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Registered Office: Praca Duque de Saldanha, n.2 1, Edificio Atrium Saldanha, piso 3,1050-094 Lisboa
Sole registration and taxpayer number at the Commercial Registry Office: 513 412 417

Share capital: € 296,400,000.00

Tel.: +351210 471786

Fax: +351210 471777

bancoctt.pt
(hereinafter “Bank”, “Banco CTT" or “Company”)

We face the future with dynamism.

We are committed to innovation and adding
value, turning the “Future in Action” into reality.
We are building an even more solid and promising
tomorrow, driving the financial growth
of the Bank and our clients.
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Message from the Chairmen

Chairman'’s Statement

CEO's Statement

well-being

Together, we shape the present and build a personal,
professional, social and a healthy and balanced financial
future for everyone
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Chairman’s Statement

Atthe General Meeting of Banco CTT on 3 January 2024, | had
the honour of being sworn in as Chairman of the Board of Di-
rectorsof BancoCTT.

In the first eight years of its life, | have had the opportunity to
observe the Bank's remarkable track record and the momen-
tumithasachievedinavery competitive marketdominated by
fully establishedincumbents.

Foundations were established, with a simple offer that works
formostPortuguese. Anetwork of capillary branches was set
up, whichhumanises and brings relationships closer together,
beingpresent where digital franchises cannotreach. Technol-
ogy hasbeenand continuestobe developed, already allowing
foralevel of “digitalintensity” in line with the sector.

With all this, Banco CTT now has a high-potential franchise, of
a critical size, based on a historic brand that conveys trust and
solidity to the Portuguese population.

Finally, the core business was completed with the acquisition
of 321Crédito, aplatformthathas establisheditself asthe TOP
3inPortugalinanimportantand high-potential segment.

Itis in this context that we have the privilege of being able to
look ahead to the coming years with ambition and boldness.
Banco CTT has earnedthisright.

The Bank can become even more relevant to the Portuguese.
The new strategic plan envisages more commercial muscle
and more technology, to better serve our customers, those
who have already placed their trust in Banco CTT and the
many who are yetto come.

The Board of Directors will accompany this new phase with
total commitment, underlining its full confidence in the man-
agement capacity of the Bank's Team and its Executive Com-
mittee to continue down this successful path.

I would like to end by thanking all the employees of the Banco
CTT Group. What has already been achieved is nothing short
of remarkable. Itis a privilege to be able to join you in this pro-
jectatthis criticaltime. You can counton me!

Message from the Chairmen ¢ Chairman’s Statement

Joao Castello Branco
Chairman of the Board of Directors
18 March 2024
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CEQO’s Statement

Eight years of achievements

When Banco CTT opened to the public in March 2016, there
was a certain level of scepticism, which is normal for “big
launches”. Anew banking franchise, with a shared distribution
model, and based on a historic national brand, but not associ-
ated with banking... willit work?

After a few months, the pace of account openings helped to
dispel all doubts. We heard from our customers that Banco
CTT was “the bank with the products that mattered”, “with a

"o

professional and friendly service”,"abank you could trust”.

We started from scratch. Less than 8 years later, we have sur-
passedthe 646,000 accounts and 760,000 customers mark.

A second doubt that was voiced by the market concerned the
type of customers the franchise would attract. The various
opinions converged into one basic idea: the difficulty in creat-
ing relationships of trust, with substantial business involve-
ment and truly productive profiles.

Less than 8 years on, our clients have entrusted us with more
than 4 billion euros of their savings and investments. That
sums up our successtothe letter.

We have a productive, digital, mostly urban franchise, with an
average age and socio-economic profile in line with the na-
tionalmarket.

We are attackersin our “way of being” and in results. In a year
marked by the "“deposit war”, which also involved the com-
petitiveness of public debt products in the first half, Banco
CTT grewits balance sheet funds by 826 million euros (+36%),
while the market contracted by 2.7 billion euros (-1.5%).

If the idea of building a new banking franchise, in a mature and
saturated market, with aninnovative distribution model, gen-
erated “reasonable doubts” ... Banco CTT has effectively de-
stroyedthatmyth: we're here, and we're here to stay.
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In addition to the success of the retail banking operation, we
wouldalsolike to pointouttwoimportantdevelopmentsin2023.

At 321 Crédito, we once again broke records, with more than
270 million euros in auto loan production, to close the year
with a portfolio of more than 900 million euros.

Inthe Universo partnership, we finalised the operation, having
sold allthe associated credit exposure.

Itisin this context that the watchword for the future has been
set:focus onthe organic growth of our franchise. Investto de-
velop the very high latent potential.

Capture potential: new
plan, more investment,
more growth

All banks and companies regularly carry out strategic plan-
ning exercises. Banco CTT is no exception. But the plan we
laid outin 2023 has animportant novelty: it's the first one we
defined in a normalised monetary environment, which is ex-
pectedtolast.

To this, one adds a valuable franchise, with a productive pro-
file, but with (a lot of) value yet to be developed.

We see the potential to at least double the average level of en-
gagement we have with our customers. We want to be “the
main bank” in more than half of our banking relationships. We
want to be distinctive in the area of savings and investments,
wherethe CTTbrandhas alegacy andunrivalledlevels of trust.

To this end, we are embarking on a new investment cycle in 2
structural areas: technology and commercial capacity.

In terms of technology, the sales channels and digital service
stand out. We will complete the migration of the current plat-
form to a proprietary, fully customised solution, allowing for
more agile evolution.

Message from the Chairmen ¢ CEQ’s Statement

In terms of commercial capacity, we will once again investin
the Branch Network. Close, personal relationships, with first
and last names, are essential to our identity. We will progres-
sively promote a more specialised service, more focused on
deepeningtherelationships created.

Forthenextfewyears, wealsoaimto continueour"ESGagen-
da” (Environment, Social and Governance), anintrinsic priority
inBanco CTT's original design. In this regard, we would like to
highlight our way of working, with anew head office tailoredto
our needs, promoting hybrid and productive workingmodels.

| conclude by reiterating my gratitude to our employees for
their dedication. We have an exceptional group of people, with
an informal culture, yet never once compromising the rigour
thatis essential to our business.

| also extend my acknowledgement to our shareholder CTT,
to the Bank's Corporate Bodies, to all our business partners,
aswellastothe Supervision Authorities, in particular to Ban-
codePortugal.

In less than 8 years, Banco CTT has earned the trust of more
than 760,000 Portuguese. The nextfew years will be focused
on raising the bar in terms of our capabilities. We will have
more relationship banking, more service, better technology, a
stronger presence in the market, and assume an increasingly
importantrole in the national financial system.

Luis Pereira Coutinho
Chairman of the Executive Committee
18 March 2024
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commitment

Committed to growth, transparency, service quality,
innovation, and with a vision for the future, Banco CTT
is building a solid path towards success,
based on mutual trust.

Management Report

Management Report

Information on the Banco CTT Group
Financial Information
Internal Control and Risks

Supplementary Information
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Information onthe Banco CTT Group

Banco CTT Group

History

August
2013

November
po)c]

February
2015

August
2015

November
2015

e

On 5 August 2013, CTT submitted request to Banco de Portugal to grant
a concession for creation of the postal bank.

On 27 November 2013, Banco de Portugal issued authorisation for the creation
of the Postal Bank.

CTT's constitution of CTT Servicos, S.A. for purposes of development of the
preparatory work as necessary and/or convenient for the constitution of the Bank.

On 24 August 2015, after authorisation of Banco de Portugal, CTT Servicos was
transformed into Banco CTT, with share capital of 34 million euros.

On 18 November 2015, Banco CTT presented its corporate identity, with
Proximity, Simplicity and Transparency being its main attributes.

Banco CTT started to operate on 27 November 2015, under the soft opening
model available only for employees of CTT and Banco CTT.

Banco CTT opened to the public on 18 March, with 52 branches simultaneously,

spread over the 18 districts of Portugal and presentin digital channels.

Share capitalincrease of 26 million euros, to 60 million euros.

Banco CTT opened its one hundredth branch on 22 July.

Share capital increase of 25 million euros, to 85 million euros.

ManagementReport * InformationontheBanco CTT Group

December
2016

January
2017

January
2018

J) Banco CTT achieves a presence of 202 branches.

With 9 months of activity, Banco CTT reached 100 thousand customers.

Banco CTT launched Mortgage Lending, presenting a simple and low-cost
solution for those wishing to purchase a house or move, maintaining the values
associatedtoits launch: that of an accessible, comprehensive and useful offer.

Banco CTT received authorisation from ASF (Portuguese Insurance and Pension
Funds Supervisory Authority) to present insurance products to its customers,
enabling the offer of Life Insurance, Housing and Health Multi-Risk Insurance.

Share capital increase of 25 million euros, to 125 million euros.

Incorporation of Payshop (Portugal), S.A. in the consolidation perimeter of
Banco CTT, through a share capital increase in kind of 6.4 million euros, fully
underwritten and paid-up by the sole shareholder, CTT - Correios de Portugal,
S.A., elevating the share capital to 131,4 million euros.

Share capitalincrease of 25 million euros, to 156,4 million euros.

Banco CTT agreed to purchase 321 Crédito, a specialised consumer credit
institution (used motor vehicles), which expanded the business portfolio of the
Banco CTT Group.

Introduction of off-balance sheet saving products with the launch of the offer of PPR
(Retirement Savings Plans).

Share capital increase of 110 million euros, to 266,4 million euros.
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J) On 2 May, Banco CTT completed the acquisition of the entirety of the share December J) Banco CTT and Universo, IME, SA (“Universo”) reviewed the terms of the

December
2019

December
ploy]o)

January
2021

April
2021

September
2021

November
2022

capital of 321 Crédito, a company granting loans for used motor vehicles
toindividuals.

Banco CTTreached 1,000 million euros of customer deposits.

Share capitalincrease of 20 million euros, to 286.4 million euros.

Banco CTT achieves breakevenin its 5th full year of existence, with a consolidated
netincome of 233 thousand euros.

Share capitalincrease of 10 million euros, t0 296.4 million euros.

Banco CTT and Sonae Financial Services start a new partnership in consumer
credit with Banco CTT as the entity responsible for the Universo card credit
financing and respective credit risk management.

The Banco CTT Group, throughiits subsidiary 321 Crédito, securitised and placed
on the market a motor vehicle loan portfolio in the amount of 250 million euros
(Ulisses Finance No.2).

The Banco CTT Group, throughiits subsidiary 321 Crédito, securitised and placed
on the market a motor vehicle loan portfolio in the amount of 200 million euros
(Ulisses Finance No.3).

A strategic partnership between the Banco CTT Group and Generali Seguros,
S.A.was announced, which includes:

- Along-termagreementforthedistributionof Tranquilidade/GeneraliSeguros
life and non-lifeinsurance products, with exclusivity period renewable every
5years.

- Subscription by Tranquilidade/Generali Seguros of a reserved share capital
increase of 25 million euros in Banco CTT in exchange for a shareholding of
approximately 8.71%.

The transaction is subject to suspensive conditions, including approvals from
banking andinsurance regulators.

2022

[T1\Y;
2023

September

2023

December
ployi]

Partnership Agreement in the area of financial services with a view to ending
the partnership by December 2023.

Banco CTT was informed by Banco de Portugal that it no longer fulfils the
criteria to be classified as a “small and non-complex institution” (SNCI). This
development stems from the Group’s growth in different areas, and subjects
the Group to additional regulatory requirements (e.g. reporting and disclosures
to the market).

The sale of Payshop (Portugal),S.A.to CTT - Correios de Portugal, S.A., which had
been approved on 8 July 2022 by the Board of Directors and had been pending
non-opposition from the regulator since then, was completed.

Banco de Portugal, as the national resolution authority (ANR), is now considering
the application of a resolution measure as the preferred resolution strategy,
with a single point of entry (“SPE"), for the Banco CTT Group. In this context, a
minimum requirement for own funds and eligible liabilities (“MREL"’) to be met
at the consolidated level as of 30 June 2026, of 23.33% of the total amount
of exposures (“TREA”) was determined, including 2.5% of the combined
requirement for own funds reserves (“CBR"”) and 5.29% of the total exposure
measure (“LRE").

The termination of the partnership with Universo, IME, S.A., which had been
announced to the market in December 2022, was completed. The operation
freed up around 300 million euros of liquidity and risk-weighted assets (RWA),
strengthening the Group'’s capital position.

Banco CTT reached 4,000 million euros of customer deposits (including the
mediation of savings products).
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Banco CTT endorses the Anglo-Saxon governance model, based on a Board of Directors, an Audit Committee (composed
of Non-Executive Directors, but especially appointed by the single shareholder) and a Statutory Auditor (permanent

and alternate).

-

\ General Meeting

Selectionand

Remuneration Committee

Board of Directors J

Audit
Committee

Statutory
Auditor (ROC)

Remuneration Committee

Executive Committee

There is also a Selection and Remuneration Committee,
elected by the single shareholder, with powers related
to the selection and assessment of the adequacy of the
members of the corporate bodies pursuant to the Policy
on Selection, Assessment and Succession of the Adequa-
cy of the Members of the Management and Supervisory
Bodies of Banco CTT (available on the Bank's website at
www.bancoctt.pt) and with powers to establish the re-
muneration of the members of the Board of the General
Meeting, the Board of Directors, the Audit Committee and
the Statutory Auditor.

In turn, the Board of Directors delegated day-to-day manage-
ment powers to the Bank's Executive Committee, pursuant to
Article 407 of the Portuguese Companies Code.

This governance structure also includes a Remuneration
Committee created within the Board of Directors.

Thus, the Bank’s Board of Directors in office today - for the
2022/2024 term of office - is made up of 12 Directors, com-
prising 7 Non-Executive Directors and 5 Executive Directors
(including the Chairman of the Executive Committee).

Members Board of Directors Executive Committee Audit Committee
Jodao Nuno de Sottomayor Pinto de Castello Branco Chairman

Luis Maria Franca de Castro Pereira Coutinho Member Chairman (CEO)

Jodao Mariade Magalhdes Barros de Mello Franco Member Member (CCO)

Pedro RuiFontela Coimbra Member Member (CFO)

Nuno Carlos Dias dos Santos Férneas Member Member (CIO)

Luis Jorge de Sousa Uva Patricio Paul Member Member (CRO)

Jodo Manuel de Matos Loureiro Member Chairman
AnaMariaMachado Fernandes Member Member
Maria Rita Mégre de Sousa Coutinho @ Member Member
Antonio Pedro Ferreira Vaz daSilva Member

Guy Patrick Guimardes de GoyriPacheco Member

Anténio Domingues Member

(1) Elected to the position of Chairman of the Board of Directors, to hold office from 1 February 2024 until the end of the 2022/2024 term of office.
(2) Elected to the position of Member of the Audit Committee, to hold office from 2 January 2024 until the end of the 2022/2024 term of office.
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For further details on the composition of the corporate bodies
and onthe governance model and practices of Banco CTT see
the Corporate Governance Report.

Sinceitispartofthe CTT Groupandbecause CTT - Correios de
Portugal,S.A. (“"CTT"), as anissuer of shared admitted to trad-
ing on regulated markets, has adopted a significant series of
recommendations in the Corporate Governance Code issued
by the Portuguese Corporate Governance Institute (IPCG),
Banco CTT also benefits from the best governance practices
ofthe CTT Group established over various years. Thishas also
contributed to the improvement of these practices within the
CTT Group, in particular the Code of Ethics, which conveys an
integrated vision of the CTT Group'’s position on matters that
haveatransversalimpactonits governanceandmanagement
practices, inline with the financial sector’'s benchmarking.

Pursuant to Article 17 of the General Regime of Credit Institu-
tions and Financial Companies (“RGICSF") and the provisions
of Banco de Portugal Notice 3/2020, Banco CTT has robust
corporate governance mechanisms, complete and propor-
tional to the nature, level and complexity of the institution,
whichinclude:

@ A clear organisational structure, with well defined, trans-
parentand coherentlines of responsibility;

® Effective processes for identification, management, con-
trol and communication of the risks to whichitis or may be
exposedinthe future; and

® Adequate internal control mechanisms, including solid ad-
ministrative and accounting procedures, as well as remu-
neration policies and practices that promote and are coher-
entwith healthy and prudent risk management.

19

The governance practices and principles indicated above
were thus associatedto asolid organisational structure where
the Bank's control functions should be highlighted, and, in the
case of Banco CTT, enable achieving the following goals:

® Promote anintegrated risk culture that covers all areas of ac-
tivity of the institution and ensures the identification, assess-
ment, monitoring and control of the risks to which the Bank is
ormay be exposed;

® Assure the Bank's operational capacity based on adequately
dimensioned human, material andtechnicalresources;

® Assure the provision of bank services to customers
based on multi-employer staff in CTT's Retail Network
and, at the same time, through the Bank'’s hiring of em-
ployees to perform duties in Specialised Branches, after
completing a rigorous training programme and with the
follow-up and support of the Bank’s employees with
previous banking experience;

@ Articulate non-core functions (especially in terms of shared
services) with CTT's structure; and

® Create a ""control environment” appropriate to the specifi-
cities of Banco CTT and an organisational culture based on
high ethical standards, supportedbythe CTT Group Code of
Ethics and the Banco CTT Group Code of Conduct, internal
control and risk management policies and procedures, as
well as an internal organisation based on the three lines of
defence model.
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Board of the General Meeting

Chairman:
Rui Afonso Galvdo Mexia de Almeida Fernandes

Board of Directors

Chairman:
Jodao Nuno de Sottomayor Pinto de Castello Branco

Members:

Luis Maria Franca de Castro Pereira Coutinho
Jodo Maria de Magalhaes Barros de Mello Franco
Pedro Rui Fontela Coimbra

Nuno Carlos Dias dos Santos Forneas

Luis Jorge de Sousa Uva Patricio Padl

Jodo Manuel de Matos Loureiro

Ana Maria Machado Fernandes

Maria Rita Mégre de Sousa Coutinho

Antonio Pedro Ferreira Vaz da Silva

Guy Patrick Guimaraes de Goyri Pacheco
Anténio Domingues

Executive Committee

. ______________________________________________________________________________________________________________________________________________|
Chairman:
Luis Maria Franca de Castro Pereira Coutinho (CEO)

Members:

Jodo Maria de Magalhdes Barros de Mello Franco (CCO)
Pedro Rui Fontela Coimbra (CFO)

Nuno Carlos Dias dos Santos Férneas (CIO)

Luis Jorge de Sousa Uva Patricio Paul (CRO)

(1) The members of the corporate bodies and internal committees in office on the present date are indicated herein.
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Audit Committee

|
Chairman:
Joao Manuel de Matos Loureiro

Members:
AnaMaria Machado Fernandes

Selection and Remuneration Committee

|
Chairman:
Raul Catarino Galamba de Oliveira

Members:
Jodo Afonso Ramalho Sopas Pereira Bento
AnadaPazFerreirada CamaraPerestrelo de Oliveira

Remuneration Committee

. ______________________________________________________________________________________________________________________________________________|
Members:

Antoénio Pedro Ferreira Vaz da Silva

Maria Rita Mégre de Sousa Coutinho

Statutory Auditor

Statutory Auditor (ROC):
Ernst & Young Audit & Associados - SROC, S.A., represented by Silvia Maria Teixeira da Silva

Alternate Statutory Auditor:
AnaRosaRibeiro Salcedas Montes Pinto

Company Secretary

I ——
Permanent:
Catarina Morais Bastos Gongalves de Oliveira

Alternate:
Maria Filipa Rebelo Pereira de Matos Alves Torgo
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COMMITTEE

CCo
Joao Mello Franco

bancoctt
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CFO
Pedro Coimbra
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CEO clo
Luis Pereira Coutinho Nuno Forneas

CRO
Luis Pauil
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2022 had been a historic year with records in terms of attract-
ing resources, number of accounts, loans granted and reve-
nue, with operating income surpassing the 100 million euros
mark. The year 2023 once again managed to outperform the
previous year, with operating income surpassing 120 million
euros, customer funds exceeding the 3 billion euros mark, and
car and mortgage loan production reaching 270 million euros
and 212 million euros, respectively, boosting turnover to over
5.8 billion euros.

Netincome of 17.0 million euros was also arecordfor the Group,
largely driven by net interest income, which increased by
24 million euros (+32%) as a result of the increase in turnover
and market interest rates, which made it possible to increase
interest on loans by 26 million euros and interest on cash and
deposits at the central bank by 24 million euros. Conversely,
interest on debt securities issued increased by 13 million euros
andintereston customer fundsincreased by 16 million euros.

The level of Return on Tangible Equity (management ROTE)
reached8.8%(4.4%in2022,o0n acomparable basis), reflecting
aresult of 15.9 million eurosin2021comparedto 7.1 million eu-
rosin2022 (without specificitems and excluding the contribu-
tion of the discontinued Payshop unit). In terms of efficiency,
the cost-to-income ratio continued its trajectory of improve-
ment, ending at 61.4%in 2023, compared to 65.6%in 2022 (on
acomparable basis).

Banco CTT further strengthenedits solidity levels, witha Total
CapitalRatio 0f 21.0% (2022:15.6%), reflecting strong business
growth, the ability to generate capital during the year and the
sale of the exposure to Universo credit cards. Liquidity levels
were also high, with LCR and NSFR indicators well above the
regulatory requirements.

InJuly 2023,Banco CTT wasinformed by the Bank of Portugal
thatitnolonger metthe criteriato be classified as a“smalland
non-complex institution” (SNCI). This development stems
from the Group’s growth in different areas, and subjects the
Group to additional regulatory obligations (e.g. reporting and
disclosures to the market).

In August 2023, the sale of Payshop (Portugal), S.A. to CTT
- Correios de Portugal, S.A. took place, which had been ap-
proved on 8 July 2022 by the Board of Directors and following
the regulator’s decision notto opposeit.
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In September 2023, Banco de Portugal, as the national
resolution authority, began to consider the application of
a resolution measure as the preferred resolution strategy
for the Banco CTT Group. This decision replaces the previ-
ous liquidation strategy, and is based on the potential ad-
verse impacts that the liquidation of the Group could have
on national financial stability, specifically withregard to the
materiality of the Group’s “Retail Deposits” sub-function.
This decision also results in new obligations for the Group,
particularly with regard to the MREL requirement (Mini-
mumrequirementforownfunds and eligible liabilities) with
binding effectin 2026, additionalinitiatives relating to Res-
olution Planning and additional information requirements
before the Regulator.

In December 2023, Banco CTT and Universo, IME, SA (“Uni-
verso”) concluded the partnership, as announced to the mar-
ketin December 2022, with Universo acquiring all the existing
creditexposures.

The strategicpartnership betweenthe Banco CTT Group and
GeneraliSequros,S.A., announcedin November2022, which
includes: i) a long-term agreement for the distribution of
Tranquilidade/Generali Seguros life and non-life insurance
products, with exclusivity period renewable every 5 years;
andii) the subscription by Tranquilidade/Generali Seguros of
areservedshare capitalincrease of 25 million eurosinBanco
CTT in exchange for a shareholding of approximately 8.71%,
is stillawaiting approval from the banking regulators.

The strategicupdate, communicated to the marketin Septem-
ber, builds on the success of building a relevant franchise with
more than 700,000 customers with enormous potential, and
inthe future the focus willbe on:

1) Growing and deepening banking relations with customers,
developing bancassurance and consolidating the Banco
CTT Group's position in the mortgage and automobile fi-
nancing market;

2) Invest significantly in key platforms, both in terms of the
commercial network with greater specialisation and in the
digital area.

With a view to growing turnover (with a target of over 7 billion
eurosby2025) andincreasing profitability levels (profitbefore
tax with atarget of between 25-30 million euros by 2025).

ManagementReport * InformationontheBanco CTT Group

Key Figures
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(@amountsinthousand euros)

A

23 22 Abs. %
Results
NetInterestincome 98,257 74,393 23,864 32%
OperatingIlncome 120,324 110,278 10,046 9%
Operating Costs (73,936) (66,570) (7,366) 1%
Impairments and Provisions (25,548) (24,919) (629) 3%
Taxes (5,055) (5,828) 773 -13%
Netlncome 17,023 14,716 2,307 16%
Result without specificitems and discontinued operations 17114 8,897 8,217 92%
Balance Sheet
Total Assets 3,827,132 3,104,914 722,218 23%
Loans and Advances to Customers 1,593,214 1,777,565 (184,351) -10%
Deposits from Customers 3,106,179 2,280,392 825,787 36%
Total Equity 270,018 252,992 17,026 7%
Loan-to-DepositRatio 51% 78% -27% -34%
Loan Quality
Costof Risk 1.3% 1.5% -0.1% -8%
NPE (Non-performing exposures) ratio / Loans to customers (Gross) 4.7% 41% 0.6% 15%
NPE coverage 48.8% 53.0% -4.2% -8%
Business Indicators
Number of Accounts 646,852 602,165 44,687 7%
Mortgage Loan Production 212,231 145,576 66,655 46%
Stock of savings products (mediation) 938,219 891,727 46,492 5%
Deposits from Customers (pro forma)® 4,044,398 3,172,119 872,279 27%
Motor vehicle credit production 270,327 262,383 7,944 3%
Turnover® (without Universo) 5,795 4,718 1,077 23%
Profitability and Efficiency
Returnon Assets (ROA) 0.5% 0.5% 0.0% 3%
ManagementReturn on Tangible Equity (ROTCE) 8.8% 4.4% 4.4% 99%
Return on Equity (ROE) 6.5% 5.9% 0.6% 1%
Cost-to-Income®? 61.4% 65.6% -4.2% -6%
Netoperatingrevenues / Netaverage assets 3.6% 3.5% 0.1% 2%
Funding and Liquidity
Own Funds® 198,896 184,876 14,020 8%
Risk-Weighted Assets (RWA) 947,577 1,182,594 (235,017) -20%
Common Equity Tier 1(Transitional) Ratio® 21.0% 15.6% 5.4% 34%
Leverageratio (Transitional) 5.8% 7.0% -1.2% -18%
Liquidity Coverage Ratio (LCR) 943% 601% 342% 57%
Net Stable Funding Ratio (NSFR)® 229% 169% 60% 36%
Employees and Distribution network
Number of employees ¥ 493 447 46 10%
No. of Branches opened (branches/service points) 212 212 - 0%

(1) Deposits from customer and deposits from customer captured via mediation of savings products.

(2) Excluding specificitems.
(3) Itincludes the netincome for 2023 and 2022.

(4) Does notinclude the employees of the discontinued unit Payshop (Portugal), S.A. soldin2023.

(5) Pro forma customer funds + Loans and advances to customers (gross).
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Vision, Mission, Principles and Values of the Bank

VISION

Banco CTT aims to be acknowledged
as areference creditinstitution

in terms of quality, efficiency

and creation of value for its
customers, employees and society.

MISSION

Banco CTT's mission s to offer
the customer financial products
that are simple and competitive
but also accessible, based on
quality of service and innovation,
while maintaining sustainable
relations with all stakeholders.

VALUES

TO UPHOLD

O Simplicity
O Efficiency
O Proximity
O Trust

O Solidity

bancoctt - AnnuatReport 2023
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PRINCIPLES

Banco CTT's performance strategy is
governed by the following Principles:

CUSTOMER ORIENTATION

Your success is our success. To that

end, we will work proactively on meeting
your interests as well as your needs.

ENTHUSIASM

We will work with passion and
commitment, relying on a team

of dedicated and qualified professionals.

TRUST

Always comply. We will be an upstanding,
responsible and reliable partner that
guarantees the commitments undertaken
on a day-to-day basis.

EXCELLENCE
Always do better. Guarantee a service
of excellence, with quality and efficiency.

INNOVATION
Create future. We will continuously explore
new ideas, processes and solutions.
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Business Model

bancoctt

Offer

Banco CTT provides asimple and accessible offer of financial
products and services, directed at the main needs of Individ-
ual Customers.

In addition to its day-to-day solutions, which include Cur-
rent Accounts, Cards and access to Digital Channels, Ban-
co CTT stands out for its offer of Savings and Mortgage
Lending solutions, together with Personal Loans for dif-
ferent purposes.

The launch of new products during 2023 provided a boost
in financial turnover, both through new customers and the
current account base. An example of this is the Super DPs,
launched at the beginning of the year, which raised more
than 1billion euros in new customer funds at Banco CTT. In
the case of Mortgage Loans, the new Mixed Rate offer with
fixed instalments forthe firsttwo years of the contract was
met with strong demand from customers who, given the
economic uncertainty surrounding market rates, are look-
ing for a solution that provides greater stability to their re-
curring costs.

In 2023, Banco CTT deepened its relationship with Tranquil-
idade, launching two series of Unit Linked savings products,
as well as new Life and Multi-risk Home insurance.

Face-to-face Channel

Banco CTT has a network of 212 branches in all districts of
Portugal. The branches operate during extended hours,
from 9:00to0 18:00, sharing the physical space with the post-
al services, but maintaining a separate service to ensure
specialisation in financial services. Proximity, based on hu-
man relations and a comprehensive network of branches, is
one of Banco CTT's fundamental principles.
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321créedito

The Bank maintains a continuous investment in improving its
processes, aimed at providing a quality, fast and efficient ser-
vice toits customers. The evolution of branch systems focus-
es essentially ontwo aspects.

The first consists of continually optimising and reducing the
use of paperin processes, with the aim of completing service
requests quickly and swiftly. As a highlight, atthe end 0f 2023
a pilot was launched, which will be expanded to all branches
over the course of 2024, which allows accounts to be opened
on the spot with just a citizen card. This allows customers to
leave the branch with theiraccountvalidated and ready to use.
Inaddition, the continuous dematerialisation of processes has
significantly simplified customer service, with more than 90%
of customerrequests being supported by fully digital and de-
materialised processes.

The second aspect refers to the new Store Platform (MAP), the
implementation of which was completed in May 2022 and which
has been at the centre of the evolution of in-branch processes.
With this platform, the branches are able to achieve a betterin-
tegration of systems, both internal and those of partners. This
development simplified the work of staff in the shops and also
allowed access to an integrated view of all relevant customer
information (3602 view), contributingto ahigher quality service.

Finally, during 2023, Banco CTT further developed the con-
cept of “Specialised Branches” in locations with an already
consolidated customer base and growth potential. These
branches seek to offer a differentiated service and greater
commercial capacity, with a differentiated organisational
structure and reinforcement of employee skills. By the end
of 2023, the Bank already had 32 Specialised Branches, and
will attain 62 by the end of 2024, ensuring animportant cov-
erage of the national territory.
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The use of digital channels at Banco CTT has evolved progressively

Digital Channels

Since its inauguration, Banco CTT has offered its customers
digital channels to carry out operations such as consulting ac-
countinformation, account movements, constitution of prod-
uctsand other services.

The digital channels, essential elements of Banco CTT's ser-
vice proposal, include its mobile application (available in the
i0S, Android and Huawei stores) and Homebanking, optimised
for PCs and tablets. In addition, Banco CTT customers have
access tothe MB WAY service.

The use of digital channels at Banco CTT has evolved pro-
gressively and already represents a significant proportion:
75% of customers are subscribers and more than 50% use
them regularly. Also noteworthy is the high intensity of use,
with (i) close to 1login per day per active user, (i) close to 70%
of customers subscribing to digital documentation, or (iii)
around half of Term Deposits subscribed to digitally.

Itisinthis contextthatBanco CTTisnow investinginarenewed
architecture, based on proprietary technology, aimed at (i) new
functionalities and (i) a superior experience. New functionali-
ties include the introduction of the possibility of subscribing to
products suchaspromptsalary” and“personal credit” and the
consultation of the integrated net worth and credit position. In
terms of user experience, developmentis progressive, withthe
launch of new service payment and top-up functions and the
new menuand navigation module in Homebanking.

Motor Vehicle Credit

321Crédito has progressively consolidated a significant position
in the motor vehicle credit market and is currently a reference

institution ata national level, and one of the major playersin spe-
cialisedfinancingforthe purchase of used or semi-new vehicles.

The business modelis based on an approach that values prox-
imity, simplicity and agility, with the distribution strategy sup-
ported by partnerships with more than 1,100 credit intermedi-
aries, onan accessory or tied basis, which guarantee anetwork
of points of sale with wide coverage of the national territory, it
is also based on the efficiency of the integrated credit process,
predominantly digital and with an automatic decisionmodel.

In 2023, while the new car market gradually normalised, the
used car market remained resilient, registering growth in re-
lation to the previous year, contributing to strong demand for
used carloans, whichreachedthe highest figure onrecord.

ltwas against this backdrop that 321Créditoreached aproduc-
tion volume of around 270 million euros in vehicle financingin
2023, which after a 22% increase in 2022 corresponded to a
furtherincrease of around3%in2023,andanewrecordinloan
production. With this growth, the company also surpassed
110,000 customers with active credit agreements.

This performance enabled it to end 2023 with a market share
of 11.00% in the consumer credit segment for used vehicles
(Source: Banco de Portugal - Evolution of New Consumer
Loans - Credit with reservation of ownership and others).

The year 2023 was also marked by the rebranding process of
the 321 Crédito brand, realising an opportunity to renew and
updateitsimage, with the transitionto anew, more modern and
cohesive visualidentity, which preserves the value and auton-
omy of the brand, while ensuring standardisation and a natural
association withthe Banco CTT Group. Thisrebranding process
was accompanied by the launch of anew public website.
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Awards 2023
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In 2023, 321 Crédito was distinguished as a Recommended Brand by the
Complaint Portal, for having achieved a 70% satisfaction rate, resulting
exclusively from consumer evaluations, once the complaint process had
been completed, which shows care for customer satisfaction, support and
follow-up.

The Satisfaction Index is only available for brands with a minimum of 5
complaints, and objectively expresses the performance of brands on the
Complaint Portal based on interaction with users who have made com-
plaints. Good brand performance thusincreases the Satisfaction Index.

It is therefore an important indicator of trust and positive reputation,
which should be taken into account when making more informed and
conscious decisions.

In 2023, 138 brands, including 321 Crédito, stood out for their positive con-
sumer supportand were awarded the Recommended Brand seal.

321 Crédito was also distinguished for four consecutive months (Septem-
ber, October, November and December) with the Complaint Portal's Brand
of the Month seal, inthe Car Finance category.

This award is the sole responsibility of consumers, as it depends on their
assessment at the end of each complaint process carried out on the Com-
plaint Portal.

The distinctions are awarded by the Complaint Portal by Consumers Trust,
areputable marketplace that allows you to search for, complain about and
compare any brand.

The Banco CTT Group is grateful for the recognition given to 321 Crédito by
complaining customers for the way in which the brand responds to the sit-
uations that gave rise to complaints, seeking to resolve them and improve
the customer experience.

PORTAL DA QUEIXA PORTAL DA QUEIXA PORTAL DA QUEIXA PORTAL DA QUEIXA

MARCA DO MES MARCA DO MES

MARCA DO MES MARCA DO MES

SETEMBRO 2023 OUTUBRO 2023

NOVEMERO 2023 DEZEMERO 2023
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Sustainability at Banco Ctt

Faced withthe major challenges andtrends of the Sustainability agenda, we act to collaborate and contribute to the achievement of
the Sustainable Development Goals and, withinthe scope of our activity, we areinvolvedin the achievement of these goals, based
onthree strategic pillars, whichinclude a set of initiatives that the Banco CTT Group intends to implement and achieve.

Pillars of the Environment, Social and Governance (ESG) strategy for the next few years:

® ENERGY TRANSITION: minimise the negativeimpact on the environment due to the Group'’s activities and operations and help
our Customersinthe transitionto aless carbon-intense economic model.

® SOCIAL AND FINANCIAL WELLBEING: maximise the Group’s companies positive impact on Society, prioritising the focus on
our Employees and Partners.

® RESPONSIBLE BANKING: acting within a robust governance model, with transparency and ethics, promoting a corporate cul-
ture of equity and equality inthe Banco CTT Group's teams.

PILLARS ESG INITIATIVES / COMMITMENTS

® Replace debit cards with cards produced with 100% recycled plastic;

® Provide green financing products (Mortgage Loans for properties with A/B energy
ENERGY certification, Electric Motor Vehicle Credit, Loans for Renewable Energy);

TRANSITION ® Reduce paper consumption through the dematerialisation of internal processes and
promotion of communication by e-mail with Customers;

® Adoptrecyclable materials at events, meetings andin the Bank’s new branches.

® Establish aproduct offerthat encourages the adoption of regular saving habits, boosted
throughinvestmentinincreasing the Customers' financial literacy by providing clear
information accessible to everyone;
SOCIAL AND
FINANCIAL

® Promote apeople managementmodel based onrespect, flexibility, inclusion, commitment,
continuous improvement, quality and sustainability;

WELLBEING

® By obtaining the Family Responsible Company (EFR) Certification, we intend to continue
creating and disseminating measures that effectively reconcile employees’ professional,
personal and family lives.

® Take measures to enable theintegration of people with special needs and that promote the
adaptation of workplaces, whenever necessary;

® Promote the fundamental principles that are requiredin the conduct of each and every

RESZONSI(BJLE Employeein performing daily tasks andin relations with the Bank's different stakeholders;
BANKIN

® Promote anadequate representation of women and meninthe Governing Bodies;

® Implement procedures and measurements that enable ensuring and monitoring compliance
withthe principle of gender neutrality in matters of remunerative nature.
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The Banco CTT Group’s approach to recognising and incorpo-
rating sustainability practices into its corporate management
strategy reflects its commitment to ESG (Environmental, So-
cial and Governance) principles, and seeks to respond to the
challenge launched by the Government for the implementa-
tion of the Sustainable Development Goals (SDGs) deemed a
priority inthe 2030 Agenda for Sustainable Development.

Aware that this is not just a matter of compliance, but also an
opportunity for innovation and the creation of long-term val-
ue, the Banco CTT Group remains committed to contributing
to @ more balanced and sustainable society, promoting and
reflecting to its customers, employees and the community a
culture oriented towards sustainability issues, presenting an
offer of financial products and promoting actions and initia-
tivesinline with ESG principles.

As partofitsrange of sustainable financial products, the Bank
offers products such as Sustainable Mortgage Loans, which
favours the purchase of energy-efficient homes with special
conditions on mortgage loans so that you can save on nature
as well as on your mortgage and energy bills. In the Renew-
able Energy credit, Banco CTT also offers special financing
conditions for the purchase of solar panels and other equip-
ment that contributes to a more sustainable future. In auto
loans, Banco CTT offers advantages for those who want to
buy an electric and environmentally friendly car, contributing
to environmental sustainability.

Currently, 70% of the customer base receives their state-
ments in digital format, thus helping to reduce paper con-
sumption and save the environment, and by the end of 2023,
70% of all Banco CTT debit cards will be made from 100% re-
cycled plastic, thus reducing the environmental impact of the
Bank’s activity.

Also with regard to cards, and as part of Banco CTT's mem-
bership of the Merece Movement, with the contribution of our
customers, in two years we collected 322 kg of cards, which
corresponds to around 53,600 cards, guaranteeing the plant-
ing of 1,200 trees by the end of 2023, offsetting 30,000kg of
CO2 for the environment. The Merece programme guaran-
tees the recycling of your cards and for every kg of cards col-
lected, atreeis planted. A bank card leaves a carbon footprint
of 150 grams.
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For the planting of some of the trees, the Bank organised in-
itiatives internally with employees who participated in the
planting of trees.

TheinitiativespromotedbytheBancoCTT Group,aswellasthe
products designed with the sustainability brand, are present-
ed with the “Banco CTT pela Sustentabilidade” identity. The
aim is to generate recognition and notoriety for the initiatives,
as well as facilitating their presentation and dissemination.

e@

1

treeinfiveyears

bancoctt

pela sustentabilidade
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People

In a troubled and uncertain global context, the Banco CTT
Group aims to be a place of development and stability for its
employees.

In 2023, the Banco CTT Group inaugurated its new head of-
fice in Saldanha, a space designed to provide employees with
a working dynamic that is in line with the organisation’s cul-
ture, fostering interaction between employees and promot-
ing flexibility. At the new headquarters, employees can take
advantage of shared spaces for exchanging ideas and work-
ing as a team. In addition, there are spaces set aside for em-
ployeestohold meetings remotely orto devote themselvesto
tasks thatrequire greater concentration.

This way of organising spaceis fully in line withthe Banco CTT
Group's working model. Currently, the Mixed Work Regime,
in person and remote, is perfectly rooted in the organisation’s
culture and is valued by employees as it promotes a balance
between professional, personal and family life. Since the im-
plementation of this model, employees with functions that
are compatible withithave proactively shown awillingness to
maintain face-to-face contact with colleagues and the organ-
isation, despite the value placed onremote working, whichre-
inforces the organisation’s culture and creates a good atmos-
phere amongemployees.

Also in the sphere of professional, personal and family bal-
ance, at the end of February 2023 the Banco CTT Group was
certified as a Family Responsible Company by the Fundacién
Masfamilia. EFR Certification is based on the development
and implementation of a People Management Model, can-
tered on improving the employee experience and based on
respect, flexibility, inclusion, commitment, continuous im-
provement, quality and sustainability. This first step allowed
the Banco CTT Group to “look inwards” and understand that
these concerns already existed in the organisation, and this
model made it possible to structure these issues and serve
as a basis for continuous improvement and refinement of this
model, always based onthe Employees.

As part of the management of the risk of gender discrim-
ination, an analysis of the gender pay gap was carried out
with the support of the consultancy AON, which conducted
a simultaneous study of internal equity and pay differenc-
es between men and women at Banco CTT. In addition, the
Bank implemented an initiative aimed at systematically
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monitoring pay equity and correcting identified differences,
particularly those that could be considered attributable to
gender discrimination.

In 2023, the Banco CTT Group consolidated itself even more
as a Financial Group, increasingly fostering synergies be-
tween Banco CTT and 321Crédito, having aligned its image in
away that allowed the employees of both companies to rein-
force asense of unity.

In terms of IT platforms, Banco CTT implemented SAP Suc-
cess Factors foradministrative management, salary process-
ing and training management. One of the great advantages of
this solution was the launch of the Employee Portal, with the
aim of improving the relationship between the company and
the employee. In the “MY PROFILE” module, each employee
will be able to view and edit their personal data, consult and
save their payslips, access statements and download them
for printing (if necessary) or send them to their e-mail, as well
as view their organisational data.

Conduct and Ethics

In 2023, the Banco CTT Group thoroughly updated the Code
of Conduct applicable to the Banco CTT Group. The Code of
Conduct complements the Code of Ethics, containing specif-
ic rules applicable to banking activity. This document reflects
the principles that the institution holds dear and which should
guide all actions and decisions. The Code of Conduct is more
than a set of rules: it is the foundation of the organisational
culture and a commitment to ethics, integrity and quality in
everythingwe do.

For the development of the organisation, it is essential that
everyone follows the guidelines set out in the Code and ap-
plies them in their daily dealings with the various internal and
external stakeholders. By adhering to the principles of the
Code of Conduct, the organisation strengthens the trust of our
customers, business partners and society as awhole.

Ethicalresponsibilityisanindivisible part of corporaterespon-
sibility. Individual conduct has a direct impact on the reputa-
tion of the Banco CTT Group. Employees have therefore been
encouragedtoreadandunderstandthis Code andto putitinto
practice and promoteit on adaily basis.

The Code of Conduct is not static; it evolves according to the
needs and challenges the organisation faces on a daily basis.

Ethical conductis the basis of the Banco CTT Group’s success,
fostering the capacity to face the challenges of a highly de-
manding sector.
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Assess and Recognise

TheBanco CTT Group's growth ambitionis based on a Perfor-
mance Management methodology that seeks to promote the
bestand most effective performance fromits Employees.

Thus, the Banco CTT Group maintains and annually improves
apolicy of recognition of the merit and individual commitment
of eachEmployee, inparticularthrough variable remuneration
based onthe performance assessment model.

Social Benefits

Recognising that the so-called Flexible Benefits are gen-
erally highly valued, Banco CTT has developed a Flexible
Benefits Plan (Banco CTT Flex plan) for its Employees.
The Banco CTT Flex plan consists of providing a set of so-
cial benefits with advantageous conditions for Employ-
ees and their families, through the award of an individ-
ual monthly grant (Bolsa Flex) which can be easily used
through the BCTT Flexible Benefits Portal (a digital plat-
form that allows the management of this plan). This Por-
tal allows Employees to select the benefits that best suit
their personal and family situation. These benefits aim
to help improve the psychological, social, financial and
physical well-being, adapting to the lifestyle of employ-
ees and their families.

321Crédito, forits part,maintainedin2023its Employee Sup-
port Program (321 EAP), launched in 2022. This programme
aims to help the employees to deal with personal and/or
professional difficulties that may be negatively affecting
their performance at work, as well as their good health and
well-being.321Crédito thus continues to provideits employ-
eeswith free advice and various reference services forthem
and their families.

Family Responsible Company

As mentioned above, the topics of reconciliation of profes-
sional, personaland family life have alwaysbeenonthe Banco
CTT Group’s agenda, where thereis a concernto fosteranen-
vironment that enables balance between these different as-
pects. With the achievement of Family Responsible Company
(efr) certification, these topics were formalised and disclosed,
involving continuous work to improve and develop the bene-
fits offered to the employees.

In2023,the Banco CTT Group decided to appoint “efr Ambas-
sadors”.Each Ambassadoris expectedto:
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® Know about and disseminate the efr measures within
theirteam;

® Support employees in using the measures, clarifying pro-
cedures and eligibility;

® Listen to and collect the common needs of employees in
terms of efr;

® Adaptthese needs to the reality of the workplace and con-
verttheminto proposals fornew efr measures;

® Putefrissuesonthe agendaof monthly team meetings;

This group of Ambassadors started meeting regularly (month-
ly) with the aim of sharing with the efr model management
teamthe mainissues raised by the differentteams.

Interms of initiatives launchedin 2023, we would highlight the
launch of a subsidised mortgage loan for employees, with a
zero spread, and the significant reduction in the health insur-
ance co-paymentforthehousehold, which willnowbeasym-
bolicamount per family member.

Training

The Banco CTT Group values the professional and personal
development of its Employees, which enables them not only
to acquire more tools to perform their duties, but also to main-
tain high levels of motivation, since it fosters individual train-
ingand theimprovement of skillsin general.

Employees play an active role in this development process,
and are encouraged to constantly seek professional devel-
opment and update their knowledge, skills and qualifications,
with a view to maintaining, growing and improving their per-
sonal, technical and professional performance capabilities,
notforgetting compliance withlegalandregulatory standards
and internal rules, and providing the best service to custom-
ers, with competence and diligence.

We promote participation, with interest and commitment, in
the training courses offered to the Employees by the Group
and its branches, aimed at endowing them with the technical
skills and knowledge of ethics and conduct that are indispen-
sable forthe performance of their duties.

The normative training that is compulsory to all the Em-
ployees was of significant weight in 2023, in particular
trainingonthe“General Data Protection Regulation”,“Code
of Conduct”, “Code of Good Conduct and Combating Har-
assment”, “Anti-Money Laundering and Countering the
Financing of Terrorism”, “Ethics and Fraud Awareness

", “Information Security Awareness”, "Mortgage Credit
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Marketing”, “Health and Safety at Work”, as well as training
for “People Directly Involved in Insurance Agent Activity”,
among others.

With regard to technical/functional and behavioural training,
the format was almost 100% online, with remote sessions
being predominant. In terms of technical training, in addi-
tion to training on different topics relevant to the functions in
question, carried out with the support of several suppliers,
the training provided through the Udemy platform was main-
tained, which has been widely accepted by employees who
value the flexibility and comprehensiveness of the training
on this platform. Also noteworthy are the “Excel” and "Power
BI"” trainings, which are part of a technical component trans-
versal to most of the functions of the Banco CTT Group. Spe-
cialreferenceis also made to the focus on the more operative
duties, with various training actions having been organised by
SIBS and the Banking Training Institute. In terms of trainingin
Negotiation, advanced training was provided for lawyers and
jurists and Behavioural Training in negotiation was promoted
foremployeesinthe commercial areas. Of particular note was
the effort to promote training related to the Family Responsi-
ble Company certification, with specific training for Ambassa-
dors and generaltraining forallEmployees.

Investment continued in high-differentiation training such
as post-graduations and advanced certifications, upholding
Banco CTT's concern with the Employees’ development by
investment in their professional growth and contributing to
talent retention. An example of this type of training was the
partnership with ISCTE, which enabled a group of Banco CTT
employees to take partin a pilot course on “Leadership Tools
for Resilience and Self Knowledge”.

Also noteworthy is the continuation of training in leadership
skills, the “Leadeship Trust”, a Leadership Programme aimed
at the Group’s Middle Management team. This programme,
with duration of about 1year, seeks to debate topics related to
Leadership and equip Leaders with tools to help them make
a difference within their teams and the organisation. In 2023,
the 1st Edition of this training programme was completed and
the second edition began. This programme is expected to be
completed in 2025, with training for the 4th group. In all, this
program will cover more than 40 employees.

For the commercial team, around 30 Banco CTT employees,
refresher training and the development of commercial lead-
ership skills was completed: BIT GROW. The first stage of this
training took place in 2017 in which materials such as DiSC
methodology, indirect leadership, organisation, definition of
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strategy andonthejobmonitoringwere addressed. Five years
later and with all the changes undergone by the business and
market, it was felt that it was necessary to strengthen the
knowledge acquiredinthe past,and nowreinforce directlead-
ership skills through off-site means, workshops, sharing and
once againonthe job monitoring of teams.

As for 321 Crédito, its commitment to constantly training,
valuing and motivating its human resources continued in
2023 through various training courses, both specific and
general, namely in more behavioural subjects, such as
Sales Techniques, Customer Service, Complaints Man-
agement, Communication and Interpersonal Relations, as
well as on topics such as IT tools, cybersecurity, insurance,
health and safety at work, certifications in credit interme-
diation, consumer credit marketing and mortgage credit
marketing, and the Prevention of Money Laundering and
Terrorist Financing (PBCFT).

For the second year running, 321 Crédito made 321 Learning
available - an internal self-management training platform
thatpermanently provides employees with contentin various
areas (technical and behavioural), which has once again been
very wellreceived by employees, with very significantuse.

With regard to the training of CTT Retail Network Employees,
theBanco CTTteam continuedto collaborate closely since Ban-
co CTT'sfundamental objectiveis the continuousimprovement
of the quality of the services provided to its Customers, anditis
therefore of the utmostimportance to provide the Commercial
Network Employees with all the tools and competences they
need. With this in mind, the Banco CTT team continued to pro-
vide various training sessions for Employees who are part of
the Network and perform banking functions, focusing onBanco
CTT's products and services, the operation of Banco CTT's sys-
tems, as well as generalbanking concepts.

Banco CTT Group Employees recorded 20,299 training
hours (12,312 for Banco CTT, 7,888 for 321 Crédito), 2% more
thanin2022.

Internal Recruitment and Mobility

Recruiting new talent for the Banco CTT Group, along with
retention, has been a challenge for the organisation in recent
years, given the Bank's accelerated growth and the current
labour market context. Thisis a path thathas led the organisa-
tion to understand the market differently and to increasingly
analyse what motivates employees to stay motivated at the
Banco CTT Group.
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Withthis challenge,Banco CTTtook outalicenceforthe Linke-
dIn platform, which allows the vacancies advertised to have a
widerand more accuratereach, reaching the public looking for
these opportunities. The results of this strategy are positive,
although the percentage of success is not the same for all ar-
eas of activity, with greater difficulty in technological profiles.

Internal mobility continued to be one of the sources of recruit-
ment, simultaneously beingan effective strategy toretainand
develop talent. In 2023, 12 employees changed their duties in
the context of internal mobility, within the actual company or
moving to another Group company.

Community Support

Since 2017,Banco CTT has been carrying out Social Respon-
sibility activities at various levels, having focused above all
on the partnership with Crevide, based in Moscavide, thus
acting on the social and financial literacy side, through vol-
unteer actions and contributions from Employees and the
Bank, offering Christmas hampers to families in need and a
one-off monetary amount. However, due to the change in
the Bank’s premises and the need to promote greater par-
ticipation in volunteer actions, there was a need to listen to
employees in order to redefine and strengthen the Group’s
approachto Social Responsibility.

Thus, in 2023, a questionnaire was launched for employees
and, on the other hand, the Social Responsibility team was
consolidated with new members, so that this issue is now
seeninacomprehensive way forthe entire Banco CTT Group.

Based on the analysis of the results of the questionnaire, the
main conclusions of the diagnosis are:

® Maintain the availability of time during working hours for
employeesto take partinthe various actions;

® Diversifythe areasinwhichthese actionstake placesothata
greaternumber of employees feel motivated to contribute;

® Ensure greater geographical coverage, allowing more em-
ployeestobeinvolved.

Thefollowing partnerships were therefore chosen:

Contribution Area of activity
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In 2023, a number of initiatives were carried out with the fol-
lowing partners:

@® Junior Achievement (JA) is a non-governmental organisa-
tion whose mission is to inspire and prepare young people
tobe successfulinthe future.

Present in more than 100 countries, JA is supported by al-
most half a million volunteers. Its programmes, which
reach more than 12 million students a year, offer young
people a set of employment and entrepreneurship skills
that will be useful to them as they develop their personal
and professional careers.

Banco CTT Group employees were invited to take part in
the Basic Education programme. This programme is based
on the teaching of pre-defined syllabuses organised by
JA'in the classroom, to students from 1st to 9th grade. The
contents fall under three themes: Financial Literacy, Skills
for Employability and Education for Entrepreneurship and
Citizenship. Registered volunteers must select the subject
they want to teach in five classes, which will be organised
between each volunteer and the respective school, prefera-
bly in consecutive weeks.

® Banco do Bebé - Associacdo de Ajuda ao Recém-Nascido
has been an IPSS since 1996, based at the Alfredo da Costa
Maternity Hospital. Its mission is to promote dignity at the
beginning of life, guaranteeing essential goods for babies
and children from O to 6 years old and empowering parents
and parental figures to care for their babies.

The Toque Vidas | Apadrinhe uma familia (Touch Lives | Spon-
sor a family) initiative took place in November and consisted
of sponsoring families from the Association’s Home Support
Centre. This sponsorship involves a donation that guarantees
close monitoring by a team of technicians and volunteers at
home, thus promoting skills for parents and caregiversinpro-
viding care for the correct development of the child, as well as
guiding and supporting the definition of the family’s life pro-
ject.Inorder for the aid to reach more families, the Banco CTT
Group has pledged to double the aid given by its employees,
helping one more family.

South North

Financial literacy Children / Youth

Volunteering Social Support/ Children
Volunteering Animal

Volunteering Environment

Junior Achievement Junior Achievement

Banco do Bebé (Lisbon) Amor Perfeito (Porto)

Animalife Animalife

Leagueforthe Protectionof League forthe Protection of
Nature (Greater Lisbonarea) Nature (Greater Lisbonarea)
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The Amor Perfeito Association is 10 years old and is made up
of a group of volunteers whose mission is to support home-
less peoplein the city of Porto. They also provide transitional
supportto people who arereintegratedinto shelters.

The Amor Perfeito Association’s initiative consisted of prepar-
ing Christmas hampers to be delivered to needy and home-
less families in the Porto area and the participation of a group
of volunteers from 321 Crédito in the distribution of meals on
the streets of Porto.

The partnership with Associacao Salvador, joining its mis-
sion to promote the inclusion of persons with motor disabil-
itiesin society and improve their quality of life, by enhancing
their talents and raising awareness on equal opportunities.
Throughout the year, 321 Crédito carried out a number of in-
itiatives to raise awareness of this issue, took partin the 2nd
Walkathon in Porto and in the Gala celebrating the Associa-
tion's 20th anniversary.

Culture / Internal Communication

The Banco CTT Group’s internal culture is characterised by
valuing a horizontal and close organizational structure, pro-
moting a working environment of collaboration and open
and direct communication between hierarchies, thus en-
couraging innovation, the exchange of ideas and the rapid
resolution of problems.

This culture has also been cemented through various initi-
atives promoted among employees, some of which in re-
sponseto feedbackreceived fromthem.

Thus, in 2023 the publication of Beatnews, the weekly
newsletter that shares testimonies, projects and sugges-
tions from Banco CTT Group employees, was maintained
and, following a consultation with employees to ensure
greater alignment with expectations regarding this publi-
cation, contributions were collected that will be progres-
sively implemented next year, fostering continuous im-
provement of the publication.

The Cross-Conversations initiative, in which the CEO invites
a group of employees for an informal meal each month, also
continued in a remote format until the third quarter of the
year. Since September, these meetings have returned to the
pre-pandemic format of face-to-face lunches, now with the
presence of two Directors, where employees have the chance
to share professional experiences and ask questions. This
sharing of ideas, in an informal context, facilitates commu-
nication and gives visibility to everyone within the organisa-
tion. In order to reach even more Banco CTT Group employ-
ees, these meetings are now being heldin Lisbon (Banco CTT
premises) and Porto (321Crédito premises).
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The General Meeting of the Banco CTT Group, the annual meet-
ingwhere anassessmentoftheyearthathaspassedismadeand
the objectives for the following year are presented, resumed its
face-to-face format, after two years in digital format, and was
held on March 18, the date on which the Bank also celebrated its
7th anniversary. The event was attended by Rui Unas, who led
the nominations for the Best Of Banco CTT 2022 Awards and
presented the Commercial Network Performance Awards.

In September, Banco CTT once again brought its employees to-
getherforareturnto work eventandthe startof the final sprint of
the year, which began with a cocktail party in an open-air space,
followed by dinner, a magic show and a party, also providing an
opportunity foremployees to meet and socialise after their holi-
daysand,forthosewhohadjoinedinrecentmonths,thechanceto
gettoknow colleagues outside the strictly professional context.

Also promoting moments of fraternisation among employees,
some initiatives were organized in the Lounge of Banco CTT's
Head Office, such as the "Quintas com Gelo e Limdo” (Thursdays
with Ice and Lemon), which consisted of happy hours on Thurs-
days during the month of July, and other themed events, namely
the Magusto in the week of Sao Martinho and Christmas Snacks
in December. Taking into account the mixed work regime, Banco
CTT is concerned with organising these events on at least two
days, allowing Employees to manage their trip to the officein the
most convenient way.

Taking advantage of the younger generation’s school holidays,
the Banco CTT Group relaunched Kids Day in December, when
Employees' children were invited to visit their parents’ workspace.
Atthe Lisbon and Porto facilities, children and young people were
able to watch amagic show and take partin other activities, as well
asmeettheir parents’ work colleagues and the (new) office.

Throughouttheyear,severalface-to-faceteam-buildingactivities
were also carried out by various departments, which strength-
ened team spirit and promoted interaction between colleaguesin
aninformal environment without the daily pressure of work.

The company also brought the Employees together at the 321
Crédito Christmas Dinner, which was particularly special occa-
sionandhadavery significant participation. Anew initiative - Ca-
reer Awards - was implemented to recognise and pay tribute to
all employees who have worked for the company for 25 years.
In 2023, the first edition, 10 employees were honoured, some of
whomhadbeenthereformorethan25years.

By promoting these initiatives, the Banco CTT Group seeks to
strengthenits culture, contributing to theinvolvementand expe-
rience of its employees and reinforcing their spirit of belonging.
We believe that this involvement and sense of belonging has a
positive impact on productivity, talent retention and the compa-
ny’'s success.
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Staff®

As at 31 December 2023, the staff comprised 493 Employees
(333 at Banco CTT, 160 at 321 Crédito), 13% more than in the
previous year. This increase is due not only to the hiring of new
employees for different areas, maintaining high standards of
qualification, different levels of seniority and expertise, but
mainly to the integration of employees as part of the project to
strengthen the capacity of the Commercial Network through
the development of the Specialised Stores concept.

Number of ‘ ‘
employees 23 22
Employees® 493 447

*not considering employees with amultiple employer arrangement.

In2023,the Banco CTT Group structure will continuetohave a
higher number of female employees.

Gender 23 22

Female 56% 54%

Male 44% 46%

Interms of age, 59% of employeesinthe Banco CTT Group are
under 45 years of age.

Age group '23 '22

<30years 12% 10%
30-34years 14% 14%
35-44years 34% 38%
>=45years 41% 38%

63% of Employees have an academic degree or higher.

Level of Qualification '23 '22

Elementary Education 2% 2%
Secondary Education 30% 31%
Bachelors 5% 4%
Licentiate Degree 47% 45%
Postgraduation/Masters 16% 18%
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Outlook for 2024

Forthe future,Banco CTT will continue to focus ona combina-
tion of growth and the materialisation of profitability, with two
main areas of development:

Onthe one hand, we will continue to grow the customer base,
with a greater depth of relationships. We will endeavour to (i)
extend “1st bank relationships” to more customers (greater
relationship intensity, particularly in the use of means of pay-
ment and digital channels), (ii) reach a level of excellence in
Family Savings, broadening the offer and deepening bancas-
surance competencies, now with our partner Generali and (jii)
maintain growthinloans, both forhousing and vehicles.

On the other hand, we will make an important evolution in
our capabilities, as enablers of our vision for the growth of the
franchise. In this regard, we would highlight the progressive
investment in the “Specialised Stores” concept, with a more
capable sales force and a better adaptation of store layouts to
customer needs, as well as the significant investment in the
Bank's technological systems, doubling the pacein delivering
more digital services.

(1) Does notinclude employees with multiple employers;in 2022 does notinclude employees of Payshop (Portugal), S.A., a subsidiary soldin2023.
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Financial Information

Macroeconomic
Environment

The world economy has shown resilience over the last year.
Since 2020 it has overcome a pandemic, a war in Europe and
supply chain bottlenecks, which have triggered a very signifi-
cantincreasein theinflation rate and the most aggressive cy-
cle of interest rate rises in decades. Growth expectations for
the world economy have been exceeded, with the IMF'point-
ingto growth of 3.1%in2023.

World inflation showed signs of slowing down. After the 8.7%
recordedin 2022, itfellto 6.8%in2023. The pressure on ener-
gy prices has been easing, as has the pressure on food prices,
with the United Nations price index expected to fall by 11% by
2023.In advanced economies, the inflation rate fell from 7.3%
t0 4.6%. The IMF estimates a return to normality, with 2.6% in
2024 and2%in2025.

The Euro area economy is expected to have grown by a mere
0.5%, with the downturn in economic activity in Germany
standing out. A positive note for Greece, which saw its debt
rating returned to Investment Grade after a hiatus of more
thanadecade.

The United States maintained its dynamic economic activity.
Expectations for 2023 pointed to a slowdown, with discus-
sions as to whetherit would be a soft or hard landing after the
significant interest rate rises, but the economy grew by 2.5%
andthe labour marketremained benign.

In China, expectations of a strong post-pandemic recovery
have not materialised. At the same time, the economies of In-
dia, Mexico and Vietnam have benefited from changes in in-
ternational trade patterns.

The year 2023 was also marked by advances in Artificial In-
telligence (Al). It was the year ChatGPT democratised access
to Al. The nextfew years could see advances and productivity
gains as technology evolves.

(1) World Economic Outlook - Update, International Monetary Fund|January 2024

After growing by 6.8%in 2022, the highest growth since 1987,
the Portuguese economy slowed down to 2.3%2in 2023. De-
spite the slowdown in private consumption and investment,
domestic demand made a positive contribution to annual
growth. Net external demand was also positive, although ex-
portsandimports of goods and services fellin volume.

The inflation rate has slowed down. After the peak was
reached in October 2022 of more than 10% in the consumer
priceindex, in December 2023 the rate was just1.4%. Average
inflationin2023 was 4.3%.

The labour market remained robust, with employment in-
creasingby 2% toalmost 5 million people. Theunemployment
rate rose slightly to 6.5%. The Bank of Portugal estimates
nominal wage growth of 7.5%in 2023.

The European Commission estimates thatthe budgetbalance
willreturnto apositive figure of 0.8% of GDPin2023.

The deleveraging of the Portuguese economy continued.
Public debt fell by 13.7 percentage points in 2023 to 98.7%.
This trend removes Portugal from the top of the mostindebt-
ed economies in the Euro area, something that has been re-
flectedintheimprovementinratings, withMoody’s upgrading
to A3 and Fitch to A-. Companies and families have also seen
a reduction in the weight of debt in GDP. In the last decade?
households have seen their debt burden fall by more than 30
percentage points to 57.8% of GDP, and non-financial compa-
nies by more than 50 percentage points to 114.3% of GDP.

(2) Quarterly National Accounts (Base 2016) - 30 days Flash Estimate 4th Quarter 2023 and Year of 2023 - INE

(3) BPStat - 3rd quarter2023 values
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After the very negative year of 2022, there was arecovery in
the financial markets. The resilience of the economy and the
prospect that the peak in the inflation rate is behind us have
changed perceptions that there will be room for monetary
policy tobecome less restrictive over the course of 2024.

The stock market, when evaluated by the FTSE Global All
Cap Total Return Index, which encompasses developed and
emerging markets, devalued by 22%in 2023. Within the stock
market, the technology sector was the one that saw the big-
gest gains, particularly the so-called Magnificent Seven (Al-
phabet, Amazon, Apple, Meta, Microsoft, Nvidia and Tesla).
European banking rose 31.6%. Despite the bankruptcies in
March of regional banks in the United States and the crisis of
Credit Suisse, the situation was contained.

The European Central Bank raised the deposit interest rate
from 2% at the start of the year to 4% in September, and there
is some consensus that the peak in interest rates has already
beenreached. The US Federal Reserve also raised its federal
fundsratefrom4.5%t05.5%inJune.

The interest rate on 10-year public debt in Germany reached
almost 3% in October but ended 2023 at 2%. In the United
States, 10-year Treasuries also peaked at almost 5%, but end-
edtheyearat3.9%.

The spread of Portuguese 10-year sovereign debt against
Germandebtaveraged, 76 bps, down from 97 bpsin 2022, but
stillhigherthan the average spread of 60 bps during 2021.

Corporate credit spreads as measured by the Markit iTraxx
Europe Senior 5-year CDS index peaked in March at 104 bps,
at a time of increased financial stress, and ended 2023 at 58
bps, downfrom 91bps atthe end of 2022.

(1) Source: Bloomberg
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National banks' total assets fell by 1.7% (compared to 2022) to
€399.9b, with customer loans falling by 1.2%. Customer de-
posits declined by 2.3% to €315.9b, €7b less than at the end
of 2022. Within retail, the ratio of demand deposits to total
deposits fell from 51% to 46%, with an increase in retail term
deposit rates, which saw the average remuneration rise from
0.4%10 3.1% for new contracts.

The loan-to-deposit ratio remained stable at 79% in Septem-
ber2023.

Financing from Central Banks fell from €40.3b in the 3rd
quarter of 2022 to €4.7b in the 3rd quarter of 2023, as aresult
of repaymentsunderthe European CentralBank'sLong-Term
Refinancing Operations programme.

Asset quality maintained its improvement trend that
startedin 2016, with the gross non-performing loans ratio
reaching2.9% (1.3% when considered net of impairments).
Theratio of non-performingloanstoindividuals remained
stable at 2.3% compared to the end of last year, with the
ratio of mortgage loans at 1.2% and consumer loans at
6.4%. Also noteworthy is the increase in the ratio of stage
2 mortgage loans from 7.5% at the end of 2022 to 9.1% in
September2023.

The system’s profitability in the first 9 months of 2023 im-
proved significantly, with return on assets reaching 1.3% and
return on equity standing at 14.6%. The increase in profita-
bility was mainly due to the rise in net interest income, which
reached 2.7%. Compared to the 3rd quarter of 2022, net profit
increased by 82.1%.

The system remains well capitalised, with the total equity ra-
tio standing at18.9% and the core capitalratio at 16.4%.

(2) Portuguese Banking System: recent developments 3rd Quarter2023 - Banco de Portugal
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RESULTS AND BALANCE

NetIncome

In 2023, Banco CTT achieved a consolidated net profit of
17,023 thousand euros, which compares with a positive net
profit of 14,716 thousand euros in the same period of the pre-
vious year, representing a positive variation of 2,307 thou-
sand euros (+16%).

NetInterestincome

Net Commissions

Other Results
OperatingIncome

Staff costs

General Administrative Expenses
Depreciation

Operating Costs
Impairment and Provisions
Profit / (loss) before taxation
Taxes

Net Income from continuing operations (without
specificitems)

Discontinued operations
Net Specificltems

NetIncome

M

Excluding the effect of the specific Discontinued operations
items and discontinued operations, Banco CTT's net income
for2023 stood at 15,876 thousand euros (2022:7,142 thousand
euros), whichrepresents anincrease of 8,733 thousand euros
inrelationto 2022 (+122%).

(amountsinthousand euros)

A

‘23 ‘22 Abs. %

98,257 74,393 23,864 32%
22,435 22,459 (24) 0%
(245) 3,760 (4,005) -107%
120,447 100,612 19,835 20%
(27,867) (24,714) (3153) 13%
(38,794) (34,113) (4,681) 14%
(7,275) (7176) (99) 1%
(73,936) (66,003) (7,933) 12%
(25,548) (24,919) (629) 3%
20,963 9,690 1,274 16%
(5,088) (2,547) (2,540) 100%
15,876 7.142 8,733 122%
1,238 1,755 (517) -29%
(91) 5,819 (5,909) -102%
17,023 14,716 2,307 16%
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Explanations for the most relevant variations are presented as
follows:

Net InterestIncome

Net Interest Income reached 98,257 thousand euros (2022:
74,393 thousand euros), with netinterestincome of 2.9% (2022:
2.5%), which represents anincrease of 23,864 thousand euros
(++32%).

@ Interest on car credit amounted to 53,662 thousand euros
(2022: 45,413 thousand euros), representing an increase of
8,519 thousand euros (+19%), primarily due to the growth of
the portfolio.

® Credit card interest amounted to 20,851 thousand euros
(2022: 21,365 thousand euros), representing a decrease of
784 thousand euros (-4%). This portfolio, acquired as part of
the partnership with Universo IME, S.A., wasin run-off dur-
ing 2023, with the partnership ending in December 2023,
and as at 31 December 2023 the Bank had no exposure to
these credit cards.

@ Interest on mortgage loans lending reached 23,249 thou-
sand euros (2022: 5,605 thousand euros), representing an
increase of 17,644 thousand euros (+315%). The increase is
fundamentally due to the rise in interest rates, but also to
theincreasein stock overthe course of the year.

@ Interest on cash and deposits at the Central Bank amount-
ed to 24,670 thousand euros (2022: 755 thousand euros),
representing a positive variation in net interest income of
23,915 thousand euros, due to the effect of interest rates
and, to a lesser extent, anincrease in the volume invested.
In 2022 the European Central Bank (ECB) reversed its ex-
pansionary monetary policy of the lastfew yearsinorderto
halt inflation levels. In July 2022, the ECB elevated the de-
positrate from-0.5%to 0%, followed by strongrises during
its remaining meetings of the year untilreaching2.0% atthe
end of 2022 and 4.0% atthe end of 2023.

® Interest on customer funds amounted to 16,397 thou-
sand euros (2022: 493 thousand euros), representing an
increase of 15,904 thousand euros (3,226%) due to the in-
creaseininterestrates ondepositsaswellastheincreasein
the volume of deposits taken. The volume of interest-bear-
ing deposits rose from 637,007 thousand euros at the end
of 2022t0 1,747,665 thousand euros attheend of 2023, rep-
resentinganincrease of 1,110,658 thousand euros (+174%).

® Interest on securities issued reached 17,969 thousand eu-
ros (2022: 4,877 thousand euros), representing an increase
of 13,092 thousand euros (268%). This increase results
from the increase in the (variable) index during 2023. As at
31December 2023, there are 2 outstanding issues (Ulisses
Finance No. 2 and 3) with a book value of 347,375 thousand
euros (2022: 445,578 thousand euros).
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Commissions

The net fees and commissions income amounted to 22,435
thousand euros (2022: 22,459 thousand euros), which repre-
sents aresidual decrease of 24 thousand euros (-0%).

This variationis mainly explained by:

® Commissions received from insurance mediation ser-
vices reached 8,124 thousand euros (2022: 7,673 thou-
sand euros), with an increase of 451thousand euros (+6%)
explained by the increase in non-life insurance brokerage
commissions (+146 thousand euros) and off-balance sheet
savings productsrelatingto the PPR offer and Life Financial
Insurance (+305 thousand euros).

® Commissions received from debit card issuance and man-
agementreached 6,341thousand euros (2022: 5,651thou-
sand euros), representing anincrease of 690 thousand eu-
ros (+12%).

® A decrease in net interbank commissions of around 932
thousand euros, explained by the change in the pric-
ing of interbank commissions, despite the increase in
customer involvement with Banco CTT and the greater
use of the Banco CTT account for day-to-day customer
management.

® Commissions received from creditintermediation services
reached 2,437 thousand euros (2022: 2,741 thousand eu-
ros), representing a decrease of 304 thousand euros (-11%).

Other Results

Other Results amounted to -245 thousand euros (2022: 3,760
thousand euros), whichresultsinadecrease of 4,005 thousand
euros andis mainly due to:

® Appreciation of the heading of Real-estate Investment
Funds, recorded atfair value through profitorloss, amount-
ing to 990 thousand euros (2022: 1,479 thousand euros),
which represents a decrease of 489 thousand euros. As at
31 December 2023, the Group no longer held any invest-
ments of this nature.

® Recognition of 1,930 thousand euros in other operating in-
come in 2022, which reflected at the time the present val-
ue of the compensation receivable owed by Universo, IME,
S.A. under the agreement to terminate the Universo part-
nership, which was settled at the end of the partnership in
December2023.In2023, theremainingamount of 70 thou-
sand euros was recognised, which represents a decrease
of 1,860 thousand euros.

@® Sector contributions of 702 thousand euros (2022: 526
thousand euros), which represents an additional nega-
tiveimpactonthe Group's operatingaccount of 176 thou-
sand euros.
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® Recovery of loans written off in the amount of 1,139 thou-
sand euros (2022: 1,475 thousand euros), representing a
decrease of 336 thousand euros.

® Decrease in processing fees with a negative impact on re-
sults of 801thousand euros. The decrease is related to the
entry into force of Law 24/2023, of 29 May, which prohibit-
ed the charging of instalment processing fees on a part of
existing loans.

Operating Costs

Operating costs amounted to 73,936 thousand euros (2022:
66,003 thousand euros), resulting in an adjusted cost-to-in-
come (excluding specific items) of 61%, which compares with
66%in2022.

Staff costs

® Staff costs reached 27,867 thousand euros (2022: 24,714
thousand euros), representing an increase of 3,153 thou-
sand euros (+ 13%), explained by the increased number of
employees in 2023 in relation to the previous year (from
44710 493) and by salary updates.

General Administrative Expenses

® General administrative expenses reached 38,794 thou-
sand euros (2022: 34,113 thousand euros), representing an
increase of 4,681thousand euros (+ 14%).

® Theincreaseis explainedbytheriseinlIT costs (+1,427 thou-
sand euros), consultancy costs (+404 thousand euros) and
miscellaneous costs related to transactional banking, ser-
vicing of banking operations and use of payment networks.

® The costofusingthe physicalandtechnicalresources ofthe
CTT Post Office Network amounted to 4,783 thousand eu-
ros (2022:4,697 thousand euros), representing anincrease
of 86 thousand euros (+2%).

Amortisation and depreciation forthe year

® Amortisation of intangible assets for the period came to
5,629 thousand euros (2022:5,482 thousand euros).

® Depreciation of other tangible assets for the period amount-
edto 1,646 thousand euros (2022:1,694 thousand euros).

Impairments and Provisions

Impairments and Credit Provisions

The net allocation for impairments and credit provisions came
to 25,021 thousand euros in 2023 (2022: 24,529 thousand eu-
ros), representing anincrease of 492 thousand euros (+2%) and
acostofriskof1.3%.
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® Thisvariationis explainedby:
= Credit Cards:

- Net allocation of impairment of 10,863 thousand euros
(2022:13,379 thousand euros), representing a decrease
of 2,516 thousand euros (-19%).

- This decrease is explained by the reduction and sale of
the portfolio during2023.

» Motor Vehicle Credit

- Net allocation of impairment of 13,292 thousand eu-
ros (2022: 10,993 thousand euros), representing an in-
crease of 2,299 thousand euros (+21%).

- Thisincreaseis explained by the growth of the portfolio
and updating of risk parameters.

—-As at 31 December 2023, the ratio of coverage of this
portfolio stood at5.0% (2022: 4.1%).

»Mortgage credit

-Net allocation of impairment of 506 thousand euros
(2022: 317 thousand euros), representing an increase of
189 thousand euros (+ 60%).

- As at 31 December 2023, the ratio of coverage of this
portfolio stood at 0.19% (2022: 0.14%).

Otherlmpairments

@ Inimpairments of other financial assets there was anetre-
versal of 28 thousand euros (2022: net allocation of 6 thou-
sand euros).

® Inimpairmentsto otherassetsthere was anetreversal of 80
thousand euros (2021: net allocation of 133 thousand euros).

OtherProvisions

® Net allocation of 474 thousand euros (2022: net allocation
of 497 thousand euros), giving rise to a positive annual var-
iation in the profit and loss account amounting to 22 thou-
sandeuros.

Discontinued operations

As part of the Group’s ongoing corporate reorganisation, on 8
July 2022 Banco CTT's Board of Directors approved the sale of
Payshop, andits terms, to CTT - Correios de Portugal, S.A., and
the sale was completed in August 2023, following the regula-
tor's non-opposition decision.

As at 30 June 2022 the assets and liabilities of Payshop
(Portugal), S.A. were reclassified to Discontinued Assets
and Liabilities as the company was being sold and was con-
sidered a major line of business within the Group due to its
contribution to the profit and loss account, among others.
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The net income attributable to the subsidiary Payshop (Por-
tugal), S.A. for 2023 stood at 1,238 thousand euros (2022:
1,755,000 euros), representing a decrease of 517,000 euros
(-29%) due to the fact that in 2023 only 7 months of income
were appropriated.

Specificitems

Due to their materiality and nature, the after-tax effects of
significantitems considered specificin 2023 and 2022 are de-
scribed below in order to facilitate year-on-year comparabili-
ty of performance:

Net gains arising from trading activity:
Gross loss of 79 thousand euros due to the net appreci-
ation of derivative financial instruments contracted for
economic hedging against interest rate risk in financing
operations through securitisations.
Gross loss of 45 thousand euros on the sale of financial
assets atamortised cost.

Net gains arising from trading activity:
Gross gain of 9,666 thousand euros due to the net appre-
ciation of derivative financial instruments contracted for
economic hedging against interest rate risk in financing
operations through securitisations.
Operating costs: 410 thousand euros of costs related to
specific projects, including the project for the strategic
partnership between the Banco CTT Group and Generali

Segquros, S.A.

Loans to customers (Gross)

Consolidated Balance Sheet

As at 31 December 2023, the Bank's assets amounted to
3,827,132 thousand euros (2022: 3,104,914 thousand euros),
with 270,018 thousand euros funded by equity (2022:252,992
thousand euros) and 3,557,114 thousand euros by borrowed
capital (2022: 2,851,922 thousand euros).

Loans and advances to customers (gross) stood at 1,641,030
thousand euros as at 31 December 2023 (2022: 1,832,301
thousand euros), representing a decrease of 191,271thousand
euros (-10%), explained by the termination of the partnership
with Universo IME, S.A.in 2023, which resulted in the extinc-
tion of exposure to credit cards (- 373,812 thousand euros).

Excludingthe credit card portfolio, whichwasinrun-off during
2023, the Group's credit portfolio grew by 182,543 thousand
euros (+13%), as detailed below:

The transformation ratio, which had beenrising consecutively
and consistently (2020: 65%;2021:73%; 2022:78%), fell to 51%
as aresult of i) the aforementioned termination of the partner-
ship with Universo and ii) a significant increase in customer
deposits (+36%), much higher than the growth in mortgage
and auto loans.

Theimpairmentratio, excluding the effect of the exit from the
credit card portfolio, grew from 2.38%in 202210 2.91% as at 31
December 2023. The non-performing loans ratio (NPL ratio)
stood at4.71% as at 31December 2023 (2022: 4.11%).

22 A A%

Mortgage credit 728,888 659,541 69,347 1%
Motor vehicle credit 905,850 792,870 112,980 14%
Credit cards = 373,812 -100%
Otherloans 6,292 6,078 pAL 4%
1,641,030 1,832,301 -10%

6,920 -13%

1,593,214 1,777,565 -10%

Impairment coverage ratio 2.91% 2.99% -0.07% -2%
1,641.030 1,458.489 182,541 13%

38%

Impairment coverage ratio (without credit cards) 2.91% 2.38% 0.53% 22%
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[ 2023

3,827,132

1,593,214

729,466

1,362,626

Assets Liabilities

Loans Deposits
Securities Debt securities
Liquidity Other liabilities

® Goodwill and intangible assets
® Other assets

[ 2023

1,641,032

Consolidated Balance Sheet

3,106,179

347,375

® Equity

(Values in thousands of euros)

[ 2022

3,104,914

1,777,565 2,280,392
537,781
583,452 445,578
125,952
100 252,992
Assets Liabilities
Loans Deposits
Securities Debt securities
Liquidity Other liabilities

® Goodwill and intangible assets ® Equity
® Other assets

Credit to Customers (gross)

(Values in thousands of euros)

[ 2022

1,832,301

373,812
905,850
792,870
728,888
659,541
Mortgage credit Car Credit Credit cards ® Other credits
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The portfolio of investment in securities had a gross value
of 729,563 thousand euros as at 31 December 2023 (2022:
564,391thousand euros), of which around 89% are sovereign
debtsecurities of the eurozone (2022: 95%) and the remainder
in supranational debt securities, with this portfolio increasing
by 165,172 thousand euros (+29%).

The Bank's securities investment portfolio is recorded in its
entirety atamortised cost (2022: 95%).

The securities investment portfolio had, as at 31 December
2023, afair value of 700,065 thousand euros (a negative dif-
ference of 29 million euros compared to its book value). The
securitiesinvestment portfolio had, as at 31December 2022,
a fair value of 509,995 thousand euros (a negative differ-
ence of 54 million euros compared toits book value).

The difference between the book value and the fair value of
these assets is explained by the very significant rise in in-
terest rates since 2021. The interest rate on 5-year German
public debtrose from -0.45% on 31December2021t0 2.58%
atthe end of 2022 and 1.95% at the end of 2023. Even so, the
gap between book value and market value in the portfolio at
amortised cost decreased by 25 million euros between 31
December2022 and 31December2023.

Liquidity - which includes cash, deposits and investmentsin
creditinstitutions and centralbanks - amountedto 1,362,634
thousand euros (2022: 583,454 thousand euros), which rep-
resents anincrease of 779,180 thousand euros.

Cash and deposits at central banks came to 1,289,173 thou-
sand euros as at 31December 2023 (2022: 488,886 thousand
euros), representing an increase of 800,287 thousand euros
which is related to the increase in deposits taken (+825,797
thousand euros).

Inthe first half of 2022, Banco CTT did notinvestin the Central
Bank as the interest rate on the Eurosystem’s deposit facility
was in negative territory (-0.5%), rising to 0.0% in July 2022
and to positive territory (0.75%) in September2022.

In 2023, this rate was between 2.0% and 4.0%, and Banco CTT
made investments with the Central Bank which generated
24,054 thousand euros ininterest (2022: 1,815 thousand euros).

Deposits at Central Banks amounted to 29,096 thousand
euros as at 31 December 2023 (2022: 38,636 thousand eu-
ros) and include mandatory deposits in order to meet legal
minimum cash reserve requirements. As at 31 December
2023, the average daily minimum mandatory availability for
the periodin force was 28,626 thousand euros (2022: 23,186
thousand euros).

Deposits from customers reached, as at 31 December 2023,
3,106,179 thousand euros (2022: 2,280,392 thousand euros),
reflectinganincrease of 825,787 thousand euros (+36%) inre-
lation to the previous year. As aresult of the increase in inter-
estrates ontermdeposits, there was arebalancing of demand
deposits towards interest-bearing deposits (term and sav-
ings), with demand deposits falling by 284,871 thousand eu-
ros (-17%), representing 44% of the total. Interest-bearing de-
posits amounted to 1,747,665 thousand euros (2022: 637,007
thousand euros), which represents an increase of 1,110,658
thousand euros (+174%).

Of the total customer deposits as at 31 December 2023,
3,090,963 thousand euros (2022: 2,245,329 thousand
euros) are deposits from private individuals and 15,216
thousand euros (2022: 35,062 thousand euros) are com-
pany deposits.
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Investment in securities

(Values in thousands of euros)

1 2023 2022
729,563 564,391
80,614
479,975
316,218
221,694
168,974

Liquidity

(Values in thousands of euros)

[ 2023 2022

1,362,634 583,454

73,461
1,289,173

94,568
488,886

Sovereign Debt - Portugal
Sovereign Debt - Other of the Eurozone
Supranational Debt

® Investment fund units

Central Bank
Other

Deposits from Customers

(Values in thousands of euros)

Demand deposits

72023 A 2022
3,106,179 825,787 2,280,392
1,110,658
1,747,665
637,007
1,643,385
1,358,514
-284,871

Term and savings deposits
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As at 31 December 2023, debt securities issued amounted to
347,375 thousand euros (2022: 455,578 thousand euros), re-
flecting a decrease of 98,203 thousand euros (-22%) in rela-
tionto the previous year.

As at 31 December 2023 there are 2 active securitisation
operations, placed on the market in institutional investors
(Ulisses Finance No. 2 and Ulisses Finance No. 3).

In June 2022, the Group securitised a portfolio of consumer
credit originated by 321 Crédito, whose initial total value was
200,000 thousand euros (Ulisses Finance No.3). With a view
to funding the growth of Banco CTT's activity, optimising its
capital and diversifying its liquidity sources, the securitisa-
tion operation enables reducing the volume of risk-weighted
assets, and its collateralised tranches had an average implicit
spread of 1.62% plus the Tmonth Euribor.

The Ulisses Finance No.1 securitisation operation, originated
by 321 Crédito in 2017, included a consumer credit portfolio of
141,300 thousand euros. The operation included a clean-up
call clause that could be exercised by the originator when the
securitised portfolio fell by 10% of the initial value, i.e. 14,130
thousand euros. This occurred after the interest payment date
(IPD) of June 2023, and the clean-up call was exercised on the
IPD of July 2023, with the Group reacquiring the entire securi-
tised portfolio and closing the operation.

Liquidity and Funding

One of the main components of liquidity management is the
investment and financing policy, which prioritises diversifica-
tion by country and sector. Thus, as at 31December 2023, the
Group held a portfolio of assets eligible for the Eurosystem
which amounted to approximately 729,563 thousand euros
(2022:537,912 thousand euros).

In addition, the Group had deposited 1,288 million euros (489
million euros in 2022) with Banco de Portugal, reflecting high
liquidity and the ability to raise financing.

Thus, the consolidated liquidity indicator, Liquidity Coverage
Ratio (LCR), registered a very comfortable value of 943% at
the end of 2023 (601% at the end of 2022), significantly above
the minimumregulatory requirements.

Inthe financing of its Assets, the Group gives preference to de-
posits from Customers. These amounted to around 3,106 mil-
lion euros as at 31December 2023 (2022: 2,280 miillion euros),
whichrepresented approximately 81% of total Assets.

Despite its surplus liquidity condition, the Bank occasionally
performs tests for access to the line of financing established
by the ECB and repos with other financialinstitutions.

The Group analyses residual maturities for different bank sheet
assets andliabilities. The volumes of cashinflows and outflows
are shown by time frames according to the residual time period
when they occurred and, based on this, the respective liquidity
gaps are determined both forthe period and the accrued. These
analyses are conducted both from a contractual maturity per-
spective and on the basis of behavioural maturities.

Liquidity risk managementis conducted considering:

Short-term liquidity;
Structural liquidity; and
Contingency liquidity.

The Group monitors its short-term liquidity levels through
daily mismatch reports, including eligible assets, liquidity
buffers, the main cash inflows and outflows, the evolution of
deposits, fixed assetinvestment and capital flows.

Asregards structural liquidity, the Group draws up a monthly li-
quidity report that takes into account not only the effective ma-
turity date of the different products, but also their behavioural
maturity, through which structural mismatches are determined
for each time bucket. Based on this report and in light of the
stipulated budgetary targets, an annual plan for financing the
activityis prepared, whichis periodically reviewed.

The Group conducts liquidity stress tests aimed atidentifying
the main liquidity risk factors affecting its balance sheet and
testing the Bank's resilience to liquidity crises.

The Group has defined a series of measures that, when acti-
vated, will enable addressing and/or mitigating the effects of a
liquidity crisis - its Liquidity Contingency Plan. These measures
aimtorespondto liquidity needsin stress scenarios.

Furthermore, the Group conducts Internal Liquidity Adequa-
cy Assessment Process (ILAAP) analyses, thus complying
with Banco de Portugal Instruction 2/2019 and the European
Banking Authority (EBA) guidelines (EBL/GL/2016/10).

The Capital, Risk and Sustainability Committee, which held
18 meetings in 2023, analyses the Bank's liquidity position,
namely, the evolution of the balance sheet, the analysis of
gaps and key activity indicators (liquidity and commercial
gaps, deposit and credit rates). In brief, a comprehensive as-
sessmentis carried out of liquidity risk and its evolution, with
special focus on current liquidity buffers and the generation/
maintenance of eligible assets.
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Debt securities issued

(Values in thousands of euros)

2023 2022
347.375 445.578
199,360
174,401
234,867
172,974
11,351

Ulisses Finance No.1 Ulisses Finance No.2 Ulisses Finance No.3

Eurosystem eligible securities (por HQLA level)

(Values in thousands of euros)

2023
72 9 5 63 HQLA level1
»
O HQLA level 2A
2022
HQLA level 1

HQLA level 2A
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Securitisation activities

TheBanco CTT Group, instructuring securitisation operations,
may have the following objectives:

® Diversify funding sources through:

A securitisation enables transforming illiquid assets into
liquid assets and, in this way, obtain funding through the
sale of these assets;

« Withholding of securitisations to obtain liquidity, namely
by using the more senior tranches as collateralin funding
operationsinthe marketand/or Eurosystem.

® Reduce the cost of financing, as the securitisation of as-
sets allows liquidity to be obtained at a cost normally lower
than would be incurred in non-collateralised senior debt
operations.

® Manage capital and credit risk more appropriately through
the diversification of assets in the Balance Sheet, consider-
ing that securitisation operations and the subsequent sale of
securities on the market contribute to reduce/manage the
creditrisk that arises (naturally) from commercial activity.

® Manage concentration risk through the selective sale of
assets so as to reduce the exposure to specific borrowers,
as well as certain classes of assets (business lines, activity
sectors, etc.).

Every year, upon preparing its liquidity plan, the Group, based
onthe available assets, may include, when considered appro-
priate, the use of securitisation operations.

As Investor

The Group does nothold, from a prudential point of view, sig-
nificant positions in credit securitisation operations originat-
ed by third parties orin securities arising from re-securitisa-
tion operations originated by third parties. The Next Funding
No.1 securitisation operation is not considered a securitisa-
tion from a prudential point of view due to the absence of
tranching. However, in order to comply with the provisionsin
Article 449(f) of the Capital Requirements Regulation (CRR),
the Bank developed and implemented a risk management
and control process which includes the monitoring of the
creditrisk and marketrisk of the securitisation positions held
inits balance sheet. Furthermore, andin view of the low sig-
nificance of the risks involved, pursuant to Article 449(g) of
the CRR, there are no hedge operations or any other type of
personal protection contracted for the purpose of reducing
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the risk in these positions. As of December 31, 2023, the
Group has no position orinvolvement with the Next Funding
No.1securitisation operation.

As Originator

As at 31December 2023, the Group had 4 asset securitisation
operations originated by 321Crédito in progress:

Chaves FundingNo.8

This private securitisation operation was issued in Novem-
ber 2019 by Tagus, Sociedade de Titularizacdo de Créditos,
S.A., and included a Consumer Credit portfolio originated
by 321. The assembly of the operation was carried out with
the collaboration of the law firm PLMJ and Deutsche Bank.
The structure of the operation includes a Tranche A and a
Tranche B in the notes issued, both being entirely held by
the Group.

This operation includes an optional early repayment clause
which enablestheissuertoredeemthenotes of allthe classes
issued, when the residual value of the credit represents 10%
or less than the value of the Credit Portfolio on the date of the
assembly of the securitisation operation.

Theunderlyingassets of the Chaves FundingNo.8 transaction
were not derecognised from the Statement of Financial Posi-
tion as the Group substantially retained the risks and rewards
associated with holding them.

Fénix1

This operationstartedinDecember2014, havingbeenissued
by Gamma - Sociedade de Titularizacdo de Créditos, S.A.,
and securitised a significant part of the finance lease portfo-
lio of 321 Crédito a data.

321 Crédito did not withhold any tranche, hence the securi-
tised portfolio was derecognised from the balance sheet.

321 Crédito maintained the management of the securitised
portfolio, having been remunerated for this provision of ser-
vices by chargingaservicer fee.

Ulisses Finance No. 2

This securitisation operation was created in September 2021
andissued by Tagus - Sociedade de Securitizacdo de Crédi-
tos,S.A.and correspondstoapubliccredit securitisationpro-
gram (Ulisses) with the Ulisses Finance No.2 operation being
placed onthe market. The operation was set up with the col-
laboration of the PLMJ Law Firm and Deutsche Bank and in-
cluded a consumer credit portfolio originated by 321 Crédito,
whose initial total value was 250,000 thousand euros, to be
maintained over the 12 months of the revolving period.
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The structure of the Operation includes six collateralised
TranchesfromAtoF,inadditiontotranches Gand Z. Alltranch-
es are dispersed on the capital market with the exception of
class Z, whose initial value was 1.5 million euros and which
presentsavalue of 1,000 euros on 31 December2023.

This operation obtained ratings by DBRS and Moody’s for the
tranches placed on the market, i.e., Tranches A to G.

The Ulisses Finance No. 2 operationis STS (simple, transpar-
entand standardised).

For the purpose of calculating the capital ratio, due to the fact
that the Ulysses Finance No.2 operation complies with Article
2441 (b) of European Regulation 575/2013 (full capital deduc-
tion), the company decreased its risk-weighted assets con-
cerningthe contracts securitised under this operation.

The operation incorporates an interest rate cap, which is a
mechanism to mitigate interest rate risk for the operation and
itsinvestors, among which the Groupisincluded, but that was
not contracted directly by the Group, but rather by the issuer
of the securitisation operation (Tagus - STC, S.A.). The Group
also has aback-to-backinterestrate cap.

Theunderlyingassets of the Ulisses Finance No. 2 transaction
were not derecognised from the Statement of Financial Posi-
tion as the Group substantially retained the risks and benefits
associated with holding them.

Ulisses Finance No.3

This securitisation operation was created in June 2022 and
issued by Tagus - Sociedade de Securitizagdo de Créditos,
S.A. and corresponds to a public credit securitisation pro-
gram (Ulisses) with the Ulisses Finance No. 3 operation
being placed on the market. The operation was set up with
the collaboration of the law firm VdA, Vieira de Almeida
and Deutsche Bank and included a consumer credit port-
folio originated by 321 Crédito, whose initial total value
was 200,000 thousand euros, to be maintained over the 12
months of therevolving period.

The structure of the Operation includes six collateralised
Tranches from A to F, in addition to tranches G and Z. All
tranches are dispersed onthe capital market with the excep-
tion of class Z, whose initial value was 1.8 million euros and
which presents avalue of 1,000 euros on 31December2023.

This operation obtainedratings by DBRS and Moody'’s for the
tranches placed onthe market, i.e., Tranches Ato G.

The Ulisses Finance No. 3 operationis STS (simple, transpar-
entand standardised).
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Forthe purpose of calculating the capitalratio, due to the fact
that the Ulysses Finance No.3 operation complies with Ar-
ticle 2441 (b) of European Regulation 57572013 (full capital
deduction), the company decreasedits risk-weighted assets
concerning the contracts securitised under this operation.

The operation incorporates an interest rate cap, which is a
mechanism to mitigate interest rate risk for the operation
anditsinvestors,amongwhichthe Groupisincluded, butthat
was not contracted directly by the Group, butrather by theis-
suer of the securitisation operations (Tagus - STC,S.A.). The
Group also has aback-to-back interestrate swap.

The underlying assets of the Ulisses Finance No. 3 transac-
tion were not derecognised from the Statement of Financial
Position as the Group substantially retained the risks and
benefits associated with holding them.

As at31December2023, there are no credit portfolios pend-
ing securitisation.

As Servicer

Through 321 Crédito, the Group ensures the management of
the securitised portfolios, being remunerated for this provi-
sion of services by charging a servicer fee.

The tables below, with reference to 31 December 2023 and
2022, present a description of the key features of each as-
set securitisation operation originated by the Group, namely
its level of involvement, the existence or not of a significant
transfer of the creditrisk, the values initially securitised and in
debt, the start date, legal maturity and revolving.
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(@amountsinthousand euros)

‘23
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(amountsinthousand euros)

‘22

Chaves Ulisses Ulisses
Funding Finance Finance
No. 8 No.2 No.3 Fenix
Securitisation operation Chaves FundingNo.8 Ulisses Flnilr;cg UlissesFinanceNo.3 Fenix
ObtainFundingand ObtainFunding and Obtain Fundinaand
Objective of the Securitisation Operation ObtainFunding  reducerisk weighted  reducerisk weighted g )
transfer creditrisk
assets assets
Traditional Traditional Traditional Traditional

Type of Securitisation Operation

Sponsors

Information on the Securitisation:
StartDate

Legal Maturity

Step-up Date

Revolving Period (years)

Securitised Assets (initial)

Valuein Debt (closing of 2023)
Value in Debt of the Securities
Class A/ Single Class

ClassB

ClassC

ClassD

ClassE

ClassF

ClassG

ClassZ

Existence of situations of "implicit support”
pursuantto Art. 449 (r) of the CRR

% securities placed on the market

Initial capital gain / Value of reacquired first-
loss positions

securitisation

Tagus (Issuer)
Deutsche Bank
(Transaction
Manager, Paying
Agentand
Transaction Accounts
Bank)

28/11/2019

22/11/2034

2
310,500

396,548

349,823
38,940
n.a.

n.a.

n.a.

n.a.

n.a.

n.a.
No
0.0000%

16,025

securitisation

Tagus (Issuer)
Deutsche Bank
(Transaction
Manager, Paying
Agentand
Transaction Accounts
Bank)

28/09/2021

23/09/2038

1
250,000

173,482

140,142
6,880
13,760
7774
2,546

894

No

99.9994%

securitisation

Tagus (Issuer)
Deutsche Bank
(Transaction
Manager,
PayingAgent

and Transaction
Accounts Bank), Law
Debenture (Common
Representative),
Servdebt (Backup
Servicer)

01/06/2022

23/06/2039

1
200,000

174,846

147129
7,006
10,509
5,255
4,379
876

0

1
No

99.9994%

securitisation

Gamma (Issuer)
BancoEfisa(Arranger,
Transaction
ManagerandPaying
Agent) Santander
(Transaction
Accounts Bank)

12/12/2014

30/06/2037

75,052

33,991

42,152
n.a.

n.a.

No

100.0000%

Chaves Ulisses Ulisses Ulisses
Funding Finance Finance Finance
No.8 No.1 No.2 No.3 Fenix
Securitisation operation Chaves Funding UlissesFinance Ulisses Finance UlissesFinance Fenix
P No.8 No.1 No.2 No.3
Objective of the Securitisation Operation ObtainFunding Obtain Funding Obtain Funding Obtain Funding ObtainFunding
andreducerisk andreducerisk andtransfer
weightedassets  weighted assets creditrisk
Type of Securitisation Operation Traditional Traditional Traditional Traditional Traditional

Sponsors

Information on the Securitisation:
StartDate

Legal Maturity

Step-up Date

Revolving Period (years)

Securitised Assets (initial)

Valuein Debt (closing of 2023)
Value in Debt of the Securities
Class A/ Single Class

ClassB

ClassC

ClassD

ClassE

ClassF

ClassG

Classz

Existence of situations of "implicit support”

pursuantto Art. 449 (r) of the CRR
% securities placed on the market

Initial capital gain / Value of reacquired
first-loss positions

securitisation

Tagus (Issuer)
Deutsche Bank
(Transaction
Manager, Paying
Agentand
Transaction
Accounts Bank)

28/11/2019

22/11/2034

2
310,500

184,551

149,833
26,991
n.a.

n.a.

n.a.

n.a.

n.a.

n.a.
No
0.0000%

16,025

securitisation

Sagres (Issuer)
Citibank
(Transaction
Manager,
Paying Agent
and Transaction
Accounts Bank)
Law Debentu-
re (Common
Representative),
Servdebt (Backup
Servicer)

10/07/2017

20/03/2033

1
141,300

20,345

4,233
7100
7100

3,500

n,a,
n.a.

n.a.
No
51.6710%

3,500

securitisation

Tagus (Issuer)
Deutsche Bank
(Transaction
Manager, Paying
Agentand
Transaction
Accounts Bank)

28/09/2021

23/09/2038

1
250,000

230,137

189,826
9,319
18,638
10,530
3,448
1.21
375

1
No

99.9996%

securitisation

Tagus (Issuer)
Deutsche Bank
(Transaction
Manager,
Paying Agent
and Transaction
Accounts Bank),
LawDebentu-
re (Common
Representative),
Servdebt (Backup
Servicer)

01/06/2022

23/06/2039

1
200,000

196,149

168,000
8,000
12,000
6,000
5,000
1,000
600

1
No

99.9995%

securitisation

Gamma (Issuer)
Banco Efisa
(Arranger,
Transaction
Managerand
Paying Agent)
Santander
(Transaction
Accounts Bank)

12/12/2014

30/06/2037

75,052

35,538

42,152
n.a.
n.a.
n.a.
n.a.
n.a.
n.a.

n.a.
No

100.0000%
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During 2023, the main events related to securitisation opera-
tions were as follows:

Ulisses Finance No. 1

This operation included an optional early repayment clause
whichenablestheissuertoredeemthenotes of allthe classes
issued, when the residual value of the credit represents 10%
or less than the value of the Credit Portfolio on the date of the
assembly of the securitisation operation (clean-up call).

This clean-up call was exercised in July 2023, and the Group
reacquired the entire securitised portfolio on that date, closing
the operation.

During 2022, the main events related to securitisation opera-
tions were as follows:

Ulisses Finance No.3

This securitisation operation was created in June 2022 and
issued by Tagus - Sociedade de Securitizacao de Créditos,
S.A. and corresponds to a public credit securitisation pro-
gram (Ulisses) with the Ulisses Finance No. 3 operation
being placed on the market. The operation was set up with
the collaboration of the Law Firm VdA - Vieira de Almeida
and Deutsche Bank and included a consumer credit port-
folio originated by 321 Crédito, whose initial total value
was 200,000 thousand euros, to be maintained over the 12
months of the revolving period.

The structure of the Operation includes six collateralised
TranchesfromAtoF,inadditiontotranches GandZ. Alltranch-
es are dispersed on the capital market with the exception of
class Z, whose initial value was 1.8 million euros and which
presentedavalue of 1,000 euros on 31December 2022.

This operation obtained ratings by DBRS and Moody’s for the
tranches placed onthe market, i.e., Tranches Ato G.

The Ulisses Finance No.3 operation embodies simple, trans-
parentand standardised (STS) features.

For the purpose of calculating the capital ratio, due to the
fact that the Ulysses Finance No.3 operation complies
with Article 244.1 (b) of European Regulation 575/2013
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(full capital deduction), the company decreased its
risk-weighted assets concerningthe contracts securitised
under this operation.

The operation incorporates an interest rate cap, which is a
mechanism to mitigate interest rate risk for the operation and
itsinvestors, among which the Group isincluded, but that was
not contracted directly by the Group, but rather by the issuer
of the securitisation operations (Tagus - STC,S.A.). The Group
also has aback-to-backinterestrate swap.

Theunderlyingassets of the Ulisses Finance No. 3 transaction
were not derecognised from the Statement of Financial Posi-
tion as the Group substantially retained the risks and benefits
associated with holding them.

Management of the investmentsin
securitisation operations and calculation
of the capital requirements

The investments in debt instruments derived from the se-
curitisation or re-securitisation operations comply with the
investment policies in force at the Group at any given time,
aligned with the policy onrisk appetite, and respect the limits
defined underrisk management.

During 2023, the group did not act in securitisations, in com-
pliance with the Capital Requirements Regulation (CRR), as
aninvestor.

At the individual level, for the positions where the Bank acts
as an investor in the securitisation operations originated by
321Crédito, and since there is no external rating assigned, but
given that the Bank has detailed knowledge of the underlying
credit portfolio, the Bank performed the look-through, treat-
ing the positions in accordance with Article 253 (1) of the CRR.
Asat31December2023,these positionsamountedto 347,375
thousand euros.

Forthe Ulisses Finance No.2 and Ulisses Finance No. 3 securi-
tisation operations, the Group applies the provisions of Article
244 -1(b) of the CRR, opting for the deduction from own funds
of theretained tranche and disregarding the exposures of the
securitised claims.
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Capital Management

Group Banco CTT strives for high financial solidity by
maintaining a ratio of total own funds (ratio between own
funds and risk-weighted assets), above the minimum es-
tablished in Directive 2013/36/EU and Regulation (EU)
575/2013 (“CRR", Capital Requirements Regulation), ap-
proved on 26 June 2013 by the European Parliament and
European Council. The definition of the strategy to be
adopted in terms of capital managementis the responsi-
bility of the Board of Directors.

ICAAP (Internal Capital Adequacy Assessment Process) is a
relevant process formanaging the Group'srisk aimed atiden-
tifying the capital the Bank requires to adequately cover the
risksitrunsinundertakingits currentbusiness strategy.

The Group carries out an annual self-assessment exercise
to determine the adequate capital levels given the business
model. This process, whichis regulated by Banco de Portugal
Instruction 3/2019 and the EBA guidelines, seeks to ensure
that the risks to which institutions are exposed are correctly
assessed and that their internal capital is adequate in relation
to theirrisk profile.

ICAAP s atoolthat enables the Board of Directors to examine
the Group's capital adequacy, given therisks of its activity, as-
sessing the sustainability of the strategic plan of its budgetin
the medium-term and the respective framework of the limits
definedin the Risk Appetite Statement. The ICAAP allows the
Group to assess and quantify the main risks to which it may
be exposed, thus also constituting an important tool in deci-
sion-making regarding the levels of risk to be assumed and
the activities tobe undertaken.

The Group calculates internal capital by using the regulatory
models, where its internal capital is composed up of its requ-
latory own funds.

The approaches to quantify economic capital are, for each of
therisks, the following:
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Types of Risk Measurements
Strategic Risk Internal Model

Operational Risk
ITRisk® BasicIndicator
Compliance Risk* Approach

Reputation Risk”

CreditRisk Internal Models
Market Risk VaRModel
Banking Book Interest Rate Risk Instruction34/2018
Exchange Rate Risk n/a

*Theserisks are treated as awhole with Operational Risk

The prudential solvency indicators are based on the applica-
ble regulatory standards, namely the European Regulation on
Prudential Requirements (CRR), as well as Banco de Portugal
Notices 6/2013 and10/2017 regulating the transitionalregime
providedforinthe Regulation on own funds.

The CRRincludes a series of transitional provisions enabling
the phased application of the requirements, providing the
possibility for credit institutions to gradually accommodate
the new requirements both in terms of own funds and mini-
mum capitalratios.

In calculating capitalrequirements, the Group used the stand-
ard approach for credit and counterparty risk, the basic indi-
cator method for operational risk and the standard approach
based on maturity for marketrisk.

The Group's Common Equity Tier Tincludes: (a) paid-up capi-
tal, retained and eligible reserves and earnings, (b) regulatory
deductions related to intangible assets, goodwill and losses
related to the current year, and (c) prudential filters. As at 31
December 2023, the Group does not have any additional Tier
1 or Tier 2 capital instruments, so all its regulatory capital is
made up of core Tier 1capital.
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Asat31December2023 and 31 December2022, own funds and consolidated capitalratios are as follows: As at 31 December 2023, the risk-weighted assets amounted to 947,577 thousand euros (31 December 2022: 1,182,594 thousand
euros) of which 728,877 thousand euros (31 December2022:1,000,303 thousand euros) refer to credit risk.
(amountsinthousand euros)
The following table shows the geographical distribution of the relevant exposures for calculating the countercyclical capital re-
'23 '22 serve. Itis important to note that as at 31 December 2023, the Banco CTT Group has no relevant exposure to geographic regions

whose countercyclical bufferis different from zero.

CRR CRRFully CRR CRRFully
Phasingin Implemented Phasingin Implemented
(amountsinthousand euros)
Own funds
Share capital 296,400 296,400 296,400 296,400 Exposures '23 ‘22
Retained earnings (46,098) (46,098) (59,348) (59,348)
Portugal 703,553 558,183
Legalreserve 3,037 3,037 1,571 1,571
Eligible Results (1) 17,023 17.023 14.716 14.716 The breakdown of risk-weighted assets with regard to creditrisk at the end of 2023 and 2022 was as follows:
OtherReserves 350 350 347 347
PrudentialFilters @3) 23) - - (amountsinthousand euros)
Fairvaluereserves (2) - - - - ‘
Additional Valuation Adjustment (AVA) (3) (23) (23) - - 23
Deductions to Common Equity Tier 1 (71,793) (74,550) (68,810) (76,172) Risk headings Originalrisk Risk-weighted Risk Capital
it ™ i ) i @)
Losses for the period i _ i i position assets weight Requirement
Intangible assets (13,174) (13,174) (14,796) (14,796) Central Authorities or Central Banks 1,938,034 - 0% _
Goodwiill (60,679) (60,679) (60,679) (60,679) Multilateral development banks 9,854 - 0% -
Adoption of IFRS 9 2,062 (695) 6,667 (695) International organisations 70,756 - 0% -
Securitisation deduction (1250%) (2) (2) (2) (2) Other Credit Institutions 58,562 20,615 35% 1,649
I:g;sfntzt dce::cted from Equity pursuant to article 1,753 1,753 1732 1732 Companies 5,829 3,657 63% 293
ofthe Retail customers 506,268 361,640 71% 28,931
Deferredtaxassets 1722 (== 1732 1732 Loans securedbyimmovable assets 743,524 264,767 36% 21,181
Holdings infinancial entities - - - - Non-performingloans 29,790 30,023 101% 2,402
Common Equity Tier1 198,896 196,139 184,876 177,514 Otheriterms 70,927 48176 68% 3,854
Tier1Capital 198,896 196,139 184,876 177,514 Total 3,433,544 728,878 21% 58,310
Total Own Funds 198,896 196,139 184,876 177,514
(1) Risk weight: Risk-weighted assets / Original risk position
RWA 947,577 945,528 1,182,594 1,176,298 (2) Pursuanttothe CRR, article 438(c).
CreditRisk 728,877 728,877 1,000,303 1,000,303 (amountsinthousand euros)
Operational Risk 188,984 188,984 148,925 148,925 ,22
Market Risk - - - -
CVA 29716 29,716 33,366 33,366 Risk headings Originalrisk Risk-weighted Risk Capital
iti (1] i ) i (2)
IFRS 9 adjustments _ (2,.049) _ (6,296) position assets weight Requirement
Capital Ratios Central Authorities or Central Banks 1,026,699 - 0% -
Common Equity Tier1 21.0% 20.7% 15.6% 15.1% Regional governments or local authorities - - n.a. -
Tier 1Ratio 21.0% 20.7% 15.6% 15.1% Other Credit Institutions 68,142 20,650 30% 1,652
Total Capital Ratio 21.0% 20.7% 15.6% 15.1% Companies 382,583 373,409 98% 29,873
Srep Requirement Retail customers 320,739 230,392 72% 18,431
Common Equity Tier1 8.7% 8.7% 8.7% 8.7% Loans securedbyimmovable assets 671,537 239,762 36% 19,181
Tier 1Ratio 10.8% 10.8% 10.8% 10.8% Non-performingloans 27,499 27,908 101% 2,233
Total Capital Ratio 13.5% 13.5% 13.5% 13.5% Collective investmentundertakings (CIUs) 31,962 31,617 99% 2,529
Shares 14,786 14,786 100% 1,183
212))I2c_ludes netmcomefor_the year_m 2022 and 202_3A _ _ Otheriterms 84.669 61781 73% 4,942
airvaluereserverelative to gains or losses of financial assets stated at fair value.
(3) Additional value adjustments required to adjust the assets and liabilities stated at fair value. Total 2,628,616 1,000,305 38% 80,024

Withregardto Common Equity Tier 1, referenceis madetotheincorporation of the netincome for2023inthe equity of 17,023 thou-
sand euros (31December 2022: 14,716 thousand euros). With regard to capital requirements, we would highlight the reductionin

risk-weighted assets relating to credit risk due to the termination of the Universo partnership agreement.

(1) Risk weight: Risk-weighted assets / Original risk position
(2) Pursuanttothe CRR, article 438(c).
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Use of External Ratings:

The Banco CTT Group uses the ratings of External Credit
Assessment Institutions (ECAI), namely issued by Moody's,
S&P, Fitch and DBRS, for exposures to credit institutions
with a residual maturity greater than 3 months and for ex-
posure to companies. The Bank thus uses the standard re-
lationship published by the EBA between ECAIs and credit
quality levels.

In the determination of the risk weight to be applied in the
calculation of RWA, the allocation of the credit assess-
ments of theissuer are as follows:
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a) positions in debt securities receive the ratings attributed
specifically to theseissues;

b) If there are no specificrisk ratings for the issues, as referred
toina), therisk ratings attributed to theirissuers are consid-
ered, if they exist; and

c) positions at risk of lending nature that are not represented
by debt securities receive only, and when existing, the risk
ratings of theissuers.

As at the reporting dates, the Bank had the following
exposures:

(amountsinthousand euros)

‘23 22

Degree Institutions, Institutions,

of Credit residual  Sovereign Central residual  Sovereign Central
Quality maturity >3m debt Bank  Supranational maturity>3m debt Bank
1 - 206,707 - 80,614 - - -
2 962 167,646 - - 5,239 206,334 -
3 11,050 274,582 - - 4,701 331,578 -
4 - - - - - - -
5 - - - - - - -
6 - - - - - - -
No rating - - 1,260,077 - - - 450,250
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The management of leverage risk falls within the adopted
capital management strategy and is entrusted to the Board
of Directors.

The Leverage Ratio was introduced by the CRR in order to
monitor the level of leverage of institutions.

Banco CTT monitors this ratio regularly and ensures its total
and continuous complianceinits strategic planning.

Summary of the reconciliation of the book value
and the exposures of the leverage ratio
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As at 31 December 2023, the leverage ratio was 5.8% (31 De-
cember 2022: 7.0%), significantly above the minimum bench-
mark set by the Basel Committee on Banking Supervision (3%),
which has become a mandatory compliance requirement since
28June2021. Theratiois calculated using Tier 1Capital.

The exposures used to calculate the leverage ratio, as at 31

December 2023 and 31December 2022, are presented in the
table below:

(amountsinthousand euros)

‘23 ‘22

Total assets recorded in the financial statements

Intangible assets deducted from own funds
Adjustment for derivative financialinstruments
Revaluationreserves

Adjustment for securities financing transactions (SFT)
Adjustmentfor off-balance sheetitems

Other adjustments

Prudential adjustments

Total exposure to the leverage ratio - transitional

Leverage Ratio

3,827,132 3,104,914
(73,855) (75.,477)
(17,323) (16,945)
37,436 38,268
2,049 6,296
(341,895) (428,441)
3,433,544 2,628,615

(@amountsinthousand euros)

‘23 ‘22

Value of positions at risk

Off-balance sheet exposures pursuantto Article 429(10) of the CRR 37,436 38,268

Other assets pursuant to Article 429(5) of the CRR

Value of the deducted assets - Tier 1capital - fullimplemented

Total exposure to the leverage ratio - fully implemented
Total exposure to the leverage ratio - transitional
Capital and regulatory adjustments
Tier 1capital - fully phased-in definition
Tier 1capital - transitional definition
Leverage ratio - fullyimplemented tier 1 capital

Leverage ratio - transitional tier 1 capital

3,396,107 2,590,348
(2,049) (6,296)
3,431,494 2,622,320
3,433,543 2,628,616
177,514

196,139 184,876
5.7% 6.8%
5.8% 7.0%

In2023, the transitional leverage ratio fell by 1.24 percentage points, justified by the respective increasein total assets.
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Internal Control and Risks

Regulatory
Framework

The way in whichinstitutions pursue their activity, carry out
their mission, plan and design their strategy is decisive-
ly influenced by the national and international regulatory
framework in force at any given time, and itis naturally es-
sential to correctly identify and contextualise the regula-
tions thathave the greatestimpact, enablingthem to obtain
acomprehensive view of regulatory changes and, knowing
them, actaccordingly.

In a context marked by geopolitical tensions, high inflation
and the resulting rapid rise in interest rates (after a pro-
longed period of low interest rates) and still recovering
from a global pandemic, with inevitable repercussions on
the global economic scenario and affecting its dynamics
and functioning, a series of legislative packages were pub-
lished in 2023 that sought to meet the special concerns of
consumer protection and from which obligations arise,
according to which institutions need to guide their actions,
with regulations that promote and test institutions’ resil-
ience and firmness, both by adapting loan conditions to the
payment capacity of their consumer clients, but also by
applying prudentimpairment and capital conservation pol-
icies, allocating part of the profits generated to increasing
their capacity to absorb losses and maintaining financing
forthe economy.

This is followed by a brief look at the main regulatory de-
velopments that took place in 2023, with special emphasis
onthoseproducedby the nationallegislatorandthe Bank of
Portugal, in terms of supervision and increased scrutiny of
the practices and behaviour of banking institutions.

Anticipating the potential increase in defaults by the most
vulnerable households, bearing in mind the aforemen-
tioned rise in inflation and short-term interest rates, par-
ticularly on mortgage loans, the national legislator paid
special attention to thisissue and:

a) created extraordinary support for families to pay rent
and instalments on credit agreements through Decree-
Law 20-B/2023 of 22 March, in addition to the set of pro-
cedures provided for in Decree-Law 80-A/2022 of 25

November and amended by Decree-Law 74-A/2017 of 23
June. Also noteworthy was the creation of a protocol be-
tween the institutions and the DGTF (Directorate-General
for the Treasury and Finance) for its operationalisation (lat-
er amended by Law 56/2023 of 6 October, Decree-Law
91/2023 of 11 October and Decree-Law 103-B/2023 of 9
November);

b) approved consumer protection rules for financial services,
amending severalrelevantlaws, with aban or limitation on
charging a range of commissions, through the publication
of Law 24/2023 of 29 May;

c) established the measure to temporarily fix the instalment
of credit agreements for the purchase or construction of
own and permanent housing and reinforced the extraordi-
nary measures and supportformortgage loans, by approv-
ingDecree-Law 91/2023 of 11 October; and,

d) thelawthatapprovedthe2024 statebudget-Law 82/2023
of 29 December - amended Law 19/2022, extending the
exceptional and temporary regime for the redemption/re-
imbursement of savings plans until 31December 2024.

Inline with this concern, the Bank of Portugalissued two note-
worthy regulations in this area: Instruction 23/2023 of 9 Oc-
tober, which defines the criteria for weighing up the impact
on consumers’ solvency of increases in the index applicable
to variable interest rate or mixed interest rate credit agree-
ments, and Instruction 24/2023 of 30 October on providing
information to bank customers and reporting information to
the Bank of Portugal on the implementation of the temporary
instalmentfixingand temporary interest subsidy schemes for
permanenthome loan contracts.

Also seeking to safeguard the interests of consumers in their
right to correct information, the Bank of Portugal updated
the models that banking institutions must comply with and
disclose to the public about the minimum banking services
account, in order to reflect the recent expansion of the list of
services includedin said account, with Instruction 19/2023 of
30 August.

Stressing the need for institutions to comply with the
Guidelines on risk management associated with informa-
tion and communication technologies and security (EBA/
GL/2019/044) and seeking to prevent the occurrence of
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scams, fraud or similar situations using phishing techniques,
Banco de Portugal produced Circular Letter 2023/25 of 21
June, containing Recommendations on the prudential treat-
ment of phishingincidentsinvolving customers.

Within the banking sector, the Bank of Portugal endeavoured
to ensure thatinstitutions are able to adapt, having generated
regulations such as:

a) Circular Letter 2023/01 on the annual disclosure of
non-performing and restructured exposures;

b) Circular Letter 2023/04, which publishes the Guidelines of
the Committee of European Banking Supervisors (CEBS)
on the exclusion of certain very short-term exposures for
the purposes of calculating the value of risk under the large
exposuresregime and states that these should also be fol-
lowed and applied by less significant creditinstitutions;

c) Circular Letter2023/05, which discloses the models forre-
porting the Financing and Capital Plans, the description of
themacroeconomicandfinancial scenario and other guide-
lines necessary for theinstitutions to carry out the exercise
and provide information;

d) Circular Letter 2023/20, regarding the implementation of
EBA/GL/2022/14, namely regarding compliance with the
criteria for the identification, assessment, management
and reduction of risks resulting from potential changes in
interest rates (“IRRBB") and on the assessment and mon-
itoring of credit spread risk resulting from activities not in-
cludedinthe trading book (“CSRBB"), especially important
inthe current context of risinginterestrates.

As far as the Insurance and Pension Funds Supervisory Au-
thority (ASF) is concerned, with a view to adopting a different

Objectives
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approach to reporting regulations, we would highlight the
publication of Regulatory Standard No. 4/2023-R and Reg-
ulatory Standard No. 5/2023-R, both of 11 July, on the pro-
vision of information for supervisory purposes to the ASF
by insurance and reinsurance companies and pension fund
management companies.

Although they are aimed at Member States and have trans-
position deadlines of 2025, the Banco CTT Group has taken
note of and analysed Directives 2023/2225 of 30 Octoberand
2023/2673 of 22 November of the European Parliament, giv-
entherelevance of theissue, the former relating to consumer
credit agreements and the latter to financial services agree-
ments concluded at a distance.

Aware that cybersecurity is a priority issue for regulators and
supervisors, Banco CTT Group is closely following develop-
ments in the Public Consultation launched by the European
Supervisory Authorities (EBA, EIOPA and ESMA - the ESAs)
on19June, onthe firstbatch of policy products under the Digi-
tal Operational Resilience Act (DORA).

Internal Control System

The Group's Internal Control System (ICS) is based on the set
of strategies, policies, processes, systems and procedures
whose associated controls aim to ensure the sustainability of
the Bank and its subsidiaries in the medium and long term, as
well as the prudent exercise of their activity, through the ob-
jectivesillustratedinthe following figure:

( Performance and Operational ) ( Information and Reporting )

( Compliance )

l

l

(4 N

Fulfilment of the objectives
defined in the strategic plan

Efficient execution of operations
Efficient use of resources
Safeguarding of assets
Identification, assessment,

monitoring and control
of therisks

Existence of complete, pertinent,
reliable and timely financial
and non-financial information

Adoption of solid
accounting procedures

N )

Observance of the legal
and regulatory provisions and
guidelines applicable to the activity

Compliance with the
internal regulations

Observance of the professional and
deontological standards and practices,
Code of Conduct and other
customer relationship rules

AN J
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The composition of the governance model of the Group’s Internal Control Systemis summarizedin the following figure:

()

Board of
Directors

——
)

Audit
Committee

—
()

Remuneration
Committee

——

Internal
Control
Committee

Internal audit
function
(Brdline

of defence)

Risk and
Compliance
(2nd line
of defence)

Other areas
Process Owners
(1stline of
defence)

Ensures the independence and autonomy of the internal control functions (Risk, Compliance and
Audit) and that they have the necessary status to significantly influence the Group’s analytical and
decision-making process.

(

o

Direct reporting lines with the internal control functions so as to ensure regular access to the
information required for performance of their supervisory responsibilities.

\J

-

-

Assesses the definition and implementation of remuneration policies and supervises the definition
and application of the remuneration of those responsible for risk-taking and the control functions.

Monitors the evolution of the detected internal control flaws, ensuring follow-up of the evolution
of the defined Action Plans.

(

-

Ensures that all the other functions within the institution operate as expected. Should perform its duties
in an fully independent manner.

\J

(

\_

Develop the policies and methods for risk management. Should have a significant intervention in
analysis and decision-making on risk-taking and in the definition of the institution’s risk profile.
Carry out actions to assess the efficacy of the 1st line controls.

The business lines expose the Bank to a series of unintended risks on a daily basis, where the process
owners are entrusted with defending the institution from unintended risk-taking, implementing the
defined controls and procedures, and reporting any detected failures to the 2nd line of defence.

TheBoard of Directorsis primarily responsible for the Group’sinternal control system and for ensuringitsimplementation, robust-
ness and efficacy, in compliance withinternaland externalregulations onthe matter. The Board of Directorsis also responsible for
monitoringthe managementinformationregardingInternal Control shortcomings, analysingtheinternal controlsystem’s assess-
mentreportandissuingan overall opinion onthe adequacy and effectiveness of the internal control system.

The Audit Committee is responsible for the monitoring and constructive critique of the Group'’s strategy, and should appraise and
constructivelyinfluence the control functions, namely withrespecttoits annualactivities plan, assuringthe Board of Directors that
the personsresponsible for theinternal control functions have the necessary conditions to act withindependence, by providing an
appropriate endowment of human and materialresources for themto be able to perform their duties in an effective manner.
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The Remuneration Committee is responsible for assessing
and supervising the policies and practices applicable to the
remuneration of all employees, including the members of
Corporate Bodies, as detailedin Chapter D (“Remunerations”)
of the Corporate Governance Report.

The Bank’s Internal Control Committee, composed of all
members of the Bank’s Executive Committee, is the body re-
sponsible for defining the criteria and implementation of the
non-financialrisk managementinstruments and for the mon-
itoringand continuous assessment of the efficacy of theinter-
nal control system, namely by following-up on any detected
flaws. The Committee held 8 meetingsin2023.

On the other hand, the governance model of the Group’s in-
ternal control system is based on a three line of defence ap-
proach, which comprises:

Afirstline of defence, entrusted withrisk and controlmanage-
ment, composed of the Retail Network — with front office du-
ties responsible for carrying out level one controls — and the
Operations Department (with back-office duties responsible
for a second check (“4-eyes check”) of most processes that
are essentially initiated by the Retail Network.

Asecondlineof defence, entrusted withmonitoringrisk, ad-
vising and supporting the first line of defence inidentifying

Internal control system adopted by the Group
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risks and controls. The second line of defence consists of
Compliance and Risk, responsible for the monitoring pro-
cess, carrying out periodic tests on the effectiveness of
the first-line controls, as well as the areas of Planning and
Control, Security and Data Protection, Legal Services and
Human Resources.

The third line of defenceis ensured by Internal Audit, which
is responsible for independently examining and assess-
ing the adequacy and effectiveness of policies, processes
and procedures that support the internal control system,
namely by carrying out effectiveness tests on implement-
ed controls.

The Group's internal control framework is based on four main
components:

® ControlEnvironment

® Risk Management System

® Informationand Communication System
® ControlProcedures

The following figure summarises these components of the
internal control system adopted by the Group, which are de-
scribedin greater detail below:

~

Control environment —O

J

culture

Organisational

Organisational Strategic
structure Planning

Risk Management System

l

Risk Management Function | Compliance Function

Information and o
Communication System

Ensure the existence of
management information

~
Identification Control
——o0

Ensure that the information
is reported internally and externally

l

(- )
Control actions Control assessments
——o
Control
procedures Continuous monitoring
) Independent assessments
TR S e O performed by internal audit
the 2nd line of defence
\_ J
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Control Environment

In the development of its organisational culture, the Group
implements clear risk management and internal control
methodologies that aim, among others, to ensure a robust
controlenvironmentinvolvingand holdingallemployees ac-
countable. The Management and Supervisory Bodies have
a fundamental role in creating the conditions for the devel-
opment of an effective control environment that allows the
Grouptoachieveits objectives, essentially through the com-
mitment to integrity and ethical values reflected in the Code
of Conduct, and their behaviour should serve as an example
forallemployees (“leadby example”) and the exercise of su-
pervision, accountability and authority in the management
and monitoring of risk management andinternal control, for-
malised in the strategy, objectives, policies, processes and
day-to-day action and deliberation.

On the other hand, the Group’s Organisational Structure,
which is defined in an integrated, objective, transparent and
perceptible manner in the organisation and structure manu-
al, supports the development of the Group'’s activity and the
implementation of its internal control system, ensuring that
the management and control of operations are carried out
in a prudent manner. The Group's organisational structure is
based on a coherent, clear and objective definition of the lines
of reporting and authority, of the powers and responsibilities
of each body, structure unit and function, as well as the de-
gree and scope of cooperation between them andincludes an
adequate segregation of duties, ensuring that any situations
of potential conflict of interest are identified in advance, min-
imised and subjectto carefulandindependent monitoringand
is based on a sufficient number of members of the top man-
agement and middle management, as well as other employ-
ees, to carry outthe defined responsibilities and duties.

Risk Management System
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Strategicplanningis performed onthe basis of well-found-
ed assumptions, which are subject to sensitivity analyses
and on reliable and understandable information, ensuring
its timely adaptation in case of significant changes in as-
sumptions, the definition of precise, clear and sustainable
objectives for the Group’s activity, covering its main prod-
ucts, activities, systems and processes, the determination
of Risk Management Policies and the establishment of
guidelines that support the development of the Group’sin-
ternal control system.

Risk Management System

The risk management model outlined by the Group is sup-
ported by a set of policies, procedures and appropriate risk
tolerance limits, clearly defined and approved, which are pe-
riodically reviewed in compliance with the respective regu-
latory framework.

The risk management model includes four essential steps,
namely: risk strategy definition, risk identification and as-
sessment, risk response, and risk monitoring, control and
reporting, asillustratedin the figure below:

In this regard, it should be noted that in 2023 the risk tax-
onomy was revised and the role of the control functions in
strategic planning, new products and initiatives with an im-
pact on the Group's risk profile was clarified. Additionally, it
is particularly important that the Group's risk management
system covers all its products, activities, processes and
systems and integrates the provisions of recovery plans, in-
corporating policies and procedures aimed at ensuring the
timely recovery of situations of financial imbalance of the
Group, as well as the provisions of other processes and poli-
ciesrelated to risk management.

Identification
definition of risks

Risk strategy

Risk

—
assessment response

Risk monitoring,

Risk control and

reporting
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Information and Communication System

The Group ensures the implementation of mechanisms to
collect, produce and process information to support manage-
ment, decision-making and compliance with obligations to
supervisory bodies.

The Group's information and communication is governed by
the principles of substance, timeliness, comprehensibility,
consistency, punctuality and reliability and ensures a com-
plete and integral vision of its financial situation, the devel-
opment of its activities, the execution of its strategy and the
fulfilment of the objectives defined, its overall risk profile,
and the behaviour, evolution and risk profile of the market
in which the Bank and its subsidiary operate. With regard to
communication, the Group has formal, transparent, relevant
processes which are adjusted to its needs, ensuring effective
communication throughout the organisation and facilitating
the decision-makingprocess.Inthisregard,andin compliance
with the provisionsin Articles 29 and 30 of Notice 3/2020, the
Group promoted the conduct of anindependent assessment,
by an external entity, of the adequacy of the implemented
processes for obtaining, production and processing of infor-
mation, the associated control mechanisms and the compli-
ance of the information flows, which gave rise to a series of
recommendations that are being implemented by the Group,
with aview to alignment with the requirements in this notice.

Within the scope of the risk management processes and
resulting from the internal control system, several reports
are made. These include current reports, which should be
prepared by the Risk and Compliance Departments based
on the monitoring of risks and risk events, and cyclical re-
ports, which are drawn up by the different structure bodies
with a predefined frequency, as part of their specific activ-
ities and procedures under the aegis of risk management
andinternal control.
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Indeed, in the context of internal control, in compliance with
Article 5of Banco de Portugal Instruction 18/2020, since 2021,
the Group has sent Banco de Portugal, by the end of Decem-
ber of each year, its annual self-assessment report, provided
forin Article 4, as well as anindividual report for the Bank and
its subsidiary. In 2023, this report was drafted, and submitted
toBanco de Portugalin December.

Control Procedures

The Group'sinternal controlincludes asetof processes whose
main goal is to ensure the effectiveness and/or efficiency of
the implemented controls. In this sense, the internal control
system establishes the use of controls as ameans to mitigate
risk or to mitigate the occurrence of certain risk events whose
impact could jeopardise the Group'’s activity, especially in the
case of those thatare above the defined risk appetite.

In order to operationalise the internal control model, proce-
dures were definedto promote efficientand effective manage-
ment of the internal control system, which enhances the ability
of the Bank and its subsidiaries to achieve objectives and adapt
to operational and business changes. This methodology also
defines the procedures to be followed by the various areas in
theidentification and management of internal control deficien-
cies, as well as the monitoring of the respective Action Plans by
the control areas and the performance of the Compliance func-
tioninthe systematisation of information, in order to ensure the
effectiveness of theinternal control system.

The information that results from the continuous monitor-
ing of the Internal Control System is materialised in the de-
ficiencies resulting from the internal control system, which,
particularly those with a material impact on the Bank and its
subsidiaries, arerecorded, documented and communicatedto
senior management, ensuring their effective treatment and
the timely implementation of immediate corrective meas-
ures.Inthisregard, theinternal control system framework will
bereviewedin 2023, with a view to changingitto Group level.
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Risk Management

The risk management system is part of the Group's internal
control system (SCl), creating an appropriate control environ-
ment in which the Group carries out its activities, within the
limits of its Risk Appetite Statement (RAS).

The risk management system delineated by the Banco CTT
Group is based on a number of concepts, principles and rules,
and on an applicable organisational model adjusted to Group,
respecting its regulatory framework. The risk management
modelincludes five essential stages, namely defining the risk
strategy,identifying, evaluating, respondingtorisks and mon-
itoring, controlling and reportingrisks.

In carrying out its activity, the Group is exposed to various
types of risk arising from both externalandinternal factors,
mainly depending on the characteristics of the market in
whichit operates.

Therisk strategyisreviewed annually and defines the qual-
itative principles, rules and the quantitative rules and limits
for the management of the different risks arising from the
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Group's activity. These are formalised in its RAS, present-
ing the risk appetite framework for the business growth of
the Banco CTT Group inthe next 3 years of activity.

The Group’s General Internal Control and Risk Management
Policy is aimed at permanently maintaining an adequate re-
lationship betweenits own funds and the activity carried out,
as well as the corresponding assessment of the risk/return
profile by business line. The risk management also seeks to
support the decision-making process, thereby enhancing
the Group’s short and long-term capability to manage the
risks to which it is exposed and enabling clear communica-
tiononhow businessrisk should be managed,inorderto cre-
ate the basis for a solid operational environment.

In this context, monitoring and controlling the main types
of risk to which the Group is exposed is particularly impor-
tant. This monitoring and control is carried out initially by
the departments that constitute the first line of defence in
relation to the risks they manage, and subsequently by the
departments of the second line of defence in relation to all
risk categories and the Group’s overall risk profile.

Risk management
Anual
<> (- N\ /- N\ - N\ - )
Pillars of action Identification I BT Ll Reporting
and assessment and approval
\_ / /L /L J
( )
(4 2\ (4 2 (= 2\ (= )
A1l A2 A4 A6
Identification of risks, Appraisal, Appraisal, supervision Drafting of periodic
Identificati allocating impacts and monitoring and and recommendation reports with a view
entification, fre - recommendation ;
TS quencies so as to to assessing,
——— ascertain theirmaterial | \_ )\ ), measuring,
e e ! risks, KRIs and limits | — — monitoring
v ’ (4 A3 N (¢ AS ) and managing
and reporting UG Definition, approval t!1e relevant
business in relation and review of the RAS risks, based
to the RAS and on the approved
implementation of RAS
\ j K corrective measures ) K ) K j
" Risk Department Capital and Risk Audit Committee
Restp o:: s:?le (Other supporting Committee Board of Risk Department
corporatebodies teams) Executive Committee Directors
Risk management

model
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In defining risk management processes, the Group adopts
toolsand methods thatenableittoidentify, assess, monitor
andreportrisk both from anindividual standpointandin an
integrated perspective. This ensures a comprehensive vi-
sion of therisks to which the Group is exposed, and an early
understanding and appraisal of the potential impact these
risks may have ontheinstitution’s solvency and liquidity.

Governance of Risk Management

The Board of Directors is responsible for defining and main-
taining the Banco CTT Group's General Internal Control and
Risk Management Policy, including the approval of its princi-
ples at the highest level, ensuring its compliance with the risk
management model in force. The Board of Directors is also
responsible for defining the Group's strategic orientation and
the acceptable risk levels, ensuring that the business is con-
ducted according to the the provisions of that Policy and that
the material risks to which the Group is exposed stay at the
predefined level.

The Audit Committee of Banco CTT, as a supervisory body, is
responsible for overseeing the efficacy of the risk manage-
ment system, the internal control system and internal audit
system by way of internal audit duties and the External Audi-
tor. It also acts as the risk committee, under the terms of and
for the purposes established in Article 115-L of the RGICSF.
The Audit Committee is responsible for (i) assisting the Board
of Directors in supervising the execution of the Bank's risk
strategy by the Executive Committee. It also advises on risk
appetite by presenting a corrective plan to the Board of Direc-
tors, whenever necessary, and (i) accessing information on
the Bank'’s risk situation and, if necessary, accessing the risk
managementfunction and external expertadvisers.

Inorderto make the controland preparation of the strategic de-
cisions of the Board of Directors more efficient, the Executive
Committee setup support committees for the Executive Board
(Capital, Risk and Sustainability Committee and the Internal
Control Committee), whose meetings are held on a recurring
basis for the purpose of monitoring risks that, in line with the
decisions of the Board of Directors, play animportantroleinthe
managementand control of financial and non-financial risks.

These Committees are responsible for the definition and exe-
cution of the risk management criteria and instruments, capi-
tal allocation, liquidity management, management of non-fi-
nancial risks, continuous monitoring and assessment of the
efficacy of the internal control system, namely by monitoring
the detected flaws and events, as well as by monitoring the
risks, with a view to supporting the Executive Committee on
therelatedissues.
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Risk management duties are operationally centralised in the
Risk Department and are independent from the business
units, consistently incorporating the concepts of risk and capi-
talinthe Group’s business strategy and decisions.

The Risk Department is responsible for implementing the
risk policies set out by the Board of Directors and ensuring
the integrated management of risks to which the Group is
or may become exposed, ensuring these are managed ap-
propriately by the Group’s various Departments within the
established limitations. In addition, the Risk Department
identifies and assesses risks, develops methods and met-
rics for risk measurement and monitors and controls the
evolution of risk, while defining effective and adequate
controls to mitigateit. Itis alsoresponsible forreporting the
relevant risks, preparing periodic and timely reports that
enable areliable assessment of risk exposure andidentify-
ing the implemented control procedures to manage these
risks, supporting the decision-making process in the risk
management area of the Group.

The main responsibility of the Compliance Department is to
manage compliance and reputationalrisk.

This department independently promotes and controls the
adoption of the best banking practices by all the Group's bod-
ies and employees. It also ensures they comply with the ethi-
cal principles and internal and external standards that govern
the Bank's activity not only to avoid any monetary or reputa-
tional losses that may arise from a breach thereof, but also to
contribute to customer satisfaction and the long-term sus-
tainability of the business.

In addition, the Compliance Department prevents the
Group's involvement in criminal money laundering and the
financing of terrorism, by monitoring the customer accept-
ance policy and the transactions performed by the custom-
ers, always notifying the competent authorities whenever
thereis cause for suspicion.

Internal audit duties are carried out by the Internal Audit De-
partment. This department is integral part of the process of
monitoring the internal control system, carrying out auton-
omous supplementary assessments of the controls made
and identifying possible shortcomings and recommenda-
tions. All of this is documented and reported to the manage-
mentbody, thereby protecting theinstitution’s value, its rep-
utation and solvency.

The three control functions (Risk Management, Compliance
and Internal Audit) perform their functions in a transversal
manner to the different entities of the Banco CTT Group.
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Credit Risk

Creditriskisrelated tothe degree of uncertainty of attainingthe
expectedreturnsasaresult of theinability either of the borrow-
er (@and guarantors, if any) or of the issuer of a security or of the
counterparty to an agreementto fulfils their obligations.

As the Group's main activity is commercial banking, with spe-
cial emphasis on the retail segment, the Bank offers simple
credit products (mortgage lending and overdraft facilities as-
sociated to current bank accounts with salary/pension domi-
ciliation) and specialised credit at the point of sale through the
activity of 321Crédito.

In addition, the Group is exposed to credit risk in other of its
activities, namely direct exposure to credit risk from invest-
ments and deposits in other credit institutions, sovereign and
supranational debt securities from the euro zone, debtinstru-
ments from otherissuers (supranational), and other portfolios
of 321Crédito which are essentially in the run-off phase.

The control and mitigation of credit risk is carried out through
the early detection of signs of portfolio deterioration, namely
through early warning systems and the pursuit of appropriate
actions to preventrisk of default, the remedying of actual default
andthe creation of conditions thatmaximise recovery results.

The Group considers thatthereis a concentration of risk when
various counterparts are located in a common geographic
region, develop activities or have economic features that are
similar which affect their capacity to comply with contractual
obligations in the event of significant changes in macroeco-
nomic conditions or other relevant changes for the activities
carried out by the counterparts. Banco CTT has defined and
implemented limits of concentration to mitigate this risk.

The analysis of risk concentrationis essentially based on geo-
graphic concentration and concentration in the economic sec-
torin which the counterparts operate.
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The exposure subject to credit risk by country and risk class
are detailed in this section, portraying the increased geo-
graphicdiversification of the Group’sinvestments.

The activities developed by the counterparts show some
level of concentrationininvestmentinsovereigndebtinstru-
ments, namely in Euro Area countries. This concentration is
inline with the Group's risk appetite and is part of its liquidity
risk management.

Credit risk is quantified/measured on a monthly basis by as-
sessing the impairments required to cover customer credit,
resulting from the application of the collective and individual
impairment model.

The Group's credit risk profile, including monitoring the evolu-
tion of credit exposures and therespective losses, is regularly
monitored by the Capital, Risk and Sustainability Committee,
the Audit Committee and the Board of Directors. Compliance
with approved credit requirements and limits are also subject
toreview onaregularbasis.

The following table presents information on the Group’s
exposures to credit risk (net of impairment and including
off-balance sheet exposures) as at 31 December 2023 and
31December2022:
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(@amountsinthousand euros)

‘23

‘22

Central Authorities or Central Banks
Multilateral developmentbanks
International organisations
Creditinstitutions

Companies

Retail customers

Loans securedbyimmovable assets

Non-performingloans

Collective investmentundertakings (CIUs)

Shares

Otheritems

Risk Headings

1,938,029
9,853
70,756
58,561
5,828
505,935
743,461
28,007

70,927
3,431,357

1,026,811

68,143
399,764
324,204
672,247
47,780
31,962
14,786
84,669
2,670,366

TheBanco CTT Group, accordingtoits national matrix, predominantly has exposuresto creditriskin Portugal. Atthereference date,
it presented the following exposures per country:

(amountsinthousand euros)

‘23

Central Multilate- Loans Non-
Authorities  raldeve- Internatio- Non-per- securedby perfor-
orCentral lopment nalorgani- Creditinsti- Compa- forming immovab- ming Other
Banks banks sations tutions nies loans leassets loans items Total
Portugal 1,458,119 - 33,124 5,828 505,935 743,461 28,007 70,927 2,845,401
Spain 167,623 - - - - - - - - 167,623
France 169,893 - - 18,282 - - - - - 188,175
Italy 105,595 - - - - - - - - 105,595
United - - - 7,155 - - - - - 7155
Kingdom
Germany 36,799 - - - - - - - - 36,799
Luxembourg - 9,853 70,756 - - - - - - 80,609
Total 1,938,029 9,853 70,756 58,561 5,828 505,935 743,461 28,007 70,927 3,431,357
(@amountsinthousand euros)
]

22

Loans Collective

Central secured invest-

Authorities Credit byim- Non- mentun-

orCentral institu- Retail movable performing dertakings Other
Banks tions Companies customers assets loans (ClUs) Shares items Total
Portugal 710,594 46,441 399,764 324,204 672,247 47,780 31,962 14,786 84,669 2,332,447
Spain 106,438 - - - - - - - - 106,438
France 99,896 18,790 - - - - - - - 118,686
Italy 109,883 - - - - - - - - 109,883
United - 2,912 - - - - - - - 2,912
Kingdom

Total 1,026,811 68,143 399,764 324,204 672,247 47,780 31,962 14,786 84,669 2,670,366
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Atthe end 0f 2023 and 2022, the gross exposures by sector of activity were as follows:
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(@amountsinthousand euros)

‘23
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n

(amountsinthousand euros)

‘22

Companies SME Individuals
Non Non Non
Performing Performing  Performing Performing Performing Performing
Loans Loans Loans Loans Loans Loans
Companies
Construction 396 54 16,282 1,203 - -
Wholesale/retalltraQe, rep.of autom., motorc., 1047 103 13,102 536 _ ~
personaland domesticgoods
Transport, storage and communications 471 39 1,465 789 - -
Accgmmodatlon and catering (restaurants and 302 _ 6.682 360 _ ~
similar)
Realestate activities 247 - 1,763 40 - -
Textileindustry 46 - 3,264 342 - -
Agrlculture,aruma!husbandry, hunting, 9 _ 109 110 _ ~
forestry andfisheries
Healthand social welfare 78 - 1,214 - - -
Education 4 - 841 13 - -
Unspecified manufacturingindustries 75 10 1,218 34 - -
Heavy metalworkingindustries and metal 21 _ 1767 167 _ _
products
Paper pulp, cardboard, publishingand printing
- - 4 - 433 - - -
industries
Food, beverage andtobaccoindustries 27 3 1,628 113 - -
Electricity, water and gas productionand
R - - 19 - - -
distribution
Leatherandleatherproductindustry 21 - 8,300 598 - -
Miningindustries exceptfor energy products - - - - - -
Financialintermediation auxiliary activities - - 323 33 - -
Work, cork and derived work industries 35 47 710 39 - -
Manufacture of other non-metallic mineral _ ~ 231 12 _ _
products
Manufacture of electricaland optical ~ ~ 5 ~ _ ~
equipment
Manufacture of machinery and equipment - - 158 67 - -
Manufacture of rubber articles and plastics - - 327 9 - -
Manufacture of transport material - - 9 - - -
Flnanaal.lntermedlatlon excludinginsurance 40,321 ~ 20 _ _ _
andpensionfunds
Manufacture of chemical products and _ ~ 377 44 _ ~
syntheticor artificial fibres
Public administration, defence and mandatory ~ ~ 85 ~ _ ~
socialsecurity:
Other 1,210 40 18,101 1,206 - -
Individuals
Housing/Mortgage - - - - 728,921 -
Consumer - - - - 771,289 44,809
44,314 296 88,530 5,715 1,500,210 44,809

Companies SME Individuals
Non Non Non
Performing Performing  Performing Performing Performing Performing
Loans Loans Loans Loans Loans Loans
Companies
Construction 376 88 12,085 637 - -
ersonmanddomentcaoods 1067 % 9643 400 : :
Transport, storage and communications 457 5 7,306 389 - -
g?;icg:)modanon and catering (restaurants and 177 _ 5194 248 _ _
Realestate activities 213 - 1,609 63 - -
Textileindustry 32 - 2,982 248 - -
e g ® - m : :
Healthand social welfare 66 - 981 - - -
Education 26 - 753 13 - -
Unspecified manufacturingindustries 46 10 1,116 6 - -
;e()advuycrt:etalworklng|ndustr|es andmetal 16 _ 1442 50 _ _
ﬁzzesrt:)l:gp cardboard, publishingand printing 19 _ 208 _ ~ _
Food, beverage andtobaccoindustries - 3 1,314 62 - -
Electricity, waterand gas productionand
distribution ) ) 76 ) ) )
Leatherandleatherproductindustry 24 - 5,637 170 - -
Miningindustries exceptfor energy products - - 2 - - -
Financialintermediation auxiliary activities 9 - 244 35 - -
Work, corkand derived workindustries 50 - 487 19 - -
Manufacture of other non-metallic mineral
products B B 172 B B h
Manufacture of electricaland optical _ _ 4 _ _ ~
equipment
Manufacture of machinery and equipment - - 188 29 - -
Manufacture of rubber articles and plastics - - 162 n - -
Manufacture of transport material - - 12 - - -
Z:?;;;E;;Q:]efzn;g;hanon excludinginsurance 23.948 _ _ _ _ _
Manufacture of chemical products and _ _ 180 17 _ _
syntheticor artificial fibres
Publicadministration, defence and mandatory _ _ %6 _ _ _
social security:
Other 1,036 5 15,775 744 - -
Individuals
Housing/Mortgage - - - - 659,543 -
Consumer - - - - 692,095 31,906
Creditcards - - - - 314,747 59,066
27,578 201 67,861 3,256 1,666,385 90,972
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Atthereference dates, the Bank’s exposures had the following maturity profile:
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(@amountsinthousand euros)

‘23

Loans
Central Multilate- Inter- secured
. Authorities raldeve-  national Retail byim- Non-

Remdgal orCentral lopment organisa- Creditins- Compa- custo- movable performing Other
Maturity Banks banks tions titutions nies mers assets loans Shares items Total
Uptolyear 1,598,115 9,853 70,756 58,561 314 496,172 - - - - 2,236,571
1toSvyears 99,882 - - - - - - - - - 99,882
More than 240,032 - - - - - 718,502 - - - 958,534
Syears
Undeter- - - - - 2,714 9,763 24,959 28,007 - 70,927 136,370
mined *
Total 1,938,029 9,853 70,756 58,561 5,828 505,935 743,461 28,007 - 70,927 3,431,357

() Off-balance sheet exposures were considered in the Undetermined maturity category.

(amountsinthousand euros)

‘22

Regional
gover- Loans Collective
Central nments secured Non- investment
) Authorities orlocal Retail byim- perfor- under-
Res'dt_'al orCentral  authori- Creditins-  Compa- custo- movable ming takings Other
Maturity Banks ties titutions nies mers assets loans (CIUs) Shares items Total
Uptolyear 605,484 - 68,143 232,758 318,445 - - - - - 1,224,830
1to5years 97,104 - - - - - - - - - 97,104
More than 324,223 - - 149,891 - 656,852 - - - - 1,130,966
Syears
Undeter- - - - 17115 5,759 15,395 47,780 31,962 14,786 84,669 217,466
mined *
Total 1,026,811 - 68,143 399,764 324,204 672,247 47,780 31,962 14,786 84,669 2,670,366

Impairment Model
Duringthe year 2023, the Group used animpairment model based on IFRS 9 requirements and the respective benchmark criteria
of Banco de Portugal defined in Circular Letter 62/2018. Moreover, the model also takes into account definitions and criteria that
have beenpublished by the EBA.

During this period, Banco CTT implemented improvements to the approaches used to calibrate the risk parameters of the Mort-
gage Loanimpairment model, from which some assumptions based on benchmarks were eliminated and replaced with available

historical data.

For portfolios with a historical profile that enable the use of more sophisticated statistical models, the portfolios are segmented
by financial product and by purpose, being subsequently subdivided into operations with (asset-backed) and without associated

collateral.

Forsome portfolios with limited history, the Group bases its impairment calculations on benchmarks of the ‘Probability of Default’
(PD) and‘Loss Given Default’ (LGD) parameters of other national banks or rating agencies.
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The use of benchmarks has some pertinentimplications:

® Banco CTT assumes that the data obtained at portfolio lev-
el for conversion of the parameters by stage of impairment
assume distributions that it considers to be its expected
mature portfolio;

@ Potential particularities of Banco CTT, negative or positive,
are not captured by these benchmarks;

Banco CTT transforms annual PD and LGD into Lifetime Ex-
pected Losses using a survival rate methodology. The PD for
each period of the instrument’s life is multiplied by the Loss
Given Default (LGD), whichinturnis afunction of the expected
exposure in each period and the collateral existing in the op-
eration. Finally, the Bank updates the expected value of all the
periods considered.

The maininputs used forthe measurement of expected credit
losses onacollective basis, obtained throughinternalmodels,
and other relevant historical data, taking into account existing
models adaptedtotherequirements of IFRS 9,include the fol-
lowing variables:

@® Probability of Default (PD): Probability of default repre-
sents the risk associated to the default of a particular oper-
ation throughout a particular time horizon. This parameter
is used directly for the calculation of the expected credit
loss (ECL) of operations in Stages 1and 2, where, pursuant
to IFRS 9, the period considered for calculation of the PD

Retail Offer

Financial
Assets

Sovereign and supranational

Corporate
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varies according to the Stage. Thus, for Stage 1, the period
of 12 months, or the estimated maturity if lower, should be
considered, and for Stage 2 the useful life of the operation
should be considered. The dataset for calculation of PDs is
composed of all the contracts of the risk class that, in the
first observation of the selected interval, are in a regular
situation. The calculationis made in terms of number of oc-
currences, per period, and by vintage in order to follow the
macroeconomicindicators.

® Loss GivenDefault(LGD): Loss givendefaultrepresentsthe
estimated loss of a particular operation after entry into de-
fault. This parameter is used directly for calculation of the
expected losses of operationsin Stage 1,2 or3.LGD canin-
corporate two components:

® Collateral LGD, which estimates recoveries via foreclosure
on collateral;

® CashLGD, whichestimatesrecoveries viaothermeans (e.g.
payments made by the debtor).

® Exposure atDefault (EAD):

EAD represents the expected exposure in the event that the
exposer and/or customer enters into default. The Group ob-
tains the EAD values based on the current exposure of the
counterparty and includes the loans that have not yet fallen
due, periodic calculation of interest, overdue interest not an-
nulled and overdue loans.

In calculating impairment, the Group considers the following
main segments:

Consists of the Bank's Mortgage loans lending
offer which has residentialreal estate property as
collateral, regardless of the degree of completion

of its construction.

Includes the Bank's overdraft facilities
and credit overrunning.

Includes the offer of used motor vehicle credit
with reservation of ownership of 321Crédito.

Public debt securities from the eurozone
and Europeaninstitutions.

Deposits andinvestmentsin other creditinstitutions,
other financing granted to other creditinstitutions
and corporate debt securities.

Various legacy portfolios of 321Crédito
inrun-off phase.
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Forsegmentswhose lack of history implied the use of benchmarks, the reference parameters consideredto calculateimpairment Forsegmentsthatuse parametersbasedonhistoricalorinternaldata, the average parameters consideredto calculateimpairment
inthe various stages were, atthe reference dates, the following: inthe various stages were, atthe reference dates, the following:

‘23 22 ‘23

Overdrafts Mortgage Credit Overdrafts Mortgage Credit = Overdrafts Motor Vehicle Credit Other
Stage  Substage LGF PD LGF LGF PD LGF PD PD LGF PD LGF
1 Performing 57.4% 0.4% 31.9% 59.2% Stage1 0.37% 11.0% 2.50% 172% 25.34% 7.70% 25.35%
2 Withindications 57.4% 11% 31.9% 59.2%
31-60 days SR 30.0% 31.9% 5999 Stage2 14.4% 1.5% 12.51% 34.91% 25.34% 97.40% 25.35%
61-90 days 57.4% 65.0% 31.9% 59.2% Stage 3 100.0% 10.2% 100.00% 100.00% 52.82% 100.00% 99.72%
Non-default average PD 0.6%
3 Default 57.4% 100.0% 31.9% 59.2%

22

Expected Loss Overdrafts Motor Vehicle Credit Credit Cards Other

123 122 PD PD LGF PD LGF PD LGF

) ) Stage 1 2.50% 175% 28.36% 173% 53.00% 6.62% 28.36%
Rating Corporate SO Corporate Sovereign

debt debt Stage2 14.69% 35.41% 28.36% 12.74% 53.00% 100.00% 28.36%

AAA 0.030% 0.015% 0.030% 0.015% Stage 3 100.00% 100.00% 49.60% 100.00% 76.69% 100.00% 83.75%
AA+ 0.035% 0.018% 0.035% 0.018%
AA 0.040% 0.020% 0.040% 0.020%
AA- 0.043% 0.022% 0.043% 0.022%
A+ 0.047% 0.023% 0.047% 0.023%
A 0.050% 0.025% 0.050% 0.025%
A- 0.090% 0.033% 0.090% 0.045%
BBB+ 0.130% 0.042% 0.130% 0.065%
BBB 0.170% 0.050% 0.170% 0.085%
BBB- 0.337% 0.153% 0.333% 0.183%
BB+ 0.503% 0.257% 0.497% 0.282%
BB 0.670% 0.360% 0.660% 0.380%
BB- 1.337% 0.880% 1333% 0.847%
B+ 2.003% 1.400% 2.007% 1.313%
B 2.670% 1.920% 2.680% 1.780%
B- 1.170% 9.300% 1.390% 9.770%
cce/c 19.670% 16.680% 20.100% 17.760%

Sl Rating 1.337% 0.880% 1.333% 0.847%
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At the reference dates, the Banco CTT Group presented the following breakdown of its credit risk exposures and impairment

amounts:
(@amountsinthousand euros) (amountsinthousand euros)
1 ]
23 22
Credit Portfolio Credit Portfolio
Central Central
Authorities Motor Authorities Motor
orCentral  Suprana- Financial Mortgage Vehicle Credit or Central Financial Other Mortgage Vehicle Credit
Banks tional institutions Loans Overdrafts Credit Cards  Other Total Banks institutions titles Loans Overdrafts Credit Cards  Other Total
Stagel Gross 1,937,702 80,614 48,080 692,108 2,712 770,156 - 1,379 3,532,751 Stage1l Gross 1,026,749 69,081 - 654,166 1,161 695,284 314,747 2,541 2,763,729
exposure exposure
Impair- (93) (5) (8) (280) (40) (3,356) - (22) (3,804) Impair- (132) (2) - (692) (18) (3,439) (3,320) (45) (7,648)
ment ment
losses losses
Net 1,937,609 80,609 48,072 691,828 2,672 766,800 - 1,357 3,528,947 Net 1,026,617 69,079 - 653,474 1143 691,845 311,427 2,496 2,756,081
exposure exposure
Stage 2 Gross - - - 33,315 716 63,339 - 91 97,461 Stage2 Gross - - - 4,913 152 43,404 40,579 62 89,110
exposure exposure
Impair- - - - (790) (58) (5,597) - - (6,445) Impair- - - - (85) (17) (4,347) (2,499) (6) (6,954)
ment ment
losses losses
Net expo- - - - 32,525 658 57,742 - 91 91,016 Net - - - 4,828 135 39,057 38,080 56 82,156
sure exposure
Stage 3 Gross - - - 3,466 946 71,273 - 4 75,689 Stage3 Gross - - - 462 1,509 52,351 18,487 196 73,005
exposure exposure
Impair- - - - (350) (695)  (36,049) - - (37,094) Impair- - - - (136) (1136)  (23,884) (14,178) (7) (39,341)
ment ment
losses losses
Net - - - 3,116 251 35,224 - 4 38,595 Net - - - 326 373 28,467 4,309 189 33,664
exposure exposure
POCI Gross - - - - - 1,081 - 444 1,525 POCI Gross - - - - - 1,831 - 456 2,287
(Stage3) exposure (Stage3) exposure
Impair- - - - - - (579) - - (579) Impair- - - - - - (927) - - (927)
ment ment
losses losses
Net - - - - - 502 - 444 946 Net - - - - - 904 - 456 1,360
exposure exposure
Total Gross 1,937,702 80,614 48,080 728,889 4,374 905,849 - 1,918 3,707,426 Total Gross 1,026,749 69,081 - 659,541 2,822 792,870 373,813 3,255 2,928,131
exposure exposure
Impair- (93) (5) (8) (1,420) (793) (45,581) - (22) (47,922) Impair- (132) (2) - (913) (1171 (32,597) (19,997) (58) (54,870)
ment ment
losses losses
Net 1,937,609 80,609 48,072 727,469 3,581 860,268 - 1,896 3,659,504 Net 1,026,617 69,079 - 658,628 1,651 760,273 353,816 3,197 2,873,261
exposure exposure

The Group considers that the most sensitive assumed parameters, because they are based on benchmarks or because they are
more susceptible to changes in the economic cycle, are the reference PDs for Sovereigns, Supranationals, Financial Institutions,
Overdrafts and Home Loans and Others, the LGD for credit cards, and the PD and LG for Auto Loans. In this context, a sensitivity
analysisis presented below about what the impairment of the global portfolio would be if those parameters were 10% higher than
the values considered.
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(@amountsinthousand euros)

‘23

Impairment Impairment with shock

Stage1 Stage2 Stage3

Total Stage1 Stage2 Stage3 Total Impact

Stage3 POCI

Stage3 POCI

Sovereign debt 93 - - -
Supranational 5 - - -
Financialinstitutions 8 = = =
Corporate - - - -
Credit Portfolio 3,698 6,445 37,094 579
Mortgage Loans 280 790 350 -
Overdrafts 40 58 695 -
Motor Vehicle 3,356 5597 36,049 579
Credit
Credit Cards - - - -
Other 22 - - -
Total 3,804 6,445 37,094 579

Operational Risk

Operational risk arises from the probability of losses derived
from the inadequacy or failure of internal procedures, sys-
tems, people or external events.

The operationalrisk management frameworkofthe BancoCTT
Groupisafundamentalfactorforrisk managementand control,
with the continuous development of a strong risk culture and
managementbeing essential forits properimplementation.

Duly documented concepts, principles and practices have
been endorsed for the management of this type of risk,
which arereflectedin control mechanisms subject to contin-
uous improvement.

The objective in terms of control and management of opera-
tional risk is directed towards identification, assessment, re-
porting and monitoring.

Governance of operational risk management

The Operational Risk management framework is based on a
three-line of defence model, in which the first, composed of
all employees of the Banco CTT Group and Process Owners,
is primarily responsible for the day-to-day management of
risks, inaccordance with the policies, procedures and controls
thatare defined.

These policies, procedures and controls aim, among oth-
ers, at the clear definition of responsibilities, segregation

93 102 = = = 102 9

8 9 = = = 9 1
47,816 4,433 7460 39,908 624 52,425 4,609
1,420 307 836 350 - 1,493 73
793 43 64 695 - 802 9
45,581 4,057 6,560 38,863 624 50,104 4,523
22 26 - - - 26 4

47,922 4,549 7,460 39,908 624 52,541 4,619

of functions, adequate access control (physical and logical),
reconciliation activities, exception reports, the structured
process forthe approval of new products, monitoring of the
Group’s outsourcing contracts and internal training on pro-
cesses, products and systems.

The secondline of defence ensures the monitoring of oper-
ationalrisk, advises and supports the firstline of defencein
identifying risks and controls associated to the various ex-
isting processes. The Control Functions (Risk and Compli-
ance Departments) play a preponderant role in the second
line of defence.

The third line of defence is ensured by Internal Audit, the
Control Function whichis responsible forindependently ex-
amining and evaluating the adequacy and effectiveness of
the policies, processes and procedures that supportthe gov-
ernance and risk management system, by testing the effec-
tiveness of the controls implemented.

The approach to operational risk managementis support-
ed by the structure of end-to-end processes. A vision that
cuts across all operational areas within the organisation’s
structure is deemed the most appropriate approach to
perceiving risks and estimating the impact of corrective
mitigation measures. The framework has a defined pro-
cess structure per Group entity, whichis adjusted accord-
ing to business evolution.
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Process Owners are responsible for defining the processes
from an end-to-end perspective, ensuring the effective ad-
equacy of controls, reporting the operational risk events de-
tected by its database processes, identifying and assessing
therisks and controls of processes through active participa-
tionin RSA (Risk Self-Assessment) exercises, detecting and
implementing appropriate measures to mitigate risk expo-
sure and monitor key risk indicators (KRIs) and performance
indicators (KPIs) of processes.

The operational risk management framework includes in-
struments such as the process of identifying and record-
ing operational risk events, the self-assessment of risks
and controls (“RSA") process and the identification and
quantification of Key Risk Indicators (KRIs), which allow
the identification, assessment, monitoring and mitigation
of operationalrisk, ensuring the minimisation of losses as-
sociated with this risk and promoting effective operational
risk management.

In addition to the aforementioned operational risk manage-
mentinstruments, there are also other initiatives aimed at the
continuous improvement of processes and business continu-
ity management.

Collection of operational risk management events

The recording of operational risk events is the instrument
used to qualitatively and quantitatively measure the historical
exposure to operational risk events, and to underpin subse-
quentanalysis to the real efficacy of the existing controls.

This activity essentially consists of the use of a dynamic re-
pository of all the risk events that may have occurred, sup-
ported by procedures that ensure the effective analysis of
the most relevant events, whether due to their impact, their
recurrence or other pertinentfeature.

Therefore, the analysis of loss and near-miss events provides
indications onthe mainrisks and enables determining wheth-
er any failures are isolated events or systemic. On the other
hand, this practice accelerates the identification of emerging
events, enablingrapidresponse.

The detection and reporting of operational losses are the re-
sponsibility of all the employees, while Process Owners have
a decisive role in recording and describing operational risk
events, which includes detailing the respective cause and
effect, quantifying the loss and describing the risk mitigation
actionplans.

The Risk Department is responsible for recording and char-
acterising operational risk events for all Group entities and for
validatingand monitoringthem. Furthermore, the department
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monitors andidentifies shortcomingsintheprocessesandre-
spective mitigation actions.

Fraud Risk

Operational risk includes events or risks related to fraud,
for which a fraud risk management policy has also been
approved. This policy formalizes the way in which fraud is
addressed concerning its prevention, detection and inves-
tigation. Fraud can materialise through different channels,
both via products and services and through the different
entities with which the Bank interacts. In this sense, the
main types of fraud are the following: fraud in contracting
credit products, accounting fraud, online fraud, card fraud,
transaction fraud, supplier and service provider fraud, and
partner fraud.

The fraud management model adopted includes several as-
pects, namely prevention, detection, investigation and mon-
itoring. The approach to fraud management focuses mainly
on the prevention and detection phases, in terms of defining
processes,procedures and controls, aswellastheimplemen-
tation of detection tools. These phases contribute to the ef-
fectiveness of the fraud management process, namely in the
preventionstage, thereby minimisingtheimpactofanylosses
associated with fraudrisk events.

IT Risk

Information and communication technology risk refers to
the possibility of constraints causedby failure, breakdown or
otherinterruptionininformation systems and other techno-
logicalinfrastructures.

In turn, information security risk is the inability of information
systems to resist actions that compromise the confidenti-
ality, integrity, availability, authenticity or non-repudiation
of stored, transmitted or processed data, or of the services
provided by those information systems, including data theft,
phishing campaigns, financial crime, dissemination of mal-
ware, and denial of critical services with high operational, rep-
utationalandfinancialimpacts.

The main objective of the Banco CTT Group's information se-
curity strategy is to ensure the implementation of adequate
andrelevant protection measures to meetbusiness objectives,
while simultaneously safeguarding the Group’s interests and
the trust of its customers and employees. The Information Se-
curity framework, defined and adopted by the Data Security
and Protection Department, is based on the following areas of
action: governance and compliance, cybersecurity, data pro-
tection, identity and access management, vulnerability man-
agement, coordination and response to security incidents, and
systems development, maintenance and acquisition.
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In addition, business continuity plans were implemented in
each Group entity, periodically tested, revised and improved,
based onrisk analysis and in compliance with legal and regu-
latory requirements.

The Business Continuity Plan aims to formalise and promote
the adoption of adequate response procedures that, in the
event of a disaster, ensure, both from an organisational and
technological point of view, the continuity of the Group'’s pro-
cesses and the mitigation of any losses involved.

The Business Continuity Planincludes, in an integrated man-
ner, an operational continuity component and a technological
recovery component, andin each plan the adjacent continuity
solutions are described, as well as the respective recovery/
contingency operation procedures and the Business Continu-
ity Planteamsinvolved.

In addition, the response and resolution service levels of both
the internal teams and the main suppliers and partners and
the level of availability of the main systems are monitored.

IT and Communication Risk is managed by the IT Department,
Information Security Riskis managed by the Security and Data
Protection Department and the Business Continuity Plan is
underthe responsibility of the Risk Department.

Compliance Risk

Compliance risk is defined by the Basel Committee on
Banking Supervision as the risk of an institution incurring
legal and/or regulatory sanctions and financial or reputa-
tional damage due to failure to comply with laws, regula-
tions, codes of conduct and best practice. The prevention
and mitigation of the Banco CTT Group’s compliance risk
requires the involvement of the management and super-
visory bodies and the control functions, in particular the
Group’'s Compliance Function, in decision-making process-
es, particularly those related to product governance. The
management of this risk in the Group is intrinsically asso-
ciated with the promotion of a culture and conduct based
on ethical values and socially responsible behaviour, also
ensuring the alignment of incentive policies with the best
interests of customers.

In the pursuit of this objective, the Banco CTT Group has
adopted an internal governance model that promotes the
effectiveness of its internal control system, namely through
the independent and influential performance of the control
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functions, the implementation of policies and regulations
that prevent conduct risks, including the definition of remu-
neration and incentive policies that prevent the occurrence
of conflicts of interestin the sales process.

In order to supervise and formalise the management of this
risk, the Bank, as the parent company, has defined a proce-
dures manual, which stipulates the fundamental principles
of compliance, the objectives, players and responsibilities in
the field of compliance control and the principles that must
berespectedbyits employees.

As the Group operates in a highly regulated sector, it is cru-
cial that it have an efficient and comprehensive compliance
risk management cycle that reduces any possible penalties
arising from breaches of legal and regulatory requirements.
Inthis way, andinline with its General Risk Management and
Internal Control Policy, the Bank defined the following stag-
esinits cycle:

® Risk strategy definition: Considering that the Group
has defined that the compliance risk (residual) to which
itis exposed must be low, preventing penalties due to
severe or very severe administrative offences, the
management of this risk is guided by the following
principles: existence of an independent Compliance
Function; offer of products and services conditional to
prior compliance risk analysis; variable remuneration
models/incentives designed in a manner so as to mini-
mise the occurrence of conflicts of interest and subject
to prior validation by the control functions; implemen-
tation of controlactionsin areas of greaterinherentrisk;
compulsory initial training of Employees on topics of
compliance, anti-money laundering and countering the
financing of terrorism; conservative customer accept-
ance policy and enhanced diligence levels for custom-
ers and operations with high risk of money laundering
and financing of terrorism.

@ Identification and evaluation: In the case of compliance
risks, this stage involves identifying all the compliance
requirements that the Group Bank should fulfil, whether
derived from applicable legal and regulatory provisions
or from rules contained in codes of conduct, policies or
procedures defined internally. The Compliance Function
isresponsible for systematising the “compliance require-
ments” and the risks associated with them; Likewise, the
potential risks associated with the “compliance require-
ments” identified must be assessed so that theirinherent
andresidualriskis known.
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® Response: Once theresidualrisk has been assessed, ac-
tion priorities should be defined, together with the areas,
in order to mitigate the risks that are above the defined
risk appetite.

® Monitoring and reporting: compliance with requirements
is monitored on an on-going basis by the Compliance
Function, ensuring that any detected breaches are identi-
fied and acted uponin a timely fashion. On the other hand,
the overall state of the Bank's compliance with thelegaland
regulatory requirements is periodically reported to the su-
pervisory and managementbodies.

Compliance risk managementinvolves continuous monitor-
ing of the regulatory initiatives with the greatest impact on
the Group. In 2023, we should highlight the regulatory pro-
jectsassociated with measures to supportfamilies, resulting
from the rise ininflation and interest rates (Decree-Law 20-
B/2023 of 22 March) and the establishment of the measure
to temporarily fix the instalment of credit contracts for the
purchase or construction of own permanent housingandre-
inforced the extraordinary measures and support for hous-
ingloans (Decree-Law 91/2023 of 11 October).

The Group’s Compliance risk management also involves the
preventive action by the Compliance Function in processes
considered critical for this purpose, in particular, sign-off on
new policies and procedures, relevant communications with
customers, pre-contractual or contractualdocumentation or
advertising materials. Likewise, the launch of new products/
services or significant changes of existing products/servic-
esimpliesthe conductof risk assessmentsinwhich potential
compliance or reputational risks are identified, for which ac-
tions or controls shallhavetobeimplementedto enable their
mitigation whether at stage before the launch of the product
or after the beginning of its marketing. The follow-up of the
handling of customer complaints also merits special atten-
tion, not only with a view to the identification of compliance
risks, but also to ensure that customer complaints were
properly addressed.

The implementation of actions for monitoring compliance
and tests of front-line controls completes the compliance
risk management cycle, where we highlight the accom-
plishment in 2023 of actions for monitoring compliance
with variable remuneration policies and models, the re-
sponse capacity in the event of activation of the Deposit
Guarantee Fund, the process of approval of new products
and services, in particular concerning the validation of ac-
tions to mitigate risks identified in sign-off processes, the
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requirements to disclose information, the transactions
with related parties, and the commercialisation of invest-
ment products.

Market Risks

Marketrisk generally represents the possibility of negative
impacts on earnings or capital due to unfavourable move-
ments in the market price of instruments in the trading
portfolio, including fluctuations in interest rates, exchange
rates, share prices and commodity prices. Market risk aris-
es mainly from short-term positions in debt and equity se-
curities, foreign currency, commodities and derivatives.

The Group has no trading portfolio, and as at 31 December
2023 its entire debt securities portfolio is carried at amor-
tised cost, the mainrisk arising from its investments being
creditrisk rather than marketrisk.

To limit any negative impacts from turmoil in the market,
sector orissuer, the Group defined a number of limitations
to manage its own portfolio in order to ensure that the risk
levelsincurredinthe Group's portfolio comply with the pre-
defined levels of risk tolerance. These limits are regularly
reviewed and are monitored regularly by the Capital, Risk
and Sustainability Committee, Audit Committee and Board
of Directors.

Interest Rate Risk

Interest rate risk in the banking book (IRRBB) consists of the
possibility of negative impacts on results or capital due to
adverse movements in interest rates on items in the banking
book, due to maturity mismatches or interest rate reset peri-
ods, thelack of perfect correlation betweentheratesreceived
and paid on the differentinstruments, or the existence of em-
bedded options in financial instruments on the balance sheet
or off-balance sheetitems.

The Group monitors the exposure to interest rate risk of the
banking portfolio both from the perspective of economic val-
ue and netinterestincome, monitoring the sensitivity of these
twoindicators to changesininterestrates.

One of the main instruments in monitoring the interest rate
risk of the balance sheetis therepricing gap on assets and lia-
bilities susceptible tointerestrate changes. Thismodelgroups
those assets and liabilities into fixed timeframes (maturity
dates or firstinterest rate review dates when the interest rate
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is indexed, or behavioural when appropriate), from which a
potentialimpactonthe Group’sfinancialmarginand economic
value, resulting from interest rate variations, is calculated and
forwhich the Group has defined specific tolerance limits.

The repricing gap reports are prepared monthly and are an
essential tool in defining the investment strategy for each
cycle in order for the Group to ensure that time mismatches
between assets and liabilities are aligned at all times with the
appetite stipulatedin therisk strategy.

The Group continuesto manage the interestraterisk of its bal-
ancesheetinastructuralmanner, usingnaturalhedges when-
everpossibleinthe composition of theinvestment portfolio.

Liquidity Risk

Liquidity risk is the risk of the Group’s potential inability to meet
its funding repayment obligations without incurring in signif-
icant losses, due to more onerous financing conditions or the
sale of assetsunder market values.

The Groupis exposedtotheliquidityriskinherenttoitsbusiness
of transforming maturities, lending in the longer-term (essen-
tially in Mortgage Lending) and borrowing liquidity, primarily in
the form of deposits, where prudent management of liquidity
riskis thus crucial.

Management Practices

TheBanco CTT Group has established a liquidity risk man-
agement structure with clearly identified responsibilities
and processes in order to ensure that all participants in
liquidity risk management are perfectly coordinated and
that the management controls are effective. The overall
liquidity risk managementis entrusted to the Board of Di-
rectors, which delegates the Executive Committee with
the responsibility for the current liquidity management
activitiesinthe measurement, action, communication and
liquidity control stages. In the Risk Appetite Statement,
the Board of Directors defines limits for liquidity risk, in-
cluding the survival horizon of stress tests, delegating
the Capital, Risk and Sustainability Committee with the
responsibility of (i) supervision of the instituted liquidi-
ty management model and (i) monitoring of the relevant
ratios to assure the Group's financial solidity, (iii) defini-
tion of the methods and assumptions used in the liquidity
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stress tests, (iv) approval of the Liquidity Contingency
Plan, (v), definition of the liquidity limits by Bank Counter-
party and by Asset encumbrance, and (vi) determining the
intragroup funding structure, including direct and indirect
funding of the branches.

The Capital, Risk and Sustainability Committee is responsi-
ble for proposing the Group's Liquidity Management Policy
to the Board of Directors, taking into account business ob-
jectives and opportunities, as well as legal and regulatory
requirements, assessing the risk inherent in the balance
sheet structure and in carrying out financial operations,
taking into account the need to optimise available finan-
cial resources and maintain liquidity at levels compatible
with the effective and efficient operation of the Group as
a whole, but also at the level of the Bank and its subsid-
iaries. The Capital, Risk and Sustainability Committee is
also responsible for defining, with the support of the Risk
and Treasury Departments, the Group’s key risk indicators
(KRIs) and monitoring their evolution, defining the liquidity
limits per Bank Counterparty and per asset encumbrance,
approving, on a proposal from the Risk Department, the
methodologies and assumptions used in the Group’s li-
quidity stress tests and assessing, on a proposal from the
Risk Department, the Liquidity Contingency Plan.

The Treasury Department of Banco CTT is responsible for
(i) ensuring the cash flow management and necessary
short-term liquidity levels. In particular, itis responsible for
maintaining High Quality Liquid Assets (HQLA), (ii) imple-
menting the medium and long-term funding plans through
cash management and interbank relationships, (iii) ensur-
ing compliance with the established liquidity risk limits,
minimum cash reserves, position limits and other regula-
tory ratios or those defined by the Executive Committee
or Board of Directors, (iv) supporting the Capital, Risk and
Sustainability Committee in the definition of the Group’s
KRIs, and (v) monitoring their evolution and ensuring the
timely detection of situations of non-compliance with the
liquidity ratio requirements, promptly informing the Exec-
utive Committee and Risk Department.

The Risk Department is responsible for (i) identifying,
assessing, controlling and monitoring the Group’s liquid-
ity risk, ensuring that it is managed within the risk appe-
tite defined by the Board of Directors, (ii) assisting in the
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definition of liquidity limits, ensuring continuous moni-
toring of compliance, (iii) assisting the Capital, Risk and
Sustainability Committee in the definition of KRIs, and
monitoring their evolution, (iv) keeping the Treasury De-
partment informed of the behaviour of variables with a
potential impact on the Group's liquidity risk profile, (v)
preparing and drafting reports to support liquidity man-
agement, making them available to members of the Cap-
ital, Risk and Sustainability Committee and other relevant
entities, (vi) coordinating the drafting of and proposing the
Liquidity Contingency Planto the Board of Directors, after
consideration by the Capital, Risk and Sustainability Com-
mittee and (vii) proposing to the Capital, Risk and Sustain-
ability Committee the methodologies and assumptions
usedinthe liquidity stress tests.

Constant vigilance is kept on the transaction potential of
the different assets, duly framed by limits for operatingin
each market.

As regards structural liquidity, the Group draws up a monthly
liquidity reportthat takes into account not only the contractual
maturity date of the different products, but also their behav-
ioural maturity, through which structural mismatches are de-
termined for each time bucket.

In this context, in addition to the internal analyses for mon-
itoring this risk (e.g. ongoing assessment of liquidity gaps
and/or duration, analysis of the composition and availa-
bility of assets, etc.), the Group also adopts the Liquidity
Coverage Ratio (LCR) and Net Stable Funding Ratio (NSFR)
quantifications, as well as regularly monitoring their evo-
lution and anticipating potential impacts. The Group also
monitors additional liquidity monitoring metrics (ALMM)
which enable checking for liquidity mismatches and the
Group's capacity to offset negative mismatches (outflows
greater thaninflows).

The LCRaimsto promotetheresilience of banksto short-term
liquidity risk by ensuring that they hold high-quality liquid as-
sets, sufficient to survive a severe stress scenario, over a pe-
riod of 30 days.

Theimplementation of NSFR seeks to ensure banks maintain
stable financing for their off-balance sheet assets and opera-
tions fora1-year period.
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Due to having higher granularity than the LCR (30 days),
the ALMM enabling a greater control over the liquidity mis-
match, taking into account the contracted outflow and in-
flows, and also enable knowing the concentration of coun-
terbalancing capacity.

Analysis of Liquidity Risk

The Liquidity Coverage Ratio (LCR) reached, as at 31 De-
cember 2023, a comfortable figure of 943% (601% at the
end of 2022), significantly higher than the minimum re-
quirements, reflecting the Group’s liquidity management,
during the period.

The Banco CTT Group continues to follow all the legislative
changes in order to comply with the regulatory obligations,
namely in relation to the Capital Requirements Regulation
(CRR) - Liquidity Coverage Ratio (LCR) and Net Stable Funding
Ratio (NSFR).

As at 31 December 2023, the ALMM show a positive liquidity
mismatch (difference between contracted outflows and in-
flows) of 227,159 thousand euros (261,695 thousand euros at
the end 0f 2022).

Furthermore, this positive liquidity mismatch already con-
siders the inflows due to financial assets and reserves at the
Central Bank of close to 1,949,971thousand euros (1,463,855
thousand euros at the end of 2022).

Business Model Risk

Business model risk is the probability of the occurrence of
negativeimpacts onresults or capital, arising frominadequate
strategic decisions, poor implementation of decisions orina-
bility torespondto changesinthe surrounding environmentor
changesinthe Group’s business environment.

The Group actively manages its strategicrisk through peri-
odicreviews of its Business Plan according to the evolution
of the actual business, changes of economic and competi-
tive circumstances and market conditions, constantly mon-
itoring its level of capital and the risks taken in its strategic
decisions and the established capital plan. Its monitoring is
ensuredregularly by the Executive Committee, Audit Com-
mittee and the Board of Directors through the follow-up of
budget deviations.
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Supplementary Information

Consolidated Financial Statements

Consolidated Income Statements for the years ended on 31 December 2023 and 2022

(amountsinthousand euros)

‘23
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‘22

Interestand similarincome calculated through the effectiveinterestrate
Interestand similar expenses calculated through the effective interestrate
NetInterestincome
Netfee and commissionincome
Results from assets and liabilities at fair value through profit or loss
Net gains/(losses) of other financial assets at fair value through other comprehensive income
Results from financial assets and liabilities atamortised cost
Net gains/(losses) from divestment of other assets
Other operatingincome/(expenses)
OperatingIncome
Staff costs
Generaladministrative expenses
Amortisation and depreciation for the year
Operating Costs
Operating Profit/(Loss) Before Provisions and Impairments
Creditimpairment
Impairment of other financial assets
Impairment of other assets
Provisions
Operating Profit/(Loss)
Profit/(Loss) before tax of continuing business premises
Taxes
Current
Deferred

Profit/(Loss) after taxes of continuing business premises
Profit/(Loss) of discontinued business premises
NetIncome for the Year
Earnings pershare (in euros)

Basic

Diluted
Earnings per share from continuing activities (in euros)

Basic

Diluted

132,759
(34,502)
98,257
22,435
862

(45)

12
(1187)
120,323
(27,867)
(38,794)
(7,275)
(73,936)
46,388
(24,992)
28

(80)
(504)
20,840
20,840

(8,747)
3,692
15,785

1,238
17,023

0.06
0.06

0.05
0.05

81,084
(6,691
74,393
22,459
11,110

(1

(154)
2,471
110,278
(24,871
(34,523)
(7176)
(66,570)
43,708
(24,719
(6)

13
(307)
18,789
18,789

1,012
(6,840)
12,961
1,755
14,716

0.05
0.05

0.04
0.04
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Consolidated Statements of Financial Position as at 31 December 2023 and 2022
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(amountsinthousand euros)

‘23

22

Assets
Cashanddeposits at central banks
Deposits atother creditinstitutions
Financial assets atamortised cost
Investments at creditinstitutions
Loans and advances to customers
Debt securities
Financial assets at fair value through profit or loss
Non-currentassets and disposal groups classified as held for sale
Othertangible assets
Goodwillandintangible assets
Deferredtax assets
Otherassets
Total Assets
Liabilities
Financial liabilities at fair value through profit or loss
Financial liabilities at amortised cost
Deposits from Customers
Debt securitiesissued
Provisions
Currenttax liabilities
Deferredtax liabilities
Other liabilities
Liabilitiesincludedin disposal groups classified as held for sale
Total Liabilities
Equity
Share capital
Legalreserves
Fairvaluereserves
Otherreserves

Retained earnings

Netincome forthe year

Total Equity

54,477
36,069

1,272,080
1,593,214
729,466
13,532
5,338
81,900
1,753
39,303
3,827,132

13,744

3,106,179
347,375
1,692
1,362
3,607
83,155

3,557,114

296,400
3,037
(344)

(46,098)

17,023
270,018

64,123
59,141

460,188
1,777,565
537,781
52,699
14,786
5,096
82,113
1,732
49,690
3,104,914

26,345

2,280,392
445,578
1,384
1,362
7,276
82,064
7,521
2,851,922

296,400
1,571
(347)
(59,348)

14,716
252,992
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Individual Financial Statements

Individual Income Statements for the years ended on 31 December2023 and 2022 Individual Statements of Financial Position as at 31 December 2023 and 2022

(amountsinthousand euros) (@amountsinthousand euros)
[l 1 ‘ ‘
23 22 23 22
Interestand similarincome calculated through the effectiveinterestrate 92,059 38,185 Assets
Interest and similar expenses calculated through the effective interest rate (17,086) (1,729) Cashanddeposits at central banks 54,006 48733
Net Interest Income 74,973 36,456 Deposits at other creditinstitutions 11,045 28,010
Netfee and commissionincome 18,924 19,175 Financial assets atamortised cost
Investments at creditinstitutions 1,421,279 592,860
Results from assets and liabilities at fair value through profit or loss 6,491 (1,634)
. ) . . o Loans and advances to customers 731,051 700,952
Net gains/(losses) of other financial assets at fair value through other comprehensive income = (1
Debt securities 1,074,582 1,007,448
Results from financial assets and liabilities atamortised cost (45) -
Financial assets at fair value through profit or loss - 26,479
Net gains/(losses) from divestment of other assets 5 -
Non-currentassets held for sale - 8,91
Other operatingincome/(expenses 351 1,868
perating! (expenses) (351 Othertangible assets 4,506 4129
Operating Income i/ 45.864 Intangible assets 20,088 20,221
Staff costs (20,745) (18,458) Investments in subsidiaries and associates 136,105 148,024
General administrative expenses (29,472) (26,308) Deferredtax assets 1,032 870
Amortisation and depreciation for the year (6,409) (6,334) Otherassets 37,521 48,404
Operating Costs (56,626) (51,100) Total Assets 3,491,215 2,635,041
Operating Profit/(Loss) Before Provisions and Impairments 43,371 (5,236) Liabilities
Creditimpairment 1,432 (1,819) Financial liabilities at fair value through profit or loss 13,744 26,345
Impairment of other financial assets (12,347) (11,848) Financial liabilities at amortised cost
Impairment of other assets (58) (3) Amounts owedto other creditinstitutions 35,442 15,023
Provisions (527) (128) Deposits from Customers 3,106,179 2,283,288
Operating Profit/(Loss) 31,871 (19,034) Provisions 812 477
Net gains/(losses) of investments in subsidiaries and associates (7.922) 29,141 Deferredtax liabilities . 392
N Other liabilities 64,840 57,256
Results of disposals of non-current assets held for sale 2,124 - o
. Total Liabilities 3,221,017 2,382,781
Profit/(Loss) Before Tax 26,073 10,107 -
Equity
Taxes
Share capital 296,400 296,400
Current (8,692) 4,754
Legalreserves 3,037 1,571
Deferred 554 (205) ,
Fairvaluereserves = -
NetIncome for the Year LD L Otherreserves (344) (347)
Earnings per share (in euros) Retained earnings (46,830) (60,020)
Basic 0.06 0.05 Netincome for the year 17,935 14,656
Diluted 0.06 0.05 Total Equity 270,198 252,260
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Whereas:
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inthe financial year of 2023,Banco CTT S.A.recorded a positive netincome of 17,935,329.65 euros, it

Is proposed,

In accordance with Article 66 (5) (f) and for the purposes of Article 376 (1) (b), both of the Commercial Companies Code:

® that10% of the net profit, in the amount 0f 1,793,532.97 euros, be transferred to legal reserves, in accordance with article 97(1) of
the General Regime of Credit Institutions and Financial Companies; and
® thattheremainingamountof16,141,796.68 euros be transferred to Retained Earnings.

Lisbon,18 March 2024

The Board of Directors

Jodo Nuno de Sottomayor Pinto de Castello Branco
Luis Maria Franca de Castro Pereira Coutinho

Jodao Mariade Magalhdes Barros de Mello Franco
Pedro RuiFontela Coimbra

Nuno Carlos Dias dos Santos Férneas

Luis Jorge de Sousa UvaPatricio Paul

Joao Manuel de Matos Loureiro
AnaMariaMachado Fernandes

Maria RitaMégre de Sousa Coutinho
Antoénio Pedro Ferreira Vaz daSilva

Guy Patrick Guimardes de GoyriPacheco
Anténio Domingues
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Talent is our greatest asset and differential, contributing
to growth through value-added financial solutions
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Accounts and notes to the consolidated

accounts of 2023

Consolidated Financial Statements
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(amountsinthousand euros)
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Notes ! !
23 22 (amountsinthousand euros)
Interestand similarincome calculated through the effective interestrate 4 132,759 81,084
Interestand similar expenses calculated through the effectiveinterestrate 4 (34,502) (6,691 ‘ ‘
NetInterestIncome 4 98,257 74,393 Notes 23 22
Netfee and commissionincome 5 22,435 22,459
Results from assets and liabilities at fair value through profit or loss 6 852 11,110 NetIncome for the Year 17,023 14,716
Net gains/(losses) of other financial assets at fair value through other comprehensive income = (1)
Results fromfinancial assets and liabilities atamortised cost (45) -
Net gains/(losses) from divestment of other assets 12 (154) . R . . . .
Other operatingincome/(expenses) ; 1187) 2,471 Comprehensive income recognized directly in Equity after taxes 3 446
OperatingIncome 120,324 110,278
Staff costs 8 (27,867) (24,871) - .
General administrative expenses 9 (38,794) (34,523) Items that may be reclassified to theincome statement
Amortisation and depreciation for the year 18e19 (7,275) (7,176) Fair value reserve 27 _ 27)
Operating Costs (73,936) (66,570)
Operating Profit/(Loss) Before Provisions and Impairments 46,388 43,708 Items that shall not be reclassified to the income statement
Creditimpairment 14 (24,992) (24,719) Actuarial gains/(losses) for the year
Impairment of other financial assets 13e15 28 (6) X
Impairment of other assets 17,19e20 (80) 13 Employee benefits 27 3 473
Provisions net of annulments 24 (504) (307) T A
otal Comprehensive Income for the Year 17,026 15,162

Operating Profit/(Loss) 20,840 18,789 P
Profit/(Loss) before tax of continuing business premises 20,840 18,789 The accompanying notes formanintegral part of these financial statements.
Taxes

Current 20 (8,747) 1,012

Deferred 20 3,692 (6,840)
Profit/(Loss) after taxes of continuing business premises 15,785 12,961
Profit/(Loss) of discontinued business premises 17 1,238 1,755
NetIncome for the Year 17,023 14,716
Earnings per share (in euros)

Basic 10 0.06 0.05

Diluted 10 0.06 0.05
Earnings per share from continuing activities (in euros)

Basic 0.05 0.04

Diluted 0.05 0.04

The accompanyingnotes formanintegral part of these financial statements,

The Chartered Accountant

Nuno Filipe dos Santos Fernandes

The Board of Directors

Joao Nuno de Sottomayor Pinto de Castello Branco
Luis MariaFranca de Castro Pereira Coutinho

Joao Mariade Magalhdes Barros de Mello Franco
Pedro RuiFontela Coimbra

Nuno Carlos Dias dos Santos Férneas

Luis Jorge de Sousa Uva Patricio Paul

Jodo Manuel de Matos Loureiro
AnaMariaMachado Fernandes

Maria RitaMégre de Sousa Coutinho
Anténio Pedro Ferreira Vaz daSilva

Guy Patrick Guimaraes de GoyriPacheco
Anténio Domingues

The Chartered Accountant

Nuno Filipe dos Santos Fernandes

The Board of Directors

Joao Nuno de Sottomayor Pinto de Castello Branco
Luis Maria Franca de Castro Pereira Coutinho

Jodo Mariade Magalhaes Barros de Mello Franco
Pedro RuiFontela Coimbra

Nuno Carlos Dias dos Santos Férneas

Luis Jorge de Sousa Uva Patricio Paul

JoaoManuel de Matos Loureiro
AnaMariaMachado Fernandes

Maria Rita Mégre de Sousa Coutinho
Antoénio Pedro Ferreira Vaz daSilva

Guy Patrick Guimardes de GoyriPacheco
Anténio Domingues
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(amountsinthousand euros)
Notes 23 22

Assets

Cashanddeposits at centralbanks

Deposits at other creditinstitutions

Financialassets atamortised cost
Investments at creditinstitutions
Loans and advances to customers

Debtsecurities

Financial assets at fair value through profit or loss

Non-currentassets and disposal groups classified as held for sale

Othertangible assets

Goodwillandintangible assets

Deferredtax assets

Otherassets

Total Assets

Liabilities

Financialliabilities at fair value through profit or loss

Financialliabilities atamortised cost
Deposits from Customers
Debtsecuritiesissued

Provisions

Currenttax liabilities

Deferredtaxliabilities

Other liabilities

Liabilitiesincludedin disposal groups classified as held for sale

Total Liabilities

Equity

Share capital

Legalreserves

Fairvaluereserves

Otherreserves

Retained earnings

Netincome forthe year

Total Equity

The accompanying notes form anintegral part of these financial statements.

The Chartered Accountant

Nuno Filipe dos Santos Fernandes

The Board of Directors

Joao Nuno de Sottomayor Pinto de Castello Branco
Luis MariaFranca de Castro Pereira Coutinho

Joao Mariade Magalhdes Barros de Mello Franco
Pedro RuiFontela Coimbra

Nuno Carlos Dias dos Santos Férneas

Luis Jorge de Sousa Uva Patricio Paul

1 54,477 64,123
12 36,069 59,141
13 1,272,080 460,188
14 1,593,214 1,777,565
15 729,466 537,781
16 13,532 52,699
17 = 14,786
18 5,338 5,096
19 81,900 82,113
20 1753 1732
21 39,303 49,690
3,827,132 3,104,914

16 13,744 26,345
22 3,106,179 2,280,392
23 347,375 445,578
24 1,692 1,384
20 1,362 1,362
20 3,607 7,276
25 83,155 82,064
17 = 7,521
3,557,114 2,851,922

26 296,400 296,400
27 3,037 1,571
27 - -
27 (344) (347)
27 (46,098) (59,348)
17,023 14,716

270,018 252,992

Jodo Manuel de Matos Loureiro
AnaMariaMachado Fernandes

Maria RitaMégre de Sousa Coutinho
Anténio Pedro Ferreira Vaz daSilva

Guy Patrick Guimaraes de GoyriPacheco
Anténio Domingues
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(amountsinthousand euros)

Net
Fair Income
Share Value Legal Other Retained forthe Total
Notes capital Reserves Reserves Reserves earnings Year Equity
Balance on 31
296,400 27 29 (820) (73,954) 16,148 237,830
December 2021
Appropriation
; - - 1,542 - 14,606 (16,148) -
of netincome
Comprehensiveincome _ 27) _ 473 _ 14,716 15,162
fortheyear
Actuarial gains/ 33 _ ~ ~ 473 ~ _ 473
(losses)
Fairvaluereserves - (27) - - - - (27)
Netincome for _ _ _ _ _ 14,716 14,716
theyear
Balance on 31
296,400 - 1,571 (347) (59,348) 14,716 252,992
December 2022
Appropriation - - 1,466 - 13,250 (14,716) -
of netincome
Comprehensiveincome _ ~ ~ 3 ~ 17,023 17,026
fortheyear
Actuarial gains/ 33 _ ~ ~ 3 ~ _ 3
(losses)
Netincome for _ ~ ~ ~ ~ 17,023 17,023
theyear
Balance on 31
296,400 - 3,037 (344) (46,098) 17,023 270,018
December2023

The accompanying notes formanintegral part of these financial statements.

The Chartered Accountant

Nuno Filipe dos Santos Fernandes

The Board of Directors

Joao Nuno de Sottomayor Pinto de Castello Branco
Luis Maria Franca de Castro Pereira Coutinho

Jodo Mariade Magalhdes Barros de Mello Franco
Pedro RuiFontela Coimbra

Nuno Carlos Dias dos Santos Férneas

Luis Jorge de Sousa Uva Patricio Paul

Jodo Manuel de Matos Loureiro

AnaMariaMachado Fernandes

Maria Rita Mégre de Sousa Coutinho

Antoénio Pedro FerreiraVaz daSilva

Guy Patrick Guimaraes de GoyriPacheco

Anténio Domingues
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(amountsinthousand euros)

Notes 23 22

Cash flow from operating activities 1,054,913 (67,276)
Interestincome received 128,697 70,977
Interest paid (28,966) (7,432)
Commissionsincomereceived 29,744 24,257
Commissions paid (4,855) (4,545)
Paymentstoemployees (26,347) (23,377)
Income tax payments 277 429
Sectoral contributions (701 (525)
Creditrecovery 1,139 1,475
Otherpaymentsandrevenues (41,071) (28,171)
Variationin operational assets and liabilities 996,996 (100,364)
Other operational assets and liabilities (17,444) (17,842)
Loans and advancesto customers 14 203,607 (242,913)
Deposits from Customers 22 810,833 160,391
Cash flow frominvestment activities (978,934) (658,095)
Deposits atBanco de Portugal (5,440) (3,248)
Investmentin securities (167,229) (203,795)
Investment (405,659) (663,070)
Repayment/divestment 238,430 459,275
Investments atthe Central Bank 13 (809,457) (450,200)
Investmentsin other creditinstitutions 13 (2,030) 3,825
Investment (36,750) (4,800)
Redemptions 34,720 8,625
Acquisitions of tangible fixed assets and intangible assets (5,813) (4,677)
Acquisitions/sales of subsidiaries and associates 11,035 -
Cash flow from financing activities (99,405) 168,178
Debtsecuritiesissued 23 (98,131 169,485
Issue = 201,500
Redemptions (98,131) (32,015)
Leases (1,274) (1,307)
Cash and cash equivalents at the beginning of the year 77,587 634,780
Net changesin cash and cash equivalents (23,426) (557,193)
Cash and cash equivalents at the end of the year 54,161 77,587
Cash and cash equivalents cover: 54,161 77,587
Cash n 25,381 25,487
Demand deposits atBanco de Portugal n 470 15,451
Deposits at creditinstitutions 12 28,310 36,649

The accompanying notes form anintegral part of these financial statements.

The Chartered Accountant

Nuno Filipe dos Santos Fernandes

The Board of Directors

Joao Nuno de Sottomayor Pinto de Castello Branco
Luis MariaFranca de Castro Pereira Coutinho

Joao Mariade Magalhdes Barros de Mello Franco
Pedro RuiFontela Coimbra

Nuno Carlos Dias dos Santos Férneas

Luis Jorge de Sousa Uva Patricio Paul

Joao Manuel de Matos Loureiro

AnaMariaMachado Fernandes

Maria RitaMégre de Sousa Coutinho

Antoénio Pedro FerreiraVaz daSilva

Guy Patrick Guimaraes de GoyriPacheco

Anténio Domingues
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Notes to the Consolidated Financial Statements

Banco CTT, S.A. (hereinafter referred to as “Banco CTT" or “"Bank”) is a credit institution with registered office at Praca Duque
de Saldanha, n.2 1, Edificio Atrium Saldanha, piso 3, 1050-094 Lisboa, controlled by CTT - Correios de Portugal, S.A., having been
incorporatedin August2015.

The Bank is dedicated to obtaining third party funds, in the form of deposits or other, which the Bank invests, together with its own
funds, in various sectors of the economy, mostly in the form of loans granted to customers or debt securities, while also providing
otherbanking services toits customers.

The consolidated financial statements presented herein reflect the results of the operations of the Bank and all its subsidiaries,
Payshop (Portugal), S.A. and 321Crédito - Instituicdo Financeira de Crédito, S.A. (together referredto as "Group”).

The stake in the subsidiary Payshop (Portugal), S.A. was considered a discontinued activity, with reference to 31 December 2022.
This stake was sold in August 2023, so the results of Payshop (Portugal), S.A.'s operations only contribute 7 months to the Group's
consolidated results.

Inaccordance with Regulation (EC) 1606/2002 of the European Parliament and Council, of 19 July 2002 and Banco de Portugal Notice
5/2015, the financial statements of the Group are prepared in accordance with the International Reporting Financial Standards (IFRS),
as endorsedinthe European Union (EU) onthereporting date.

IFRS includes accounting standards issued by the International Accounting Standards Board (IASB) and interpretations issued by the
International Financial Reporting Interpretation Committee (IFRIC), and their predecessor bodies.

TheBanco CTT Groupis composed of the following subsidiaries:

‘23

‘22

(*) Shareholding sold during2023.

Holding Voting Holding Voting

(%) rights (%) (%) rights (%)

Payshop (Portugal), S.A. (*) - - 100% 100%
321Crédito - Instituicao Financeira de Crédito, S.A. 100% 100% 100% 100%
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Moreover, considering the requirements of IFRS 10, the Group’s consolidation perimeterincludes the following structured entities:

Year of Place Consolidation

Incorporation of Issue Method

Ulisses Finance No.1(*) (**) 2017 Portugal Full
Chaves FundingNo.8 (*) 2019 Portugal Full
Ulisses Finance No.2 (%) 2021 Portugal Full
NextFundingNo.1(**) 2021 Portugal Full
Ulisses Finance No.3 () 2022 Portugal Full

(*) Entitiesincorporated under securitisation operations, recorded in the consolidated financial statements according to the Group's continued involvement,
determined on the basis of the holding of the residualinterests (equity piece or excess spread) of the respective vehicles and to the extent that the Group
substantially holds allthe risks and benefits associated with the underlying assets and has the capacity to affect those same risks and benefits (see Note 34 —
Securitisation of assets).

(**) Entities left the consolidation perimeter during 2023.

The mainimpacts of the consolidation of these structured entities on the Group’s accounts are presented below:

(amountsinthousand euros)

‘23 ‘22

Cash and deposits at creditinstitutions 14,948 22,640
Financial assets at fair value through profit or loss — Derivatives 13,532 26,220
Financial assets atamortised cost - Loans and advances to customers (Credit cards) - 353,816
Financialassets atamortised cost - Loans and advances to customers

= (40,672)
(Otherloans and advances)
Financialassets atamortised cost - Debt securities - (319,776)

The consolidated financial statements, presented herein, reflect the results of the operations of the Bank and its subsidiaries for
the year ended on 31December 2023 having been prepared in accordance with current IFRS as adopted in the European Union by
31December2023.

The financial statements are expressed in thousands of euros, rounded to the nearest thousand, and have been prepared on
a going concern basis and under the historical cost convention, except for the assets and liabilities accounted at fair value, namely
other financial assets at fair value through other comprehensive income. The Group has no projects or intentions for actions that
couldjeopardise the continuity of its operations.

The accounting policies used by the Group in preparing the statements as at 31 December 2023 are consistent with those used
inpreparing the financial statements as at 31December 2022. The material accounting policies are describedin Note 2.

The preparation of financial statements in conformity with IFRS requires the Group to make judgements and use estimates that
affect the application of the accounting policies and the reported amounts of income, expenses, assets and liabilities. Changes
to these assumptions or if they are different from reality could imply that the actual results in the future may differ from those
reported. The areasinvolving ahigher degree of judgement or complexity, or areas where assumptions and estimates are significant
tothe financial statements are disclosedin Note 3.

These financial statements were approved by the Board of Directorsin the meetingheld on 18 March 2024.
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The materialaccounting policies usedinthe preparation of the financial statements were as follows:
2.1. Basis of consolidation

The Group applies IFRS 3 for the accounting recognition of business combinations, except in situations of business combina-
tions between companies under common control (Transactions under common control), pursuant to article 2 ¢) and paragraph B1
of the appendix to Annex B of this standard.

The consolidated financial statements presented herein reflect the assets, liabilities, income and costs of the Bank and its
subsidiaries (Group).

2.1.1. Financial stakes in subsidiaries

Subsidiaries are entities controlled by the Group. The Group controls an entity when it has the power to direct the entity’s core
activities and, when it is exposed, or has rights, to the variability in the returns derived from its involvement with this entity
and might claim them through the power held over the core activities of this entity (de facto control). The financial statements
of the subsidiaries are included in the consolidated financial statements from the date when the Group acquires control up to the
date whenthe control ends.

The accumulated losses are attributed to non-controlling interests in the proportions held, which could imply the recognition
of negative non-controllinginterests.

Ina step acquisition operation giving rise to the acquisition of control, when the goodwillis calculated, the revaluation of any stake
previously acquired is recognised through profit or loss. At the time of a partial sale, resulting in loss of control over a subsidiary,
any remaining stake is revalued at market value on the sale date and the gain or loss derived from this revaluation is recorded
through profit or loss.

2.1.2.Loss of control
Gains orlosses derived from the dilution or sale of a financial stake in a subsidiary, with loss of control, are recognised by the Group
intheincome statement.

2.1.3. Transactions eliminated on consolidation

Balances and transactions between Group companies, and any unrealised gains and losses arising from these transactions,
are eliminated in the preparation of the consolidated financial statements. Unrealised gains and losses arising from transactions
with associates andjointly controlled entities are eliminatedin the proportion of the Group’s stake in these entities.

2.1.4. Goodwill

Business combinations arerecorded by the purchase method. The acquisition cost corresponds to the fair value determined on the
acquisition date of the assets assigned and liabilities incurred or assumed. Costs directly attributable to the acquisition of a subsi-
diary are directly recorded through profit or loss.

Positive goodwill arising from acquisitions is recognised as an asset and recorded at acquisition cost and is not subject to amor-
tisation. Goodwill resulting from the acquisition of shareholdings in subsidiaries and associates is defined as the difference
betweenthevalue of theacquisitioncostandthetotalorproportionalfairvalue of the acquiree’s contingentassets andliabilities,
depending onthe option taken.

If the goodwill determined is negative, it is recorded directly in the results of the period in which the concentration of activities
occurs.

Goodwillis not adjusted according to the final determination of the value of the contingent price, with its impact being recognised
through profitor loss, or equity, when applicable.
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Therecoverable amount of goodwill recorded in the Group's assets is analysed on an annual basis in the preparation of accounts
with reference to the end of the year or whenever there is evidence of possible loss of value. Impairment losses are recognisedin
theincome statement. The recoverable amountis determined based on the highest figure between the value of the assetsinuse
and the market value minus selling costs, calculated using valuation methodologies supported by discounted cash flow techni-
ques, considering market conditions, the time value of money and the business risks.

Inthe case of atransaction of ajointly controlled entity, the Group has decided to apply the option of recording the acquired com-
pany at the book value that this entity was stated at in the balance sheet of the entity that divested it. Thus, a new goodwill is not
calculated, andthe Bank records the goodwill that existed, if any, in the accounts of the selling entity.

2.2.Financial Instruments - IFRS 9

2.2.1.Financial Assets

Classification, initial recognition and subsequent measurement
Atthe time of theirinitial recognition, the financial assets are classified into one of the following categories:

i) Financial assets at amortised cost;
ii) Financial assets at fair value through other comprehensive income; or
iii) Financial assets at fair value through profit or loss.

The classification takes into account the following aspects:
i) the Group's business model for the management of the financial asset; and
ii) the features of the financial asset’s contractual cash flows.

Assessment of the Business Model

The Group makes an assessment of the business modelin which the financial assetis held, at the portfolio level, as this approach
bestreflects how the assets are managed and how the informationis provided to the managementbodies. The information consi-
deredinthis assessmentincluded:

@ thepolicies and objectives establishedforthe portfolio and the practical operation of these policies, includinghow the manage-
ment strategy focuses onthe receipt of contractualinterest or the realisation of cash flows through the sale of assets;

® the way thatthe portfolio performanceis assessed andreportedto the Group’s managementbodies;

@ the assessment of the risk that affect the performance of the business model (and of the financial assets held under this busi-
ness model) and how theserisks are managed;

® the frequency, volume and periodicity of the sales in previous periods, the motives for these sales and the expectations on fu-
ture sales. However, information on sales should not be consideredinisolation, but as part of an overall assessment of how the
Group setsfinancial asset management objectives and how cash flows are obtained;

@® Evaluation whether contractual cash flows correspond only to the receipt of principal and interest (SPPI - Solely Payments of
Principal and Interest).

Forpurposes of this assessment, “principal” is defined as the fair value of the financial asset uponinitial recognition. “Interest” is defi-
nedas compensation forthe time value of money, for the creditrisk associated to the amountin debt during a particular period of time
andfor otherrisks and costs associated to the activity (e.g. liquidity risk and administrative costs), as well as a profit margin.

Inthe assessment of financial instruments where contractual cash flows refer exclusively to the receipt of principal and interest, the
Group considered the original contractual terms of the instrument. This assessmentincluded analysis of the existence of situations
in which the contractual terms could modify the periodicity and the amount of the cash flows so that they do not comply with the SPPI
condition.Inthe assessmentprocess, the Group took into account:

® contingent events that could modify the periodicity and amount of the cash flows;
® characteristics that giverise toleverage;
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® clausesonearly payment and extension of maturity;

@ clausesthat may limitthe Group’s right to claim cash flows in relation to specific assets (e.g. contracts with clauses that prevent
accesstoassetsin case of default - “non-recourse asset”); and

® characteristics that could modify the compensation for the time value of money.

Moreover, an early paymentis consistent as a SPPI criterion, if:

@ thefinancialassetwas acquired or originated with a premium or discount relative to the contractual nominal value;

® the early payment substantially represents the nominal amount of the contract plus the periodic contractual interest, but that
has not been paid (it may include reasonable compensation for the early payment); and

@ thefairvalue of the early paymentisinsignificant uponinitial recognition.

Reclassifications between financialinstruments categories

If the Group changes its financial asset management business model, which is expected to take place infrequently and exceptio-
nally,itreclassifies allthe financial assets affected, in conformity withthe requirements definedinIFRS 9 - “Financialinstruments”.
Thereclassificationis applied prospectively fromthe date whenitbecomes effective. Pursuantto IFRS 9 - “Financialinstruments”,
reclassifications are not permitted for equity instruments with the option of measurement at fair value through other comprehen-
siveincome or for financial assets and liabilities classified at fair value under the fair value option.

2.2.11.Financial assets atamortised cost

Classification
A financial assetis classified in the category of “Financial assets at amortised cost” if it cumulatively complies with the following
conditions:

® the financial assetis held in a business model whose main objective is the holding of assets for collection of its contractual
cash flows; and

@ its contractual cash flows occur on specific dates and correspond only to payments of principal and interest of the amountin
debt (SPPI).

The category of “Financial assets atamortised cost” includes investments at creditinstitutions, loans and advances to customers,
and debt securities managed based on abusiness model whose objective is the receipt of their contractual cash flows (public debt
bonds and bondsissued by companies).

Initial recognition and subsequent measurement

Investments at credit institutions and loans and advances to customers are recognised on the date when the funds are provided
to the counterparty (settlement date). Debt securities are recognised on the date of their trading (trade date), i.e. on the date when
Group makes a commitmentto acquire them.

Financialassets atamortised costareinitially recognised at their fair value, plus transaction costs, and are subsequently measured
atamortised cost. Furthermore, after theirinitialrecognition, they are subject to the estimation of impairment losses due to expec-
tedloanlosses, which arerecorded against the heading “Impairment of other financial assets”.

Interest arising from financial assets at amortised cost is recognised under the heading “Interest and similar income calculated
through the effectiveinterestrate”, based on the effective interestrate method and pursuant to the criteria describedin Note 2.9.

Gains or losses generated at the time of their derecognition are recorded under the heading “Results from financial assets and
liabilities atamortised cost”.
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2.2.1.2.Financial assets at fair value through profit or loss

Afinancial assetis classified in the category of “Financial assets at fair value through profit or loss” (FVTPL) if the business model
defined by the Group for its management or the characteristics of its contractual cash flow do not meet the conditions described
above to be measured at amortised cost (2.3.1.1), nor at fair value through other comprehensive income (FVOCI) (2.3.1.2).

Financial assets held for trading or management whose performance is assessed on a fair value basis are measured at fair value
through profitor loss due to neither being held for the collection of contractual cash flow nor for the sale of these financial assets.

Furthermore, the Group may irrevocably designate a financial asset, that meets the criteria to be measured at amortised cost
or fair value through other comprehensive income, at fair value through profit or loss, at the time of its initial recognition, if this
eliminates or significantly reduces an incoherence in its measurement or recognition (accounting mismatch), which would
otherwise arise from the measurement of assets or liabilities or from the recognition of gains or losses from these assets
or liabilities on a different basis.

2.2.1.3.Derecognition of financial assets
i) The Group derecognises afinancial asset when, and only when:

@ the contractual rights to the cash flows arising from the financial asset expire; or
@it transfers the financial asset as described in points ii) and iii) below and the transfer meets the conditions for derecognition
pursuantto pointiv).

ii) The Group transfers afinancial assetif, and only if one of the following situations occurs:

@ the contractualrights toreceive the cash flows arising from the financial asset are transferred; or
@ the contractual rights to receive the cash flows arising from the financial asset are withheld, but a contractual obligation
isundertakento pay the cash flows to one or more receiversin an agreement that meets the conditions established in pointiii).

ili) When the Group withholds the contractual rights to receive the cash flows arising from a financial asset (the «original asset»),
but undertakes a contractual obligation to pay these cash flows to one or more entities (the «final receiverss), the Group treats
the transaction as a transfer of afinancial assetif, and only if, all of the following three conditions are met:

@ the Grouphasnoobligationto pay amountstothefinalreceiversunlessitreceives equivalentamounts arising fromthe original
asset. The short-term advances by the entity with the right to total recovery of the loaned amount plus the overdue interest at
marketrates are notin breach of this condition;

@ the Groupisprohibitedbytheterms of thetransfercontractfromsellingorpledgingthe originalasset otherthantoas guarantee
to the finalreceivers for the obligation of paying them cash flows; and

@ the Group has an obligation to send any cash flow that it receives on behalf of the final receivers without significant delays.
Moreover, it does nothave therighttoreinvestthese cash flows, exceptinthe case of investmentsin cash orits equivalents (as
definedinlAS 7 Cash Flow Statements) during the short period of settlementbetweenthe date of receipt and the required date
of delivery to the finalreceivers, andtheinterestreceived as aresult of these investments are passed on to the final receivers.

iv) When the Group transfers a financial asset (see pointii above), it should assess to what extent it retains the risks and benefits
arising from the ownership of this asset. In this case:

@®if the Group substantially transfers all the risks and benefits arising from the ownership of the financial asset, it derecogni-
ses the financial asset and separately recognises, as assets or liabilities, any rights and obligations created or retained with
the transfer;

@if the Group substantially retains all the risks and benefits arising from the ownership of the financial asset, it will continue
torecognise the financial asset;
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@ifthe Group does not substantially transfer orretains allthe risks and benefits arising from the ownership of the financial asset,
it should determine whetheritretained control of the financial asset. In this case:
«if the Group did not retain control, it should derecognise the financial asset and separately recognise, as assets or liabilities,
any rights and obligations created or retained with the transfer;
«if the Group retained control, it should continue to recognise the financial asset in proportion to its continued involvement
inthe financial asset.

v) The transfer of the risks and benefits referred to in the previous pointis assessed by comparison of the Group's exposure, before and
afterthe transfer, to the variability of the amounts and time of occurrence of the net cash flows arising from the transferred asset.

vi) The question of knowing whether the Group retained control or not (see pointiv above) of the transferred asset depends on the
ability of whoeverreceives the transferto sellthe asset. If whoeverreceivesthetransferhasthe practical ability to sell the asset
as a whole to an unrelated third party and is able to exercise this ability unilaterally and without needing to impose additional
restrictions to the transfer, itis considered that the entity did not retain control. In all other cases, itis considered that the entity
retained control.

2.2.14.Loans written off from the assets (“write-off")

The Group recognises a loan written from the asset when it has no reasonable expectations of recovering an asset totally or
partially. This record occurs after all the recovery actions developed by the Group have proved unsuccessful. Loans written
off fromthe assets arerecordedin off-balance sheetaccounts.

2.21.5. Impairmentlosses
The Group determines the expected loan losses of each operation according to the deterioration of the credit risk observed since
itsinitial recognition. For this purpose, operations are classifiedin one of the following three stages:

@ Stage 1: operations in which there has not been a significantincrease in credit risk since their initial recognition are classified as
being at this stage. The impairment losses associated with operations classified at this stage correspond to the expected credit
losses that result from a default event that may occur within a period of 12 months after the reporting date (credit losses expec-
ted at12 months).

@ Stage 2: operations in which there has been a significantincrease in credit risk since their initial recognition, but that are not yet
in situations of impairment, are classified as being at this stage. The impairment losses associated with operations classified at
this stage correspond to the expected credit losses resulting from default events that may occur over the expected residual life
of the operations (lifetime expected credit losses).

@ Stage 3: operations in a situation of impairment are classified as being at this stage. The impairment losses associated to ope-
rations classified in this stage correspond to lifetime expected credit losses. Operations acquired or originated in situations
of impairment (Purchased or Originated Credit-Impaired - POCI) are also classified under stage 3.

Forward Looking Information
For models based on historical records, namely those applicable to Motor Vehicle Credit, plans have been made to use a Forward

Looking component based on macroeconomic variables with historical data series and forecasts of suitable bodies considered
relevant for estimation of the probabilities of default. In this case the Gross Domestic Product, the Unemployment Rate and the
Harmonised Index of Consumer Prices were selected.

Onthereportingdate,and as aresult of the mostrecentreview of the model, this component was notbeingapplied as no expla-
natory andintuitive statisticalrelationships have been observed between these variables and the performance of the historical
records used.

Inthe case of mortgage credit, where there s very little historical data on defaults, it proved impossible to apply a statistically-
-based forward-looking component, so we opted to apply a parameter based onjudgement.
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Significantincrease of credit risk (SICR)

Significantincrease of credit risk (SICR) is mainly determined according to quantitative criteria but also according to qualitative cri-
teria, with a view to detecting significantincreases of the Probability of Default (PD), supplemented with other type of information,
in particularthe behaviour of customers to entities of the financial system. However, regardless of the observation of a significant
increase of creditriskinan exposure, itis classified under Stage 2 when any of the following conditions are met:

@® Loans with paymentinarrears for more than 30 days (backstop);
® Loans with qualitative triggers subject torisk, namely those presentedin Banco de Portugal Circular Letter 62/2018.

Definition of financial assets in default andin a situation of impairment
Customers who meet atleast one of the following criteria are considered in default:

Existence of instalments of principal orinterest overdue for more than 90 days;
Debtorsinasituation of bankruptcy, insolvency or liquidation;
Loans in litigation;

Cross-default credits;

Loansrestructured due to financial difficulties with economic loss;

Default quarantined credits;

Loansregarding which thereis a suspicion of fraud or confirmed fraud;

Loans with amounts written off from assets.

Estimated expectedloanlosses —Individual analysis
Customersinany of the following conditions are subject to individual analysis::

@ Individual customers of Banco CTT with exposures above 500,000 euros;

® Exposuresto creditinstitutions, sovereign entities, central banks or companies through debt securitiesin stage 2 or 3;

® 321Crédito customers with factoring product;

® Customerswith asecurities leasing product whose active operations have an exposure of more than 70,000 euros; and

® Customers with areal estate leasing product whose active operations have an exposure of more than 30,000 euros or whose
LTVratiois more than 50% or non-existent, or aresidual term of more than 12 months or aresidual term of 12 months or less and
anoverdue balance (principal andinterest) of more than 500 euros.

Estimated expectedloanlosses - Collective analysis
Operations that are subject to individual impairment analysis are grouped together according to their risk characteristics and

subject to collective impairment analysis. The Group's loan portfolio is divided by degrees of internal risk and according to the
following segments:

Consists of the Bank’s Mortgage loans lending
offer which has residentialreal estate property
as collateral, regardless of the degree of completion
of its construction.

Retail Offer Includes the Bank’s overdraft facilities
and credit overrunning.

Includes the offer of used motor vehicle credit
Financial with reservation of ownership of 321Crédito.
Assets
Public debt securities from the eurozone and Euro-
peaninstitutions.

Sovereign and supranational

Deposits andinvestmentsin other creditinstitutions,
Corporate otherfinancing granted to other creditinstitutions
and corporate debt securities.

Various legacy portfolios of 321Créditoin
run-off phase.
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Expectedloanlosses are estimatedloan losses which are determined as follows:

® financial assets with no signs of impairment on the reporting date: the present value of the difference between the contractual
cashflows andthe cash flows thatthe Group expectstoreceive;

® financial assets with signs of impairment on the reporting date: the difference between the gross book value and the present
value of the estimated cash flows;

@ unused credit commitments: the present value of the difference between the resulting contractual cash flows if the commit-
mentisrealised and the cash flows thatthe Group expects toreceive.

Themaininputs usedto measure the expectedloan losses on a collective basis include the following variables:

@® probability of default (hereinafter referred to as “Probability of Default” or“PD");
@ loss givendefault (hereinafter referred to as “Loss Given Default” or “LGD"); and
® exposure atdefault (hereinafterreferredto as “Exposure at Default” or "EAD").

These parameters are obtained through internal models and other relevant historical data, taking into account existing regulatory
models adapted according to the requirements of IFRS 9.

The PDs are calculated based on historical records, when available, or benchmarks in all other cases. If the degree of risk of the
counterpart or exposure changes, the associated estimated PD will also vary. The PDs are calculated considering the contractual
maturities of the exposures.

The Group collects performance and default indicators about its credit risk exposures with analysis by types of customers
and products.

LGD is the magnitude of the expected loss in the event that the exposure enters into default. In the case of contracts secured by
real estate, LTV (loan-to-value) ratios are a highly relevant parameter in determining LGD. The Group generally estimates LGD
parametersbasedonhistory — withregardto the Overdrafts product, and given the lack of historical data on this product, the Group
uses marketbenchmarksto calculate LGD.

EAD represents the expected exposure in the event that the exposer and/or customer enters into default. The Group obtains
the EAD values from the current exposure of the counterpart and potential changes to the respective present value as a result
of the contractual conditions. For commitments, the EAD value considers both the value of credit used and the expected future
potential value which could be used pursuantto the contract.

As described above, except for financial assets that consider a PD at 12 months due to not having shown a significant increase
of creditrisk, the Group calculates the value of the expected loan losses takinginto account the risk of default during the maximum
contractual maturity period even though, forrisk management purposes, alonger periodis considered. The maximum contractual
period will be considered as the period up to the date when the Group has the right to demand the payment or terminate the com-
mitment or guarantee.

Forfinancial assets thatare “Cash and deposits at other creditinstitutions”, “Investments in other creditinstitutions”, “Investments
insecurities” and"Other Assets” theimpairments are calculated by attributing:

i) a probability of default that derives from the external rating of the issuer or counterparty, respectively; and
ii) a Loss Given Default (LGD) defined by the Group, based on data from Moody’s rating agency, and depending on whether the
entity is Corporate or Sovereign.
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2.2.1.6. Modification of financial assets
If the conditions of afinancial asset are modified, the Group assesses whetherthe asset’s cash flows are substantially different.

If the cash flows are substantially different, the contractual rights to the cash flows of the original financial asset are considered
expired andthe principles describedin Note 2.2.1.4 Derecognition of financial assets apply.

If the modification of a financial asset measured at amortised cost or fair value through other comprehensive income does not
giverisetothe derecognition of the financial asset, thenthe Group firstly recalculates the gross book value of the financial asset,
applyingthe original effective interest rate of the asset and recognises the adjustment derived thereof as a modification gain or
loss through profit or loss. For financial assets with variable rates, the original effective interest rate used to calculate the gain
or loss of the modification is adjusted to reflect the current market conditions at the time of the modification. Any costs or com-
missions incurred and commissions received as part of the modification are incorporated to adjust the gross book value of the
modified financial asset and are amortised during the remaining period of the modified financial asset.

2.2.2 Financial Liabilities
Aninstrument is classified as a financial liability when there is a contractual obligation of its settlement being made against the
submission of cash or another financial asset, irrespective of its legal form.

Non-derivatives financial liabilities essentially include deposits from customers.

Thesefinancialliabilities arerecorded (i) initially at fair value minus the transaction costsincurred, and (i) subsequently atamortised
cost,based onthe effective interestrate method.

The Group derecognises financial liabilities when these are cancelled, extinguished or expire

2.2.3. Derivative financialinstruments

Derivative financial instruments are recorded at fair value on the date the Group negotiates contracts and are subsequently
measured at fair value. Fair value is obtained through market prices quoted on active markets, including recent market transac-
tions, and valuation models, namely: discounted cash flow models and options valuation models. Derivatives are considered
assets when their fair value is positive and as liabilities when their fair value is negative. Revaluation results are recognisedin
"Results from assets and liabilities at fair value through profit or loss”.

Certain derivatives embedded in other financial instruments, such as the indexation of returns on debt instruments to the value
of shares or share indices, are bifurcated and treated as separate derivatives when their risk and economic characteristics are not
clearly related to those of the host contract and the host contract is not measured at fair value with changes recognised in profit
orloss. These embedded derivatives are measured at fair value, with subsequent changes recognisedin theincome statement.

Derivatives are alsorecorded in off-balance sheet accounts at their theoretical value (notional value).
2.3. Offsetting financialinstruments
Financial assets and liabilities are offset and the net amountis reportedin the balance sheet only when there is a legally enforceable

right to offset the recognised amounts and there is an intention to settle them on a net basis, or to realise the asset and settle the
liability simultaneously.
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2.4.Equity Instruments

Aninstrumentis classified as an equity instrument when thereis no contractual obligation at settlement to deliver cash orano-
ther financial asset to another entity, irrespective of its legal form, showing a residual interest in the assets of an entity after
deductingall of its liabilities.

Transaction costs directly attributable to the issue of equity instruments are recognised against equity as a deduction to the
value of the issue. Amounts paid or received due to sales or acquisitions of equity instruments are recorded in equity, net of
transaction costs.

Distributions to holders of equity instruments are debited directly from the equity as dividends when declared.
2.5.Intangible Assets

Intangible assets areregistered at acquisition cost, minus amortisation andimpairmentlosses, when applicable. Intangible assets
are only recognised when it is probable that they will result in future economic benefits for the Group, and they can be measured
reliably.

Intangible assets are essentially composed of expenses related to software (whenever this is separable from the hardware and
associated to projects where the generation of future economic benefits is quantifiable), licenses and other rights of use. Also included
areexpensesrelatedtothe developmentof R&D projects whenevertheintention andtechnical capacity to complete this developmentis
demonstrated, forthe purpose of the projects beingavailable formarketingoruse. Research costsincurredinthe search of new technical
or scientificknowledge or aimed at the search of alternative solutions, are recognised through profit or loss whenincurred.

Intangible assets are amortised through the straight-line method, as of the month when they are available for use, during their
expected useful life, which is situated in a period varying between 3 and 6 years. In the specific case of the base operational
system, after specific analysis regarding the expected period of its effective use, it was decided to amortise it over a period of
15 years (until2030).

The Group performs impairment testing whenever events or circumstances show that the book value exceeds the recoverable
amount, with the difference, when existing, being recognised through profit or loss. The recoverable amount is the higher of net
selling price and value in use, the latter being calculated by the present value of the estimated future cash flows obtained from
continued use of the assetandits sale at the end of its useful life.

Income or expenses derived from the divestment of intangible assets are determined by the difference between the sale value
andits book value, beingrecorded under the heading “Other operatingincome/(expenses)”.

2.6.Leases

Atthe beginning of a contract, the Group assesses whetheritis or contains alease. A contract or part of a contract that transfer the
right to use an asset (the underlying asset) during a certain period, in exchange of a retribution. In order to assess whether a con-
tracttransfertherightto controlthe use of anidentified asset, the Group assesses whether:

@ thecontractinvolvesthe use of anidentified asset - which could be specified explicitly orimplicitly, and should be physically dis-
tinctive or substantially represent all the capacity of a physically distinctive asset. Evenif the asset s specified, the Group does
not have therightto use anidentified assetif the supplier has the substantive right to replace this asset duringits period of use;

@ the Group has therightto substantially receive all the economic benefits from the use of the identified asset, throughoutits en-
tire period of use; and
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® the Group has the right to direct the use of the identified asset. The Group has this right when it has the most relevant decision-
-makingrights to change the way and purpose with which the assetis used throughoutits entire period of use. In cases where the
decision onhow and for what purpose the assetis usedis predetermined, the Group has the rightto direct the use of the assetif:
« The Group has therightto make use of the asset (or order others to make use of the assetin the manner thatthe Group determines)
throughoutits entire period of use, where the supplierdoes nothave therightto change theseinstructions onthe asset’s use; or
« The Group designed the asset (or specific aspects of the asset) in a manner that previously determines how and for what pur-
pose the asset shallbe used throughoutits entire period of use.

The Group applied this approach to the contracts concluded oramended on or after, 1January 2019.

Atthe beginning orin the reassessment of a contract that contains a component of the lease, the Group imputes the retribution in
the contractto each component of the lease based on theirindividual prices. However, for leases of land and buildings in whichitis
the lessee (tenant), the Group decided not to separate the components that do not belong to the lease, and to record the lease and
non-lease components as a single component.

2.6.1. Aslessee

The Group recognises aright-of-use asset and a liability related to the lease on the lease starting date. The right-of-use asset
is initially measured at cost, which includes the initial value of the lease liability adjusted for all the expected lease payments
on or before the starting date, plus any direct costs incurred and an estimate of the costs for dismantlement and removal of the
underlying asset ortorestore the underlying asset or the premises on whichitis located, minus any lease incentives received.

Subsequently, the right-of-use asset is depreciated using the straight-line method from the starting date to the end of the useful
life of the right-of-use asset or to the end of the lease period, according to what ends first. The useful life of right-of-use assets
is determined by following the same principles as those applicable to Tangible Assets. Furthermore, the right-of-use assetis
periodically deductedimpairmentlosses, if any, and adjusted for particular remunerations of the lease liability.

The lease liability is initially measured at the present value of the lease payments that have not yet been made on that date,
discounted by the implicitinterest rate in the lease, if this rate can be easily determined. If this rate cannot be easily determined, the
Group'sincremental funding rate should be used. As arule, the Group usesitsincremental funding rate as the discount rate.

The lease paymentsincludedinthe measurement of the lease liability consist of the following:

® fixed payments (including fixed payments in substance), minus the lease incentives;

® variable payments thatdepend onanindex orrate, initially measured using the existingrate orindex on the starting date;

® amountsthatare expectedto be paid to guarantee theresidual value;

@ theprice of the exercise of a purchase option, if the Group is reasonably certain thatit shall exercise this option; and

® payments of sanctions due to rescission of the lease, if the lease period reflects the exercise of an option for lease rescission
by the Group.

Theleaseliabilityismeasuredatamortised costusingthe effectiveinterestrate method. Thisisremeasured whenthereisachange
tothefuturelease payments derivedfromachangeinanindexorrate,whenthereisachangeinthe Group's estimate of theamount
itexpectstopay foraresidual value guarantee, or whenever the Group changesits assessment of the expected exercise or not of
apurchase, extension orrescission option.

Whenever the lease liability is remeasured, the Group recognises the remeasurement amount of the lease liability as an adjustment
to theright-of-use asset. However, if the book value of the right-of-use assetis reduced to zero and thereis a further reductionin
the measurement of the lease liability, the Group recognises this reductionin the income statement.

The Group presents the right-of-use assets that do not correspond to the definition of investment property under “Other Tangible
Assets” andthe lease liabilities under“Other Liabilities” in the statement of financial position.
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Short-termleases and low-value leases

Therules allow a lessee not to recognise right-of-use assets and short-term leases with a lease period of 12 months or less, and
leases of low-value assets, where the payments associated to these leases are recognised as an expense by the straight-line
method during the enforcement of the contract.

2.7.Income Tax

Corporate income tax corresponds to the sum of current taxes and deferred taxes. Current taxes and deferred taxes are recorded
undernetincome, unless they refertoitemsrecorded directly in equity. Inthese cases, deferred taxes are alsorecorded under equity.

Currenttax payableis based onthetaxable profitforthe period, calculatedinaccordance with the tax laws inforce onthe reporting
date. Taxable income differs from accounting income, since it excludes various costs and revenues which will only be deductible
ortaxablein otherfinancial years. Taxableincome also excludes costs and revenues which will never be deductible or taxable.

Deferred taxes refer to temporary differences between the amounts of assets and liabilities for accounting purposes and the
correspondingamounts considered for tax purposes.

Deferred tax liabilities are generally recognised for all taxable temporary differences. Deferred tax assets are recognised for
deductible temporary differences. However, recognition only takes place when there are reasonable expectations of sufficient
future taxable profits to use these deferred tax assets, or when there are deferred tax liabilities whose reversalis expectedin the
same periodthatthe deferredtaxassetsmaybe used. Oneachreporting date, areviewis made of these deferredtax assets, which
are adjusted according to expectations on their future use.

Deferred tax assets and liabilities are measured using the tax rates which are in force on the date of the reversal of the correspon-
ding temporary differences, based on the taxation rates (and tax legislation) which are enacted, formally or substantially, on the
reporting date.

The Bank andits subsidiaries - more than 75% held directly orindirectly, and for more than Tyear by the parent company CTT - are
coveredbythe specialregime applicable to the taxation of groups of companies (RETGS), whichincludes allthe companiesin which
CTT directly orindirectly holds at least 75% of their share capital and which are simultaneously resident in Portugal and subject
to corporate income tax (IRC). In this regard, and until 2020 inclusive, Banco CTT and its subsidiaries, eligible to application of the
RETGS, receive from CTT the value relative to the tax loss which they contribute to the consolidated corporate income tax of
the CTT Group and, likewise, pay to CTT the value relative to their positive contribution to the consolidated corporate income
tax of the CTT Group. As of 2021, the Banco CTT Group is considered to be a “tax sub-consolidated” entity within the Regime in
which CTT - Correios de Portugal, S.A. is the dominant company. In this way, Banco CTT's subsidiaries make corporate income
tax (IRC) settlements to Banco CTT,and Banco CTT pays or receives the netamount determined for the Banco CTT Group to/from
that dominant company. In the event that there are historical amounts receivable from CTT by the Group, any corporate income
tax paymentsto CTT are settled through the use/reduction of the amount receivable, with effective payment only after there are
no historicalamountsreceivable.

2.8.Provisions

Provisions are recognised when, cumulatively: (i) the Group has a present obligation (legal or implicit) arising from a past event,
(ii) it is probable that its payment will be demanded, and (iii) there is a reliable estimate of the value of this obligation. The amount
of the provisions corresponds to the present value of the obligation, with the financial updating being recorded as a financial cost

underthe heading"Interest and similar expenses”.

The provisions are reviewed on every reporting date and are adjustedin order to reflect the best estimate at that date
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2.9.Recognition of Interest

The net gains/(losses) of financial instruments measured at amortised cost and at fair value through other comprehensive income
arerecognisedinthe headings “Interest and similarincome” or “Interest and similar expenses”, using the effective interest method.

The effective interest rate is the rate that exactly discounts estimated future cash payments or receipts through the expected life
of the financial instrument (or, when appropriate, for a shorter period), to the net book value of the financial asset or financial liability.
The effective interest rate is established upon the initial recognition of the financial assets and liabilities and us not reviewed
subsequently.

When calculatingthe effectiveinterestrate, the future cashflows are estimated consideringallthe contractualterms of the financial
instrument but not considering possible future loan losses. The calculationincludes all fees and commissions that are anintegral
part of the effective interest rate, transaction costs and all other premiums or discounts directly related to the transaction. In the
case of financial assets or groups of similar financial assets for which an impairment loss was recognised, the interest recorded
in"“Interestand similarincome” is calculated using the interest rate used to measure the impairment loss.

The Group does notrecogniseinterest for financial assetsinarrears for more than 90 days.
2.10. Recognition of Income of Services, Fees and Commissions
Theincome from services, fees and commissionsis recognised as follows:

® Feesandcommissionsthatare earnedinthe execution of asignificantact, arerecognisedasincome whenthe significantacthas
beencompleted;

® Feesandcommissions earned overthe periodin whichthe services are provided arerecognised asincomeinthe periodthatthe
services are provided; and

® Feesandcommissions that are anintegral part of the effective interest rate of a financialinstrument are recorded through profit
orloss using the effective interest rate method.

2.11.Earnings per Share

Basic earnings per share are calculated by dividing the netincome by the weighted average number of ordinary sharesin circu-
lationduring the year.

The earnings by diluted share are calculated by adjusting the effect of all the potential ordinary diluting shares to the weighted
average number of ordinary sharesin circulation.

2.12. Cash and Cash Equivalents

Forthe purposes of the cash flow statement, cash and cash equivalents comprise balance sheetitems with less than three months’
maturity counted from the acquisition/contracting date, including cash and deposits at other creditinstitutions.

Cashand cash equivalents presentedin the cash flow statement exclude restricted balances with central banks.
2.13. Provision of Insurance Mediation Services

Banco CTT and its subsidiary 321 Crédito (Group) are entities authorised by the Insurance and Pension Fund Supervision Autho-
rity ("ASF”) to conduct the activity of insurance mediation in the category of Linked Insurance Broker, in accordance with article 8,
subparagraph a), item i) of Decree-Law 144/2006, of July 31, developing the activity of insurance intermediation in the life and
non-lifeinsurance business.

Under the insurance mediation services, the Group sells insurance contracts. As remuneration for the insurance mediation servi-
cesrendered, Banco CTT receive commissions forinsurance contract mediation, which are defined in the agreements / protocols
established with the Insurance Companies.
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The commissions received for the insurance mediation services are recognised in accordance with the accrual principle.
Therefore, commissions received at adifferent period from that to which they refer are recorded as an amountreceivable under
"Other Assets”.

2.14. Employee Benefits

Career Bonus

Pursuant to Clause 69 of the collective bargaining agreement (ACT) of the banking sector, published in the Labour and Employ-
ment Bulletin (BTE) number 38/2017 of 15 October, 321 Crédito undertook the commitment to, on the date of retirement, due
to disability or old age, grant the employee a bonus equal to 1.5 times the effective monthly remuneration earned on that date.
Inthe event of death while actively employed, abonus shallbe paid of the value equal to 1.5 times the effective monthly retribution
thatthe deceased employee earned on the date of death.

The basic salary, seniority payments and all the extra components are considered. It is presumed that their salary growth will be
higherthanthat of the salary tablein order to consider possible progressions.

The seniority payments are calculated according to the provisions established in Annex Il of the collective bargaining agreement,
and also foresees theincrease arising from the number of years of service.

Allowance due to Death Arising from a Work Accident

Inthe sphere of 321Crédito, death arising from awork accident shall giverise to the payment of a capital sum - death allowance - as
definedin Clause 72 of the collective bargaining agreement referred to above. For the liability related to allowances due to death
arising from a work accident, the calculation uses the value established in Annex Il of the collective bargaining agreement, consi-
dering the growth rate of the salary table and the probabilities of death due to a work accident.

Post-Retirement Medical Care (SAMS)

The Group, throughits subsidiary 321Crédito, is liable for the payment of the medical care costs of all the employees of 321Crédito,
S.A.as well as those who move into a situation of retirement, and for the costs related to survivors’ pensions. This medical careis
provided by the Social Medical Assistance Service (SAMS) whose post-retirement costs to the member are defined are Clause
92 of the collective bargaining agreement of the banking sector published in Bulleting of Work and Employment (BTE) number
3872017 of 15 October. The Group is liable for the payment of the aforesaid costs for all its employees as soon as they move into
asituation of retirement and for the costs related to survivors’ pensions. For the calculation the values of Annex lllin the collective
bargaining agreement (ACT) are considered, including the growth rate of the salary table for the counting of length of service,
takinginto account the seniority date inthe group.

The value of the Group's liabilities related to the defined benefit plans for employees are calculated based on the Projected Unit
Credit method, subject to annual review by independent actuaries. The actuarial assumptions used are based on expectations
of future salaryincreases and mortality tables.

The discount rate is determined according to the Group’s analysis of the evolution of the macroeconomic context and constant
needto adjustthe actuarial and financial assumptions to that context.

Remeasurement gains and losses, namely actuarial gains and losses arising from differences between the actuarial assumptions
used and the figures effectively observed (experience gains and losses) and from changes of actuarial assumptions are recognised
againstequity underthe heading “Other net changesin equity”.

The Group recognises initsincome statement a net total value thatincludes (i) the cost of current service; (i) the interest of the
benefit plan; (iii) costs of past services; and (iv) the effects of any settlement or cut occurred in the period. The interest related
to the benefit plan for employees was recognised as interest and similar income calculated through the effective interest rate
orinterestand similar expenses calculated through the effective interest rate according to their nature.

Variable remunerations of the employees
Pursuantto IAS 19 - Employee benefits, the variable remunerations (profit-sharing, bonuses and other) attributed to the employees
and, possibly, to executive members of the managementbodies are recorded under profit or loss for the year to which they refer.
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2.15. Non-Current Assets Held for Sale and Assets of Disposal Groups Classified as Held for Sale

IFRS 5 - Non-current Assets Held for Sale and Discontinued Business Premises is applicable to separate non-current assets,
groups of non-current assets held for sale (groups of assets together with the respective liabilities, which include at least one
non-current asset) and discontinued operations. These assets are classified as held for sale when there is the intention to divest
these assets and liabilities, and the assets or groups of assets are available forimmediate sale, subject to the terms of sale usually
applicable tothese types of assets and their saleis highly probable, pursuant to the provisions defined in IFRS 5.

Duringits current activity of grantingloans, the Group incurs therisk of beingunable to secure the full repayment of its loans. In the
case of loans with collateral, the Group enforces the foreclose of these assets/award for settlement of the granted loan.

Pursuant to the provisions in the Legal Framework of Credit Institutions and Financial Companies (RGICSF), banks are precluded,
unless authorisation has been granted by Banco de Portugal, from acquiring real estate properties that are not indispensable for
theirinstallation and operation or the pursuit of their corporate purpose (number 1of article 112 of the RGICSF) but may, however,
acquire real estate properties through repayment of their own loans, where the situations arising thereof should be cleared within
the period of 2 years which, if there are grounds for such, may be extended by Banco de Portugal, under the conditions determined
by the latter (article 114 of the RGICSF).

These assets are recorded, at their initial recognition, at the lowest figure between their fair value less the expected costs to sell
and the book value of the granted loan under recovery (credit that has not yet fallen due in the case of finance lease contracts).
These assets are subsequently measured at the lowest figure between the initial recognition value and the fair value less costs
to selland arenotamortised.

Whenever the calculated fair value net of costs to sell and maintenance costs (including haircuts definedin the discount table pre-
sentedin Annex Il of Circular Letter 2018/00000062) is less than the value at which it is recognised in the Group's balance sheet,
animpairment loss is recorded of the amount of the calculated decrease of value. Impairment losses are recorded through profit
orlossfortheyear. If the netfair value of the costs to sell, at atime after the recognition of impairments, indicates a gain, the Group
may reflect this gain up to the maximum amount of the impairment that has been constituted for this asset.

Periodic assessment of real estate propertiesis carried out by independent expert valuators specialised inthese types of services.

2.16. Securitisation operations

The Group has three consumer credit securitisation operations in progress (Chaves Funding No. 8, Ulisses Finance No. 2 and Ulisses
Finance No. 3) and one financial lease securitisation operation (Fénix 1), in which it was the originator of the securitised assets.
Withregardto the operations, Chaves Funding No. 8, Ulisses Finance No. 2 and Ulisses Finance No. 3, the Group maintained control
over assets and liabilities to the extent thatit acquired their residual tranches. These entities are consolidated in the Group's financial
statementsinaccordance with accounting policy 2.1.

The IFRS establish a series of accounting treatments and require the Board of Directors to make the necessary judgments and
estimates in deciding which treatment is most appropriate. The main accounting estimates and judgements used in applying the
accounting principles by the Group are discussedin this Notein ordertoimprove the understanding of how their application affects
the Group’sreportedresults and disclosures.

Abroad description of the main accounting policies used by the Group is disclosed in Note 2 to the financial statements.

Consideringthatinsome casesthere are several alternatives to the accounting treatment chosen by Board of Directors, the results
reported by the Group could differif a different treatment were chosen.

The Board of Directors believes that the choices made are appropriate and that the financial statements present the Group's financial
position and theresults of its operations fairly in all material aspects.
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3.1. Financialinstruments - IFRS 9

3.1.1. Classification and measurement

The classification and measurement of financial assets depends on the results of the SPPI test (analysis of the characteristics
of the contractual cash flows, to conclude on whether they correspond only to payments of principal and interest on the principal
in debt) and the business model test.

The Group determine the business model taking into account the manner in which the groups of financial assets are managed as
a whole to achieve a specific business goal. This assessment requires judgement, as the following aspects must be considered,
among others: the way that asset performanceis assessed; and the risks that affect the performance of the assets and how these
risks are managed.

The Group monitors the financial assets measured at amortised cost and at fair value through other comprehensive income that
arederecognisedbefore theirmaturity,in ordertounderstand thereasons underlyingtheirdivestmentandto determineifthey are
consistentwiththe objective of the business model defined forthese assets. This monitoringisinserted withinthe Group’s process
of continuous assessment of the business model of the financial assets that remainin the portfolio, in order to determine whether
itisappropriate, andifitnot, whetherthere hasbeenachange of the business modeland consequently aprospective change of the
classification of these financial assets.

3.1.2.Impairmentlossesinfinancial assets at amortised cost and debtinstruments at fair value through other comprehensiveincome
The determination of theimpairmentlosses of financialinstrumentsinvolves judgements and estimates relative to the following as-
pects,amongothers:

Significantincrease of creditrisk

Impairment losses correspond to the expected losses in the event of default over a 12-month time horizon, or the estimated
maturity if lower, for assets at stage 1, and to the expected losses considering the probability of occurrence of a default event default
at some point until the maturity date of the financialinstrument, for assetsin stage 2 and 3. An assetis classified at stage 2 whenever
there has not been a significant increase in its credit risk since its initial recognition. The Group’s assessment of the existence
of a significantincrease of credit risk considers qualitative and quantitative information, reasonable and sustainable.

Definition of group of assets with common creditrisk features

When the expected loan losses are measured on a collective basis, the financial instruments are grouped together based
on common risk features. This procedure is necessary to ensure that, in case there is a change of the credit risk features, the
segmentation of the assetsisreviewed. Thisreview can giverise to the creation of new portfolios or to the transfer of the assets
to existing portfolios, which better reflect their credit risk features.

Probability of default

The probability of default represents a determinant factor in the measurement of the expected loan losses. The probability
of default corresponds to an estimate of the probability of defaultin a particular time period, calculated based on historical data,
benchmarks orusing market data.

Loss givendefault

Corresponds to an estimated loss in a default scenario. Itis based on the difference between the contractual cash flows and those
that the Group expects to receive, through the cash flows generated by the customer’s income or business or by the execution of
the credit collateral. Loss given defaultis calculated based on, among other aspects, the different scenarios of recovery, historical
information, market information, the costs involvedin the recovery process and the estimated valuation of the collateral associa-
tedto credit operations.

3.1.3. Fair value of derivative financial instruments

Fair values are based on listed market prices if available; otherwise fair value is determined either by dealer price quotations
(both for that transaction or for similarinstruments traded) or by pricing models, based on net present value of estimated future
cash flows which take into account market conditions, time value, yield curve and volatility factors. These methodologies may
require the use of assumptions or judgements in estimating fair value. Consequently, the use of different methodologies or of
differentassumptions or judgementsin applying a particular model could give rise to results different from those reported.
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3.2.Provisions

The Group exercises considerable judgementinthe measurementandrecognition of provisions. Due to the uncertainties inherent
to the process of assessment, actual losses might be different from those originally estimated in the provision. These estimates
are subjectto changesasnewinformationbecomesavailable. Reviews to the estimates of these losses might affect futureresults.

Whenrelevant,judgementincludes assessment of the probability of alitigation having a successful outcome. Provisions are cons-
tituted when the Group expects that the ongoing lawsuits will lead to the outflow of funds, the lossis probable and may be estima-
tedreasonably.

3.3. Goodwillimpairment

The Group tests Goodwill, with the purpose of verifying if it is impaired, in accordance with the policy referred in Note 2.1.4.
The calculation of the recoverable amounts of the cash generating units involves ajudgment and substantially relies on the analysis
of the Management related to the future developments of the respective subsidiary. The assessment underlying the calculations
that have been made uses assumptions based on the available information, both concerning the business and macro-economic
environment. The variations of these assumptions caninfluence the results and consequent recording of impairments.

This headingis composed of:

(amountsinthousand euros)

‘23 ‘22

Interest and similarincome calculated through the effective interest 132,759 81,084
rate
Interest on deposits at Central Banks and creditinstitutions 972 169

Intereston financial assets atamortised cost

Investments at creditinstitutions 24,342 1,983
Loans and advances to customers 98,350 72,71
Debt securities 7,925 6,002

Intereston financial assets at fair value through other comprehensive income

Debt securities = 34
Otherinterest 1170 185
Interest and similar expenses calculated through the effective interestrate (34,502) (6,691)
Intereston financial liabilities atamortised cost

Amounts owed to other creditinstitutions )] -

Deposits from Customers (16,397) (493)

Debt securitiesissued (17,969) (4,877)
Interest on deposits at Banco de Portugal (assets) = (1,202)
Otherinterest (135) (119)
Net InterestIncome 98,257 74,393

Interest and similar income calculated using the effective rate for the year ended on 31 December 2023 totalled 2,887 thousand
euros (2022: 2,034 thousand euros) related to impaired financial assets (Stage 3) as at the reference date.

The heading “Interest on loans and advances to customers” includes the amount of -15,784 thousand euros (2022: -11,943 thousand
euros) related to commissions and other expenses andincome recorded according to the effective interest method, asreferredin the
accountingpolicy describedin Note 2.9.
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The item Interest on deposits with Banco de Portugal (assets) presented a value of 1,202 euros on 31 December 2022, representing
interestexpenses foramounts deposited withthe Central Bank thatexceedthe minimumreserverequirements. Fromthereserve
counting period beginning on 30 October 2019, the ECB has introduced the tiering regime, whereby the balance with the Central
Bank in excess of the minimum cash reserves, up to a calculated maximum of 6 times the reserves, is remunerated at a rate that
isthe minimum betweenthe depositfacility rate and 0%. This tieringregime ceased to apply on 27 July 2022, following the decision
of the Governing Council to raise the deposit facility rate to a non-negative value. Until October 2022, the interest rate paid was
linked to the interest rate on the main refinancing operations. It was then reduced to reflect the rate on the deposit facility and in
July 2023 itwas setat 0%.

This headingis composed of:

(amountsinthousand euros)

‘23 22

Fees and commissions received 27,291 27,014
Duetobankingservices provided 16,660 16,515
Dueto creditintermediation services 2,437 2,741
Duetoinsurance mediation services 8,124 7,673
Other fees and commissions received 70 85
Fees and commissions paid (4,856) (4,555)
Due to banking services provided by third parties (4,715) (4,393)
Dues to operations with securities (108) (108)
Otherfees and commissions paid (33) (54)
Net Fee and Commission Income 22,435 22,459

Income and charges for services and commissions relating to banking services provided and banking services provided by third
parties, respectively, mainly relate to interbank commissions, which are settled net.

This headingis composed of:

(@amountsinthousand euros)

‘23 22

Earnings on transactions with assets and liabilities at fair value through profit or loss 6.491 24,223
Derivatives 5,501 22,744
Investment fund units 990 1,479
Losses ontransactions with assets and liabilities at fair value through profit or loss (5,639) (3,283)
Derivatives (5,639) (13,113)

Investment fund units - -

Results from Assets and Liabilities at Fair Value Through Profit or Loss 852 1,110

The fair value of the assets and liabilities at fair value through profit and loss is presentedin Note 16.
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This headingis composed of:
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(amountsinthousand euros)

‘23

22
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This headingis composed of:

17

((amountsinthousand euros)

‘23

22

Remuneration 16,816 14,647
Social charges onremunerations 3,968 3,447
Employees with a multiple employer arrangement 2,590 2,510
Incentives and performance bonuses 3,582 3,346
Occupationalaccidentand diseaseinsurance 631 501
Other costs 280 420
Staff costs 27,867 24,871

Operatingincome 2,490 5,700
Creditrecovery 1,139 1,475
Otheroperatingincome 1,351 4,225
Operating expenses (3,677) (3.229)
Levies and donations (53) (56)
Contributions / taxes on the banking sector (313) (158)
Contribution to the Single Resolution Fund (284) (270)
Contribution to the Resolution Fund (55) (54)
Annualsupervisory fees (SSM) (14) (13)
Taxes (192) (197)
Annual supervisory fees (ASF) (5) (4)
Contribution to the Deposit Guarantee Fund (31 (27)
Other operating expenses (2,730) (2,450)
Other Operating Income/(Expenses) (1,187) (2,471)

The heading “Credit recovery” relates to amounts recovered, by judicial or other means, from contracts written off the assets of the
company 321Crédito.

Theheading“Otheroperatingincome” refersto expenses chargedto customers onaccount of costsincurred by the Group, namely
administrative expenses, expenses related to lawsuits, dossier expenses and postage costs. In addition, in 2022, 1,930 thousand
euros was recorded under this heading, relating to the compensation due from Universo, IME, S.A. under the agreement to terminate
the Universo partnership, to be settled at the end of the partnership (it represented the present value of the amount to be settledi
n 2023, corresponding to 2,000 thousand euros). In 2023, the remaining 70 thousand euros were recorded to make up the 2,000 thou-
sand euros of this compensation.

The"Contribution of the banking sector” is calculated in accordance with the provisions in Law 55-A /2010, with the amount determined
based on: (i) the annual average liability stated on the balance sheet, minus core own funds (Tier 1Capital) and supplementary own funds
(Tier2 Capital) and the deposits covered by the Deposit Guarantee Fund; and (ii) the notional value of the derivative financialinstruments.

The heading "“Contribution to the Single Resolution Fund” refers to the ex-ante contribution to the Single Resolution Fund, under
the Single Resolution Mechanism and pursuant to number 2 of article 70 of Regulation (EU) 806/2014 of the European Parliament
and of the Council, of 15 July 2014.

The heading “"Contribution to the Resolution Fund” corresponds to mandatory periodic contributions to the Fund, pursuant to
Decree-Law24/2013.Theperiodiccontributionsare calculatedaccordingtoabasicrateapplicableeveryyear,determinedbyBanco
de Portugal, by instruction, which can be adjusted according to the institution’s risk profile, on the objective basis of assessment
of these contributions. The periodic contributions are incident on the liabilities of the institutions participating in the Fund, defined under
the terms of article 10 of the aforesaid Decree-Law, minus the liability items that are part of the core own funds, supplementary
own funds and deposits covered by the Deposit Guarantee Fund.

The Single Supervisory Mechanism (SSM) is one of the three pillars of the Banking Union (the Single Supervisory Mechanism, the
Single Resolution Mechanism and a Common System for Deposit Protection). The SSM model distinguishes between significant
creditinstitutions (under direct supervision of the ECB) and less significant creditinstitutions (underindirect supervision of the ECB
and direct supervision of the competent national authorities, with articulation and reporting to the ECB), based on quantitative and
qualitative criteria. Banco CTTis classified as a Less Significant Entity (LSE).

The heading "Other operating expenses” essentially records expenses related to registry offices, ownership reservations and
change of motor vehicle registration.

The totalamount of fixed remunerations attributed to the Management and Supervisory Bodies of Banco CTT, during2023, recorded
in the heading "Remunerations”, reached 1,708 thousand euros (2022: 1,652 thousand euros). During 2023, costs related to Social
Security contributions of the Management and Supervisory Bodies were also paid of the value of 392 thousand euros (2022: 403 thou-
sand euros). As at 31December 2023, the heading “Incentives and performance bonuses” includes 469 thousand euros of bonuses
attributable to the Management Bodies (2022:1,065 thousand euros). In 2023, the Bank recorded under the heading “Other costs”
35thousand euros of costs related to retirement savings plans attributed to Management Bodies (2022: 35 thousand euros).

The employees of the retail network are under a multiple employer arrangement, as established in article 101 of the Labour
Code, accumulating positions with the CTT postal service. In 2023 the cost related to these employees shared with CTT amounted
t0 2,557 thousand euros (2022: 2,438 thousand euros).

In2023 the Management Bodies were paid 870 thousand euros of variable remuneration (2022: 290 thousand euros).

Onthe date of theend of 2023 and 2022, the permanent staff, excluding employees under the multiple employer arrangement,
distributed by major professional category, was as follows:

‘23 22

Administration 1 12
Executive 5 5
Non-executive 6 7

of which: Audit Committee 2 3
Corporate Bodies (subsidiaries) 3 5
of which: Supervisory Bodies 3 4
Heads of functional areas 45 43
Technicaland secretarial staff 434 439
493 499

As of December 31,2022, this staff includes 51Temployees of the subsidiary Payshop (Portugal), S.A., which was sold in the course
of 2023, as describedinNote 17.

The heading “Other costs” includes, as at 31 December 2023, 84 thousand euros (2022: 124 thousand euros) relative to defined
benefitplans, asreferredtoin Note 33.
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This headingis composed of:
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(amountsinthousand euros)

‘23

‘22

Water, electricity and fuel
Consumables

Hygiene and cleaning supplies
Rentaland hire charges
Communications

Travel, hotelandrepresentation costs
Advertising

Maintenance andrelated services
Training costs

Insurance

IT

Consultingand advisory services
Other specialised services

Other supplies and services

General Administrative Expenses

The heading""IT"” records the costs incurred with the implementation and maintenance of IT systems and infrastructure.

The heading “Advertising"” records the costs incurred with advertising and communication of the brand and products.

279
18

n
269
2,189
1,109
1,910
m
21
142
12,137
2,810
3,763
13,735

38,794

The heading"Other specialised services" records the costs incurred with banking and transactional operations.

The heading “Other supplies and services" records, among others, costs related to the use of the CTT Retail Network, servicing
of banking operations and use of payments networks. The cost of using the physical and technicalresources of the CTT Post Office

Network amountedto 4,783 thousand euros (2022: 4,697 thousand euros).

The costsincurred with services provided by the Statutory Audit Firm to the Group are as follows:

(amountsinthousand euros)

‘23

299
13

9

209
1,881
799
1,823
33

172

18
10,709
2,406
3,064
12,888

34,523

‘22

Review of accounts services

Reliability assurance services

Services otherthanreview of accounts

269

98

71

438

272

72

106

450
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Earnings per share are calculated as follows:

23

19

22

Netincome for the year (thousand euros)
Profit/(Loss) after tax from continuing business premises (thousands of euros)
Average number of shares
Earnings per share (euros)
Basic
Diluted
Earnings per share from continuing activities (in euros)
Basic
Diluted

17,023

15,785
296,400,000

0.06
0.06

0.05
0.05

14,716

12,961
296,400,000

0.05
0.05

0.04
0.04

The Bank's share capital stands at 296,400,000 euros, represented by 296,400,000 ordinary shares without nominal value,

andis fully paid-up.

Basic earnings per share are calculated by dividing the netincome by the weighted average number of ordinary shares in circulation

duringtheyear.

The earnings by diluted share are calculated by adjusting the effect of all the potential ordinary diluting shares to the weighted ave-

rage number of ordinary sharesin circulation.

As at 31December 2023 and 2022, the Bank did not hold potential dilutive ordinary shares: hence, the diluted earnings per share are

the same asthe basic earnings per share.

This headingis analysed as follows:

(@amountsinthousand euros)

‘23

22

Cash
Demand deposits at Banco de Portugal

Cash and Deposits at Central Banks

The heading"Cash” isrepresented by notes and coins denominatedin euros.

25,381

29,096
54,477

25,487

38,636
64,123

The heading "Demand deposits at Banco de Portugal” includes mandatory deposits with a view to meeting the minimum cash
reserve requirements. As at 31 December 2023, the amount of the minimum cash reserves was 28,626 thousand euros (2022:

23,186 thousand euros).

Pursuant to Regulation (UE) 1358/2011 of the European Central Bank, of 14 December 2011, the minimum cash requirements kept

as demand deposits at Banco de Portugal correspond to 1% of the deposits and other liabilities.
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Thisheadingis analysed as follows:

(amountsinthousand euros)

‘23

‘22

CreditinstitutionsinPortugal 13,362
Creditinstitutions abroad 14,948
Chequesfor collection 7,759
Deposits at Other Credit Institutions 36,069

14,009
22,640
22,492

59,141

The heading“"Cheques for collection” represents drawn by third parties at other creditinstitutions, which are pending collection.

Thisheadingis analysed as follows:

(amountsinthousand euros)

‘23

‘22

Investments in Central Banks
Banco de Portugal 1,260,077
Investments in other credit institutions in Portugal

Term deposits 1,049
Loans 962
Impairmentforinvestmentsin creditinstitutions (8)
Investments at Credit Institutions 1,272,080

The heading “Investments in Central Banks” includes very short-term (overnight) deposits with Banco de Portugal. As at 31December

2023, theseinvestments amountedto 1,260,077 thousand euros (2022: 450,250 thousand euros).

The scheduling of this heading by maturity periods is presented as follows:

(amountsinthousand euros)

‘23

450,250

4,701
5,239
(2)
460,188

‘22

Upto3 months 1,260,688
3to12months 11,400
1to 3 years -
Morethan3years _
Investments at Credit Institutions 1,272,088

The heading “Investments at creditinstitutions” showed an annual average rate of 2.435%inthe period (2022:1.314%).

455,572

3,656
962

460,190
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This headingis analysed as follows:

(amountsinthousand euros)

‘23 22

Mortgage credit 728,847 659,529
Motor vehicle credit 882,758 780,322
Credit cards = 364,276
Finance leases 1,820 3,098
Overdrafts 3,488 1,352
Outstanding loans 1,616,913 1,808,577
Overdueloans - less than 90 days 1,385 1,407
Overdueloans - more than 90 days 22,732 22,317
Overdue loans 24117 23,724
Impairment for credit risk (47,816) (54,736)
Loans and Advances to Customers 1,593,214 1,777,565

The credit cards heading represents the portfolio of credit cards acquired under the Universo Partnership with Universo, IME: S A..

As mentioned in Note 34 (Securitisation of Assets), this portfolio has been recognised in the Group's financial statements to the
extentthat the Group was, untilDecember 2023, the sole investorin the Next Funding No.1securitisation operation and therefore,
given the conditions set outin IFRS 10 (Consolidated Financial Statements) the securitisation operationis consolidated.

In December 2022, Banco CTT and Universo, IME, SA (“Universo”) reviewed the terms of the Partnership Agreement in the area
of financial services, disclosed to the market on 1 April 2021. In that context, Banco CTT and Universo agreed on the terms for the
termination of the Agreement with a view to ending the partnership at December 2023. Despite this agreement, the conditions
set outin IFRS 10 for recognising the credit card portfolio in the Group'’s financial statements continued to apply as at 31Decem-
ber 2022. Under this agreement, Banco CTT was entitled to compensation of 2,000 thousand euros, settled in December 2023,
as disclosedin Note 7.In December 2023, the entire exposure to credit cards was sold to Universo, under the terms and principles
agreedinDecember2022.

The scheduling of this heading by maturity periods is presented as follows:

((@amountsinthousand euros)

‘23

Upto3 3to12 1to3 Morethan Overdue

Atsight months months years 3years loans Total
Mortgage credit - 4,850 8,999 25,127 689,871 41 728,888
Motor vehicle credit - 35,075 92,025 246,411 509,247 23,092 905,850
Finance leases - 195 648 521 456 99 1,919
Overdrafts 3,488 - - - - 885 4,373
LEELE I LIRS 3,488 40,120 101,672 272,059 1,199,574 24,117 1,641,030
to Customers
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(amountsinthousand euros)
1
22
Upto3 3to12 1to3 Morethan Overdue

Atsight months months years 3years loans Total

Mortgage credit - 4,636 12,112 33,651 609,130 12 659,541

Motor vehicle credit - 31,351 83,953 218,528 446,490 12,548 792,870

Creditcards - 364,276 - - - 9,536 373,812

Finance leases - 344 802 1,277 675 156 3,254

Overdrafts 1,352 - - - - 1,472 2,824

LEETE A L RS 1352 400,607 96,867 253,456 1,056,295 23724 1,832,301
to Customers

The distribution of this heading by type of rateis presented as follows:

(amountsinthousand euros)

‘23 ‘22

Fixedrate

Variablerate

Loans and Advances to Customers

The analysis of this heading by type of collateralis presented as follows:

1,039,230 1,147,499
601,800 684,802
1,641,030 1,832,301

(@amountsinthousand euros)

‘23

Loans that
have notyet Overdue
fallendue loans Gross loans Impairment Netloans
Asset-backed loans 730,695 135 730,830 (1,514) 729,316
Personal guaranteed loans 861,230 5,405 866,635 (31,047) 835,588
Unsecuredloans 24,988 18,577 43,565 (15,255) 28,310
1,616,913 24,117 1,641,030 (47,816) 1,593,214
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(amountsinthousand euros)

22

Loans that
have not yet Overdue
fallendue loans Gross loans Impairment Netloans
Asset-backed loans 662,648 147 662,795 (1,036) 661,759
Personal guaranteed loans 761,034 5,466 766,500 (25,918) 740,582
Unsecuredloans 384,895 18,1M 403,006 (27,782) 375,224
1,808,577 23,724 1,832,301 (54,736) 1,777,565
The analysis of this heading by type of loanis presented as follows::
(amountsinthousand euros)
]
23
Loans that
have not yet Overdue
fallendue loans Gross loans Impairment Netloans
Mortgage credit 728,847 41 728,888 (1,419) 727,469
Motor vehicle credit 882,758 23,092 905,850 (45,581) 860,269
Finance leases 1,820 99 1,919 (24) 1,895
Overdrafts 3,488 885 4,373 (792) 3,581
1,616,913 24,117 1,641,030 (47,816) 1,593,214
(amountsinthousand euros)
‘
22
Loans that
have not yet Overdue
fallendue loans Grossloans Impairment Netloans
Mortgage credit 659,529 12 659,541 (914) 658,627
Motor vehicle credit 780,322 12,548 792,870 (32,597) 760,273
Creditcards 364,276 9,536 373,812 (19,997) 353,815
Finance leases 3,008 156 3,254 (59) 3,195
Overdrafts 1,352 1,472 2,824 (1,169) 1,655
1,808,577 23,724 1,832,301 (54,736) 1,777,565
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The analysis of this heading by activity sectoris presented as follows:
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(@amountsinthousand euros)

‘23
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(amountsinthousand euros)

22

Loans that
have notyet Overdue
fallen due loans Grossloans Impairment Netloans
Companies
ﬁg;itf::;rye;:ﬁz:; ?e”;mal 13,093 278 13,371 (677) 12,694
Miningindustry 1,515 4 1,519 (46) 1,473
Manufacturingindustries 7,293 21 7,504 (330) 7174
Supply of electricity, gas,
steam and air conditioning 8 B 8 B 8
Water 10 - 10 - 10
Construction 17,289 598 17,887 (934) 16,953
Wholesale andretailtrade 13,804 269 14,073 (456) 13,617
Transportand storage 11,256 358 1,614 (586) 11,028
Restaurants and hotels 7187 142 7,329 (350) 6,979
Information and communication 1,215 7 1,222 (29) 1,193
Financialandinsurance sector 342 33 375 (26) 349
Real estate activities 2,007 42 2,049 (49) 2,000
s s
?:r”\jiilsstra“"ea”d support 4,827 231 5,058 (312) 4,746
Pubcadmnstaton dfence 5 : = 5
Education 844 13 857 (16) 841
gsejlstg iire‘”ces andsodial 1,803 21 1,824 (40) 1784
?g:jﬂ;:ports andrecreational 1,851 148 1,999 (130) 1,869
Other services 8,573 157 8,730 (387) 8,343
Individuals
Mortgage loans 728,930 41 728,971 (1,421) 727,550
Consumer 792,364 21,505 813,869 (41,914) 771,955
1,616,913 24117 1,641,030 (47,816) 1,593,214

Loans that
have not yet Overdue

fallendue loans Grossloans Impairment Netloans
Companies
Agriculture, forevstry, fanlmal 8.953 m 9.064 (284) 8780
husbandry andfisheries
Miningindustry 1,276 2 1,278 (17) 1,261
Manufacturingindustries 6,335 150 6,485 (209) 6,276
Water 76 - 76 (1 75
Construction 12,764 393 13,157 (607) 12,550
Wholesale andretailtrade 10,509 160 10,669 (313) 10,356
Transportandstorage 7,191 189 7,380 (249) 7131
Restaurants and hotels 5,522 97 5,619 (235) 5,384
Information and communication 826 - 826 (5) 821
Financial andinsurance sector 281 7 288 (16) 272
Real estate activities 1,882 3 1,885 (38) 1,847
Professional, scientific 2,199 20 2,219 77 2,148
andtechnical activities
Admimlstratlve and support 3.877 90 3.967 (186) 3781
services
Public a.dmmlstr.atlon,defence 96 _ 96 ~ %6
and social security:
Education 791 2 793 (14) 779
Heglth services and social 1357 47 1404 33) 1371
assistance
Art!sTl.c,sports andrecreational 1196 93 1289 (99) 1190
activities
Otherservices 8,386 67 8,453 (259) 8,194
Individuals
Mortgage loans 659,618 12 659,630 (915) 658,715
Consumer 1,075,442 22,281 1,097,723 (51,185) 1,046,538

1,808,577 23,724 1,832,301 (54,736) 1,777,565



126

The movement of creditimpairmentinthe periodis detailed as follows:
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(amountsinthousand euros)

‘23

Stage1 Stage2 Stage3 Total
Opening balance 7,514 6,954 40,268 54,736
Movement for the period:
Financial assets originated or acquired 1,332 1,416 961 3,709
Variations due to changein exposure or risk parameters (5,674) 2,324 26,533 23,183
Derecognised financial assets excluding write-offs (1,706) (2,500) (29,153) (32,759)
Write-offs - - (1,349) (1,349)
Transfersto:
Stage1 2,607 (1,457) (1150) -
Stage2 (703) 2,621 (1,918) -
Stage 3 (279) (2,931 3,210 -
Other movements 7 18 271 296
Creditimpairment 3,698 6.445 37,673 47,816
Of which: POCI - - 579 579
(@amountsinthousand euros)
‘
22
Stage1 Stage2 Stage3 Total
Openingbalance 6,474 4,602 20,014 31,090
Movimentacao do periodo:
Movementforthe period: 2,039 1,488 2,647 6,174
Financial assets originated or acquired (2,049) 2,296 19,878 20,125
Variations due to change in exposure or risk parameters (642) (236) (702) (1,580)
Derecognised financial assets excluding write-offs - - (1,41) (1,41)
Write-offs
Transfers to: 2,335 (1,212) (1123) -
Stage1 (457) 1,877 (1,420) -
Stage2 (198) (1,808) 2,006 -
Stage3 12 (53) 379 338
Creditimpairment 7,514 6,954 40,268 54,736
Of which: POCI - - 927 927

Thereconciliation of the accountingmovements related to impairment losses are presented below:

Accounts and Notes to the Accounts ¢ Accounts and notes to the consolidated accounts of 2023
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(amountsinthousand euros)

‘23

Stage1 Stage2 Stage3 Total

Opening balance 7,514 6,954 40,268 54,736
Movement for the period:

Variationsinthe expected creditloss of the credit portfolio (5,128) 3,439 26,681 24,992

Transfers of Stage (net) 1,626 (1,767) 141 -

Sale of Loans (321 (2,199) (27,517) (30,037)

Use ofimpairment - - (822) (822)

Write-offs - - (1,349) (1,349)

Other movements 7 18 271 296

Creditimpairment 3,698 6,445 37,673 47,816

(amountsinthousand euros)

/]

22

Stage1 Stage2 Stage3 Total

Opening balance 6,474 4,602 20,014 31,090
Movement for the period:

Variationsinthe expected creditloss of the credit portfolio (652) 3,548 21,823 24,719

Transfers of Stage (net) 1,680 (1,143) (537) -

Write-offs - - (1,41) (1,411

Other movements 12 (53) 379 338

Creditimpairment 7,514 6,954 40,268 54,736

The creditportfolio detailed by stage as definedin IFRS 9is presented as follows:

(amountsinthousand euros)

‘23 22

Stage1
Gross Value
Impairment
Stage 2
Gross Value
Impairment
Stage 3
Gross Value

Impairment

1,462,657 1,660,384
1,466,355 1,667,898
(3,698) (7,514)
91,015 82,156
97,460 89,110
(6,445) (6,954)
39,542 35,025
77,215 75,293
(37,673) (40,268)
1,593,214 1,777,565

The heading “Loans and advances to customers” includes the effect of traditional securitisation transactions, carried out through

securitisation vehicles, consolidated pursuantto IFRS 10 in accordance with accounting policy 2.1.
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The heading“Loans and advances to customers” includes the following amounts related to finance lease contracts:
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(amountsinthousand euros)

‘23

‘22

Value of future minimum payments
Interestnotyetdue

Present value

The value of the future minimum payments of finance lease contracts, by maturity period, is analysed as follows:

2,244
(424)
1,820

(amountsinthousand euros)

‘23

3,548
(450)
3,098

‘22

Uptolyear
1toSyears
Morethan5Syears

Value of future minimum payments

The analysis of the finance lease contracts by type of customeris presented as follows:

1272
686
286

2,244

(amountsinthousand euros)

‘23

1,580
1,632
336
3,548

‘22

Individuals
Mortgage
Other
Companies
Furniture

Real estate

This headingis analysed as follows:

243
75
168
1,577
161
1,416
1,820

(amountsinthousand euros)

‘23

403
83
320
2,695
179
2,516
3,098

‘22

Accounts and Notes to the Accounts ¢ Accounts and notes to the consolidated accounts of 2023

The analysis of this heading as at 31December 2023 and 2022, by residual maturity, is as follows:
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(amountsinthousand euros)

‘23

Public debt securities
Portuguese
Foreign
Supranational debt securities
Impairment

Financial Assets at Amortised Cost — Debt Securities

The financial assetsin this portfolio are managed based on abusiness model whose objectiveis the receipt of its contractual cash

flows (Note 2.2.1.1).

168,974
479,975
80,614
(97)
729,466

221,695
316,218

(132)
537,781

Upto3 3to12 1to3 Morethan
months months years 3years Total
Public debt securities
Portuguese 6,729 - 18,576 143,669 168,974
Foreign 1,437 276,009 9,968 192,561 479,975
Supranational debt securities 408 80,206 - - 80,614
AL s 2] o, 8,574 356,215 28,544 336230 729,563
- Debt Securities
(amountsinthousand euros)
1
22
Upto3 3to12 1to3 Morethan
months months years 3years Total
Public debt securities
Portuguese 3,0mM 17,990 38,028 162,666 221,695
Foreign 1,462 105,938 10,027 198,791 316,218
FlnanaalAss-e.ts at Amortised Cost 4,473 123,028 48,055 361,457 537,913
- Debt Securities
The movement of theimpairment of debt securities at amortised costis analysed as follows:
(amountsinthousand euros)
[ 1
23 22
Stage1 Stage1
Opening balance 132 121
Movement for the period:
Financial assets originated or acquired 29 27
Variations due to change in exposure or risk parameters (42) (7)
Derecognised financial assets excluding write-offs (22) 9)
Impairment of debt securities at amortised cost 97 132

Thereconciliation of the accountingmovements related to impairment losses are presented below:

(amountsinthousand euros)

‘23

22

Stage1 Stage1
Opening balance 132 121
Movement for the period:
Variationsinthe expected creditloss of the portfolio (35) n
Impairment of debt securities at amortised cost 97 132
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Thisheadingis analysed as follows:

(@amountsinthousand euros)

‘23 22

Investment fund units = 26,479

Real-estate Investment Funds - 26,479
Derivatives 13,532 26,220
Financial Assets at Fair Value Through Profit or Loss 13,532 52,699
Derivatives (13,744) (26,345)
Financial Liabilities at Fair Value Through Profit or Loss (13,744) (26,345)

Derivativesrepresent the fair value of derivative financialinstruments whose purpose is to mitigate interest rate risk.

As at 31December 2022, the item Real Estate Investment Funds in the amount of 26,479 thousand euros refers to an investment
in an open-ended real estate investment fund domiciled in Portugal, representing 10.4% of the total units issued on 31December
2022. This position was sold during the 2023 financial year.

Associated to the derivative contracts, Banco CTT has, as at 31December 2023, a captive amount of 25,830 thousand euros (2022:
26,040 thousand euros in cash accounts with other financialinstitutions as margin call, which are disclosed in the heading “Other

assets” (Note 21).

The movement of the heading “Derivatives” is presented as follows:

(amountsinthousand euros)

‘23 ‘22

Fair Value Fair Value
Notional Notional
Assets Liabilities Assets Liabilities
OTC Market
Interestrate contracts
Interest Rate Swaps
Purchase 175,154 6,272 - 200,000 12,658 -
Sale 175,154 - (6,380) 200,000 - (12,810)
Interest Rate Options
Purchase 200,576 7,260 - 263,790 13,562 -
Sale 200,576 - (7,364) 237,003 - (13,535)
Derivatives 13,532 (13,744) 26,220 (26,345)

Theimpactontheincome statement of financial assets and liabilities at fair value through profit or loss is presentedin Note 6.
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This headingis analysed as follows:

((@amountsinthousand euros)

‘23 ‘22

Non-Current Assets Held for Sale = -

Assets 1 1
Real estate properties - -
Equipment 1 1

Impairment (1) (1)

Assets of Disposal Groups Classified as Held for Sale - 14,786

Payshop (Portugal), S.A. - 14,786

Non-current Assets and Disposal Groups Classified as Held for Sale - 14,786

Assets of Disposal Groups Classified as Held for Sale

Inaccordance with IFRS 5, a group of assets and liabilities shall be classified as held for sale if (i) its carrying amount will be recovered
principally through a sale transactionratherthan continuing use, (i) it must be available forimmediate sale inits present condition and
its sale mustbe highly probable and (i) managementmustbe committed to aplanto sell the asset, and an active programmetto locate
abuyer and complete the plan must have beeninitiated, and the price must be reasonable inrelation toits current fair value, with the
sale expectedto be completed within 12 months.

The detail of assets and liabilities includedin disposal groups classified as held for saleis presented as follows:

(amountsinthousand euros)

‘23 ‘22

Assets Liabilities Results Assets  Liabilities Results
Payshop (Portugal), S.A. - - 1,238 14,706 7,521 1,755
= = 1,238 14,706 7,521 1,755

Aspartof acorporatereorganisation underwayinthe Group, on 8 July 2022 the Board of Directors of Banco CTT approvedthe sale,
andits terms, to CTT - Correios de Portugal, S.A., its completion being dependent on the non-opposition of the regulator, which
occurredinJuly 2023, and the sale was completedin August 2023.

As at 30 June 2022 the assets and liabilities of Payshop (Portugal), S.A. were reclassified to Discontinued Assets and Liabilities
as the company was being sold and was considered a major line of business within the Group due to its contribution to the profit
andloss account,among others.



132

bancoctt - annuat Report 2023

The contributions of Payshop (Portugal), S.A. to the Consolidated Income Statements of the Group, are detailed as follows:

Profit/(Loss) of discontinued business premises

(amountsinthousand euros)

‘23 22

Interestand similarincome calculated through the effectiveinterestrate
Interestand similar expenses calculated through the effective interestrate

Net InterestIncome

Netfee and commissionincome
Other operatingincome/(expenses)
Operating Income

Staff costs

Generaladministrative expenses

Amortisation and depreciation for the year

Operating Costs

Operating Profit/(Loss) Before Provisions and Impairments

Impairment of other assets
Provisions
Operating Profit/(Loss)
Profit/(Loss) before tax
Taxes

Current

Deferred

NetIncome for the year

This headingis analysed as follows:

(2) (5

(2) (5)
4,518 7,677
392 636
4,908 8,308
(1,277) (2,374)
(1,399) (2,354)
(625) (895)
(3,301 (5.623)
1,607 2,685
(5) -

= (415)
1,602 2,270
1,602 2,270
(366) (608)
2 93
1,238 1,755

(amountsinthousand euros)

‘23 22

Acquisition Cost
Real estate properties
Worksinrented properties
Equipment
Furniture
Machinery andtools
Computer equipment
Interiorinstallations
Transport material
Security equipment
Other equipment
Rights of use
Real estate properties
Motor vehicles
Othertangible assets
Othertangible assetsinprogress
Accumulated Depreciation
Related to previous years

Related to the currentyear
Other Tangible Assets

9,801 8,456
1121 413
516 481
1148 1,035
987 752

1 1

= 6

86 86

46 39
4123 4122
1727 1,520

1 1

45 -
(4,463) (3,360)
(2,817) (1,666)
(1,646) (1,694)
5,338 5,096

Accounts and Notes to the Accounts ¢ Accounts and notes to the consolidated accounts of 2023

The movement of the heading “Other Tangible Assets” during 2023 is analysed as follows:
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(amountsinthousand euros)

‘23

Balance
Balanceon1 Acquisitions Divestment Other on31
January /Allocations Transfers /Write-off  variations December
Acquisition cost 8,456 1,903 - (558) - 9,801
Real estate properties
Worksinrented properties 413 767 - (59) - 1,121
Equipment
Furniture 481 35 - - - 516
Machinery and tools 1,035 15 - (2) - 1,148
Computer equipment 752 241 - (6) - 987
Interiorinstallations 1 - - - N 1
Transport material 6 - - (6) - -
Security equipment 86 - - - - 86
Other equipment 39 7 - - - 46
Rights of use
Real estate properties 4,122 158 - (157) - 4,123
Motor vehicles 1,520 535 - (328) - 1,727
Othertangible assets 1 - - - - 1
Other tangible assetsin progress - 45 - - - 45
Accumulated depreciation (3,360) (1,646) - 543 - (4,463)
Real estate properties
Worksinrented properties (284) (143) - 59 - (368)
Equipment
Furniture (414) (18) - - - (432)
Machinery andtools (190) (133) - 2 - (321)
Computer equipment (489) (145) - 6 - (628)
Interior installations ) - - - - )
Transport material (6) - - 6 - -
Security equipment (66) (7) - - - (73)
Other equipment (9) )] - - - (10)
Rights of use
Real estate properties (1,176) (794) - 160 - (1,810)
Motor vehicles (724) (405) - 310 - (819)
Othertangible assets (1) - - - - (1)
Other Tangible Assets 5,096 257 - (15) - 5,338
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The movement of the heading “Other Tangible Assets” during 2022 is analysed as follows:

(@amountsinthousand euros) This headingis analysed as follows:
‘22 (amountsinthousand euros)
‘ ‘
Balance 23 22
Balanceon1 Ach|5|t!ons Dlves_tment .O.ther on31 Goodwill 60,679 60,679
January / Allocations Transfers  / Write-off variations December
321Crédito - Instituicdo Financeira de Crédito, S.A. 60,679 60,679
Acquisition cost 10,429 3,463 - (5,436) - 8,456 Intangible Assets 21.221 21434
Real estate properties Acquisition Cost 53,125 47,708
Works inrented properties 493 39 - (119) - 413 Softwareinuse 52,752 47,202
. Otherintangible assets 16 16
Equipment
Softwareinprogress 357 490
Furniture 556 6 - (81 - 481 .
Impairment - -
Machinery andtools 898 153 8 (24) - 1.035 Accumulated Amortisation (31,904) (26,274)
Computer equipment 624 238 - (110) - 752 Related to previous years (26,275) (20,792)
Interiorinstallations 1n - - (10) - 1 Related to the currentyear (5,629) (5.482)
Transport material 6 _ _ _ _ 6 Goodwill and Intangible Assets 81,900 82,113
Security equipment 132 - - 46 - 86 : ) ) ) S . : )
ecurity equip (46) Intangible assets essentially include expenses with the acquisition and development of software, including the core banking sys-
Other equipment 39 - - - - 39 tem, implementation projects and their customisation.
Rights of use
) The goodwill attributable to the investment in Payshop (Portugal), S.A. in the amount of 406 thousand euros was reclassified to
Real estate properties 6,366 2,663 - (4,907) - 4,122 ] N ]
“Non-current assets and disposal groups classified as held for sale” in 2022 (Note 17).
Motor vehicles 1,293 364 - (137) - 1,520
Othertangible assets 1 - (8) ) - 1 The movement of the headings “Goodwill” and “Intangible Assets” during 2023 is analysed as follows:
Accumulated depreciation (3,917) (1,896) - 916 - (6,748)
(amountsinthousand euros)
Real estate properties
‘
Worksinrented properties (317) (36) - 69 - (284) 23
Equipment Balance
Furniture (479) (15) - 81 - (414) Balanceon1 Acquisitions Divestment on31
Machinery and tools (129) 86) B 24 B (190) January / Allocations Transfers  /Write-off  December
Computer equipment (529) (68) - 10 - (489) Goodwill 60.679 - - - 60.679
Consolidationandrevaluation differences 60,679 - - - 60,679
Interiorinstallations (6) - - 4 - (1
Impairment - - - - -
Transportmaterial © . - - - © Intangible Assets 21,434 212) - - 21,221
Security equipment (103) ) - 45 - (66) Acquisition Cost 47,708 5,417 - - 53,125
Other equipment 9) - - - - 9) Softwareinuse 47,202 142 5,408 - 52,752
Rights of use Otherintangible assets 16 - - - 16
Soft i 490 5,275 5,408 - 357
Real estate properties (1,835) (1,122) - 1,781 - (1,176) oftwareinprogress ) ( )
Accumulated amortisation (26,274) (5,629) - - (31,904)
Mot hicl 503 358 - 136 - 724
otorvenicies (503) (358) (724 Softwareinuse (26,262) (5.628) - - (31,890)
Othertangible assets @) - - 1 - ) Otherintangible assets (12) (0 - - (13)
Other Tangible Assets 6,512 1,769 - (3,185) - 5,096 Goodwill and Intangible Assets 82,113 (212) - - 81,900

The write-off of 4,907 thousand euros in 2022 under the heading “Rights of use — Real estate” is related to the change of facilities
with the consequent change of the head office.
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The movement of the headings “Goodwill” and “Intangible Assets” during 2022 is analysed as follows:

(@amountsinthousand euros)

‘22

Balance
Balanceon Acquisitions Divestment on31
1January /Allocations Transfers  /Write-off  December
Goodwill 60,679 - - - 60,679
Consolidation and revaluation differences 60,679 - - - 60,679
Impairment - - - - -
Intangible Assets 22,736 (1,302) - - 21,434
Acquisition Cost 44,334 4,180 - (806) 47,708
Softwareinuse 43,799 325 3,760 (682) 47,202
Otherintangible assets 76 - - (60) 16
Softwareinprogress 459 3,855 (3,760) (64) 490
Impairment (61 - - 61 -
Accumulated amortisation (21,537) (5.482) - 745 (26,274)
Softwareinuse (21,467) (5,480) - 685 (26,262)
Otherintangible assets (70) (2) - 60 (12)
Goodwill and Intangible Assets 83,415 (1,302) - - 82,13
Goodwill

Therecoverable amount of Goodwillis assessed annually or wheneverthereisindication of apossible loss of value. Therecoverable
amountis determined based on the value in use of the assets, computed using calculation methodologies supported by discounted
cash flow techniques, considering the market conditions, the time value and business risks.

In order to determine the recoverable amount of its investments, impairment tests were carried out, as at 31December 2023 and
2022, based onthe following assumptions:

‘23

Basis of

Corporate Name determination
P of recoverable Explicit period Discount Growthrate
amount for cashflows rate in perpetuity
321Crédito - Instituicao Financeira de Crédito, S.A. Equity Value /DDM 10 years 10,0% 1,5%

i

22

Basis of

Corporate Name determination
P of recoverable Explicit period Discount Growthrate
amount for cashflows rate in perpetuity

321Crédito - Instituicdo Financeira de Crédito, S.A. Equity Value / DDM 10 years 10,0% 1,5%
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321Crédito - Instituicao Financeira de Crédito, S.A.

Cash flows were estimated on the basis of projections of results and the evolution of activity, based on the business plan associated
with the cash-generating unit, as approved by management. These projections cover a 10-year period (until 2033) which has been
applied consistently since the acquisition of 321Crédito and which, inthe Management's judgement, bestreflects the nature of the
investment, the maturity of the portfolio and economic/interestrate cycles. The projections consider acompound annual growth
rate of 4.3% of assets over this period.

The valuation was based on the Dividend Discount Model (DDM) methodology common in the banking sector. The logic of the
methodologyisthattheinvestorobservestwo types of flows whenvaluing the asset, dividend/equity enhancement binomialand
the value of future dividends in perpetuity. The discount rate of 10.0% (after tax) is consistent with internal benchmarks for evaluating
projects andinvestments, and remains within the range typically used for the banking sector.

Sensitivity analyses were performed on the results of these impairment tests, namely regarding the following key assumptions:
(i) reduction/increase of 0.5% in the target of the CET1 ratio or (ii) an increase of 50 points in the different discount rates used.
As aresult of the impairment test performed, as well as the sensitivity analyses carried out, no impairment loss was identified
inthe goodwillrecorded on 31December2023.

The Groupis subject to Corporate Income Tax (IRC) and corresponding Surcharge.

Income tax (current or deferredis reflected in the netincome for the year, except in cases in which the transactions that originated
thistaxhave beenreflectedin otherequity headings. Inthese situations, the corresponding taxis likewise reflected through equity,
not affectingthe netincome for the year.

The calculation of the currenttax for2023 and 2022 was based on anominal corporate income tax rate of 21% pursuant to Law 107-
B/2003, of 31December,and Law 2/2007, of 15 January.

Deferred taxis calculated based on the tax rates that are expected to be applicable on the date of reversal of the temporary diffe-
rences, which correspondto therates approved or substantially approved onthe reporting date.

As mentioned in Note 2.7, the Group is covered by the special regime applicable to the taxation of groups of companies (RETGS),
whichincludes all the companiesin which CTT directly orindirectly holds atleast 90% of their share capital and which are simulta-
neously residentin Portugal and subjectto corporate income tax (IRC).
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Reconciliation of the Income Tax Rate

The reconciliation of the income tax rate, in the portion relative to the amount recognised through profit or loss, may be analysed
as follows:

(amountsinthousand euros)

‘23 22

Profit/(Loss) before tax 20,840 18,789
Currenttaxrate 21% 21%
Expectedincome tax 4,376 3,946
Surcharges 2,038 716
Total Expected Tax 6.414 4,662
Accruals/(deductions) for calculation purposes 428 (48)
Autonomous tax 60 m
Other adjustments 2,596 (5,026)
Recorded current tax for the year 9,498 (301)
Recorded deferred tax (3,692) 6.840
Recorded total tax 5,806 6,539
Effective rate 27.9% 34.8%
Corrections relative to previous years (751) 1)
Taxes” 5,055 5,828

*negative valuesrepresenttaxtoberecovered.

The other adjustments stem from the consolidation process of the structured entities.

Current tax

Pursuant to the accounting policy described in Note 2.7, the amount related to the tax of entities included in the Special
Regime for Taxation of Groups of Companies (RETGS) is recorded as an amount receivable from or payable to the shareholder

CTT (see Notes21and25).

The heading "Current tax liabilities”, in the amount of 1,362 thousand euros (2022: 1,362 thousand euros), relates to amounts
covered by IFRIC23.

Deferred tax
The movement of the deferred tax assetsin the periodis presented as follows:

(amountsinthousand euros)

‘23 22

Opening balance 1,732 1,51
Recognisedthrough profitorloss 21 246
Recognisedthrough otherreserves = (24)
Other = (M

Deferred Tax Assets 1,753 1,732
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The value of deferred tax assets as at 31 December 2023 and 2022 arises mainly from temporary differences resulting from
non-tax deductibleimpairments and long-term employee benefits, the tax deduction of which will occur when they are paid.

The movement of the deferred tax liabilities inthe periodis presented as follows:

(amountsinthousand euros)

‘23 22

Opening balance 7,276 49
Recognised through profit or loss (3,671) 7,086
Recognisedthrough otherreserves 2 141
Deferred Tax Liabilities 3,607 7,276

The value of deferred tax liabilities as at 31 December 2023 and 2022 is mainly due to temporary differences resulting from the
consolidation of structured entities.

Tax system forimpairment losses

In 2019 the Group exercised the option to definitively adopt the tax system applicable to the impairment losses of credit institutions
and other financial institutions subject to the supervision of Banco de Portugal, established by articles 2 and 3 of Law 98/2019,
of 4 September, under the terms stipulated in number 1 of article 4 of this same Law, taking effect from the tax period started
on1January 2019 (inclusively).

Special Regime applicable to the Taxation of Groups of Companies (RETGS)

The Bank and its subsidiaries - more than 75% held directly or indirectly, and for more than 1year by the parent company CTT -
are covered by the special regime applicable to the taxation of groups of companies (RETGS), whichincludes all the companies
inwhich CTT directly orindirectly holds atleast 75% of their share capital and which are simultaneously residentin Portugal and
subjectto corporateincometax(IRC).Inthisregard,anduntil2020inclusive,Banco CTTandits subsidiaries, eligibleto application
of the RETGS, receive from CTT the value relative to the tax loss which they contribute to the consolidated corporate income tax
of the CTT Group and, likewise, pay to CTT the value relative to their positive contribution to the consolidated corporate income
tax of the CTT Group. As of 2021, the Banco CTT Group is considered to be a “tax sub-consolidated” entity within the Regimein
which CTT - Correios de Portugal, S.A.is the dominant company. In this way, Banco CTT's subsidiaries make corporate income
tax (IRC) settlements to Banco CTT, and Banco CTT pays or receives the net amount determined for the Banco CTT Group
to/fromthatdominantcompany. Inthe event thatthere are historicalamounts receivable from CTT by the Group, any corporate
income tax paymentsto CTT are settled through the use/reduction of the amountreceivable, with effective payment only after
there are no historicalamounts receivable.

As at31 December2023 the heading “Other Assets” includes the amount of 3,663 thousand euros (31December2022: 12,412 thousand
euros) to be received from CTT through this mechanism.

SIFIDE

Considering the history associated to this reality, the Group started to recognise in the period to which the investments refer,
an estimate of 70% of the tax credit that was submitted for certification by the competent authority (ANl - Agéncia Nacional
de Inovacao). The amount of corrections relating to previous years relates to differences in tax estimates, mainly arising from
therecognition of tax creditsrelating to SIFIDE 2021and 2022, amounting to 627,590 euros, which are shown below:
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SIFIDE 2021

Inthefinancialyear2021the Groupincurred R&D expenses forwhichitwillbenefit - deferredin 2023 - from a Corporate Income
Tax (IRC) tax credit amounting to 454,612 euros (of which 318,229 euros were recognised in results in the financial year 2022
and 136,384 euros were recognised inresults in the financial year 2023).

SIFIDE 2022
Inthefinancialyear 2022 the Group incurred R&D expenses for which it willbenefit - deferredin 2023 and 2024 - from a Corporate

Income Tax (IRC) tax credit amounting to 673,760 euros (of which 491,206 euros were recognised in results in the financial year
2023).No amounts relating to the 2022 SIFIDE have beenrecognisedin the 2022 results.

Thisheadingis analysed as follows:

(amountsinthousand euros)

‘23 22

IRCRETGS 3,663 12,412
Operations tobe cleared 2,846 2,008
Escrow accounts 26,419 26,622
Otherreceivables 4,047 3,206
Expenses with deferred charges 2,146 2,091
Administrative Public Sector 746 848
Incomereceivable 2,023 5,017
Impairment of other assets (2,587) (2,514)
Other assets 39,303 49,690

The heading “Escrow Accounts” includes the amount of 25,830 thousand euros (2022: 26,040 thousand euros) related to amounts
deposited with other financialinstitutions as margin calls under derivative financialinstruments operations.

The heading"Other Assets” includes the amount of 3,663 thousand euros (2022: 12,412 thousand euros) for corporate income tax
as aresult of the application of the special regime applicable to the taxation of groups of companies (RETGS), as described in Note
2.7.Thisamountis classified as a financialinstrument atamortised cost, beingremunerated at amarket rate.

The heading "“Other receivables” essentially records the amounts receivable due to credit intermediation and insurance mediation
operations. This also includes overdue and uncollected amounts related to credit agreements granted to customers, namely,
amounts for administrative expenses and Value Added Tax (VAT) on monthly finance lease payments totalling 1,829 thousand
euros (2022:1,822 thousand euros). These amounts show impairments of 1,821thousand euros (2022: 1,806 thousand euros).
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The movement of impairment of other assetsis analysed as follows:

(amountsinthousand euros)

‘23 22

Opening balance 2,514 2,505
Allocationforthe period 88 59
Reversalforthe period (9) (8)
Usage forthe period (6) (42)
Transfers = -
Impairment of other assets 2,587 2,514

This headingis analysed as follows:

(amountsinthousand euros)

‘23 ‘22

Demand deposits 1,358,514 1,643,385
Term deposits 1,409,083 184,027
Savingaccounts 338,582 452,980
Financial Liabilities at Amortised Cost — Deposits from Customers 3,106,179 2,280,392

In2023,the average rate of return onresources from customers was 0.64% (2022: 0.02%).

The analysis of the heading “Deposits from Customers”, by contractual residual maturity, is as follows:
(amountsinthousand euros)

‘23 ‘22

Demand deposits and saving accounts 1,697,096 2,096,365

Term deposits
Upto3 months 359,591 83,545
3to12 months 1,049,492 100,482

Financial Liabilities at Amortised Cost - Deposits from Customers 3,106,179 2,280,392
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This headingis analysed as follows:
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(@amountsinthousand euros)

‘23 ‘22

Securitisations (see Note 34)

Financial Liabilities at Amortised Cost — Debt Securities Issued

347,375 445,578
347,375 445,578

As at31December2023and 2022, debt securitiesissued and not retained are analysed as follows:

(amountsinthousand euros)

‘23 22

Redemption Nominal Book Nominal Book
Name Issue date date Remuneration value value value value
Ulisses Finance No.1 - - 1,333 11,351
ClassA July 2017 March2033 Euribor M +85bps - - - -
ClassB July 2017 March2033 EuriboriM+160bps - - 4,233 4,238
ClassC July 2017 March2033 Euribor M +375bps - - 7,100 713
Ulisses Finance No.2 171,996 172,973 233,347 234,867
September September )
ClassA 2021 2038 EuriborIM+70bps 140,142 141,123 189,826 191,351
September September )
ClassB 2021 2038 Euribor M+ 80 bps 6,880 6,878 9,319 9,315
September September )
ClassC 2021 2038 EuriborM+135bps 13,760 13,757 18,638 18,633
September September )
ClassD 2021 2038 Euribor1M+285bps 7,774 7,774 10,530 10,532
September September )
ClassE 2021 2038 EuriborM+368bps 2,546 2,546 3,448 3,449
September September )
ClassF 2021 2038 EuriborM+549bps 894 895 1,21 1,212
September September )
Class G 2021 2038 EuriborIM+500bps - - 375 375
Ulisses FinanceNo.3 175,154 174,402 200,600 199,360
ClassA June2022 June2039 EuriboriM+90bps 147,129 147,012 168,000 167,809
ClassB June2022 June2039  EuriboriM+200bps 7,006 6,903 8,000 7,829
ClassC June2022 June2039  Euribor1iM+370bps 10,509 10,352 12,000 1,741
ClassD June2022 June2039 Euribor M +525bps 5,255 5,053 6,000 5,666
ClassE June2022 June2039  Euribor1iM+650bps 4,379 4,233 5,000 4,759
ClassF June2022 June2039  Euribor1iM+850bps 876 849 1,000 966
Class G June2022 June2039  Euribor1M+785bps - - 600 590
347,150 347,375 445,280 445,578
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The movement of this heading for 2023 is presented as follows:
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(@amountsinthousand euros)

‘23

Opening Other Closing

Name - .
balance Emissions Redemptions movements balance
Ulisses Finance No.1 11,351 - (11,333) (18) -
Ulisses Finance No.2 234,867 - (61,351) (543) 172,973
Ulisses Finance No.3 199,360 - (25,446) 488 174,402
445,578 - (98,130) (73) 347,375

The movement of this heading for 2022 is presented as follows:

(@amountsinthousand euros)

22

N Opening Other Closing
ame L .

balance Emissions Redemptions movements balance

Ulisses Finance No.1 24,532 - (13,188) 7 1,351

Ulisses Finance No.2 253,264 - (17,927) (470) 234,867

Ulisses Finance No.3 - 201,500 (2,699) 559 199,360

277,796 201,500 (33,814) 96 445,578

This headingis analysed as follows:

(amountsinthousand euros)

‘23 22

Provisions for otherrisks and charges

Provisions for commitments

Provisions

1,538 1,260
154 124
1,692 1,384

The provisions for other risks and charges were established in order to cover contingencies related to the Group'’s activity and whose

paymentis considered probable.

Provisions for commitments refer to provisions forindirect credit.

On eachreporting date, the Group revalues the amounts recorded under this heading, so as to ensure that it reflects the best estimate

of amount and probability of occurrence.
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The movement of the heading “Provisions” in the periodis detailed as follows:

(amountsinthousand euros)
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‘23

22

Opening balance 1,384 1,171
Allocation forthe period 690 642
Reversalforthe period (186) (335)
Uses (196) (94)
Transfers - -
Provisions 1,692 1,384

This headingis analysed as follows:

(amountsinthousand euros)

‘23

22

Payables

Suppliers 17,461 16,680

Related parties 936 1,007

Other payables 3,347 4,455
Staff costs 8,005 7,557
Operations tobe cleared 47774 46,387
Revenue with deferred charge 490 313
Administrative Public Sector 1,784 1,796
Lease liabilities 3,358 3,869
Other Liabilities 83,155 82,064

The heading“Operations to be cleared” primarily records the balance of banking operations pending financial settlement.

The heading “Lease liabilities” corresponds to the lease liabilities recognised under IFRS 16, as describedin accounting policy 2.8.

This headingis analysed as follows:

(amountsinthousand euros)

‘23

22

Fairvaluereserves

Otherfinancial assets at fair value through other comprehensiveincome

Legalreserves 3,037 1,571
Otherreserves (344) (347)
Retained earnings (46,098) (59,348)
Reserves and Retained Earnings (43,405) (58.124)

This headingis analysed as follows:

(amountsinthousand euros)

‘23

22

Guarantees provided 42,098 44,736
Guaranteesreceived 2,387,064 2,079,897
Commitments to third parties
Revocable commitments
Creditlines 12,477 444,518
Irrevocable commitments
Creditlines 24,852 15,395
Commitments from third parties
Revocable commitments
Creditlines 23,492 22,575

The share capital stands at 296,400,000 euros, represented by 296,400,000 ordinary shares without nominal value, and is fully
underwritten and paid-up.

Anincrease of the Company’s share capital was carried out on 25 January 2021 from 286,400,000 euros (two hundred and
eighty-six million and four hundred thousand euros) t0 296,400,000 euros (two hundred and ninety-six million and four hundred
thousand euros), via a new cash entry by the Sole Shareholder (CTT - Correios de Portugal, S.A.), of the value of 10,000,000 euros
(ten million euros) giving rise to the issue of 10,000,000 new ordinary, registered shares without nominal value with the issue
value of Teuro each.

As at 31 December 2023, the Bank’s share capitalis 100% held by CTT - Correios de Portugal, S.A. (public company).

The amount recorded as Guarantees Provided primarily includes securities given as collateral to secure the settlement of inter-
bank operations.

Theamountrecorded as Guaranteesreceived primarily includes securities given as collateral to secure mortgage loan operations.

Therevocable andirrevocable commitments present contractual agreements for the granting of credit to the Group’s customers
(forexample,undrawn credit cardfacilities and bank overdrafts) which are generally contracted for fixed terms or with other expiry
requirements. Substantially all the credit granting commitments in force require the customers to maintain certain requirements
observed atthe time the loans were granted.

Thereductioninthe value of commitments to third parties — revocable commitments —is related to the termination of the partnership
with Universo, as explainedin Note 14.
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Notwithstanding the particularities of these commitments, the appraisal of these operations follows the same basic principles of
any other commercial operation, namely the principle of the customer’s solvency, where the Group requires that these operations
shouldbeduly collateralisedwhennecessary. Asitis expected thatsome of them shall expire withouthavingbeenused, theindicated
amounts do not necessarily represent future cash needs.

Provisions for commitments made to third parties are disclosedin Note 24.

All the business and operations carried out by the Group with related parties are cumulatively concluded under normal market
conditions for similar operations and are part of the Group’s current activity.

For all due purposes, the concept of related parties is provided in Chapter 4 of the Banco CTT Group's Policy on Transactions
with Related Parties (which refers to the provisions of IAS 24, the RGICSF and Banco de Portugal Notice 3/2020), available for

consultation at https://www.bancoctt.pt/sobre-o-banco-ctt/governo-da-sociedade/estatutos-e-regulamentos.

As at 31December 2023, the value of the Group’s transactions with related parties, as well as the respective costs and income
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The value of liabilities against CTT - Correios de Portugal S.A.includes 35,062 thousand euros of bank deposits.
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As at 31December 2023, the value of the deposits placed by the members of the Corporate Bodies at the Group amounted

to 154 thousand euros (2022: 303 thousand euros).

The fair value of the financial assets and liabilities, as at 31December 2023, is analysed as follows:

((@mountsinthousand euros)

‘23

Atfairvalue

Atfairvalue

recognised forthe year, were as follows:

(amountsinthousand euros)

‘23

Balance Sheet Income Statement

Assets Liabilities Operatingcosts Operatingincome

CTT - Correios de Portugal, S.A. 4,181 12,021 6,443 176
CTTExpresso - Servicos Postais e Logistica, S.A. - n 100 -
NewSpring Services,S.A. 331 78 78 -
Wolfspring, ACE - - 17 -
Payshop (Portugal), S.A. - 4,162 - 75
4,512 16,272 6,738 251

The value of liabilities against CTT — Correios de Portugal S.A.includes 11,055 thousand euros of bank deposits.

As at 31December 2022, the value of the Group’s transactions with related parties, as well as the respective costs andincome

recognised for the year, were as follows:

(amountsinthousand euros)

22

Balance Sheet Income Statement

Assets Liabilities Operatingcosts Operatingincome

CTT - Correios de Portugal, S.A. 13,353 36,266 7,610 3,738
CTTExpresso - Servicos Postais e Logistica, S.A. 13 9 99 84
CTT Contacto, S.A. - 20 195 -
CTT Solugdes Empresariais, S.A. 5 - - 20
NewSpring Services,S.A. 53 92 73 -
13,424 36,387 7,977 3,842

through through Amortised
profitorloss reserves cost Bookvalue Fair Value
Cashanddeposits at central banks - - 54,477 54,477 54,477
Deposits atother creditinstitutions - - 36,069 36,069 36,069
Financial assets atamortised cost
Investments at creditinstitutions - - 1,272,080 1,272,080 1,272,080
Loans and advances to customers - - 1,593,214 1,593,214 1,599,416
Debt securities - - 729,466 729,466 700,065
Bondsissuedby public entities - - 648,857 648,857 619,441
Bonds from supranationalissuers - - 80,609 80,609 80,624
Bonds of otherissuers - - - - -
Financial assets at fair value through profit
orloss
Derivatives 13,532 - - 13,532 13,532
Investment fund units - - - - =
Financial assets at fair value through other
comprehensiveincome
Debt securities - - - - -
Bondsissuedby public entities - - - - -
Bonds of otherissuers - - - - -
Other (financial) assets - - 30,082 30,082 29,592
Financial Assets 13,532 - 3,715,388 3,728,920 3,705,231
Financialliabilities at fair value through profit
orloss
Derivatives 13,744 - - 13,744 13,744
Financial liabilities at amortised cost
Deposits from Customers - - 3,106,179 3,106,179 3,106,179
Debt securitiesissued - - 347,375 347,375 346,971
Financial liabilities 13,744 - 3,453,554 3,467,298 3,466,894
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The fair value of the financial assets and liabilities, as at 31December 2022, is analysed as follows:

(@amountsinthousand euros)

‘22

Atfairvalue Atfairvalue

through through Amortised
profitorloss reserves cost  Bookvalue FairValue
Cash and deposits at central banks - - 64,123 64,123 64,123
Deposits atother creditinstitutions - - 59,141 59,141 59,141
Financial assets atamortised cost
Investments at creditinstitutions - - 460,188 460,188 460,188
Loans and advances to customers - - 1,777,565 1,777,565 1,775,576
Debt securities - - 537,781 537,781 483,516
Bondsissuedby public entities - - 537,781 537,781 483,516
Bonds of otherissuers - - - - -
Financial assets at fair value through profit or
loss
Derivatives 26,220 - - 26,220 26,220
Investment fund units 26,479 - - 26,479 26,479
Financial assets at fair value through other
comprehensiveincome
Debt securities - - - - -
Bondsissuedby public entities - - - - -
Bonds of otherissuers - - - - -
Other (financial) assets - - 39,034 39,034 38,185
Financial Assets 52,699 - 2,937,832 2,990,531 2,933,428
Financial liabilities at fair value through profit or
loss
Derivatives 26,345 - - 26,345 26,345
Financial liabilities atamortised cost
Deposits from Customers - - 2,280,392 2,280,392 2,280,392
Debtsecuritiesissued - - 445,578 445,578 438,819

Financial liabilities 26,345 = 2,725,970 2,752,315 2,745,556
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Fairvalueisbased onmarketprices, wheneverthese are available. If market prices are notavailable, fair valueis estimated through
internalmodels based on discounted cash flow methods. The generation of cash flow of the differentinstrumentsis based on their
financial characteristics, and the discount rates used incorporate both the market interest rate curve and the current risk levels
of therespectiveissuer.

Therefore, the fair value obtained is influenced by the parameters used in the evaluation model, which necessarily incorporate
some degree of subjectivity, and exclusively reflects the value attributed to the different financialinstruments.

The Bank uses the following fair value hierarchy, with three levels in the valuation of financial instruments (assets or liabilities),
whichreflectthe level of judgement, the observability of the data, and theimportance of the parameters appliedin the determi-
nation of the assessment of the fair value of the financialinstrument, pursuant to IFRS 13:

Level 1: Fair value is determined based on unadjusted listed prices, captured in transactions in active markets involving financial
instruments similar to the instruments to be assessed. Where there is more than one active market for the same financial
instrument, the relevant price is that prevailing in the main market of the instrument, or the most advantageous market to
whichthereis access;

Level 2: Fair value is calculated through valuation techniques based on observable data in active markets, whether direct data (prices,
rates, spreads, etc.) or indirect data (derivatives), and valuation assumptions similar to those that a non-related party
would use to estimate the fair value of the same financial instrument. This also includes instruments whose valuation is
obtainedthrough listed prices disclosed by independent entities, but whose markets show less liquidity; and,

Level 3: Fair value is determined based on data not observable in active markets, using techniques and assumptions that the market
participants would use to assess the same instruments, including hypotheses about the inherent risks, the assessment
method andinputs used, entailing process of review of the accuracy of the values obtainedin this manner.

The Bank considers a market active for a particular financial instrument, on the measurement date, according to the turnover and
liquidity of the operations carried out, the relative volatility of the listed prices, and the promptness and availability of the information,
where the following minimum conditions must be met:

@ Existence of frequent daily prices of tradinginthe last year;
® Theprices mentioned above changeregularly;
® Existence of enforceable prices of more than one entity.

Aparameterusedinthe valuation methodis considered to be observable market dataif the following conditions are met:

@ [fitsvalueis determinedinanactive market;

@ Ifthereisan OTC marketanditis reasonable to assume that active market conditions are met, except for the condition of trading
volumes; and,

® The value of the parameter can be obtained by the inverse calculation of the prices of the financial instruments and/or derivatives
where allthe other parametersrequired for theinitialassessmentare observablein aliquid market or OTC market that complies
with the previous paragraphs.
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The table below summarises, by valuation levels, the fair value of the financial assets and liabilities, as at 31 December2023:

(@amountsinthousand euros)

‘23

Valuation methods

Level1 Level 2 Level3 Total
Cash and deposits at central banks 54,477 - - 54,477
Deposits at other creditinstitutions 36,069 - - 36,069
Financial assets atamortised cost
Investments at creditinstitutions - - 1,272,080 1,272,080
Loans and advances to customers - - 1,599,416 1,599,416
Debtsecurities 700,065 - - 700,065
Bondsissuedby public entities 619,441 - - 619,441
Bonds from supranationalissuers 80,624 - - 80,624
Financial assets atfair value through profitorloss
Derivatives - - 13,532 13,532
Investment fund units - - - -
Financial assets at fair value through other comprehensiveincome
Debt securities - - - -
Bondsissuedby public entities - - - -
Bonds of otherissuers - - - -
Other (financial) assets - - 29,592 29,592
Financial Assets 790,611 - 2,914,620 3,705,231
Financialliabilities at fair value through profit or loss
Derivatives - - 13,744 13,744
Financial liabilities atamortised cost
Deposits from Customers - - 3,106,179 3,106,179
Debt securitiesissued - 346,971 - 346,971
Financial liabilities - 346,971 3,119,923 3,466,894
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Thetable below summarises, by valuation levels, the fair value of the financial assets and liabilities, as at 31December 2022:

(amountsinthousand euros)

22

Valuation methods

Cashand deposits at centralbanks
Deposits atother creditinstitutions
Financial assets atamortised cost
Investments at creditinstitutions
Loans and advances to customers
Debt securities
Bondsissued by public entities
Financial assets at fair value through profit or loss
Derivatives
Investment fund units
Financial assets at fair value through other comprehensive income
Debt securities
Bondsissuedby public entities
Bonds of otherissuers
Other (financial) assets
Financial Assets
Financialliabilities at fair value through profit or loss
Derivatives
Financial liabilities atamortised cost
Deposits from Customers

Debt securitiesissued

Financial liabilities

Sensitivity analysis

Level1

64,123
59,141

483,516
483,516

Level2

438,819
438,819

Level3 Total

- 64,123

- 59,141

460,188 460,188
1,775,576 1,775,576
- 483,516

- 483,516

26,220 26,220
26,479 26,479
38,185 38,185
2,326,648 2,933,428
26,345 26,345
2,280,392 2,280,392
- 438,819
2,306,737 2,745,556

The item Loans and advances to customers which, as at 31 December 2023, has a fair value of 1,599,416 thousand euros has a
sensitivity of +14,433 thousand euros and -14,211thousand euros for aninterest rate change of -10% and +10%, respectively.

The item Loans and advances to customers which, as at 31 December 2022, has a fair value of 1,775,576 thousand euros has a
sensitivity of +8,526 thousand euros and -7,775 thousand euros for aninterestrate change of -10% and +10%, respectively.

The main methods and assumptions used to estimate the fair value of the financial assets and liabilities recorded in the balanced

sheetare analysed as follows:

Cash and deposits at Central Banks, Deposits at other credit institutions and Investments

at Central Banks and at other credit institutions

These financialinstruments are very short-term and therefore theirbook value is areasonable estimate of their fair value.



152 bancoctt - AnnualReport 2023

Other (financial) assets
Fair value is estimated based on the discount of the expected future cash flows of capital and interest for these instruments.
Loans and Advances to Customers

Loans and advances to customers with defined maturity date
Fair value is calculated by discounting, at the average rates of the production of December, the expected cash flows throughout
the life of the contracts considering the historical pre-paymentrates.

Loans and advances to customers without defined maturity date (bank overdrafts)
Considering the short-term nature of this type of instrument, the conditions of this portfolio are similar to those prevailing at the
reporting date, and soits book valueis considered a reasonable estimate of its fair value.

Financial assets at fair value through profit or loss (except derivatives)

Thesefinancialassets are accountedforatfairvalue. Fairvalueis based onmarket prices, when available. If these are not available,
the calculation of the fair valueis based oni) the use of numerical models, namely discounted cash flows of expected future capital
andinterestforthese instruments orii) the Net Asset Value (NAV) provided by the fund management companies..

Financial assets at fair value through profit or loss (Derivatives)

All derivatives are accounted for at their fair value. In the case of those that are quoted on organised markets, the respective mar-
ket price is used. In the case of over-the-counter (OTC) derivatives, numerical models based on discounted cash flow techniques
and option valuation models considering market and other variables are applied.

Financial assets at fair value through other comprehensive income

The fair value of these instruments is estimated based on market prices, when available. If market prices do not exist, their fair
valueis estimated based onthe expected future principal andinterest cash flows for these instruments.

Amounts Owed to Central Banks and Other Credit Institutions

These financial instruments are very short-term and therefore their book value is a reasonable estimate of their fair value.
Deposits from Customers

The fair value of these financial instruments is estimated based on the discounted expected principal and interest cash flows.
The discountrate usedis that which reflects the rates applied for deposits with similar features on the reporting date. Considering
that the applicable interest rates are renewed for periods less than one year, there are no materially relevant differences in their
fairvalue.

Debt securities issued

The fair value of these instruments is estimated based on market prices, when available. If market prices do not exist, their fair
valueis estimated based onthe expected future principal andinterest cash flows for these instruments.
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The Groupis exposedto variousrisks during the course of its business activity.

The Group’s Policy on Risk Management andInternal Controlaims to ensure the effective application of therisk management system,
throughthe ongoingfollow-up of its adequacy and efficacy, seeking toidentify, assess, monitor and control all the materially relevant
risks to whichtheinstitutionis exposed, bothinternally and externally.

In this context, itis important to monitor and control the main types of financial risks - credit, liquidity, interest rate, market and
operational - faced by the Group's activity.

Credit Risk

Creditriskreflectsthe degree of uncertainty of the expectedreturns, dueto theinability either of the borrower, or of the counterpart
of a contract, to comply with the respective obligations.

Atthe Group, creditrisk managementincludes the identification, measurement, assessment and monitoring of the different credit
exposures, ensuring risk management throughout the successive phases of the life of the credit process.

The monitoring and follow-up of creditrisk, in particular with respect to the evolution of credit exposures and monitoring of losses,
isregularly conducted by the Risk Department and by the Capital, Risk and Sustainability Committee.

As at 31 December 2023, the exposure of the housing loan product (net of impairment and including Off-balance exposures)
is 727,484 thousand euros (658,628 thousand euros as at 31December 2022). Loans in the retail segment, more specifically auto
loans sold atthe point of sale, have an exposure of 862,362 thousand euros (net ofimpairment andincluding Off-balance exposures),
which compares with 763,725 thousand eurosin 2022.

The Groupis currently exposed to creditrisk in other areas of its business activity. These necessarily include direct exposure to credit
risk associated to investments and deposits at other creditinstitutions (counterpart risk), to public debt securities issues by eurozone
countries (Portugal, Italy, France, Germany and Spain), debtinstruments of otherissuers (credit institutions and companies), securiti-
sation operations relative to the tariff deficitand other portfolios of 321Crédito that are essentially at arun-off stage.

In order to mitigate credit risk, the mortgage lending operations have associated collateral, namely mortgages. Except in situations
of default, the Bank, under its activity, does not have permission to sell or pledge this collateral. The fair value of this collateral is
determined as at the date of the granting of the loan, with its value being checked periodically. Motor vehicle credit operations are
made with reservation of ownership, and the value of the vehicle is assessed at the time of granting the credit.

The acceptance of collateral to secure credit operations requires the need to define and implement techniques to mitigate the risks
to whichthis collateralis exposed. Thus, and as an approach to this matter, the Group has stipulated a series of procedures applicable
to collateral (namely real estate properties), that hedge, among others, the volatility of the value of the collateral.

Thegrossvalue of theloans andrespective fair value of the collateral, limited to the value of the associated loan, are presented below:

(amountsinthousand euros)

‘23 22

Loans and Loans and
advancesto Fairvalue of the advancesto Fairvalue of the
customers collateral customers collateral
Mortgage loans 728,888 1,350,180 659,541 1,128,546
Motor vehicle credit 905,850 925,847 792,870 825,483
Credit cards - - 373,812 -
Other 6,292 42,31 6,078 48,213

1,641,030 2,318,338 1,832,301 2,002,242
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The following table presents information on the Group's exposures to credit risk (net of impairment and including off-balance
sheet exposures) as at 31 December2023 and 31 December2022::

(amountsinthousand euros)

‘23 22

Central Authorities or Central Banks
Regional governments or local authorities
Multilateral developmentbanks
International organisations
Creditinstitutions

Companies

Retail customers

Loans securedbyimmovable assets
Collective investmentundertakings (CIUs)
Non-performingloans

Shares

Otheritems

Risk Headings

1,938,029 1,026,811
9,854 -
70,756 -
58,561 68,143
5,828 399,764
505,935 324,205
743,460 672,247
= 31,962

28,008 47,780

= 14,786

70,927 84,669
3,431,358 2,670,367

The information on the risk headings (including off-balance sheet) as at 31 December 2023 and 31 December 2022 is detailed

as follows:
(@amountsinthousand euros)
[ [
23 22
Gross Gross
Value Impairment Netvalue Value Impairment Netvalue
Sight deposits and investments 1,289,172 - 1,289,172 488,900 - 488,900
Other financial assets at fair value through _ _ _ _ _ _
othercomprehensiveincome
Investment securities measured 648,949 (92) 648,857 537,912 m 537,911
atamortised cost
Central Authorities 1,938,121 (92) 1,938,029 1,026,812 (1 1,026,811
or Central Banks
(amountsinthousand euros)
i 1
23 22
Gross Gross
Value Impairment Netvalue Value Impairment Netvalue

Investment securities measured at
amortised cost

Regional governments
or local authorities
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(amountsinthousand euros)

‘22

Gross Gross

Value Impairment Netvalue Value Impairment Netvalue
Investmgnt securities measured 9.855 ) 0,854 _ _ _
atamortised cost
Multilateral development banks 9,855 (1) 9,854 - - -

‘23

(amountsinthousand euros)

22

Gross Gross

Value Impairment Netvalue Value Impairment Netvalue
Investmgnt securities measured 70,760 @) 70,756 B B B
atamortised cost
International organisations 70,760 4) 70,756 - - -

‘23

(amountsinthousand euros)

22

Gross Gross

Value Impairment Netvalue Value Impairment Netvalue
Demand deposits 28,276 - 28,276 39,413 - 39,413
Investments at financialinstitutions 12,011 (8) 12,003 9,940 - 9,940
Other 18,282 - 18,282 18,790 - 18,790
Creditinstitutions 58,569 (8) 58,561 68,143 - 68,143

‘23

(amountsinthousand euros)

22

Gross Gross

Value Impairment Netvalue Value Impairment Netvalue
Otherfinancial assets at fair value through _ _ _ _ _ _
other comprehensiveincome
Investment securities measured at 5839 ) 5,828 399,965 (201) 399,764
amortised cost
Companies 5,839 (1) 5,828 399,965 (201) 399,764

‘23

(amountsinthousand euros)

22

Gross Gross

Value Impairment Netvalue Value Impairment Netvalue
Loans and advances to customers 511,741 (5,806) 505,935 324,245 (40) 324,205
Retail customers 511,741 (5.806) 505,935 324,245 (40) 324,205



156

‘23

bancoctt - annuat Report 2023

(amountsinthousand euros)

22

Gross Gross
Value Impairment Netvalue Value Impairment Netvalue
Loans and advancesto customers 744,572 (1,112) 743,460 672,255 (8) 672,247
Loans secured by immovable 744,572 1,112) 743,460 672,255 (8) 672,247
assets
(@amountsinthousand euros)
{ [
23 22
Gross Gross
Value Impairment Netvalue Value Impairment Netvalue
Financial assets at fair value through profit _ _ _ 31,962 _ 31,962
orloss
Collectlv? investment ) _ ) 31,962 _ 31,962
undertakings (CIUs)
(amountsinthousand euros)
i 1
23 22
Gross Gross
Value Impairment Netvalue Value Impairment Netvalue
Loans and advancesto customers 59,092 (31,084) 28,008 48,017 (237) 47,780
Non-performing loans 59,092 (31,084) 28,008 48,017 (237) 47,780

The exposure to public debt, net ofimpairment, of eurozone countriesis detailed as follows:

‘23

(@amountsinthousand euros)

22

Investment Investment

securities securities

Otherfinancialassets = measured Otherfinancialassets = measured

atfairvalue through at at fair value through at

other comprehensive  amortised other comprehensive  amortised
income cost Total income cost Total
Portugal = 168,947 168,947 - 221,627 221,627
Spain = 167,623 167,623 - 106,421 106,421
Italy = 105,595 105,595 - 109,840 109,840
France = 169,893 169,893 - 99,892 99,892
Germany - 36,799 36,799 - - -
- 648,857 648,857 - 537,780 537,780
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The analysis of the portfolio of financial assets by stagesis presented as follows:

‘23

157

(amountsinthousand euros)

‘22

Stage1 Stage2 Stage3 POCI Total Stage1 Stage2 Stage3 POCI Total
Deposits at
CentralBanks 65,165 - - - 65165 97,777 - - - 97,777
andother credit
institutions
Impairmentlosses - - - - - - - - - -
Netvalue 65,165 - - - 65,165 97,777 - - - 97,777
Investments at 122,01 - - - 12,01 9,940 - - - 9,940
creditinstitutions
Impairmentlosses 8 - - - ()] (2) - - - )
Netvalue 12,003 - - - 12,003 9,938 - - - 9,938
Financialassets at
amortised cost - 729,563 - - - 729,563 537,913 - - - 537,913
Debt securities
Impairmentlosses (97) - - - (97) (132 - - - (132)
Netvalue 729,466 - - - 729,466 537,781 - - - 537,781
Financialassets
atamortised
cost-Loans 1,466,355 97,460 77,215 1,526 1,642,556 1,667,898 89,110 75,293 4173 1,836,474
andadvancesto
customers
Impairmentlosses (3,698) (6,445) (37,673) (579)  (48,395) (7,514) (6,954) (40,268) (927)  (55,663)
Netvalue 1,462,657 91,015 39,542 947 1,594,161 1,660,384 82,156 35,025 3,246 1,780,811
Liquidity Risk

Liquidity risk reflects the possibility of significant losses being incurred as a result of deterioration of funding conditions (funding
risk) and/or sale of assets for less than their market value (market liquidity risk).

Overall, the liquidity risk management strategy is entrusted to the Board of Directors, which delegates it to the Executive Committee,
and is carried out by the Treasury Department, based on constant vigilance of exposure indicators, being closely monitored by the

Capital, Risk and Sustainability Committee.

The Capital, Risk and Sustainability Committeeis responsible for controlling liquidity risk exposure, by analysing liquidity positions
andassessingtheirconformity withthe applicableregulatory rules andlimitations, as well as with the goals and guidelines defined

by the Group.

The Group’s liquidity risk is assessed through regulatory indicators defined by the supervision authorities, as well as through other

internal metrics.
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As at31 December2023, the assets and liabilities by residual and contractual maturity are analysed as follows:

(@amountsinthousand euros)

‘23

More
Upto3 3to12 1to3 than3 Undetermined
Atsight months months years years maturity Total

Assets
Cash and deposits at central banks 54,477 - - - - - 54,477
Deposits at other creditinstitutions 36,069 - - - - - 36,069
Financial assets atamortised cost

Investments at creditinstitutions - 1,260,688 11,400 - - - 1,272,088

Loans and advances to customers 3,488 40,120 101,672 272,059 1,199,574 24117 1,641,030

Debt securities - 8,574 356,215 28,544 336,230 - 729,563
Financial assets atfair value through
profitorloss

Derivatives - - - - 13,532 - 13,532

Investment fund units - - - - - - -
Financial assets at fair value through
othercomprehensiveincome

Debt securities - - - - - - -
Total Assets 94,034 1,309,382 469,287 300,603 1,549,336 2417 3,746,759
Liabilities
Financialliabilities at fair value through
profitorloss

Derivatives - - - - 13,744 - 13,744
Financial liabilities atamortised cost

Deposits from Customers 1,697,096 359,591 1,049,492 - - - 3,106,179

Debtsecuritiesissued - 243 - - 347132 - 347,375
Total Liabilities 1,697,096 359,834 1,049,492 - 360,876 - 3,467,298
Gap (Assets-Liabilities) (1,603,062) 949,548 (580,205) 300,603 1,188,460 24117 279,461
Accumulated Gap (1,603,062) (653,514) (1,233,719)  (933,116) 255,344 279,461
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As at31 December2022, the assets and liabilities by residual and contractual maturity are analysed as follows:
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(amountsinthousand euros)

22

More
Upto3 3to12 1to3 than3 Undetermined
Atsight months months years years maturity Total

Assets
Cashand deposits at central banks 64,123 - - - - - 64,123
Deposits atother creditinstitutions 59,141 - - - - - 59,141
Financial assets atamortised cost

Investments at creditinstitutions - 455,572 3,656 962 - - 460,190

Loans and advances to customers 1,352 400,607 96,867 253,456 1,056,295 23,724 1,832,301

Debt securities - 4,473 123,928 48,055 361,457 - 537,913
Financial assets atfair value through
profitorloss

Derivatives - - - 52 26,168 - 26,220

Investment fund units - - - - - 26,479 26,479
Financial assets atfair value through
other comprehensiveincome

Debt securities - - - - - - -
Total Assets 124,616 860,652 224,451 302,525 1,443,920 50,203 3,006,367
Liabilities
Financialliabilities at fair value
through profitorloss

Derivatives - - - - 26,345 - 26,345
Financialliabilities atamortised cost

Deposits from Customers 2,096,365 83,545 100,482 - - - 2,280,392

Debt securitiesissued - 352 - - 445,226 - 445,578
Total Liabilities 2,096,365 83,897 100,482 - 471,571 - 2,752,315
Gap (Assets-Liabilities) (1,971,749) 776,755 123,969 302,525 972,349 50,203 254,052
Accumulated Gap (1,971,749) (1,194,994) (1,071,025) (768,500) 203,849 254,052

Furthermore, under the periodic monitoring of the liquidity situation, the Group calculates the liquidity mismatch, Additional
Liquidity Monitoring Metrics (ALMM), pursuant to the addendaissuedin 2018 to Regulation (EU) 680/2014 of the Commission.

ALMM takes into account all the contracted outflows and inflows and uses a maturity ladder which enables confirming the existence

ornot of the Group's liquidity mismatch, and also enables knowingits capacity to counterbalance any liquidity mismatch.

Theliquidity mismatchis calculatedforvarious timeframes, fromovernightup to more thanfive years, takinginto accountthe asset,
liability and off-balance sheet positions with expected and estimated financial flows that are scheduled according to the corres-
ponding residual maturities orinflow/outflow date of the monetary flow.

As at 31 December 2023, the ALMM shows a positive liquidity mismatch (difference between contracted outflows and inflows)

of 664,043 thousand euros.
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Interest Rate Risk

Interest Rate Risk refersto losses arising fromtheimpact thatinterestrate fluctuations have onbalance sheet or off-balance sheet
items that are sensitive.

As at 31December 2023, one of the main instruments in the monitoring of balance sheet interest rate risk is based on the recent
Banco de Portugal Instruction 34/2018. This model groups variation-sensitive assets and liabilities into 19 fixed timeframes
(maturity dates or date of first review of interest rates, when indexed), from which a potential impact on economic value is calculated.
Economicvalueis calculated by the sum of the net present value of the discounted cash flows. This discountis based on aninterest
rate curve not subject to any type of shock, in which, for discount purposes, the average periods of the timeframes are assumed.
As presented in the table below, the two standard scenarios that correspond to a positive and negative shock of 200 basis points
are applied to the baseline scenario.

Giventheinterestrate gaps observed, on 31 December 2023, the impact on the economic value of instantaneous and parallel changes
in interest rates of +200 basis points is -12,810 thousand euros (in 2022 the impact of the most severe shock was -8,507 thousand
euros for the shock of -200 basis points).

The mainassumptions usedin 2022 inthe Group’s analyses were the following::

® ForDemandDeposits: 26.04% at sight, 73.96% distributed non-linearly over 15 years, giving rise to a duration of 3.9 years;
® SavingAccounts: 50.64% at sight, 49.36% distributed non-linearly over 15 years, giving rise to a duration of 2.6 years;
@® Introduction of anannual prepaymentrate for Term Deposits of 1.27%, distributed proportionally over 12 months.

In2023 they were revised and the following changes were introduced:

For Demand Deposits: 18.20% at sight, 81.80% distributed non-linearly over 15 years, giving rise to a duration of 3.6 years;
Saving Accounts: 51.45% at sight, 48.50% distributed non-linearly over 15 years, giving rise to a duration of 2.1years;
Increaseinthe annual prepaymentrate for Mortgage Loans, from 8.6% to 10%, distributed proportionally over 12 months;
Reductioninthe annual prepaymentrate for auto loans, from 10% to 9%, distributed proportionally over 12 months;

Modelling of non-productive exposures to reflect the expected cash flows of these exposures based on the specific assumptions
of the impairment model for each of the types considered, indicating the date of default of each contract and the projection

of the outstandingamount, netofimpairmentand atthe reference date of the analysis, to be received by time band until the Loss
Given Default (LGD) parameter reaches 100% by means of monthly linear interpolation, i.e. the recognition of a total loss of the
remaining capital associated with the contract.

In addition, the impact on 12-month net interest income of changes in market interest rates is calculated on a monthly basis. This exercise
considers all assets, liabilities or off-balance sheetitems that generate or pay interest cash flows. The calculation is based on repricing
characteristics and maturities considering behavioural models and interest rate transmission coefficients (betas). All other things
beingequal,andapositive changeinmarketinterestrates of 50 b.p.on31December2023, the consolidated netinterestincome would
increase by 3,070.6 thousand euros (2022: decrease of 264.5 thousand euros), while a negative change in the rate of 50 b.p. would
imply adecreaseinthemarginof 2,453.0 thousand euros (2022: decrease 0f 1,488.9 thousand euros). The lack of symmetry between
the two impacts that occurredin 2022 is explained by the specific circumstances of the market on the reference date, namely by the
fact that the remuneration of customer resources has not yet changed significantly and subsequentrises are expected to have high
betas. Thiswillnolongerbethe casein2023 duetotheincreaseinthe return on customer funds.

Accounts and Notes to the Accounts * Accounts and notes to the consolidated accounts of 2023 161

Market Risk

Market Risk generally represents the possible loss resulting from an adverse change in the value of a financial instrument
asaresultof changesininterestrates, foreign exchangerates, share, commodity, or real estate prices, volatility and credit spreads.

The Group has no trading portfolio, and almost all its debt securities portfolio is recorded as financial assets at amortised cost,
with the mainrisk arising fromits investments being credit risk rather than market risk.

To limit any negative impacts from turmoil in the market, sector or issuer, the Group defined a number of limitations to manage
its own portfolio in order to ensure that the risk levels incurred in the Group'’s portfolio comply with the predefined levels of risk
tolerance. These limits are stipulated at least annually and are regularly monitored by the Capital and Risk Committee, Audit
Committee and Board of Directors.

Operational Risk

The Group,inview of the nature of its activity, is exposed to potential losses or reputationalrisk, as aresult of human errors, failures
of systems and/or processing, unexpected stoppage of activity or failures on the part of third parties in terms of supplies,
provisions or execution of services.

The approach to operational risk management is underpinned by the end-to-end structure, ensuring the effective adequacy
of the controlsinvolving functional units thatintervenein the process. The Group identifies and assesses the risks and controls of
the processes, ensuring their compliance with the requirements and principles of the Internal Control System.

Encumbered Assets
Pursuant to Banco de Portugal Instruction 28/2014, which addresses the guidance of the European Banking Authority relative
to the disclosure of encumbered assets and unencumbered assets (EBA/GL/2014/3), and considering the recommendation

issued by the European Systemic Risk Board, the followinginformationis presentedinrelation to the assets and collateral:

(amountsinthousand euros)

‘23

Encumbered assets Unencumbered assets

Book value Fair value Book value Fair value

Equityinstruments - - - -

Debt securities 36,103 36,021 693,363 654,092

Otherassets 372,017 n/a 2,725,649 n/a
408,120 3,419,012

(amountsinthousand euros)

22

Encumbered assets Unencumbered assets

Book value Fairvalue Book value Fair value

Equity instruments - - 26.479 26.479
Debt securities 40,985 39,766 816,572 458,650
Other assets 475,118 n/a 1,745,760 n/a

516,103 2,588,811
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(amountsinthousand euros)

Fair value of the encumbered
collateral received or own debt
securitiesissued and able
tobe encumbered

‘23 22 ‘23 22

Collateralreceived 817.414 719,241 1,480,188 1,267,439

Fair value of the encumbered
collateralreceived or own
debt securitiesissued

Debt securities - - - -
Other collateralreceived 817,414 719,241 1,480,188 1,267,439

Own Debt Securities Issued other than
Covered Own Bonds or ABSS

(@amountsinthousand euros)

Book value of the selected
financial liabilities

‘23 22

Associated liabilities, contingent liabilities and loaned securities - -

Assets, collateralreceived and own debt securitiesissued other than covered

ownbonds or ABS that are encumbered CEHEE 26,040

The encumbered assets relate primarily to guarantees provided to the Central Bank (Debt securities) and to the value of the
contracts securitised under the securitisation operations (Other Assets). The encumbered collateral received essentially refers
to the collateral of the securitised contracts under securitisation operations.

The collateralreceivedthatis able to be encumbered essentially refers to the collateral receivedin non-securitised credit operations,
namely in mortgage loan and motor vehicle credit contracts.

Of the totalunencumbered total assets of the value of 2,725,649 thousand euros (2022: 1,723,574 thousand euros), approximately
3% (2022:5%) refer to items that cannotbe encumbered (other tangible assets, intangible assets, current and deferred taxes).
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The main objective of capital managementis to ensure compliance with the Group’s strategic goals concerning capital adequacy,
respecting and assuring compliance with the minimum requirements for own funds defined by the supervision entities.

In calculating capital requirements, the Group used the standard approach for credit and counterparty risk, the basic indicator method
for operationalrisk and the standard approach based on maturity for market risk.

The capital, calculated pursuant to Directive 2013/36/EU and Regulation (EU) 575/2013 approved by the European Parliament
and Council, and Banco de Portugal Notice 10/2017, includes core own funds (Tier 1capital) and supplementary own funds (Tier 2
capital). Tier Tincludes core own funds (Common Equity Tier 1- CET1) and tier Tadditional capital.

The Group's Common Equity Tier Tincludes: a) paid-up capital, reserves and retained earnings; b) regulatory deductions related
to intangible assets, goodwill and losses relative to the year in progress; and c) prudential filters. The Group does not have any
additional tier 1capital or tier 2 capital.

The legislation in force establishes a transition period between capital requirements pursuant to national legislation and that
calculated pursuant to Community legislation in a phased fashion both for the non-inclusion/exclusion of items considered
previously (phased-out) and the inclusion/deduction of new items (phased-in). At a prudential framework level, institutions
should report Common Equity Tier 1, Tier 1and totals not below 7%, 8.5% and 10.5%, respectively, including a conservation buf-
fer of 2.5% and a countercyclical buffer of 0%, in the case of the Bank, 0%. For 2023, the regulatory requirements defined under
the SREP (Supervisory Review and Evaluation Process) were 8.69%, 10.75% and 13.50% for Common Equity Tier 1, Tier 1and
totalratios, respectively.

Banco de Portugal Notice 10/2017 regulates the transitional arrangement established in the CRR concerning own funds, namely
with respect to deductions related to deferred taxes generated before 2014 and to subordinated debt and hybrid instruments
that are noteligible, both non-applicabletoBanco CTT.

With the introduction of IFRS 9, the Bank opted for the phased recognition of the respective impacts of the static component
pursuantto Article 473-A of the CRR.
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Asat31December2023and31 December2022,the Group presentedthe following capitalratios, calculatedinaccordance with the
transitional provisions establishedinthe CRR:

(@amountsinthousand euros)

‘23 22

CRR CRR Fully CRR CRRFully
Phasingin Implemented Phasingin Implemented Notes

Own funds
Share capital 296,400 296,400 296,400 296,400 26
Retained earnings (46,098) (46,098) (59,348) (59,348) 27
Legalreserve 3,037 3,037 1,571 1,571
Eligible results @ 17,023 17,023 14,716 14,716
OtherReserves 350 350 347 347
PrudentialFilters (23) (23) - - 27
Fairvaluereserves @ - - - -
Additional Valuation Adjustment (AVA) @ (23) (23) - -
Deductions to common equity tier 1 (71,793) (74,550) (68,810) (76,172)
Losses for the period - - - -
Intangible assets (13,174) (13,174) (14,796) (14,796) 18
Goodwill (60,679) (60,679) (60,679) (60,679) 18
Adoptionof IFRS9 2,062 (695) 6,667 (695)
Securitisation deduction (1250%) (2) (2) () ()
::,e;::;:t :;;'::::: g;;‘ Equity pursuant 1,753 1,753 1,732 1732
Deferredtax assets 1753 1,753 1,732 1,732 20
Common Equity Tier 1 198,896 196,139 184,876 177,514
Tier1Capital 198,896 196,139 184,876 177,514
Total Own Funds 198,896 196,139 184,876 177,514
RWA 947,577 945,528 1,182,594 1,176,298
CreditRisk 728,877 728,877 1,000,303 1,000,303
Operational Risk 188,984 188,984 148,925 148,925
Market Risk = = - -
CVA 29,716 29,716 33,366 33,366
IFRS 9 adjustments - (2,049) - (6,296)
Capital Ratios
Common Equity Tier1 21.0% 20.7% 15.6% 15.0%
Tier 1Ratio 21.0% 20.7% 15.6% 15.0%
Total Capital Ratio 21.0% 20.7% 15.6% 15.0%

(1) Includes netincome for the yearin2022 and 2023.
(2) Fairvaluereserve relative to gains or losses of financial assets stated at fair value.
(3) Additional value adjustments required to adjust the assets and liabilities stated at fair value.
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As mentioned in Note 2.14, pursuant to the collective bargaining agreement (ACT) of the banking sector, published in the Bulletin
of Work and Employment (BTE) number 38/2017 of 15 October, the Group, at the company 321 Crédito undertook the following
commitmentsinrelationto the payment of benefits, which are described as follows:

Benefits

CareerBonus

The Career Bonusis established in Clause 69 of the collective bargaining agreement (ACT), where the content of numbers one state
that on the date of moving into a situation of retirement, due to disability or old age, the employee shall be entitled to a bonus of the
value equalto 1.5 times the effective monthly retribution earned on that date. In the event of death while actively employed, a bonus
shall be paid calculated under the terms of number 1and with reference to the effective monthly retribution that the deceased employee
earned onthe date of death.

Allowance due to Death Arising from a Work Accident

In the event of death of a Participant arising from a work accident, this shall give rise to the payment of a capital sum - death
allowance - as definedin Clause 72 of the collective bargaining agreementreferred to above.

Post-Retirement Medical Care (SAMS)

Medical careis provided by the Social Medical Assistance Service (SAMS) whose post-retirement costs to the Member are defined
are Clause 92 of the collective bargaining agreementreferred to above.

The calculation considers the figures of Annex Il of the collective bargaining agreement, covering the growthrate of the salary table.

321Créditois liable for the payment of the aforesaid costs for allits employees as soon as they move into a situation of retirement
andforthe costsrelatedto survivors' pensions.

The counting of time of service considered the seniority date in the Group.

Actuarial Assumptions

In order to obtain the estimate of the liabilities and costs to be recognised for each period, an actuarial study is performed by an
independent entity every year, based on the "Projected Unit Credit” method, and according to assumptions that are considered
appropriate andreasonable, with an actuarial study having been conducted as at 31December 2023 and 2022.

The main actuarial assumptions usedin the calculation of the liabilities are as follows:

(amountsinthousand euros)

‘23 22

Financial assumptions

Discountrate 3.60% 3.60%
Salary growth rate (considering progressions) 1.25% 1.25%
Averageinflationrate 1.00% 1.00%
Demographic assumptions

Rate of death due to work accidents 0.000035 0.000035
Mortality table Men: TV88/90 Men: TV88/90

Women: TV 88 /90 (-1) Women: TV 88 /90 (-1)
Disability table Swiss RE SwissRE
Retirement Age 67* 67°

"The normalretirementageisinline with the provisionsinDecree-Law 167-E/2013, of 31December and with the forecasts carried outin the study entitled “2014
Ageing Working Group pension forecast exercise” produced by the Planning, Strategy, Assessment and International Relations Office (GPEARI) of the Ministry of
Finance of Portugal
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The discountrate is estimated based oninterest rates of private debt bonds with high credit rating (“AA” or equivalent) at the
date of the balance sheet and with a duration equivalent to that of the liabilities with healthcare.

The discount rate is determined on the basis of the Group’s analysis of the evolution of the macroeconomic situation and
the constant need to adapt the actuarial and financial assumptions to this situation, resulting in the rate remaining at 3.60%

(2022:3.60%).

The demographic assumptions are based on the mortality and disability tables considered appropriate for the actuarial as-
sessment of this plan.

Liabilities

The evolution of the Group's liabilities related to healthcare and other post-employment benefits during the period ended on 31
December2023and2022,is presented below:

(@amountsinthousand euros)

‘23 22

Otherpost- Other post-

Healthcare -employment Healthcare -employment
-SAMS benefits Total -SAMS benefits Total
Opening balance 953 173 1,126 1,468 204 1,672
Costof the currentservice 72 13 85 10 15 125
Costof Interest 34 6 40 21 3 24
Benefits paid (1 - (1) (1) - M
Actuarial gains and losses for the year (4) ] (5) (645) (49) (694)
Closing balance 1,054 191 1,245 953 173 1,126

Thebestestimatethatthe Grouphasatthisdateforexpensestoberecognisedin2024 withemployeebenefitsisabout-4thousand
euros for Health Care (SAMS) and about -1thousand euros with other post-employment benefits.

In the period ended on 31 December 2023 and 2022, the expenses related to employee benefits recognised in the consolidated income
statement andthe actuarial deviations recorded under the balance sheet heading “Other changesin equity” were as follows:

(amountsinthousand euros)

‘23 22

Healthcare - SAMS 105 130
Other post-retirement benefits 18 (31)
Expensesrecognisedintheincome statement 123 99
Healthcare - SAMS (4) (645)

Other post-retirement benefits - -

Actuarial deviations recorded under the balance sheet heading

4 645
"Other changes in equity” (before the effect of deferred taxes) @ (645)

Variationin liabilities 19 (546)

The average duration of the liabilities related to Healthcare (SAMS) and other employee benefits is approximately 20.65 years
(2022:21.25 years).
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Sensitivity Analysis
The analysis of sensitivity to change in assumptions, pursuanttoIAS 19, is as follows:

Discountrate:

(amountsinthousand euros)

Discountrate A
‘23 3.60% 3.85% Value %
Liabilities 1,245 1,184 (61) -4.9%

(@amountsinthousand euros)

Discountrate A
22 3.60% 3.85% Value %
Liabilities 1,126 1,069 (57) -5.1%

Analysis of the table above enables us to conclude thatanincrease of 25 b.p.inthe discountrate, ceteris paribus, could be reflected
inareduction of the liabilities due to past services by approximately 4.9%. (2022: -5.1%).

Inversely, areduction of 25 b.p.inthe discountrate, could be reflected in anincrease of the liabilities due to past services by appro-
ximately 5.1% (2022: + 5.3%).

Mortality table:

Sensitivity analysis was also carried out with a view to measuring the impact on liabilities of a variation of the mortality table
in which mortality table TV 73/77 (-2) was considered formen and TV 88/90 (-3) for women. This change of the tables could
bereflectedinanincrease of liabilities due to past services by approximately 1.5% (2022: +1.5%), increasing to 1,26 4 thousand
euros (2022: 1,143 thousand euros).

(amountsinthousand euros)

Mortality Table A
‘ Men: TV 88/90 Men: TV73/77(-2) o
23 Women: TV 88/90 (-1) Women: TV 88/90 (-3) Value o
Liabilities 1,245 1,264 19 1.5%

(amountsinthousand euros)

Mortality Table A
‘ Men: TV88/90 Men: TV73/77(-2) o
22 Women: TV88/90(-)  Women: TV 88/90 (-3) Value o
Liabilities 1,126 1,143 17 1.5%
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Asat31 December2023 and 2022, the Group hadin progress the following securitisation operations:

(@amountsinthousand euros)

‘23

Initial
Securitised Issue Redemption Initial value withheld Currentvalue
Issue asset date date of the credit interest of the credit
Chaves FundingNo.8 Consumer credit Nov/19 Nov/34 310,500 16,025 396,548
Ulisses Finance No.2 Consumer credit Sep/21 Sep/38 250,000 1,500 173,482
Ulisses Finance No.3 Consumer credit Jun/22 Jun/39 200,000 1,800 174,846
760,500 19,325 744,876

(@amountsinthousand euros)

22

Initial

Securitised Issue Redemption Initial value withheld Currentvalue

Issue asset date date of the credit interest of the credit
Ulisses Finance No.1 Consumer credit Jul/17 Mar/33 141,300 10,600 20,345
Chaves FundingNo.8 Consumer credit Nov/19 Nov/34 310,500 16,025 184,551
Ulisses Finance No.2 Consumer credit Sep/21 Sep/38 250,000 1,500 230,137
NextFundingNo.1 Consumer credit Apr/21 Dec/33 104118 104118 372,746
Ulisses Finance No.3 Consumer credit Jun/22 Jun/39 200,000 1,800 196,149
1,005,918 134,043 1,003,928

Ulisses Finance No.1

This securitisation operation was originated in July 2017 and issued by Sagres - Sociedade de Titularizacao de Créditos, S.A.,
and corresponds to a public programme of credit securitisation (Ulisses), with the Ulisses No.1 operation having been placed
onthemarket. Theassembly of the operation was carried out with the collaboration of Citibank and Deutsche Bank andincluded
a Consumer Credit portfolio originated by 321 Crédito. The structure of the operationincluded five Tranches from Ato E. The A
to C Tranches are dispersed in the market while the D and E Tranches were withheld. This operation obtained ratings by DBRS
and Moody's for the tranches placed on the market, Tranches A, Band C.

This operation includes an optional early repayment clause which enables the issuer to redeem the notes of all the classes
issued, when the residual value of the credit represents 10% or less than the value of the Credit Portfolio on the date of the
assembly of the securitisation operation (clean-up call).
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This clean-up callwas exercisedinJuly 2023, and the Group reacquired the entire securitised portfolio on that date, closing the operation.

The operationincluded an interest rate cap, which is a mechanism to mitigate interest rate risk for the operation and its investors,
among which the Group is included, but that was not contracted directly by the Group, but rather by the issuer of the securitisation
operation (Sagres - STC,S.A)).

The Group guaranteed the debt service (servicer) of the operation, undertaking the collection of the credit that has been granted
and channelling the residual values, by making the respective deposit at the credit securitisation firm.

While the operation was alive, the underlying assets of the Ulisses Finance No.1 operations were not derecognised from
the Statement of Financial Position as the Group substantially retained the risks and rewards associated with holding them.

Chaves FundingNo.8

This private securitisation operation was issued in November 2019 by Tagus - Sociedade de Titularizagao de Créditos, S.A..
included a Consumer Credit portfolio originated by 321Crédito. The settingup of the operation was carried out with the collabo-
ration of the law firm PLMJ. The structure of the operationincludes a Tranche A and a Tranche B in the notes issued, both being
entirely held by the Group.

This operation includes an optional early repayment clause which enables the issuer to redeem the notes of all the Classes
issued, when the residual value of the credit represents 10% or less than the value of the Credit Portfolio on the date of the
setting up of the securitisation operation.

The underlying assets of the Chaves Funding No.8 transaction were not derecognised from the Statement of Financial Position
as the Group substantially retained the risks and rewards associated with holding them.

Ulisses Finance No.2

This securitisation operation was created in September 2021and issued by Tagus - Sociedade de Titularizacao de Créditos, S.A.
and corresponds to a public credit securitisation program (Ulisses) with the Ulisses Finance No.2 operation being placed on the
market. The operation was set up with the collaboration of the PLMJ Law Firm and Deutsche Bank and included a consumer credit
portfolio originated by 321 Crédito, whose initial total value was 250,000 thousand euros, to be maintained over the 12 months
of therevolving period.

The structure of the Operation includes six collateralised Tranches from A to F, in addition to tranches G and Z. All tranches are
dispersed on the capital market with the exception of class Z, whose initial value was 1.5 million euros and which presents a value
0f1,000 euros on 31December2023.

This operation obtained ratings by DBRS and Moody's for the tranches placed on the market, i.e., Tranches A to G.

The Ulisses Finance No. 2 operationis STS (simple, transparent and standardised).

For the purpose of calculating the capital ratio, due to the fact that the Ulisses Finance No. 2 operation complies with Article
244.1(b) of European Regulation 575/2013 (full capital deduction), the company decreasedits 'Risk Weight Assets' inrespect of the
contracts securitised under this operation.

The operation incorporates aninterest rate cap, which is a mechanism to mitigate interest rate risk for the operation and its
investors, among which the Group is included, but that was not contracted directly by the Group, but rather by the issuer of the

securitisation operation (Tagus - STC, S.A.). The Group also has a back-to-back interestrate cap.

The underlying assets of the Ulisses Finance No. 2 transaction were not derecognised from the Statement of Financial Position
as the Group substantially retained the risks and benefits associated with holding them.
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Next Funding No.1

The Next Funding No.1 operation, issued by Tagus - STC, S.A. in April 2021 and in which Banco CTT was the sole investor until
December2023, has asits underlying asset the credit card balances originated by the Universo credit card issued by Sonae Financial
Services. Additionally, Banco CTT granted the operation an overdraftline (Liquidity Facility) for the sole purpose of acquiring recei-
vables (credit card balances) betweentheinterest payment dates. Ateachinterest paymentdate (IPD) the Liquidity Facility balance
was settled by convertingitto the value of the note.

Following the termination of the partnership with Universo, in December 2023 Banco CTT sold the note to Universo, IME, S.A.
and onthat date ceased to have any exposure to this portfolio. In addition, the overdraft facility (Liquidity Facility) was cancelled.

In the consolidated accounts, subject to the conditions set out in IFRS 10 (Consolidated Financial Statements), the securitisation
operationis consolidated, insofaras Banco CTT substantially holds all therisks and rewards associated with the underlying assets
and has the capacity to affect these risks and benefits.

As at31 December 2023, there was no on- or off-balance sheet position for this portfolio.
Ulisses Finance No.3

This securitisation operation was created in June 2022 and issued by Tagus - Sociedade de Titularizacdo de Créditos, S.A. and
corresponds to a public credit securitisation program (Ulisses) with the Ulisses Finance No.3 operation being placed on the market.
The operation was set up with the collaboration of the Law Firm VdA - Vieira de Almeida and Deutsche Bank and included
a consumer credit portfolio originated by 321 Crédito, whose initial total value was 200,000 thousand euros, to be maintained
over the 12 months of the revolving period.

The structure of the Operation includes six collateralised Tranches from A to F, in addition to tranches G and Z. All Tranches
are dispersed on the capital market with the exception of class Z, whose initial value was 1.8 million euros.

This operation obtained ratings by DBRS and Moody's for the tranches placed on the market, i.e., Tranches Ato G.

The Ulisses Finance No. 3 operationis STS (simple, transparent and standardised).

Forthe purpose of calculating the capitalratio, due to the fact that the Ulisses Finance No. 3 operation complies with Article 244.1(b)
of European Regulation 575/2013 (full capital deduction), the company decreased its ‘Risk Weight Assets’ in respect of the
contracts securitised under this operation.

The operation incorporates an interest rate cap, which is a mechanism to mitigate interest rate risk for the operation and its investors,
among which the Group isincluded, but that was not contracted directly by the Group, but rather by the issuer of the securitisation

operations (Tagus - STC, S.A)). The Group also has a back-to-back interest rate swap.

The underlying assets of the Ulisses Finance No. 3 transaction were not derecognised from the Statement of Financial Position
as the Group substantially retained the risks and benefits associated with holding them.
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The main features of these operations, with reference to 31December2023 and 2022, are analysed as follows:

(amountsinthousand euros)

‘23

Nominal Value . Initial Rating RatingasatDec-23
Redemption .
date Remuneration
Initial  Current Fitch Moody's S&P DBRS Fitch Moody's S&P DBRS
Chaves FundingNo.8
ClassA 349,823 349,823 Nov2034 SWAPRate +90bps - - - - - - -
ClassB 38,940 38,940 Nov 2034 - - - - - - - -

Ulisses Finance No.2

ClassA 203,700 140,142 Sep2038 Euribor1M+70 bps - Aa3 - AA(low) - Aaal(sf) - AA(sf)
ClassB 10,000 6,880 Sep2038 Euribor 1M +80bps - A2 - Allow) - Aa2(sf) - Alhigh)(sf)

) BBB(low)
ClassC 20,000 13,760 Sep2038 Euribor 1M +135bps - Baa2 - BBBl(low) - A3 (sf) - sf
ClassD 1,300 7774 Sep2038  EuriboriM+285bps - Ba2 - BB(low) - Bal(sf) - BB(low)(sf)
ClassE 3,700 2,546 Sep2038  EuriboriM+368bps - B1 - B(low) - Ba3(sf) - B(low)(sf)
ClassF 1,300 894 Sep2038 Euribor M +549bps - - - - - - - -
ClassG 1,500 0 Sep2038  EuriboriM+500bps - - - - - - - -
Classz 1,500 1 Sep2038  EuriborIM+600bps - - - - - - - -

Ulisses Finance No.3

ClassA 168,000 147,129 Jun2039 EuriborIM+90bps - Aa2 - AA - Aaa(sf) - AA
ClassB 8,000 7,006 Jun2039  EuriboriM+200bps - Al - Alhigh) - Aal(sf) - Ahigh)
ClassC 12,000 10,509 Jun2039  EuriboriM+370bps - Baal - BBB - A2(sf) - BBB
ClassD 6,000 5,255 Jun2039 EuriborM+525bps - Bal - BB - Baa3(sf) B BB
ClasskE 5,000 4,379 Jun2039  EuriborIM+650bps - Ba3 - B - Ba2(sf) - B
ClassF 1,000 876 Jun2039  Euribor1M+850bps - B1 - B(low) - Ba3(sf) - B(low)
ClassG 1,500 0 Jun2039 Euribor 1M +785bps - - - - - - - -
Classz 1,800 1 Jun2039 Euribor M +750bps - - - - - - - -

845,063 735,915
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(amountsinthousand euros)

22

Nominal Value Redemption ) Initial Rating RatingasatDec-22
Remuneration

Initial ~ Current date Fitth Moody's S&P  DBRS Fitch Moody's S&P DBRS
Ulisses Finance No.1
ClassA 120,100 0 Mar.2033 Euribor1M+85bps - A2 - A - Aa2 - AAA
ClassB 7,000 4,233 Mar.2033 EuriboriM+160bps - Baa3 - BBB - Aa2 - AAA
ClassC 7100 7100 Mar.2033  EuriboriM+375bps - Ba2 - BBllow) - Aa2 - AA
ClassD 7,100 7100 Mar.2033  EuriboriM+400bps - - - - - - - -
ClassE 3,500 3,500 Mar.2033 - - - - - - - - -
Chaves FundingNo.8
ClassA 294,975 149,833 Nov.2034 Euribor1M+125bps - - - - - - - -
ClassB 16,025 26,991 Nov.2034 - - - - - - - - -
Ulisses Finance No.2
ClassA 203,700 189,826 Sep2038 EuriborIM+70bps - Aa3 - AA(low) - Aa2 - AA(low)
ClassB 10,000 9,319 Sep2038 EuriboriM+80bps - A2 - Allow) - Aa3 - Allow)
ClassC 20,000 18,638 Sep2038 Euribor 1M +135bps - Baa2 - BBBl(low) - Baatl - BBB(low)
ClassD 11,300 10,530 Sep2038  EuriboriM+285bps - Ba2 - BB(low) - Bal - BB(low)
ClassE 3,700 3,448 Sep2038  EuriborIM+368bps - B1 - B(low) - Ba3 - B(low)
ClassF 1,300 121 Sep2038 Euribor1iM+549bps - - - - - - - -
ClassG 1,500 375 Sep2038  EuriboriM+500bps - - - - - - - -
ClassZ 1,500 1 Sep2038 - - - - - - - - -
Next FundingNo.1
Class A M08 335544  Dec2033 naexedtoportfolio - - - - - - - -
performance
Ulisses FinanceNo.3
ClassA 168,000 168,000 Jun.2039 Euribor 1M +90bps - Aa2 - AA - Aa2 - AA
ClassB 8,000 8,000 Jun.2039  Euribor1M+200bps - Al - Alhigh) - Al - Alhigh)
ClassC 12,000 12,000 Jun.2039 Euribor1M +370bps - Baal - BBB - Baal - BBB
ClassD 6,000 6,000 Jun.2039 Euribor1M+525bps - Bal - BB - Bal - BB
ClassE 5,000 5,000 Jun.2039 Euribor M +650bps - Ba3 - B - Ba3 - B
ClassF 1,000 1,000 Jun.2039  Euribor1M+850bps - B1 - B(low) - B1 - B(low)
ClassG 1,500 600 Jun.2039 Euribor 1M +785bps - - - - - - - -
ClassZ 1,800 1 Jun.2039 Euribor1M+750bps - - - - - - - -

1,024,218 968,250

Furthermore, as at 31December 2023, the Group, through 321 Crédito, maintained the Fénix operation as the only outstanding
derecognised securitisation operation. The Group's only involvementin this operation was to provide serving for this operation.

Accounts and Notes to the Accounts ¢ Accounts and notes to the consolidated accounts of 2023

173

Asat31 December2023and2022,theremunerations derived fromthe provision of insurance and reinsurance mediation services
were broken down as follows:

(amountsinthousand euros)

‘23 22

Life Business 7.300 6.977
Non-Life Business 824 696
8.124 7.673

The values receivable and payable associated to theinsurance mediation activity are presented as follows:
(amountsinthousand euros)
[ 1
23 22
Valuesreceivable 2.196 915
Values payable 689 1.458

The following standards, interpretations, amendments and revisions adopted (“endorsed”) by the European Union are mandatory
forthefirsttimeinthe financial year beginningon O1January 2023:

IFRS 17 - Insurance Contracts

IFRS 17 replaces IFRS 4 and applies to all insurance contracts (i.e., life, non-life, direct insurance and reinsurance), regardless
of the type of entities thatissue them, as well as to some guarantees and some financial instruments with discretionary parti-
cipation features. In general terms, IFRS 17 provides an accounting model for insurance contracts thatis more useful and more
consistent for issuers. In contrast to the requirements of IFRS 4, which are based on previously adopted local accounting policies,
IFRS 17 provides a comprehensive model forinsurance contracts, covering all relevant accounting aspects.

Amendments to IFRS 17 - Insurance contracts - Initial application of IFRS 17 and IFRS 9 - Comparative
information

This amendment to IFRS 17 refers to the presentation of comparative information about financial assets on initial application of
IFRS17.

The amendment adds a transition option that allows an entity to apply an ‘overlay’ to the classification of a financial assetin the
comparative period(s) presentedininitial application of IFRS 17. The ‘overlay’ allows all financial assets, includingthose heldinrela-
tionto non-contractual activities withinthe scope of IFRS 17 to be classified, instrument by instrument, in the comparative period(s)
inamanner aligned with how the entity expects those assets to be classified oninitial application of IFRS 9.
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Amendments to IAS 1— Disclosure of accounting policies

These changes are intended to assist an entity in disclosing ‘material’ accounting policies, previously referred to as ‘ significant
‘policies. However, due to the inexistence of this conceptin IFRS standards, it was decided toreplace it by the concept “materiality”,
aconceptalready known to users of financial statements.

In assessing the materiality of accounting policies, the entity has to consider not only the size of the transactions but also other
events or conditions and the nature of these.

Amendments to IAS 8 — Definition of accounting estimates

The amendment clarifies the distinction between change in accounting estimate, change in accounting policy and correction of
errors. Inaddition, it clarifies how an entity uses measurement techniques and inputs to develop accounting estimates.

Amendments to IAS 12 — Deferred tax related to assets and liabilities arising from a single
transaction

IAS 12 now requires an entity torecognise deferredtax whenitsinitialrecognition gives rise to equalamounts of taxable temporary
differences and deductible temporary differences.

Howeveritis a matter of professional judgement whether such deductions are attributable to the liability thatis recognisedin the
financial statements or to the related asset. This is particularly important when determining the existence of temporary differences
in the initial recognition of assets or liabilities, as the initial recognition exception does not apply to transactions that give rise
to equaltaxable and deductible temporary differences.

Among the applicable transactions are the recording of (i) right-of-use assets and lease liabilities; (i) provisions for dismantling,
restoration or similar liabilities, and the corresponding amounts recognised as part of the cost of the related asset, when on the
date of initialrecognition they are not relevant for tax purposes.

Thisamendmentis applicable retrospectively.

Amendments to IAS 12 - International Tax Reform — Second Pillar Model Rules

These changes come as part of the implementation of the OECD's Global Anti-Base Erosion (“Globe”) rules, which may have significant
impacts on the calculation of deferred taxes that are difficult to estimate at the time these changes wereissued.

These amendments introduce a temporary exception to the accounting of deferred taxes arising from the application of the OECD
second pillarmodelrules, and additionally establish new specificdisclosure requirements for the affected entities.

These standards and changes had no materialimpact on the consolidated financial statements of the GrupoBanco CTT.
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The following standards, interpretations, amendments and revisions with mandatory application in future financial years have,
up to the date of approval of these financial statements, been adopted (“endorsed”) by the European Union:

AmendmentstolAS 1— Presentation of financial statements — Classification of liabilities as current
or non-current

This amendment intends to clarify the classification of liabilities as current or non-current balances depending on the rights that
an entity has to deferits payment, at the end of each reporting period.

The classification of liabilities is not affected by the entity’s expectations (the assessment should determine whether aright exists,
but should not consider whether the entity will exercise that right), or by events that occur after the reporting date, such as

the breach of acovenant.

However, if theright to defer settlement for at least twelve months is subject to meeting certain conditions after the balance sheet
date, those criteria do not affect the right to defer settlement for the purpose of classifying a liability as current or non-current.

Thisamendment alsoincludes anew definition of “settlement” of aliability and is applied retrospectively.

The amendment should be applied for annual periods beginning on or after 01January 2024.

Amendments to IFRS 16 - Lease liabilities in sale and leaseback transactions amendment

This amendment to IFRS 16 introduces guidance regarding the subsequent measurement of lease liabilities related to sale and
leaseback transactions that qualify as a “sale” according to the principles of IFRS 15, with a greaterimpact when some or all of the

lease payments are variable lease payments that do not depend onanindex or arate.

When subsequently measuring lease liabilities, sellers-lessees should determine the “lease payments” and “revised lease
payments” so that they do notrecognise gains/(losses) inrelation to their retained right-of-use.

Thisamendmentis applicable retrospectively.
The amendment should be applied forannual periods beginning on or after 01January 2024.

The Group did not early apply any of these standards in the financial statements for the twelve months period ended 31 December
2023.No significantimpacts on the financial statements are expected as aresult of their adoption.
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The following standards, interpretations, amendments and revisions with mandatory applicationin future financial years have not
yetbeenadopted (“endorsed”) by the European Union, at the date of approval of these financial statements:

AmendmentstoIAS 7 and IAS 7 - Disclosures: Supplier financing agreements

TheseamendmentstolAS7 - Statement of CashFlows andIFRS 7 - FinancialInstruments: Disclosures aimto clarify the characte-
ristics of a supplier financingagreement and introduce additional disclosure requirements when such agreements exist.

The disclosure requirements are intended to help users of financial statements understand the effects of supplier financing
arrangements onthe entity’s liabilities, cash flows and exposure to liquidity risk.

The changes comeinto force forthe period beginning on or after 1January 2024. Early adoptionis permitted, but must be disclosed.
AmendmentstoIAS 21- The Effects of Changes in Foreign Exchange Rates: Lack of interchangeability

Thisamendmentaimsto clarify how to assess the exchangeability of a currency, and how the exchange rate should be determined
whenitis not exchangeable foralong period.

The amendment specifies that a currency should be considered exchangeable when an entity is able to obtain the other currency
within a period that allows for normal administrative management, and through an exchange or market mechanism in which
an exchange operation creates enforceable rights and obligations.

If a currency cannot be exchanged for another currency, an entity must estimate the exchange rate on the measurement date
of the transaction. The objective will be to determine the exchange rate that would be applicable, on the measurement date,
forasimilar transaction between market participants. The amendments also state that an entity can use an observable exchange
rate without making any adjustment.

The changes come into force for the period beginning on or after O1January 2025. Early adoption is permitted, but the transition
requirements applied mustbe disclosed.

These standards have not yet been adopted (“endorsed”) by the European Union and, as such, have not been applied by the
Group inthe twelve-month period ending on 31December 2023. No significantimpacts on the financial statements are expected
as aresult of their adoption.
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AsdisclosedinNote 20 -Taxes, in the course of 2024, the ANI (National Innovation Agency) decided to grant tax credits amounting
to 517,554 inrelationto the Group’s application for SIFIDE [1in 2022.

Apart from the above, no other events with a relevant impact on the Group's Financial Statements have occurred up to the date
of thisreportand after the end of the 2023 financial year.
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Accounts and Notes to the Individual Accounts

02023

Individual Financial Statements

(amountsinthousand euros)

Notes 23 22
Interestand similarincome calculated through the effective interestrate 4 92,059 38,185
Interestand similar expenses calculated through the effective interestrate 4 (17,086) (1,729)
NetInterestIncome 4 74,973 36,456
Netfee and commissionincome 5 18,924 19,175
Results fromassets and liabilities at fair value through profit or loss 6 6,491 (1,634)
Net gains/(losses) of other financial assets at fair value through other comprehensiveincome = (1)
Results fromfinancial assets and liabilities atamortised cost (45) -
Netgains/(losses) from divestment of other assets 5 -
Otheroperatingincome/(expenses) 7 (351) 1,868
OperatingIncome 99,997 45,864
Staff costs 8 (20,745) (18,458)
Generaladministrative expenses 9 (29,472) (26,308)
Amortisation and depreciation forthe year 18and19 (6,409) (6,334)
Operating Costs (56,626) (51,100)
Operating Profit/(Loss) Before Provisions and Impairments 43,371 (5.236)
Creditimpairment 14 1,432 (1,819)
Impairmentof other financial assets 13and15 (12,347) (11,848)
Impairment of other assets 17,19 and 22 (58) (3)
Provisions 25 (527) (128)
Operating Profit/(Loss) 31,871 (19,034)
Results of Investmentsin Subsidiaries and Associates 20 (7,922) 29,141
Results of disposals of non-currentassets held for sale 2,124 -
Profit/(Loss) Before Tax 26,073 10,107
Taxes
Current 21 (8,692) 4,754
Deferred 21 554 (205)
NetIncome for the Year 17,935 14,656
Earnings per share (in euros)
Basic 10 0.06 0.05
Diluted 10 0.06 0.05

The accompanyingnotes formanintegral part of these financial statements.

The Chartered Accountant

Nuno Filipe dos Santos Fernandes

The Board of Directors

Joao Nuno de Sottomayor Pinto de Castello Branco
Luis MariaFranca de Castro Pereira Coutinho

Joao Mariade Magalhdes Barros de Mello Franco
Pedro RuiFontela Coimbra

Nuno Carlos Dias dos Santos Férneas

Luis Jorge de Sousa Uva Patricio Paul

Jodo Manuel de Matos Loureiro
AnaMariaMachado Fernandes

Maria RitaMégre de Sousa Coutinho
Anténio Pedro Ferreira Vaz daSilva

Guy Patrick Guimaraes de GoyriPacheco
Anténio Domingues
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(amountsinthousand euros)

Notes ‘23 ‘22
NetIncome for the Year 17,935 14,656
Comprehensive income recognized directly in Equity after taxes 3 446
Items that may be reclassified to the income statement
Fairvaluereserve 28 = (27)
Items that shall notbe reclassified to theincome statement
Actuarial gains/(losses) for the year
Employee benefits 28 3 473
Total Comprehensive Income for the Year 17,938 15,102

The accompanying notes formanintegral part of these financial statements.

The Chartered Accountant

Nuno Filipe dos Santos Fernandes

The Board of Directors

Joao Nuno de Sottomayor Pinto de Castello Branco
Luis Maria Franca de Castro Pereira Coutinho

Jodo Mariade Magalhaes Barros de Mello Franco
Pedro RuiFontela Coimbra

Nuno Carlos Dias dos Santos Férneas

Luis Jorge de Sousa Uva Patricio Paul

JoaoManuel de Matos Loureiro
AnaMariaMachado Fernandes

Maria Rita Mégre de Sousa Coutinho
Antoénio Pedro Ferreira Vaz daSilva

Guy Patrick Guimardes de GoyriPacheco
Anténio Domingues
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(amountsinthousand euros)
Notes 23 22

Assets
Cash and deposits at central banks il 54,006 48,733
Deposits at other creditinstitutions 12 1,045 28,010
Financialassets atamortised cost

Investments at creditinstitutions 13 1,421,279 592,860

Loans and advancesto customers 14 731,051 700,952

Debt securities 15 1,074,582 1,007,448
Financial assets at fair value through profitorloss 16 - 26,479
Non-current assets held for sale 17 - 8,91
Othertangible assets 18 4,506 4,129
Intangible assets 19 20,088 20,221
Investmentsin subsidiaries and associates 20 136,105 148,024
Deferredtax assets 21 1,032 870
Other assets 22 37,521 48,404
Total Assets 3,491,215 2,635,041
Liabilities
Financial liabilities at fair value through profit or loss 16 13,744 26,345
Financialliabilities atamortised cost

Amounts owed to other creditinstitutions 23 35,442 15,023

Deposits from Customers 24 3,106,179 2,283,288
Provisions 25 812 477
Deferred tax liabilities 21 - 392
Other liabilities 26 64,840 57,256
Total Liabilities 3,221,017 2,382,781
Equity
Share capital 27 296,400 296,400
Legalreserves 28 3,037 1,571
Fairvaluereserves 28 - -
Otherreserves 28 (344) (347)
Retained earnings 28 (46,830) (60,020)
Netincome fortheyear 17,935 14,656
Total Equity 270,198 252,260

The accompanying notes form anintegral part of these financial statements.

The Chartered Accountant

Nuno Filipe dos Santos Fernandes

The Board of Directors

Joao Nuno de Sottomayor Pinto de Castello Branco

Luis MariaFranca de Castro Pereira Coutinho
Joao Mariade Magalhdes Barros de Mello Franco
Pedro RuiFontela Coimbra

Nuno Carlos Dias dos Santos Férneas

Luis Jorge de Sousa Uva Patricio Paul

Joao Manuel de Matos Loureiro

AnaMariaMachado Fernandes

Maria RitaMégre de Sousa Coutinho

Antoénio Pedro FerreiraVaz daSilva

Guy Patrick Guimaraes de GoyriPacheco

Anténio Domingues
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(amountsinthousand euros)

. . N

Notes Sh?re Fair Value Legal Other Retal.ned Income ff;: Tofcal

capital Reserves Reserves Reserves earnings the Year Equity

Balance on 31December 2021 296,400 27 29 (820) (73,902) 15,424 237,157

Appropriation of netincome - - 1,542 - 13,882 (15,424) -

Actuarial gains/(losses) - - - 473 - - 473
Comprehensiveincome forthe year

Fairvaluereserves 28 - (27) - - - - (27)

Netincome forthe year - - - - - 14,656 14,656

Balance on 31December 2022 296,400 - 1,571 (347) (60,020) 14,656 252,260

Appropriation of netincome - - 1,466 - 13,190 (14,656) -

Actuarial gains/(losses) - - - 3 - - 3
Comprehensiveincome forthe year

Netincome forthe year - - - - - 17,935 17,935

Balance on31December2023 296,400 - 3,037 (344) (46,830) 17,935 270,198

The Chartered Accountant

Nuno Filipe dos Santos Fernandes

The Board of Directors

Joao Nuno de Sottomayor Pinto de Castello Branco
Luis Maria Franca de Castro Pereira Coutinho

Jodo Mariade Magalhaes Barros de Mello Franco
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The accompanying notes formanintegral part of these financial statements.
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Guy Patrick Guimardes de GoyriPacheco
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(amountsinthousand euros)

Notas 23

22

Cashflow from operating activities
Interestincomereceived
Interest paid
Commissionsincome received
Commissions paid
Paymentstoemployees
Income tax payments
Sectoral contributions
Other payments andrevenues
Variationin operational assets and liabilities
Otheroperational assets and liabilities
Loans and advances to customers
Deposits from Customers
Cash flow frominvestment activities
Deposits atBanco de Portugal
Investmentin securities
Investment
Repayment/Divestment
Investments atthe Central Bank
Investmentsinother creditinstitutions
Investment
Redemptions
Acquisitions of tangible fixed assets and intangible assets
Acquisitions/disposals of subsidiaries and associates
Dividendsreceived
Cash flow from financing activities
Amounts owed to other creditinstitutions
Leases
Cash and cash equivalents atthe beginning of the year
Net changesin cash and cash equivalents
Cash and cash equivalents atthe end of the year
Cash and cash equivalents cover:
Cash
Demanddeposits atBanco de Portugal
Deposits at creditinstitutions

The accompanying notes form anintegral part of these financial statements.

The Chartered Accountant

Nuno Filipe dos Santos Fernandes

The Board of Directors

Joao Nuno de Sottomayor Pinto de Castello Branco
Luis MariaFranca de Castro Pereira Coutinho

Joao Mariade Magalhdes Barros de Mello Franco
Pedro RuiFontela Coimbra

Nuno Carlos Dias dos Santos Férneas

Luis Jorge de Sousa Uva Patricio Paul

823,254

90,577

(11,862)

25,450

(4,581)

(19,435)

4,367

(320)

(30,461)

769,519

(16,877)

14 (24,437)
24 810,833
(845,076)

(5,440)

(22,734)

(595,793)

573,059

13 (809,457)
13 (17,030)
(367,750)

350,720

(5,450)

11,035

4,000

19,426

20,367

(941)

31,064

(2,396)

28,668

28,668

n 25,380

1 1

12 3,287

Jodo Manuel de Matos Loureiro
AnaMariaMachado Fernandes

Maria RitaMégre de Sousa Coutinho
Anténio Pedro Ferreira Vaz daSilva

Guy Patrick Guimaraes de GoyriPacheco
Anténio Domingues

98,183
40,025
(1,657)
20,615
(4,308)
(16,467)
4,635
(243)
(25,233)
80,816
(8,963)
(70,612)
160,391
(677,247)
(3,248)
(153,852)
(833,335)
679,483
(450,200)
(72,175)
(377,800)
305,625
(4172)
6,400
13,898
14,979
(1,081
596,230
(565,166)
31,064
31,064
25,486
61

5,517
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Notes to the Individual Financial Statements

Pursuant to Regulation (EC) 1606/2002 of the European Parliament and Council, of 19 July 2002 and Banco de Portugal Notice
5/2015, the financial statements of Banco CTT are prepared in accordance with the International Reporting Financial Standards
(IFRS), as endorsedin the European Union (EU) onthe reporting date.

IFRS includes accounting standards issued by the International Accounting Standards Board (IASB) and interpretations issued by
the International Financial Reporting Interpretation Committee (IFRIC), and their predecessor bodies.

Banco CTT, S.A. (hereinafter referredto as “Banco CTT" or “Bank”) is a credit institution with registered office at Avenida D. Jo&o ll,
N.213, Edificio Baltico, Piso11.2,1999-001Lisboa, controlled by CTT - Correios de Portugal, S.A.,havingbeenincorporatedin August
2015.

The Bankis dedicated to obtaining third party funds, in the form of deposits or other, which the Bank invests, together with its own
funds, mostly in the form of loans granted to customers in the individual retail segment or debt securities, while also providing
otherbanking services toits customers.

TheBank's financial statements, presented herein, referto the yearended on 31December2023,and were preparedin accordance
withthe currentIFRS as endorsedin the European Unionby 31December2023.

The financial statements are expressed in thousands of euros, rounded to the nearest thousand, and have been prepared on a
going concern basis and under the historical cost convention, except for assets and liabilities that are stated at fair value. The Bank
has no projects orintentions for actions that could jeopardise the continuity of its operations.

The preparation of financial statements in conformity with IFRS requires the Bank to make judgements and use estimates that
affect the application of the accounting policies and the reported amounts of income, expenses, assets and liabilities. Changes to
these assumptions orif they are different from reality couldimply thatthe actualresultsinthe future may differ from thosereport-
ed. The areas involving a higher degree of judgement or complexity, or areas where assumptions and estimates are significant to

thefinancial statements are disclosedin Note 3.

These financial statements were approved by the Board of Directors in the meetingheld on 18 March 2024.

The materialaccounting policies usedin the preparation of the financial statements were as follows:
2.1.Financial Instruments - IFRS 9
2.1.1. Financial Assets

Classification, initial recognition and subsequent measurement
Atthe time of theirinitial recognition, the financial assets are classified into one of the following categories:

i) Financial assets atamortised cost;
ii) Financial assets at fair value through other comprehensive income; or
iii) Financial assets at fair value through profit or loss.
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The classification takes into account the following aspects:

i) the Bank’s business model for the management of the financial asset; and
ii) the features of the financial asset’s contractual cash flows.

Assessment of the Business Model
The Bank makes an assessment of the business model in which the financial asset is held, at the portfolio level, as this approach
bestreflects how the assets are managed and how the informationis provided to the management bodies. The information con-
sideredin this assessmentincluded:

@ the policies and objectives established for the portfolio and the practical operation of these policies, including how the manage-
ment strategy focuses on the receipt of contractualinterest or the realisation of cash flows through the sale of assets;

® the way thatthe portfolio performanceis assessed and reportedto the Bank's managementbodies;

® the assessment of the risk that affect the performance of the business model (and of the financial assets held under this business
model) and how theserisks are managed; and

® the frequency, volume and periodicity of the sales in previous periods, the motives for these sales and the expectations on future
sales. However, information on sales should not be consideredinisolation, but as part of an overall assessment of how the Group
sets financial assetmanagement objectives and how cash flows are obtained.

® evaluation whether contractual cash flows correspond only to the receipt of principal and interest (SPPI - Solely Payments of Prin-
cipalandInterest).

For purposes of this assessment, “principal” is defined as the fair value of the financial asset upon initial recognition. “Interest” is
defined as compensation for the time value of money, for the credit risk associated to the amountin debt during a particular period
of time and for otherrisks and costs associated to the activity (e.g. liquidity risk and administrative costs), as well as a profit margin.

Inthe assessment of the financial instruments in which the contractual cash flows refer exclusively to the receipt of principal and
interest, the Bank considered the original contractual terms of theinstrument. This assessmentincluded analysis of the existence
of situations in which the contractual terms could modify the periodicity and the amount of the cash flows so thatthey do not com-
ply with the SPPI condition. Inthe assessment process, the Bank took into account:

@ contingent events that could modify the periodicity and amount of the cash flows;

@ characteristics that giverise toleverage;

® clausesonearly paymentand extension of maturity;

@ clauses that could limit the Bank's right to claim cash flows of specific assets (e.g. contracts with clauses that prevent access to as-
setsin case of default - non-recourse asset); and

@ characteristics that could modify the compensation for the time value of money.

Moreover, an early paymentis consistent as a SPPI criterion, if:

@ thefinancial asset was acquired or originated with a premium or discount relative to the contractual nominal value;

@ the early payment substantially represents the nominal amount of the contract plus the periodic contractual interest, but that has
notbeen paid (it may include reasonable compensation for the early payment); and

@ thefairvalue of the early paymentisinsignificant uponinitial recognition.

Reclassifications between financialinstruments categories

If the Bank changesiits financial asset management business model, which is expected to take place infrequently and exception-
ally, itreclassifies all the financial assets affected, in conformity with the requirements defined in IFRS 9 - “Financialinstruments”.
Thereclassificationis applied prospectively fromthe date whenitbecomes effective. Pursuantto IFRS 9 - “Financialinstruments”,
reclassifications are not permitted for equity instruments with the option of measurement at fair value through other comprehen-
siveincome or for financial assets and liabilities classified at fair value under the fair value option.
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2111 Financial assets atamortised cost

Classification
Afinancialassetis classifiedinthe category of “Financial assets atamortised cost” if it cumulatively complies with the following
conditions:

® the financial assetis held in a business model whose main objective is the holding of assets for collection of its contractual cash
flows; and

@ its contractual cash flows occur on specific dates and correspond only to payments of principal and interest of the amount in debt
(SPPI)

The category of “Financial assets atamortised cost” includes investments at creditinstitutions, loans and advances to customers,
and debt securities managed based on abusiness model whose objective is the receipt of their contractual cash flows (public debt
bonds and bondsissued by companies).

Initial recognition and subsequent measurement

Investments at creditinstitutions and loans and advances to customers are recognised on the date when the funds are provided to
the counterparty (settlement date). Debt securities are recognised on the trade date, thatis, on the date on which the Bank under-
takesto acquire them.

Financialassets atamortised costareinitially recognised at their fair value, plus transaction costs, and are subsequently measured
at amortised cost. Furthermore, after their initial recognition, they are subject to the estimation of impairment losses due to ex-
pectedloanlosses, which arerecorded against the heading “Impairment of other financial assets net of reversals and recoveries”.

Interest arising from financial assets at amortised cost is recognised under the heading “Interest and similar income calculated
through the effectiveinterestrate”, based on the effective interestrate method and pursuant to the criteria describedin Note 2.9.

Gains or losses generated at the time of their derecognition are recorded in the heading “Net gains/(losses) of financial assets at
amortised cost".

Initial recognition and subsequent measurement

Debt instruments at fair value through other comprehensive income are initially recognised at their fair value, plus transaction
costs, and are subsequently measured at amortised cost. The fair value variations of these financial assets are recorded through
other comprehensive income and, at the time of their divestment, the respective accumulated gains or losses in other compre-
hensive income are reclassified to a specificincome statement heading named “Net gains/(losses) of other financial assets at fair
value through other comprehensiveincome”.

Debtinstruments at fair value through other comprehensive income are also subject, since theirinitial recognition, to the calcula-
tion of impairment losses due to expected loan losses. The estimated impairment losses are recognised through profit or loss, in
the heading “Impairment of other financial assets net of reversals and recoveries”, through other comprehensive income, and do
notreduce the book value of financial asset onthe balance sheet.

The interest, premiums or discounts of financial assets at fair value through other comprehensive income are recognised under
the heading “Interest and similar income calculated through the effective interest rate”, based on the effective interest rate and
pursuantto the criteria describedin Note 2.9.

Equity instruments at fair value through other comprehensive income are initially recognised at their fair value, plus transaction
costs,and are subsequently measured at fair value. Fair value variations of these financial assets are recorded through other com-
prehensiveincome. Dividends are recognised through profit or loss when theright to receive them has been attributed.

Impairment is not recognised for equity instruments at fair value through other comprehensive income, with the corresponding
accumulated gains or losses recorded under fair value variations being transferred to Retained earnings upon their derecognition.
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2.1.1.2. Derecognition of financial assets

i) The Bank derecognises a financial asset when, and only when:

- the contractualrights to the cash flows arising from the financial asset expire; or

- it transfers the financial asset as described in points ii) and iii) below and the transfer meets the conditions for derecognition
pursuant to pointiv).

ii) The Bank transfers a financial assetif, and only if one of the following situations occurs:

« the contractualrights toreceive the cash flows arising from the financial asset are transferred; or

« the contractualrights to receive the cash flows arising from the financial asset are withheld, but a contractual obligationis un-
dertakento pay the cash flows to one or more receivers in an agreement that meets the conditions established in pointiii).

ili) When the Bank withholds the contractualrights to receive the cash flows arising from afinancial asset (the «original asset»), but
undertakes a contractual obligation to pay these cash flows to one or more entities (the «final receiverss), the Bank treats the
transaction as atransfer of afinancial assetif, and only if, all of the following three conditions are met:

« the Bank has no obligationto pay amounts to the finalreceivers unlessitreceives equivalentamounts arising from the original
asset. The short-term advances by the entity with theright to totalrecovery of the loaned amount plus the overdue interest at
marketrates are notin breach of this condition;

- theBankis prohibited by the terms of the transfer contractfrom selling or pledging the original asset otherthanto as guarantee
to the finalreceivers for the obligation of paying them cash flows; and

« the Bank has an obligation to send any cash flow that it receives on behalf of the final receivers without significant delays.
Moreover, it does nothave therighttoreinvestthese cashflows, exceptinthe case of investmentsincash orits equivalents (as
definedinlAS7 Cash Flow Statements) during the short period of settlementbetweenthe date of receipt and the required date
of delivery to the finalreceivers, and the interestreceived as aresult of these investments are passed onto the finalreceivers.

iv) When the Bank transfers a financial asset (see point ii above), it should assess to what extent it retains the risks and benefits
arising from the ownership of this asset. In this case:

- if the Bank substantially transfers all the risks and benefits arising from the ownership of the financial asset, it derecognises
the financial asset and separately recognises, as assets or liabilities, any rights and obligations created or retained with the
transfer;

- if the Bank substantially retains all the risks and benefits arising from the ownership of the financial asset, it will continue to
recognise the financial asset.

- if the Bank does not substantially transfer or retains all the risks and benefits arising from the ownership of the financial asset,
it should determine whetheritretained control of the financial asset. In this case:

- if the Bank did not retain control, it should derecognise the financial asset and separately recognise, as assets or liabilities,
any rights and obligations created or retained with the transfer;

- if the Bank retained control, it should continue to recognise the financial asset in proportion to its continued involvement in
thefinancial asset.

v) Thetransferof therisks and benefits referredtointhe previous pointis assessed by comparison of the Bank's exposure, before
and after the transfer, to the variability of the amounts and time of occurrence of the net cash flows arising from the transferred
asset.

vi) The question of knowing whether the Bank retained control or not (see point iv above) of the transferred asset depends on the
ability of whoeverreceivesthetransferto sellthe asset. If whoeverreceives the transferhas the practical ability to sell the asset
as a whole to an unrelated third party and is able to exercise this ability unilaterally and without needing to impose additional
restrictions to the transfer, itis considered that the entity did not retain control. In all other cases, itis considered that the entity
retained control.

2.11.3. Loans written off from the assets (“write-off")

The Bankrecognises aloanwrittenfromthe asset whenithasnoreasonable expectations of recoveringan asset totally or partial-
ly. This record occurs after all the recovery actions developed by the Group have proved unsuccessful. Loans written off from the
assetsarerecordedin off-balance sheetaccounts.

2114 Impairmentlosses
The Bank determines the expectedloanlosses of each operation according to the deterioration of the creditrisk observed sinceits
initial recognition. For this purpose, operations are classifiedin one of the following three stages:
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® Stage 1: operations in which there has not been a significantincrease in credit risk since their initial recognition are classified as
being at this stage. The impairment losses associated with operations classified at this stage correspond to the expected credit
losses that result from a default event that may occur within a period of 12 months after the reporting date (credit losses expec-
ted at 12 months).

@ Stage 2: operations in which there has been a significantincrease in credit risk since their initial recognition, but that are not yet
in situations of impairment, are classified as being at this stage. The impairment losses associated with operations classified at
this stage correspond to the expected credit losses resulting from default events that may occur over the expected residual life
of the operations (lifetime expected creditlosses).

@ Stage 3: operations in a situation of impairment are classified as being at this stage. The impairment losses associated to ope-
rations classified in this stage correspond to lifetime expected credit losses. Operations acquired or originated in situations of
impairment (Purchased or Originated Credit-Impaired - POCI) are also classified under stage 3.

Forward Looking Information
The Bank’s impairment model is constructed so as to be able to use public and other confirmable information from other market
participants, where thereis no history of default that would allow it to build sophisticated statistical models.

In addition, the Bank follows, whenever applicable and relevant to its circumstances, the provisions of the applicable accounting
standards, national and community legislation, the recommendations of the EBA and the provisions and guidelines of Banco de
Portugal.

Significantincrease of credit risk (SICR)

Significantincrease of credit risk (SICR) is mainly determined according to quantitative criteria but also according to qualitative cri-
teria, with a view to detecting significantincreases of the Probability of Default (PD), supplemented with other type of information,
in particular the behaviour of customers to entities of the financial system. However, regardless of the observation of a significant
increase of creditriskinan exposure,itis classified under Stage 2 when any of the following conditions are met:

@ Loanswithpaymentinarrears for more than 30 days (backstop);
® Loans with qualitative triggers subject to risk, namely those presentedin Banco de Portugal Circular Letter 62/2018.

Definition of financial assets in default andin a situation of impairment
Customers who meet atleast one of the following criteria are consideredin default:

® Existence of instalments of principal orinterest overdue for more than 90 days;
® Debtorsinasituation of bankruptcy, insolvency or liquidation;

® Loansinlitigation;

® Cross-default credits;

@ Restructuredloans due to financial difficulties;

® Default quarantined credits;

® Loansregarding which thereis a suspicion of fraud or confirmed fraud.

Estimated expectedloanlosses — Individual analysis
Customersin any of the following conditions are subject to individual analysis:

® Individual customers with exposures above 500,000 euros,
® Exposuresto creditinstitutions, sovereign entities, central banks or corporations through debt securities that arein stage 2 or 3.

Estimated expectedloanlosses - Collective analysis

Operations that are subject to individualimpairment analysis are grouped together according to their risk characteristics and sub-
jectto collectiveimpairment analysis. The Bank's loan portfoliois divided by degrees of internal risk and according to the following
segments:
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Consists of the Bank's Mortgage loans lending
offer which has residential real estate property
as collateral, regard-less of the degree of

Retail Offer completion of its construction.

Includes the Bank's overdraft facilities and
Financial creditoverrun-ning.
Assets
Public debt securities from the eurozone and
Europeaninstitutions.

Sovereign and Supranational

Deposits andinvestmentsin other creditinstitutions,
Corporate other financing granted to other creditinstitutions
and corporate debt securities.

Expectedloanlosses are estimatedloan losses which are determined as follows:

@ financial assets with no signs of impairment on the reporting date: the present value of the difference between the contractual
cash flows andthe cash flows thatthe Bank expects toreceive;

® financial assets with signs of impairment on the reporting date: the difference between the gross book value and the present
value of the estimated cash flows;

® unused credit commitments: the present value of the difference between the resulting contractual cash flows if the commit-
mentisrealised and the cash flows that the Bank expects toreceive.

The maininputs usedto measure the expectedloanlosses on acollective basisinclude the following variables:

® Probability of Default - PD;
® Loss GivenDefault-LGD; and
® ExposureatDefault - EAD.

These parameters are obtained throughinternal models and otherrelevant historical data, taking into account existing regulatory
models adapted according to therequirements of IFRS 9.

The PDs are calculated based on historical records, when available, or benchmarks in all other cases. If the degree of risk of the
counterpart or exposure changes, the associated estimated PD will also vary. The PDs are calculated considering the contractual
maturities of the exposures.

The Bank gathers performance and defaultindicators onits credit risk exposures with analyses by type of customer and product.

LGDisthe magnitude of the expectedlossinthe eventthatthe exposure entersinto default. The Bank estimates the LGD parame-
tersbased on benchmarks. Inthe case of contracts secured by real estate, LTV (loan-to-value) ratios are a highly relevant param-
eterin determining LGD.

EAD represents the expected exposure in the event that the exposer and/or customer enters into default. The Bank obtains the
EAD values based on the current exposure of the counterpart and includes the loans that have not yet fallen due, periodic calcu-
lation of interest, overdue interest not annulled and overdue loans. For commitments, the EAD value considers both the value of
creditused and the expected future potential value which could be used pursuant to the contract.

As described above, except for financial assets that consider a PD at 12 months due to not having shown a significant increase of
credit risk, the Bank calculates the value of the expected loan losses taking into account the risk of default during the maximum
contractual maturity period even though, forrisk management purposes, alonger periodis considered. The maximum contractual
period will be considered as the period up to the date when the Bank has the right to demand the payment or terminate the com-
mitment or guarantee.
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For financial assets that are “Cash and deposits at other credit institutions”, “Investments in other credit institutions” and “Invest-
mentsinsecurities” theimpairments are calculated by attributing:

i) aprobability of default that derives from the external rating of the issuer or counterparty, respectively; and
ii) aLoss Given Default (LGD) defined by the Group, based on data from Moody's rating agency, and depending on whether the
entity is Corporate or Sovereign.

2.11.5. Modification of financial assets
If the conditions of afinancial asset are modified, the Bank assesses whether the asset’s cash flows are substantially different.

If the cash flows are substantially different, the contractual rights to the cash flows of the original financial asset are considered ex-
pired andthe principles describedin Note 2.1.1.4 Derecognition of financial assets apply.

If the modification of a financial asset measured at amortised cost or fair value through other comprehensive income does not give
rise to the derecognition of the financial asset, then the Bank firstly recalculates the gross book value of the financial asset, applying
the original effective interest rate of the asset and recognises the adjustment derived thereof as a modification gain or loss through
profitorloss. For financial assets with variable rates, the original effective interestrate used to calculate the gain or loss of the mod-
ification is adjusted to reflect the current market conditions at the time of the modification. Any costs or commissions incurred and
commissions received as part of the modification areincorporated to adjust the gross book value of the modified financial asset and
are amortised during the remaining period of the modified financial asset.

2.1.2. Financial liabilities
Aninstrument is classified as a financial liability when there is a contractual obligation of its settlement being made against the
submission of cash oranother financial asset, irrespective of its legal form.

Non-derivatives financial liabilities essentially include deposits from customers.

These financial liabilities are recorded (i) initially at fair value minus the transaction costs incurred, and (i) subsequently at amor-
tised cost, based on the effective interest rate method.

The Bank derecognises financial liabilities when these are cancelled, extinguished or expire.

2.1.3. Derivative financialinstruments

Derivative financial instruments are recorded at fair value on the date the Bank negotiates contracts and are subsequently mea-
sured atfairvalue. Fairvalueis obtained through market prices quoted onactive markets, includingrecentmarkettransactions, and
valuation models, namely: discounted cash flow models and options valuation models. Derivatives are considered assets when
their fair value is positive and as liabilities when their fair value is negative. Revaluation results are recognised in “"Results from
assets and liabilities at fair value through profit or loss”.

Certain derivatives embedded in other financial instruments, such as the indexation of returns on debt instruments to the value
of shares or share indices, are bifurcated and treated as separate derivatives when their risk and economic characteristics are not
clearly related to those of the host contract and the host contract is not measured at fair value with changes recognised in profit
orloss. These embedded derivatives are measured at fair value, with subsequent changes recognisedin theincome statement.

Derivatives are also recordedin off-balance sheet accounts at their theoretical value (notional value).
2.2. Offsetting Financial Instruments
Financial assets and liabilities are offset and the net amountis reportedin the balance sheet only when thereis a legally enforce-

ablerightto offset the recognised amounts and there is an intention to settle them on a net basis, or to realise the asset and settle
the liability simultaneously.
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2.3.Equity Instruments

Aninstrument s classified as an equity instrument when there is no contractual obligation at settlement to deliver cash or another fi-
nancial assetto another entity, irrespective of its legal form, showing aresidualinterestin the assets of an entity after deducting all of its
liabilities.

Transaction costs directly attributable to the issue of equity instruments are recognised against equity as a deduction to the value of the
issue. Amounts paid orreceived due to sales or acquisitions of equity instruments are recordedin equity, net of transaction costs.

Distributions to holders of equity instruments are debited directly from the equity as dividends when declared.
2.4. Investments in Subsidiaries and Associates

Investments in subsidiaries and associates are recorded by the equity method from the date when the Bank acquires significant
influence up to the date when it ends. Associates are entities in which the Bank has significant influence, but does not exercise
controloverits financialand operatingpolicy. Itis assumed thatthe Bank has significantinfluence whenithas the power to exercise
more than 20% of the voting rights of the associate. If the Bank directly or indirectly holds less than 20% of the voting rights, itis
presumed thatthe Bank does not have significantinfluence, unless suchinfluence canbe clearly demonstrated.

The existence of significantinfluence by the Bank is usually demonstrated by one or more of the following ways:

i. representationonthe Board of Directors or equivalent governing body;

ii. participationinpolicy-makingprocesses,including participationin decisions about dividends or other distributions;
iii. materialtransactions between the Bank and the investee;

iv. interchange of the management team;

v. provision of essential technicalinformation.

Theindividual financial statementsinclude the part attributable to the Bank, of the total reserves and profits and losses of the associ-
ated company recorded by the equity method. Whenthe Bank's share of losses exceedsits interestin the associate, the book valueis
reducedtozeroandrecognition of furtherlossesis discontinued, exceptto the extentthatthe Bank hasincurredinalegal obligationto
assume thoselosses on behalf of the associate.

2.5.Intangible Assets

Intangible assets areregistered at acquisition cost, minus amortisation andimpairmentlosses, when applicable. Intangible assets
are only recognised when it is probable that they will result in future economic benefits for the Bank, and they can be measured
reliably.

Intangible assets are essentially composed of expenses related to software (whenever this is separable from the hardware and
associated to projects where the generation of future economic benefits is quantifiable), licenses and other rights of use. Also in-
cluded are expenses related to the development of R&D projects whenever the intention and technical capacity to complete this
developmentis demonstrated, for the purpose of the projects being available for marketing or use. Research costsincurredin the
search of newtechnical or scientificknowledge oraimed atthe search of alternative solutions, are recognised through profit orloss
whenincurred.

Intangible assets are amortised through the straight-line method, as of the month when they are available for use, during their
expected useful life, which is situated in a period varying between 3 and 6 years. In the specific case of the base operational sys-
tem, after analysis of the expected period of its use, it was decided thatits amortisation should take place over a period of 15 years.
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The Bank performs impairment testing whenever events or circumstances show that the book value exceeds the recoverable
amount, with the difference, when existing, being recognised through profit or loss. The recoverable amount is the higher of net
selling price and value in use, the latter being calculated by the present value of the estimated future cash flows obtained from
continued use of the assetandits sale at the end of its useful life.

Income or expenses derived from the divestment of intangible assets are determined by the difference between the sale value
andits book value, beingrecorded under the heading “Other operatingincome/(expenses)”.

2.6.Leases

Atthe beginning of a contract, the Bank assesses whetheritis or contains a lease. A contract or part of a contract that transfer the
right to use an asset (the underlying asset) during a certain period, in exchange of a retribution. In order to assess whether a con-
tracttransfertherightto controlthe use of anidentified asset, the Bank assesses whether:

® the contractinvolves the use of an identified asset — which could be specified explicitly or implicitly, and should be physically
distinctive or substantially representall the capacity of a physically distinctive asset. Evenif the assetis specified, the Bank does
nothave therighttouse anidentified assetif the supplier has the substantive right to replace this asset duringits period of use;
® theBankhastherightto substantially receive all the economic benefits fromthe use of the identified asset, throughoutits entire
period of use; and
® theBankhastherighttodirectthe use of theidentified asset. The Bank has thisright whenithas the mostrelevant decision-ma-
king rights to change the way and purpose with which the assetis used throughoutits entire period of use. In cases where the
decisiononhow and forwhat purpose the assetis usedis predetermined, the Bank has theright to direct the use of the assetif:
- The Bank has the right to make use of the asset (or order others to make use of the asset in the manner that the Group de-
termines) throughout its entire period of use, where the supplier does not have the right to change these instructions on the
asset'suse; or
- The Bank designed the asset (or specific aspects of the asset) in a manner that previously determines how and for what pur-
posethe asset shall be used throughoutits entire period of use.

The Bank applied this approach to the contracts concluded oramended on or after 1January 2019.

Atthebeginningorinthereassessmentof a contractthat contains acomponentof the lease, the Bankimputes theretributioninthe
contractto each component of the lease based on theirindividual prices. However, for leases of land and buildings in whichitis the
lessee (tenant), the Bank decided not to separate the components that do not belongto the lease, and to record the lease and non-
lease components as asingle component.

2.6.1.Aslessee

TheBankrecognises aright-of-use assetandaliability relatedto the lease onthe lease starting date. Theright-of-use assetis initially
measured at cost, which includes the initial value of the lease liability adjusted for all the expected lease payments on or before the
starting date, plus any direct costsincurred and an estimate of the costs for dismantlement and removal of the underlying asset or to
restore the underlying asset or the premises on whichitis located, minus any lease incentives received.

Subsequently, the right-of-use assetis depreciated using the straight-line method from the starting date to the end of the useful life
of the right-of-use asset or to the end of the lease period, according to what ends first. The useful life of right-of-use assets is deter-
mined by following the same principles as those applicable to Tangible Assets. Furthermore, the right-of-use asset is periodically
deductedimpairmentlosses, if any, and adjusted for particular remunerations of the lease liability.

Theleaseliabilityisinitially measured atthe presentvalue of the lease payments thathave not yetbeen made onthat date, discounted
by theimplicitinterestrateinthe lease, if this rate can be easily determined. If this rate cannot be easily determined, the Bank's incre-
mental fundingrate shouldbe used. As arule, the Bank usesits incremental funding rate as the discountrate.
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Thelease paymentsincludedinthe measurement of the lease liability consist of the following:

® fixed payments (including fixed payments in substance), minus the lease incentives;

® variable paymentsthatdepend onanindex orrate, initially measured using the existing rate orindex on the starting date;

® amountsthat are expectedto be paid to guarantee theresidual value;

@ the price of the exercise of a purchase option, if the Bank is reasonably certain thatit shall exercise this option; and

® payments of sanctions due to rescission of the lease, if the lease period reflects the exercise of an option for lease rescission by
the Bank.

Theleaseliabilityismeasuredatamortised costusingthe effectiveinterestrate method. Thisisremeasured whenthereisachange
tothe futurelease payments derived fromachangeinanindex orrate, whenthereis achangeinthe Bank's estimate of the amount
itexpectstopay foraresidual value guarantee, or wheneverthe Bank changesits assessment of the expected exercise or not of a
purchase, extension orrescission option.

Whenevertheleaseliabilityisremeasured, the Bank recognises theremeasurementamount of the lease liability as an adjustment
to theright-of-use asset. However, if the book value of the right-of-use assetis reduced to zero and thereis a further reductionin
the measurement of the lease liability, the Bank recognises this reductionin the income statement.

The Bank presents the right-of-use assets that do not correspond to the definition of investment property under “Other Tangible
Assets” and the lease liabilities under “Other Liabilities” in the statement of financial position.

Short-term leases and low-value leases

Therules allow a lessee not to recognise right-of-use assets and short-term leases with a lease period of 12 months or less, and
leases of low-value assets, where the payments associated to these leases are recognised as an expense by the straight-line
method during the enforcement of the contract.

2.7.Income Tax

Corporateincome tax corresponds to the sum of current taxes and deferred taxes. Current taxes and deferred taxes are recorded
under net income, unless they refer to items recorded directly in equity. In these cases, deferred taxes are also recorded under
equity.

Currenttax payableisbasedonthetaxable profitforthe period, calculatedin accordance with the tax lawsin force onthereporting
date. Taxable income differs from accounting income, since it excludes various costs and revenues which will only be deductible
ortaxableinotherfinancial years. Taxableincome also excludes costs and revenues which will never be deductible or taxable.

Deferred taxes referto temporary differences between the amounts of assets and liabilities for accounting purposes and the cor-
responding amounts considered fortax purposes.

Deferred tax liabilities are generally recognised for all taxable temporary differences. Deferred tax assets are recognised for de-
ductibletemporary differences. However,recognition only takes place whenthere arereasonable expectations of sufficient future
taxable profits to use these deferred tax assets, or when there are deferred tax liabilities whose reversal is expected in the same
period that the deferred tax assets may be used. On eachreporting date, areview is made of these deferred tax assets, which are
adjusted according to expectations on their future use.

Deferredtax assetsandliabilities are measured using the tax rates which areinforce on the date of the reversal of the correspond-
ing temporary differences, based on the taxation rates (and tax legislation) which are enacted, formally or substantially, on the
reporting date.
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The Bank and its subsidiaries — more than 75% held directly or indirectly, and for more than 1year by the parent company CTT -
are covered by the special regime applicable to the taxation of groups of companies (RETGS), which includes all the companies
in which CTT directly orindirectly holds at least 75% of their share capital and which are simultaneously resident in Portugal and
subjectto corporateincome tax (IRC). In this regard, and until 2020 inclusive, Banco CTT and its subsidiaries, eligible to application
of the RETGS, receive from CTT the value relative to the tax loss which they contribute to the consolidated corporate income tax
of the CTT Group and, likewise, pay to CTT the value relative to their positive contribution to the consolidated corporate income
tax of the CTT Group. As of 2021, the Banco CTT Group is considered to be a “tax sub-consolidated” entity within the Regime in
which CTT - Correios de Portugal, S.A. is the dominant company. In this way, Banco CTT's subsidiaries make corporate income
tax (IRC) settlements to Banco CTT,and Banco CTT pays or receives the net amount determined for the Banco CTT Group to/from
thatdominantcompany. Inthe eventthatthere are historicalamounts receivable from CTT by the Group, any corporate income tax
payments to CTT are settled through the use/reduction of the amount receivable, with effective payment only after there are no
historical amounts receivable.

2.8. Provisions

Provisions are recognised when, cumulatively: (i) the Bank has a present obligation (legal or implicit) arising from a past event, (ii) it
is probable thatits payment will be demanded, and (iii) there is areliable estimate of the value of this obligation. The amount of the
provisions corresponds to the present value of the obligation, with the financial updating being recorded as a financial cost under
the heading “Interest and similar expenses”.

The provisions arereviewed on every reporting date and are adjustedin order to reflect the best estimate at that date.
2.9.Recognition of Interest

The net gains/(losses) of financialinstruments measured atamortised cost and at fair value through other comprehensive income
arerecognisedintheheadings“Interestandsimilarincome” or“Interestand similarexpenses”, usingthe effectiveinterest method.

The effective interestrate is the rate that exactly discounts estimated future cash payments or receipts through the expected life
of the financial instrument (or, when appropriate, for a shorter period), to the net book value of the financial asset or financial lia-
bility. The effective interest rateis established upon the initial recognition of the financial assets and liabilities and us not reviewed
subsequently.

When calculating the effective interestrate, the future cash flows are estimated considering all the contractual terms of the finan-
cialinstrumentbut not considering possible future loan losses. The calculationincludes all fees and commissions that are aninte-
gral part of the effective interest rate, transaction costs and all other premiums or discounts directly related to the transaction. In
the case of financial assets or groups of similar financial assets for which animpairmentloss was recognised, theinterestrecorded
in“Interest and similarincome” is calculated using the interest rate used to measure the impairment loss.

The Bank does notrecogniseinterestfor financial assetsin arrears for more than 90 days.
2.10. Recognition of Income of Services, Fees and Commissions
Theincome from services, fees and commissionsis recognised as follows:

® Feesandcommissionsthatare earnedinthe execution of asignificantact, arerecognisedasincome whenthe significantacthas
been completed;

® Feesandcommissions earned overthe periodin whichthe services are provided arerecognised asincomeinthe periodthatthe
services are provided; and

® Feesandcommissionsthatare anintegral part of the effective interestrate of a financialinstrument are recorded through profit
orloss usingthe effective interest rate method.
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2.11. Earnings per Share

Basic earnings per share are calculated by dividing the netincome by the weighted average number of ordinary shares in circulation
duringtheyear.

Theearnings by diluted share are calculated by adjusting the effect of allthe potential ordinary diluting shares to the weighted average
number of ordinary sharesin circulation.

2.12. Cash and Cash Equivalents

Forthe purposes of the cash flow statement, cash and cash equivalents comprise balance sheetitems withless thanthree months' ma-
turity counted from the acquisition/contracting date, including cash and deposits at other creditinstitutions.

Cashand cash equivalents presentedinthe cash flow statement exclude restricted balances with central banks.
2.13. Provision of Insurance Mediation Services

Banco CTTis an entity authorised by the Insurance and Pension Fund Supervision Authority (“ASF") to conduct the activity of in-
surance mediationinthe category of Linked Insurance Broker, in accordance with article 8, subparagraph a), itemi) of Decree-Law
144/2006, of July 31, developing the activity of insurance intermediationin the life and non-life insurance business.

Under the insurance mediation services, Banco CTT sells insurance contracts. As remuneration for the insurance mediation ser-
vices rendered, Banco CTT receive commissions for insurance contract mediation, which are defined in the agreements / proto-
cols established with the Insurance Companies.

The commissions received for the insurance mediation services are recognised in accordance with the accrual principle. There-
fore, commissions received at a different period from that to which they refer are recorded as an amount receivable under “Other
Assets”.

The IFRS establish a series of accounting treatments and require the Board of Directors to make the necessary judgments and es-
timates in deciding which treatment is most appropriate. The main accounting estimates and judgements used in the application of
the accounting principles are discussedin this note in order to improve the understanding on how their application affects the results
reported by the Bank and their disclosure.

Abroad description of the main accounting principles used by the Bank is presentedin Note 2 to the financial statements.

Considering thatin some cases there are several alternatives to the accounting treatment chosen by Board of Directors, the results
reported by the Bank could differif a different treatment were chosen.

The Board of Directors believes that the choices made are appropriate and that the financial statements present the Bank’s financial
positionandtheresults of its operations fairly in all material aspects.
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3.1.Financialinstruments - IFRS 9

3.1.1. Classification and measurement

The classification and measurement of financial assets depends on the results of the SPPItest (analysis of the characteristics of
the contractual cash flows, to conclude on whether they correspond only to payments of principal and interest on the principal
indebt) and the business model test.

The Bank determine the business model taking into account the mannerin which the groups of financial assets are managed as
awholeto achieve a specificbusiness goal. This assessmentrequires judgement, as the following aspects must be considered,
among others: the way that asset performance is assessed; and the risks that affect the performance of the assets and how
theserisks are managed.

The Bank monitors the financial assets measured at amortised cost and at fair value through other comprehensive income
that are derecognised before their maturity, in order to understand the reasons underlying their divestment and to determine
if they are consistent with the objective of the business model defined for these assets. This monitoring is inserted within the
Group's process of continuous assessment of the business model of the financial assets thatremainin the portfolio, in order to
determine whether itis appropriate, and if it not, whether there has been a change of the business model and consequently a
pros-pective change of the classification of these financial assets.

3.1.2. Impairment losses in financial assets at amortised cost and debt instruments at fair value through other
comprehensiveincome

The determination of the impairment losses of financialinstruments involves judgements and estimates relative to the following
aspects,among others:

Significantincrease of creditrisk

Impairmentlosses correspond to the expected losses in case of default over a time horizon of 12 months for assets at stage 1, or the esti-
mated maturity if lower, and the expected losses considering the probability of occurrence of a default event any time up to the maturity
date of the financial instrument for assets at stage 2 and 3. An asset s classified at stage 2 whenever there has not been a significantin-
creaseinits creditrisk since its initial recognition. The Bank’s assessment of the existence of a significantincrease of credit risk considers
qualitative and quantitative, reasonable and sustainable information.

Definition of group of assets with common creditrisk features

Whenthe expectedloanlosses are measuredona collective basis, the financialinstruments are grouped togetherbased on common
risk features. This procedure is necessary to ensure that, in case there is a change of the credit risk features, the segmentation of the
assets is reviewed. This review can give rise to the creation of new portfolios or to the transfer of the assets to existing portfolios,
which betterreflect their creditrisk features.

Probability of default

The probability of default represents a determinant factor in the measurement of the expected loan losses. The probability of de-
fault corresponds to an estimate of the probability of default in a given period of time, which is calculated on the basis of bench-
marks or through market data.

Loss givendefault

Corresponds to an estimated loss in a default scenario. Itis based on the difference between the contractual cash flows and those
that the Group expects to receive, through the cash flows generated by the customer’s income or business or by the execution of
the credit collateral. Loss given defaultis calculated based on, among other aspects, the different scenarios of recovery, historical
information, marketinformation, the costsinvolvedintherecovery process and the estimated valuation of the collateral associat-
edto creditoperations.
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3.1.3. Fair value of derivative financialinstruments

Fairvalues are based on listed market prices if available; otherwise fair value is determined either by dealer price quotations (both
for that transaction or for similar instruments traded) or by pricing models, based on net present value of estimated future cash
flows which take into account market conditions, time value, yield curve and volatility factors. These methodologies may require
the use of assumptions or judgements in estimating fair value. Consequently, the use of different methodologies or of different
assumptions orjudgementsinapplyingaparticular model could giverise to results different from those reported.

3.2.Provisions

The Bank exercises considerable judgement in the measurement and recognition of provisions. Due to the uncertainties inherent to
the process of assessment, actual losses might be different from those originally estimated in the provision. These estimates are
subjectto changes as newinformation becomes available. Reviews to the estimates of these losses might affect future results.

Whenrelevant, judgementincludes assessment of the probability of a litigation having a successful outcome. Provisions are consti-
tuted when the Bank expects that the ongoing lawsuits will lead to the outflow of funds, the loss is probable and may be estimated
reasonably.

3.3.Impairment Investments in Subsidiaries and Associates

The Bank tests investments in subsidiaries and associates for impairment, in accordance with the policy described in Note 2.1.1.6.
The calculation of the recoverable amounts of the cash generating units involves a judgment and substantially relies on the anal-
ysis of the Management related to the future developments of the respective subsidiary. The assessment underlying the calcula-
tions that have been made uses assumptions based on the available information, both concerning the business and macro-eco-
nomic environment. The variations of these assumptions can influence the results and consequent recording of impairments.

This headingis composed of:

(amountsinthousand euros)

‘23 22

Interest and similarincome calculated through the effective interest rate 92,059 38,185
Intereston deposits at Central Banks and creditinstitutions 51 1,945

Interestonfinancial assets at amortised cost

Investments at creditinstitutions 31,113 2,248
Loans and advances to customers 23,683 5,822
Debt securities 35,581 27,950

Intereston financial assets at fair value through other comprehensiveincome

Debt securities = 34
Otherinterest 1171 186
Interest and similar expenses calculated through the effective interest rate (17,086) (1,729)
Interest on financial liabilities atamortised cost

Amounts owedto other creditinstitutions (603) -

Deposits from Customers (16,397) (493)
Interest on deposits atBanco de Portugal (assets) - (1184)
Otherinterest (86) (52)

Net Interest Income 74,973 36,456
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Interestand similarincome calculated usingthe effective rate forthe yearended on 31December2023 totalled 138 thousand euros
(2022:39 thousand euros) related to impaired financial assets (Stage 3) as at the reference date.

The heading “Interest on loans and advances to customers” includes the amount of -1,037 thousand euros (2022: -988 thousand
euros) related to commissions and other expenses and income recorded according to the effective interest method, as referredin
the accounting policy describedinNote 2.9.

Theitem Interest on deposits with Banco de Portugal (assets) presented a value of 1,184 euros on 31December 2022, representing
interestexpenses foramounts deposited withthe Central Bank that exceed the minimumreserverequirements. Fromthereserve
counting period beginning on 30 October 2019, the ECB has introduced the tiering regime, whereby the balance with the Central
Bank in excess of the minimum cash reserves, up to a calculated maximum of 6 times the reserves, isremunerated at arate thatis
theminimumbetweenthe depositfacility rateand 0%. This tieringregime ceasedto apply on 27 July 2022, following the decision of
the Governing Counciltoraise the deposit facility rate to anon-negative value. Until October 2022, the interest rate paid was linked
totheinterestrate onthe mainrefinancing operations. It was thenreducedto reflect the rate on the deposit facility andin July 2023
itwas setat 0%.

This headingis composed of:

(amountsinthousand euros)

‘23 22

Fees and commissions received 23,505 23,484
Dueto banking services provided 14,420 14,498
Dueto creditintermediation services 2,437 2,741
Duetoinsurance mediation services 6,255 6,079
Due to commitments to third parties 295 137
Due to guarantees provided 29 29
Otherfees and commissions received 69 -
Fees and commissions paid (4,581) (4,309)
Duetobanking services provided by third parties (4,444) (4,148)
Dues to operations with securities (108) (108)
Other fees and commissions paid (29) (53)
Net Fee and Commission Income 18,924 19,175

Income and charges for services and commissions relating to banking services provided and banking services provided by third
parties, respectively, mainly relate to interbank commissions, the financial settlement of which occurs on anetbasis.
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This headingis composed of:

(@amountsinthousand euros)

‘23 ‘22

Earnings on transactions with assets and liabilities at fair value through profit or loss 6,491 1,479
Derivatives 5,501 -
Investment fund units 990 1,479

Losses ontransactions with assets and liabilities at fair value through profit or loss - (13,13)
Derivatives - (13,113)

Investment fund units - -

Results from Assets and Liabilities at Fair Value Through Profit or Loss 6,491 (11,634)

The fair value of the assets and liabilities at fair value through profitand loss is presentedin Note 16.

This headingis composed of:

(amountsinthousand euros)

‘23 22

Operatingincome 309 2,468
Otheroperatingincome 309 2,468
Operating expenses (660) (600)
Levies and donations (36) (40)
Contributions / taxes on the banking sector (186) (111)
Contribution to the Single Resolution Fund (53) (53)
Contribution to the Resolution Fund (32) (38)
Annual supervisory fees (SSM) (14) (13)
Taxes (172) (178)
Annual supervisory fees (ASF) (4) (3)
Contribution to the Deposit Guarantee Fund (31) (27)
Other operating expenses (132) (137)
Other Operating Income/(Expenses) (351) 1,868

The Single Supervisory Mechanism (SSM)is one of the three pillars of the Banking Union (the Single Supervisory Mechanism, the Sin-
gle Resolution Mechanism and a Common System for Deposit Protection). The SSM model distinguishes between significant credit
institutions (under direct supervision of the ECB) and less significant credit institutions (under indirect supervision of the ECB and di-
rect supervision of the competent national authorities, with articulation and reporting to the ECB), based on quantitative and qualita-
tive criteria. Banco CTTis classified as a Less Significant Entity (LSE).

The "Contribution of the banking sector” is calculated in accordance with the provisions in Law 55-A/2010, with the amount deter-
mined based on: (i) the annual average liability stated on the balance sheet, minus core own funds (Tier 1Capital) and supplementary
ownfunds (Tier 2 Capital) and the deposits covered by the Deposit Guarantee Fund; and (i) the notional value of the derivative financial
instruments.
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The heading “Contribution to the Single Resolution Fund” refers to the ex-ante contribution to the Single Resolution Fund, under the
Single Resolution Mechanism and pursuant No. 2 of article 70 of Regulation (EU) 806/2014 of the European Parliament and of the
Council, of 15 July 2014.

The heading “Contribution to the Resolution Fund” corresponds to mandatory periodic contributions to the Fund, pursuant to De-
cree-Law 24/2013. The periodic contributions are calculated according to a basic rate applicable every year, determined by Banco
de Portugal, by instruction, which can be adjusted according to the institution’s risk profile, on the objective basis of assessment of
these contributions. The periodic contributions are incident on the liabilities of the institutions participating in the Fund, defined under
the terms of article 10 of the aforesaid Decree-Law, minus the liability items that are part of the core own funds, supplementary own
funds and deposits covered by the Deposit Guarantee Fund.

In 2022, under other operating income, 1,930 thousand euros were recorded relating to the compensation owed by Universo, IME,
S.A.underthe agreementto terminate the Universo partnership, to be settled atthe end of the partnership (itrepresented the present

value of the amount to be settled in 2023, corresponding to 2,000 thousand euros). In 2023, the remaining 70 thousand euros were
recordedto make up the 2,000 thousand euros of this compensation.

This headingis composed of:

(@amountsinthousand euros)

‘23 22

Remuneration 12,143 10,453
Social charges onremunerations 2,846 2,455
Employees with amultiple employer arrangement 2,590 2,510
Incentives and performance bonuses 2,739 2,668
Occupationalaccidentand diseaseinsurance 240 145
Other costs 187 227
Staff costs 20,745 18,458

The total amount of fixed remunerations attributed to the Management and Supervisory Bodies of Banco CTT, during 2023, re-
cordedinthe heading“Remunerations”, reached 1,708 thousand euros (2022:1,652 thousand euros). During 2023, costs related to
Social Security contributions of the Managementand Supervisory Bodies were also paid of the value of 392 thousand euros (2022:
403 thousand euros). As at 31December 2023, the heading “Incentives and performance bonuses” includes 469 thousand euros
of bonuses attributable to the Management Bodies (2022: 1,065 thousand euros). In 2023, the Bank recorded under the heading
"Othercosts” 35thousand euros of costsrelatedtoretirementsavings plans attributed to Management Bodies (2022: 35 thousand
euros).

The employees of the retail network are under a multiple employer arrangement, as established in article 101 of the Labour Code,
accumulating positions with the CTT postal service. In 2023 the cost related to these employees shared with CTT amounted to

2,557 thousand euros (2022: 2,438 thousand euros).

In2023 the Management Bodies were paid 870 thousand euros of variable remuneration (2022: 290 thousand euros).
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Onthe date of the end of 2023 and 2022, the permanent staff, excluding employees under the multiple employer arrangement,
distributed by major professional category, was as follows:

‘23 22

Administration n 12
Executive 5 5
Non-executive 6 7

of which: Audit Committee 2 3
Heads of functional areas 41 37
Technicaland secretarial staff 281 244

333 293

This headingis composed of:

(amountsinthousand euros)

[} ‘

23 22
Water, electricity and fuel 125 138
Consumables 58 60

Hygiene and cleaning supplies - -

Rentaland hire charges 94 65
Communications 1,434 1,223
Travel, hotelandrepresentation costs 97 36
Advertising 1,796 1,725
Maintenance andrelated services 69 6
Training costs 154 107
Insurance 136 10
IT 10,576 9,392
Consultingand advisory services 1,750 1,51
Other specialised services 3,763 3,064
Other supplies and services 9,420 8,871
General Administrative Expenses 29,472 26,308

The heading “IT” records the costs incurred with the implementation and maintenance of information technology systems and
infrastructure of the Bank.

Theheading“Advertising” records the costsincurred with advertisingand communication of the brand and products of Banco CTT.
The heading"Other specialised services" records the costs incurred with banking and transactional operations.
The heading“Other supplies and services” records, among others, costs related to the use of the CTT Retail Network, servicing of

banking operations and use of payments networks. The cost of using the physical and technical resources of the CTT Post Office
Network amountedto 4,783 thousand euros (2022: 4,697 thousand euros).
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The costsincurred with services provided by the Statutory Audit Firm are as follows:

(@amountsinthousand euros)

‘23 ‘22

Review of accounts services 21 207
Reliability assurance services 84 57
Services otherthanreview of accounts 56 67

351 331

Earnings per share are calculated as follows:

(amountsinthousand euros)

‘23 22

Netincome for the year (thousand euros) 17,935 14,656
Average number of shares 296,400,000 296,400,000
Basic earnings per share (euros) 0.06 0.05
Diluted earnings per share (euros) 0.06 0.05

The Bank's share capital stands at 296,400,000 euros, represented by 296,400,000 ordinary shares without nominal value, and
is fully paid-up.

Basic earnings per share are calculated by dividing the netincome by the weighted average number of ordinary shares in circula-
tionduringthe year.

The earnings by diluted share are calculated by adjusting the effect of all the potential ordinary diluting shares to the weighted av-
erage number of ordinary shares in circulation.

Asat31December2023and2022,theBank did nothold potential dilutive ordinary shares: hence, the diluted earnings per share are
the same as the basic earnings per share.

This headingis analysed as follows:

(amountsinthousand euros)

‘23 22

Cash 25,380 25,486
Demand deposits at Banco de Portugal 28,626 23,247
Cash and Deposits at Central Banks 54,006 48,733

The heading"“Cash” isrepresented by notes and coins denominatedin euros.
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The heading "Demand deposits at Banco de Portugal” includes mandatory deposits with a view to meeting the minimum cash
reserve requirements. As at 31 December 2023, the amount of the minimum cash reserves was 28,626 thousand euros (2022:

23,186 thousand euros).

Pursuant to Regulation (UE) 1358/2011 of the European Central Bank, of 14 December 2011, the minimum cash requirements kept

as demand deposits at Banco de Portugal correspond to 1% of the deposits and other liabilities.

This headingis analysed as follows:

(amountsinthousand euros)

‘23

22

Creditinstitutionsin Portugal 3,287
Chequesfor collection 7,758
Deposits at Other Credit Institutions 11,045

5,517
22,493
28,010

The heading"Cheques for collection” represents drawn by third parties at other creditinstitutions, which are pending collection.

This headingis analysed as follows:

(amountsinthousand euros)

‘23

‘22

Investmentsin Central Banks

Banco de Portugal 1,260,077
Investmentsin other creditinstitutionsin Portugal

Term deposits 11,050

Loans 150,175
Impairmentforinvestmentsin creditinstitutions (23)
Investments at Credit Institutions 1,421,279

The heading "“Investments in Central Banks” includes very short-term (overnight) deposits with Banco de Portugal. As at 31De-

cember 2023, these investments amounted to 1,260,077 thousand euros (2022: 450,250 thousand euros).

The scheduling of this heading by maturity periodsis presented as follows:

(amountsinthousand euros)

‘23

450,250

4,701
137,924
(15)
592,860

‘22

Upto3 months 1,260,688
3to12months 11,400
Tto3vyears 128,554
Morethan3years 20,660
Investments at Credit Institutions 1,421,302

The heading “Investments at creditinstitutions” showed an annual average rate of 4.207% in the period (2022:2.583%).

455,573
3,656
133,646

592,875

Accounts and Notes to the Accounts * Accounts and Notes to the Individual Accounts of 2023 203

Impairment of investments in creditinstitutions for the Bankis analysed as follows:

(amountsinthousand euros)

‘23 ‘22

Stage1 Stage1
Opening balance 15 10
Movement for the period:
Financial assets originated or acquired 23 14
Variations due to changein exposure orrisk parameters = (1)
Derecognised financial assets excluding write-offs (15) (8)
Impairment of investments in credit institutions 23 15

Thereconciliation of the accountingmovements related to impairment losses are presented below:

(amountsinthousand euros)

‘23 22

Stage Stage1
Opening balance 15 10
Movement for the period:
Variations in expected credit loss 8 5
Impairment of investments in credit institutions 23 15

This headingis analysed as follows:

(@amountsinthousand euros)

‘23 ‘22

Mortgage credit 728,847 659,529
Otherloans - 42,941
Overdrafts 3,488 1,351
Outstanding loans 732,335 703,821
Overdue loans - lessthan 90 days 86 29
Overdue loans - more than 90 days 841 1,455
Overdue loans 927 1,484
Impairment for credit risk (2,211 (4,353)
Loans and Advances to Customers 731,051 700,952

As at 31December 2022, the item Other credits in the amount of 42,941thousand euros represents the credit granted (Liquidity
Facility) tothe Next FundingNo.1securitisation operation,inwhichBanco CTT was, atthe date, the sole investor, with the purpose of
acquiring receivables (credit card balances) between the interest payment dates. At each interest payment date (IPD) the Liquidity
Facility balance will be settled by converting it to the value of the note (see Note 14). In December 2023, Banco CTT sold note Next
FundingNo.1toUniverso, IME,S.A.and, onthe same date, the Liquidity Facility balance became zero. As part of the sale agreement,
Banco CTT stopped granting this creditline to the aforementioned securitisation operation.
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The scheduling of this heading by maturity periodsis presented as follows:

bancoctt - AnnuatReport 2023

(@amountsinthousand euros)

‘23

Upto3 3to12 1to3 Morethan Overdue
Atsight months months years 3years loans Total
Mortgage credit - 4,850 8,999 25,127 689,871 41 728,888
Overdrafts 3,488 - - - - 886 4,374
Seansanciavances 3,488 4,850 8,999 25,127 689,871 927 733,262
to Customers

(amountsinthousand euros)

‘
22

Upto3 3to12 1to3 Morethan Overdue
Atsight months months years 3years loans Total
Mortgage credit - 4,636 12,112 33,651 609,130 12 659,541
Otherloans 42,941 - - - - - 42,941
Overdrafts 1,351 - - - - 1,472 2,823
AL TS 44,202 4,636 12112 33,651 609,130 1,484 705,305
to Customers
The distribution of this heading by type of rateis presented as follows:
(amountsinthousand euros)

‘ ‘
23 22
Fixedrate 168,950 65,974
Variablerate 564,312 639,331
Loans and Advances to Customers 733,262 705,305

The analysis of this heading by type of collateralis presented as follows:

(amountsinthousand euros)

‘
23

Loans that have Overdue

notyetfallendue loans Grossloans Impairment Netloans
Asset-backed loans 728,847 4 728,888 (1,419) 727,469
Unsecured loans 3,488 886 4,374 (792) 3,582
732,335 927 733,262 (2,211) 731,051

Accounts and Notes to the Accounts * Accounts and Notes to the Individual Accounts of 2023
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(amountsinthousand euros)

‘22

Loans thathave Overdue
notyetfallendue loans Grossloans Impairment Netloans
Asset-backedloans 659,529 12 659,541 (914) 658,627
Unsecuredloans 44,292 1,472 45,764 (3,439) 42,325
703,821 1,484 705,305 (4,353) 700,952
The analysis of this heading by type of loanis presented as follows:
(amountsinthousand euros)
i
23
Loans thathave Overdue
not yet fallen due loans Grossloans Impairment Netloans
Mortgage credit 728,847 11 728,888 (1,419) 727,469
Overdrafts 3,488 886 4,374 (792) 3,582
732,335 927 733,262 (2,21) 731,051
(amountsinthousand euros)
'
22
Loans that have Overdue
notyetfallendue loans Grossloans Impairment Netloans
Mortgage credit 659,529 12 659,541 (914) 658,627
Otherloans 42,941 - 42,941 (2,269) 40,672
Overdrafts 1,351 1,472 2,823 (1,170) 1,653
703,821 1,484 705,305 (4,353) 700,952
The analysis of this heading by activity sectoris presented as follows:
(amountsinthousand euros)
i
23
Loans thathave Overdue
not yet fallen due loans Grossloans Impairment Netloans
Individuals
Mortgage 728,847 41 728,888 (1,419) 727,469
Consumer 3,488 886 4,374 (792) 3,582
732,335 927 733,262 (2,211) 731,051
(amountsinthousand euros)
']
22
Loans thathave Overdue
not yet fallen due loans Grossloans Impairment Netloans
Companies
Financialandinsurance sector 42,941 - 42,941 (2,269) 40,672
Individuals
Mortgage 659,529 12 659,541 (914) 658,627
Consumer 1,351 1,472 2,823 (1,170) 1,653
703,821 1,484 705,305 (4,353) 700,952
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The movement of creditimpairmentinthe periodis detailed as follows:
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Thereconciliation of the accountingmovements related to impairment losses are presented below:

(@amountsinthousand euros) (amountsinthousand euros)
3 ‘23
Stage1 Stage2 Stage3 Total Stage1 Stage?2 Stage3 Total
Opening balance 2,980 101 1,272 4,353 Opening balance 2,980 101 1,272 4,353
Movement for the period: Movement for the period:
Financial assets originated or acquired 106 250 92 448 Variationsinthe expected creditloss of the credit portfolio (2,661) 789 440 (1,432)
Variations due to change in exposure or risk parameters (2,636) 547 (2971) (2,380) Transfers of Stage (net) - (42) 42 -
Derecognised financial assets excluding write-offs (131) (8) 639 500 Write-offs - - (710) (710)
Write-offs - - (710 (710) Creditimpairment 319 848 1,044 2,21
Transfersto:
Staget 23 a) © . (amountsinthousand euros)
Stage2 (20) 25 (5) -
Stage3 (3) (50) 53 - '22
Othermovements - - - -
Creditimpairment 319 848 1,044 2,21 Stage1 Stage?2 Stage 3 Total
Of which: POCI - - - - Opening balance 1,389 57 1,094 2,540
Movement for the period:
(amountsinthousand euros) Variationsinthe expected credit loss of the credit portfolio 1,582 63 174 1,819
‘ Transfers of Stage (net) 9 (19) 10 -
22 Write-offs - - (6) (6)
Stage1 Stage 2 Stage 3 Total ExeHINmpAIGTE 2,980 bl 1272 4.353
Opening balance 1,389 57 1,094 2,540 The credit portfolio detailed by stage as definedin IFRS 9is presented as follows:
Movement for the period:
Financial assets originated or acquired 27 50 48 125 (amountsinthousand euros)
Variations due to changein exposure orrisk parameters 1,618 22 162 1,802 1 1
Derecognised financial assets excluding write-offs (63) 9) (36) (108) 23 22
Write-offs - - 6 (6) Stage1 694,501 695,289
Transfers to: Gross Value 694,820 698,269
Stage1 15 (©) (10) - Impairment (319) (2,980)
Stage2 (3) 9 (6) - Stage 2 33,182 4,964
Stage3 (3) (23) 26 - Gross Value 34,030 5,065
Other movements - - - - Impairment (848) (101)
Creditimpairment 2,980 101 1,272 4,353 Stage 3 3,368 699
Of which: POCI - - - - Gross Value 4,412 1,971
Impairment (1,044) (1,272)

731,051 700,952
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Thisheadingis analysed as follows:

(@amountsinthousand euros)

‘23 ‘22

Public debt securities

Portuguese 164,007 221,694

Foreign 479,974 316,218
Supranational debt securities 80,614 -
Bonds of otherissuers

Portuguese 350,211 487,458
Impairment (224) (17,922)

Financial Assets at Amortised Cost — Debt Securities 1,074,582 1,007,448
As at 31December 2022, the caption Bonds of other nationalissuers includes 337,505 thousand euros referring to the note of the

Next FundingNo.Tsecuritisation operation.

The Next Funding No.1operation, issued by Tagus - STC, S.A.in April2021and in which Banco CTT was the sole investor, has as its
underlying asset the credit card balances originated by the Universo credit card issued by Sonae Financial Services. Additionally,
Banco CTT granted the operation an overdraft facility (Liquidity Facility) for the sole purpose of acquiring receivables (credit card
balances) betweentheinterest payment dates (see Note 14). At eachinterest payment date (IPD) the Liquidity Facility balance was
settled by convertingitto the value of the note.

Following the termination of the partnership with Universo, in December 2023 Banco CTT sold the note to Universo, IME, S.A. and
onthat date ceasedto have any exposure to this portfolio. In addition, the overdraft facility (Liquidity Facility) was cancelled.

The financial assetsin this portfolio are managed based on abusiness model whose objectiveis the receipt of its contractual cash
flows (Note 2.1.1.1).

The analysis of this heading as at 31December 2023 and 2022, by residual maturity, is as follows:

(amountsinthousand euros)

‘23

Upto3 3to12 More than
months months 1to3years 3years Total
Public debt securities
Portuguese 1,762 - 18,576 143,669 164,007
Foreign 1,437 276,009 9,968 192,560 479,974
Supranational debt securities 408 80,206 - - 80,614
Bonds of otherissuers
Portuguese 388 - - 349,823 350,211
A B R B T S ) (s 3,995 356,215 28544 686,052 1,074,806

— Debt Securities

Accounts and Notes to the Accounts

* Accounts and Notes to the Individual Accounts of 2023
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(amountsinthousand euros)

‘22

Upto3 3to12 More than
months months 1to3years 3years Total
Public debt securities
Portuguese 3,01 17,990 38,028 162,665 221,694
Foreign 1,462 105,938 10,027 198,791 316,218
Bonds of otherissuers
Portuguese 2,081 - - 485,377 487,458
AN T NI 3 6,554 123,928 48055 846,833 1,025,370

- Debt Securities

The movement of theimpairment of debt securities at amortised costis analysed as follows:

(amountsinthousand euros)

‘23 22

Stage1 Stage1
Opening balance 17,922 6,076
Movement for the period:
Financial assets originated oracquired 29 27
Variations due to changein exposure orrisk parameters 23 11,828
Derecognised financial assets excluding write-offs (17,750) (9)
Impairment of debt securities at amortised cost 224 17,922

Thereconciliation of the accounting movements related to impairmentlosses are presented below:

(amountsinthousand euros)

‘23 22

Stage Stage1
Opening balance 17,922 6,076
Movement for the period:
Variationsin expected creditloss 12,339 11,846
Use of impairment (30,037) -
Impairment of debt securities at amortised cost 224 17,922
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Thisheadingis analysed as follows:
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This headingis analysed as follows:

(@amountsinthousand euros)

‘23 ‘22

Investment fund units

Real-estate Investment Funds
Financial Assets at Fair Value Through Profit or Loss
Derivatives

Financial Liabilities at Fair Value Through Profit or Loss

Derivatives represent the fair value of derivative financialinstruments whose purpose is to mitigate interest rate risk.

As at 31December 2022, the item Real Estate Investment Funds in the amount of 26,479 thousand euros refers to an investment

21

(amountsinthousand euros)

‘23 ‘22

- 26,479 Payshop (Portugal), S.A.
- 26,479 Non-current assets held for sale
- 26,479

(13,744) (26,345)

(13,744) (26,345) Payshop (Portugal), S.A.

= 8,91
= 8,91

Aspartof acorporatereorganisation underwayinthe Group, on 8 July 2022 the Board of Directors of Banco CTT approvedthe sale,

andits terms, to CTT - Correios de Portugal, S.A., its completion being dependent on the non-opposition of the regulator, which

occurredinJuly 2023, and the sale was completedin August 2023.

in an open-ended real estate investment fund domiciled in Portugal, representing 10.4% of the total units issued on 31December

2022. This position was sold during the 2023 financial year.

Associated to the derivative contracts, Banco CTT has, as at 31December 2023, a captive amount of 25,830 thousand euros (2022:

Asat30June 2022 the assets and liabilities of Payshop (Portugal), S.A. were reclassified to Non-current assets held for sale, as the
company was being sold and was considered a “major line of business” within the Group, due to, among others, its contribution to

the profitandloss account.

26,040 thousand euros in cash accounts with other financialinstitutions as margin call, which are disclosed in the heading “Other

assets” (Note 22).

The movement of the heading “Derivatives” is presented as follows:

(amountsinthousand euros) This headingis analysed as follows:
‘
‘23 22 (amountsinthousand euros)
1 ‘
Fair Value Fair Value 23 22
Notlonal Notional Acquisition Cost 7,382 6,098
Assets Liabilities Assets Liabilities .
Real estate properties
OTC Market Worksinrented properties 849 141
Interestrate contracts Equipment
Interest Rate Swaps Furniture 422 389
Purchase - - - - - - Machinery andtools 905 793
Sale 175,154 - (6,380) 200,000 - (12,810) Computer equipment 773 550
Interest Rate Options Interiorinstallations 1 1
Purchase - - - - - - Security equipment 68 68
Sale 200,576 - (7,364) 237,003 - (13,535) Otherequipment 16 9
Derivatives - (13,744) - (26,345) Rights of use
Real estate properties 2,969 2,978
Theimpact onthe income statement of financial assets and liabilities at fair value through profit or loss is presentedin Note 6. Motor vehicles 1,334 1169
Tangible Assetsinprogress 45 -
Accumulated Depreciation (2,876) (1,969)
Related to previous years (1,674) (756)
Relatedtothe currentyear (1,202) (1,213)
Other Tangible Assets 4,506 4,129
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The movement of the heading “Other Tangible Assets” during 2023 is analysed as follows:

(@amountsinthousand euros)

‘23

Accounts and Notes to the Accounts * Accounts and Notes to the Individual Accounts of 2023

The movement of the heading “Other Tangible Assets” during 2022 is analysed as follows:
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(amountsinthousand euros)

‘22

Balance
Balanceon Acquisitions Divestment Other on 31
1January / Allocations Transfers  / Write-off variations December
Acquisition cost 6,098 1,598 - (314) - 7,382
Real estate properties
Worksinrented properties 141 767 - (59) - 849
Equipment
Furniture 389 33 - - - 422
Machinery andtools 793 14 - (2) - 905
Computer equipment 550 223 - - - 773
Interiorinstallations 1 - - - - 1
Security equipment 68 - - - - 68
Other equipment 9 7 - - - 16
Rights of use
Real estate properties 2,978 138 - (147) - 2,969
Motor vehicles 1,169 271 - (106) - 1,334
Tangible Assetsinprogress - 45 - - - 45
Accumulated depreciation (1,969) (1,202) - 295 - (2,876)
Real estate properties
Worksinrented properties (83) (115) - 59 - (139)
Equipment
Furniture (347) (14) - - - (361
Machinery andtools (127) (87) - 1 - (213)
Computer equipment (374) (99) - - - (473)
Interiorinstallations M - - - - (M
Security equipment (54) (5) - - - (59)
Other equipment (9) (1) - - - (10)
Rights of use
Real estate properties (483) (590) - 147 - (926)
Motor vehicles (491) (291 - 88 - (694)
Other Tangible Assets 4,129 396 - (19) - 4,506

Balance
Balanceon Acquisitions Divestment Other on31
1January /Allocations Transfers  /Write-off variations December
Acquisition cost 7,297 3,351 - (4,550) - 6,098
Real estate properties
Worksinrented properties 102 39 - - - 141
Equipment
Furniture 385 4 - - - 389
Machinery and tools 640 153 - - - 793
Computer equipment 362 188 - - - 550
Interiorinstallations 1 - - - - 1
Security equipment 68 - - - - 68
Other equipment 9 - - - - 9
Rights of use
Real estate properties 4,812 2,653 - (4,487) - 2,978
Motor vehicles 918 314 - (63) - 1,169
Accumulated depreciation (2,378) (1,213) - 1,622 - (1,969)
Real estate properties
Worksinrented properties (79) (4) - - - (83)
Equipment
Furniture (337) (10) - - - (347)
Machinery andtools (88) (39 - - - (127)
Computer equipment (354) (20) - - - (374)
Interior installations (W] - - - - )
Security equipment (47) (7) - - - (54)
Other equipment (9) - - - - 9)
Rights of use
Real estate properties (1,182) (898) - 1,597 - (483)
Motor vehicles (281) (235) - 25 - (491)
Other Tangible Assets 4,919 2,138 - (2,928) = 4129
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Thisheadingis analysed as follows:
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(@amountsinthousand euros)

‘23

22

Acquisition Cost
Softwareinuse
Otherintangible assets
Softwareinprogress

Impairment

Accumulated Amortisation
Relatedto previous years
Relatedto the currentyear

Intangible Assets

Intangible assets essentially include expenses with the acquisition and development of software, including the core banking
system, implementation projects and their customisation.

The movement of the heading “Intangible assets” during 2023 is analysed as follows:

50,783
50,593
16

174
(30,695)
(25,488)
(5,207)

20,088

45,709
45,297
16

396
(25,488)
(20,367)
(5,121

20,221

(@amountsinthousand euros)

‘23

Balance

Balanceon Acquisitions Divestment on31

1January / Allocations Transfers  /Write-off December

Acquisition Cost 45,709 5,074 - 50,783
Softwareinuse 45,297 - 5,296 50,593
Otherintangible assets 16 - - 16
Softwarein progress 396 5,074 (5,296) 174
Impairment - - - -
Accumulated amortisation (25,488) (5,207) - (30,695)
Softwareinuse (25,475) (5,205) - (30,680)
Otherintangible assets (13) () - (15)
Intangible Assets 20,221 (133) - 20,088
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Os movimentos darubrica"Ativos Intangiveis” durante o ano de 2022 s3ao analisados como segue:
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(amountsinthousand euros)

‘22

Balance

Balanceon Acquisitions Divestment on31

1January / Allocations Transfers  / Write-off December

Acquisition Cost 42,042 3,728 - 61 45,709

Softwareinuse 41,702 - 3,595 - 45,297

Otherintangible assets 16 - - - 16

Softwarein progress 324 3,728 (3,595) (61) 396

Impairment (61 - - 61 -

Accumulated amortisation (20,367) (5.121) - - (25,488)

Softwareinuse (20,356) (5,119) - - (25,475)

Otherintangible assets (1) (2) - - (13)

Intangible Assets 21,614 (1,393) - - 20,221
This headingis analysed as follows:

(amountsinthousand euros)

‘23 ‘22

Holding Book Holding Book

(%) Value (%) Value

321Crédito - Instituicdo Financeira de Crédito, S.A. (321Crédito) 100% 136,105 100% 148,024

Investments in Subsidiaries and Associates 136,105 148,024

Payshop (Portugal), S.A.

Inthe context of a corporate reorganisation underway in the Group, on 8 July 2022 the Board of Directors of Banco CTT approved
the sale, andits terms, to CTT - Correios de Portugal, S.A., and its completionis stilldependent on the non-opposition of the regu-
lator, whichis expected to occur during2023.

Asat30June 2022 the assets and liabilities of Payshop (Portugal), S.A. were reclassified to Non-current assets held for sale, as the
company was being sold and was considered a “major line of business” within the Group, due to, among others, its contribution to
the profitandloss account.
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Thefinancial datarelative to the moreimportant associates are presentedin the following table:

(@amountsinthousand euros)

Assets Liabilities Equity NetIncome

‘23 ‘22 ‘23 22 ‘23 ‘22 ‘23 ‘22

Payshop (Portugal), S.A. - 17,275 - 7,809 - 9,466 = 1,625
321Crédito - Instituicao

Financeirade Crédito,S.A. 920,961 808,599 854,993 739,787 65,968 68,812 1,154 10,006
(321Crédito)

The detail of Investments in Subsidiaries and Associated Companiesis presented as follows:

(@amountsinthousand euros)

‘23 22

Payshop (Portugal), S.A. - 665
321Crédito - Instituicdo Financeira de Crédito, S.A. (321Crédito) 1154 10,006
Adjustments to the Equity Method (9,076) 18,470
Results of Investments in Subsidiaries and Associates (7,.922) 29,141

Adjustments to the equity method result mainly from the appropriation of results generated in the sphere of structured entities
(securitisation vehicles) controlled by 321 Crédito, in accordance with paragraph 27 of IAS 28. Adjustments to the equity method
are mainly the result of recognising the fair value of derivative financial instruments contracted by structured entities to mitigate
interestraterisk.

The breakdown of the results of disposals of non-current assets held for saleis as follows:

(amountsinthousand euros)

‘23 22

Payshop (Portugal), S.A. 2,124 -

Results of disposals of non-current assets held for sale 2,124 -

The dividends receivedby Banco CTT are as follows:

(amountsineuros)

‘23 22

321Crédito - Instituicdo Financeira de Crédito, S.A. (321Crédito) 4,000,000 6,400,000

Impairment

The recoverable amount of investments in subsidiaries and associates is assessed annually or whenever there is indica-
tion of a possible loss of value. The recoverable amount is determined based on the value in use of the assets, computed using
calculation methodologies supported by discounted cash flow techniques, considering the market conditions, the time value and
businessrisks.
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In order to determine the recoverable amount of its investments, impairment tests were carried out, as at 31December 2023 and
2022, based onthe following assumptions:

(@amountsinthousand euros)

‘23

Basis of
determination
of recoverable Explicit period Discount Growthrate
Corporate Name amount for cashflows rate in perpetuity
321Crédito - Instituicdo Financeira de Crédito, S.A. Equity Value / DDM 10 years 10.0% 1.5%
(@amountsinthousand euros)
]
22
Basis of
determina-tion
of recoverable Explicit period Discount Growthrate
Corporate Name amount for cashflows rate in perpetuity
321Crédito - Instituicdo Financeira de Crédito, S.A. Equity Value / DDM 10 years 10.0% 1.5%

321Crédito - Instituicao Financeira de Crédito, S.A.

Cash flows were estimated on the basis of projections of results and the evolution of activity, based on the business plan associ-
ated with the cash-generating unit, as approved by management. These projections cover a 10-year period (until2033) which has
been applied consistently since the acquisition of 321Crédito and which, in the Management's judgement, best reflects the nature
of the investment, the maturity of the portfolio and economic/interest rate cycles. The projections consider a compound annual
growthrate of 4.3% of assets over this period.

The valuation was based on the Dividend Discount Model (DDM) methodology common in the banking sector. The logic of the
methodologyisthattheinvestorobservestwotypes of flows whenvaluingthe asset, dividend/equity enhancementbinomialand
the value of future dividends in perpetuity. The discount rate of 10.0% (after tax) is consistent with internal benchmarks for evalu-
ating projects and investments, and remains within the range typically used for the banking sector.

Sensitivity analyses were performed on the results of these impairment tests, namely regarding the following key assumptions:
(i) reduction/increase of 0.5% in the target of the CET1ratio or (i) an increase of 50 points in the different discount rates used. As
aresult of the impairment test performed, as well as the sensitivity analyses carried out, no impairment loss was identified in the
goodwillrecorded on 31December2023.

The Bankis subjectto Corporate Income Tax (IRC) and corresponding Surcharge.

Income tax (current or deferredis reflected in the netincome for the year, exceptin cases in which the transactions that originated
thistaxhave beenreflectedin otherequity headings. Inthese situations, the corresponding taxis likewise reflected through equity,
not affecting the netincome for the year.

The calculation of the currenttax for2023 and 2022 was based onanominal corporateincome tax rate of 21% pursuantto Law 107-
B/2003, of 31December,and Law 2/2007, of 15 January.



218 bancoctt - AnnualReport 2023

Deferredtaxis calculated based onthe tax rates that are expected to be applicable on the date of reversal of the temporary differ-
ences, which correspond to the rates approved or substantially approved on the reporting date.

As mentioned in Note 2.7, the Bank is covered by the special regime applicable to the taxation of groups of companies (RETGS),
whichincludes all the companiesinwhich CTT directly orindirectly holds atleast 90% of their share capital and which are simulta-
neously residentin Portugal and subject to corporate income tax (IRC).

Reconciliation of the Income Tax Rate

The reconciliation of the income tax rate, in the portion relative to the amount recognised through profit or loss, may be analysed
asfollows:

(amountsinthousand euros)

‘23 22

Profit/(Loss) before tax 26,073 10,107
Currenttaxrate 21.0% 21.0%
Expectedincome tax 5,475 2,122
Surcharges 2,021 -
Total Expected Tax 7,496 2,122
Elimination of the equity method of accounting 1,218 (6,120)
Accruals/(deductions) for calculation purposes 467 (74)
Autonomous tax 17 17
Recorded current tax for the year 9,198 (4,055)
Recorded deferred tax (554) 205
Recorded total tax 8,644 (3,850)
Effective Rate 33.2% -38.1%
Effective Rate (except equity method) 27.1% 20.2%
Corrections relative to previous years (506) (699)
Taxes’ 8,138 (4,549)

“negative valuesrepresenttax toberecovered.

Current tax

Pursuanttothe accounting policy describedinNote 2.7, the value related to taxis recorded as a valuereceivable by the shareholder
CTT (see Note 24).

Deferred tax
The movement of the deferred tax assetsin the periodis presented as follows:
(amountsinthousand euros)
‘23 ‘22
Opening balance 870 683

Recognisedthrough profitorloss 162 187
Deferred Tax Assets 1,032 870
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The value of deferred tax assets as at 31December2023 and 2022 primarily arises from temporary differences derived from vari-
able remunerations not deductible for tax purposes.

The movement of the deferred tax liabilities inthe periodis presented as follows:

(amountsinthousand euros)

‘23 22

Opening balance 392 6
Recognised through profit or loss (392) 392
Recognisedthrough otherreserves = (6)
Deferred Tax Liabilities - 392

Tax system forimpairment losses

In2019 the Bank exercised the option to definitively adopt the tax system applicable to the impairment losses of creditinstitutions
and other financial institutions subject to the supervision of Banco de Portugal, established by articles 2 and 3 of Law 98/2019,
of 4 September, under the terms stipulated in number 10of article 4 of this same Law, taking effect from the tax period started on 1
January 2019 (inclusively).

Special Regime applicable to the Taxation of Groups of Companies (RETGS)

The Bank and its subsidiaries — more than 75% held directly or indirectly, and for more than 1year by the parent company CTT -
are covered by the special regime applicable to the taxation of groups of companies (RETGS), which includes all the companies
in which CTT directly orindirectly holds at least 75% of their share capital and which are simultaneously resident in Portugal and
subject to corporate income tax (IRC). In this regard, and until 2020 inclusive, Banco CTT and its subsidiaries, eligible to application
of the RETGS, receive from CTT the value relative to the tax loss which they contribute to the consolidated corporate income tax
of the CTT Group and, likewise, pay to CTT the value relative to their positive contribution to the consolidated corporate income
tax of the CTT Group. As of 2021, the Banco CTT Group is considered to be a “tax sub-consolidated” entity within the Regime in
which CTT - Correios de Portugal, S.A. is the dominant company. In this way, Banco CTT's subsidiaries make corporate income
tax (IRC) settlements to Banco CTT,and Banco CTT pays or receives the net amount determined for the Banco CTT Group to/from
thatdominantcompany. Inthe eventthatthere are historicalamounts receivable from CTT by the Group, any corporate income tax
payments to CTT are settled through the use/reduction of the amount receivable, with effective payment only after there are no
historical amountsreceivable.

Asat31December2023theheading”Other Assets” includesthe amountof 3,663 thousand euros (31December2022:12,412 thou-
sand euros) to be received from CTT through this mechanism.

SIFIDE

Consideringthe history associatedto thisreality, the Bank started torecognisein the period to which theinvestmentsrefer, an esti-
mate of 70% of the tax credit that was submitted for certification by the competent authority (ANI - Agéncia Nacional de Inovacao).
The amount of corrections relating to previous years relates to differences in tax estimates, mainly arising from the recognition of
tax creditsrelatingto SIFIDE 2021and 2022, amounting to 471,384 euros, which are shown below:

SIFIDE 2021

In the financial year 2021the Group incurred R&D expenses for which it benefited - deferred in 2023 - from a Corporate Income Tax
(IRC) tax creditamounting to 454,612 euros (of which 318,229 euros were recognisedin results in the financial year 2022 and 136,384
euros were recognisedinresultsinthe financial year2023).
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SIFIDE 2022
Inthe financial year 2022 the Group incurred R&D expenses for which it will benefit - deferred in 2024 - from a Corporate Income
Tax (IRC) tax credit amounting to 478,572 euros (of which 395,000 euros were recognised in results in the financial year 2023). No

amountsrelatingtothe 2022 SIFIDE have beenrecognisedinthe 2022 results. . o
This headingis analysed as follows:

(amountsinthousand euros)

‘23 22

This headingis analysed as follows: Amounts owed to creditinstitutionsin Portugal

Demanddeposits 390 15,023
(@amountsinthousand euros) Term deposits 35,052 -
Financial liabilities at Amortised Cost - Amounts owed to Credit Institutions 35,442 15,023

‘23 22

IRCRETGS 3,663 13,796
Balance against shareholder 3,663 12,412
Balance against subsidiaries - 1,384
Operations to be cleared 2,776 1,967 ) o
This headingis analysed as follows:
Escrow accounts 26,374 26,577
Otherreceivables 3,831 5,472 )
(amountsinthousand euros)
Expenses with deferred charges 987 646
Administrative Public Sector 227 212 '23 '22
Valuesreceivable from subsidiaries 17 30
Impairment of other assets (354) (296) Demand deposits 1.358,514 1,646,281
Term deposits 1,409,083 184,027
Other assets 37,521 48,404 P
Savingaccounts 338,582 452,980
Theheading“Escrow Accounts” includes the amount of 25,830 thousand euros (2022: 26,040 thousand euros) related to amounts Financial Liabilities at Amortised Cost - Deposits from Customers 3,106,179 2,283,288

deposited with other financialinstitutions as margin calls under derivative financialinstruments operations.
In2023, the average rate of return onresources from customers was 0.64% (2022: 0.02%).

The heading "Other Assets” includes the amount of 3,663 thousand euros (2022: 13,796 thousand euros) under corporate income
tax (IRC) resulting from the application of the Special Corporate Group Taxation Regime (RETGS), as describedin Note 2.7, of which The analysis of the heading “Deposits from Customers”, by contractual residual maturity, is as follows:
3,663 thousand euros are amounts receivable from the dominant company CTT (2022: 12,412 thousand euros).

(amountsinthousand euros)
The item “Other debtors” mainly records the commission amounts to be received from partners, within the scope of the credit . .
intermediation andinsurance mediation activity. 23 22

Demand deposits and saving accounts 1,697,096 2,099,260
Theitem Transactions to be settled records amounts of banking operations awaiting financial settlement. Term deposits

Up to 3months 359,591 83,545

The movement of impairment of other assetsis analysed as follows: P
3to12months 1,049,492 100,483
(amounts in thousand euros) Financial Liabilities at Amortised Cost — Deposits from Customers 3,106,179 2,283,288

‘23 22

Opening balance 296 293

Allocation for the period 58 3
Reversalforthe period - _

Uses forthe period - -

Impairment of other assets 354 296
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Thisheadingis analysed as follows:
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(amountsinthousand euros)

‘23

22

Provisions for other risks and charges

Provisions for commitments

Provisions

Provisions for otherrisks and charges were establishedin order to deal with contingencies related to the Bank's activity and whose

paymentappearstobe probable.

Oneachreporting date, the Bank revalues the amounts recorded under this heading, so as to ensure that it reflects the best esti-
mate of amount and probability of occurrence.

The movement of the heading “Provisions” inthe periodis detailed as follows::

658
154
812

353
124
477

(@amountsinthousand euros)

‘23

‘22

Openingbalance
Transfers

Allocation forthe period
Reversalforthe period
Uses forthe period

Provisions

Thisheadingis analysed as follows:

477
644
(117)

(192)

812

429

(amountsinthousand euros)

‘23

22

IRCRETGS
Payables
Suppliers
Related parties
Other payables
Staff costs
Operations tobe cleared
Administrative Public Sector
Deferredincome
Lease liabilities

Other Liabilities

The heading “Operations to be cleared” primarily records the balance of banking operations pending financial settlement.

2,927

4,583
1147

3

5,446
46,571
870
486
2,807
64,840

3,561
1185

5,207
43,031
676

31
3,283
57,256

The heading “Lease liabilities” corresponds to the lease liabilities recognised under IFRS 16, as described in accounting policy 2.8.
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The share capital stands at 296,400,000 euros, represented by 296,400,000 ordinary shares without nominal value, and s fully
underwritten and paid-up.

As at31December 2023, the Bank's share capitalis 100% held by CTT - Correios de Portugal, S.A. (public company).

This headingis analysed as follows:

(amountsinthousand euros)

‘23 ‘22

Fair Value Reserves

Otherfinancial assets at fair value through other comprehensiveincome - -

Legalreserves 3,037 1,571
Otherreserves (344) (347)

of which: equity method 410 407
Retained earnings (46,830) (60,020)
Reserves and Retained Earnings (44,137) (58,796)

This headingis analysed as follows:

(amountsinthousand euros)

‘23 ‘22
Guarantees provided 44,036 46,674

Guaranteesreceived 1,416,969 1,204,263
Commitments to third parties

Revocable commitments
Creditlines 62,763 33,759
Irrevocable commitments
Creditlines 24,852 30,620
Commitments from third parties

Revocable commitments

Creditlines 23,492 22,575

The amount recorded as Guarantees Provided primarily includes securities given as collateral to secure the settlement of inter-
bank operations.

The amount recorded as Guarantees Received primarily includes securities given as collateral to secure the settlement of inter-
bank operations.
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The revocable and irrevocable commitments present contractual agreements for granting credit to the Bank’s customers
(for example unused credit lines) which, generally speaking, are contracted for fixed periods or with other expiry require-
ments. Substantially all the credit granting commitments in force require the customers to maintain certain requirements
observed atthe time the loans were granted.

As at 31December 2022, the item irrevocable commitments assumed by Banco CTT includes the credit line granted to the
Next Funding No.1 securitisation operation in the amount of 15,059 thousand euros (see Note 14). This credit line was can-
celled in December 2023 following the sale of note Next Funding No.1 (see Note 15) and the termination of the partnership
with Universo, IME,S.A..

Notwithstanding the particularities of these commitments, the appraisal of these operations follows the same basic princi-
ples of any other commercial operation, namely the principle of the customer’s solvency, where the Bank requires that these
operations should be duly collateralised when necessary. As it is expected that some of them shall expire without having
beenused, theindicated amounts do not necessarily represent future cash needs.

Provisions for commitments made to third parties are disclosed in Note 25.

Allthe business and operations carried out by the Bank with related parties are cumulatively concluded under normal market con-
ditions for similar operations and are part of the Bank’s current activity.

For all due purposes, the concept of related parties is provided in Chapter 4 of the Banco CTT Group'’s Policy on Transactions with
Related Parties (whichrefers to the provisions of IAS 24, the RGICSF and Banco de Portugal Notice 3/2020), available for consulta-

tion at https://www.bancoctt.pt/sobre-o-banco-ctt/governo-da-sociedade/estatutos-e-regulamentos.

As at31December 2023, the value of the Bank’s transactions with related parties, as well as the respective costs andincome rec-
ognisedforthe year, were as follows:

(amountsinthousand euros)

‘23

Balance Sheet Income Statement

Assets Liabilities Operating Op.erating

costs Income

CTT - Correios de Portugal, S.A. 4,181 11,932 5,972 176
CTTExpresso - Servicos Postais e Logistica, S.A. - 9 94 -
NewSpring, S.A. 331 78 78 -
Wolfspring, ACE - - 1n7 -
Payshop (Portugal), S.A. - 4,162 - 75
321Crédito, S.A. 149,231 38,580 603 6,903
Chaves FundingNo.8 350,21 - - 9,919
Next FundingNo.1 - - - 18,145
503,954 54,761 6,864 35,218

The value of liabilities against CTT - Correios de Portugal S.A.includes 11,055 thousand euros of bank deposits.
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As at31December 2022, the value of the Bank’s transactions with related parties, as well as the respective costs andincome rec-
ognisedforthe year, were as follows:

(amountsinthousand euros)

‘22

Balance Sheet Income Statement

Assets Liabilities Operating Op.erating

costs Income

CTT - Correios de Portugal, S.A. 12,976 36,061 6,306 220
CTTExpresso - Servicos Postais e Logistica, S.A. - 9 82 -
CTT Contacto, S.A. - - - -
NewSpring, S.A. 53 83 n -
Payshop (Portugal), S.A. 289 2,896 - 130
321Crédito, S.A. 133,793 15,200 - 2,181
Chaves FundingNo.8 149,954 - - 2,575
Next FundingNo.1 380,446 - - 19,510
677,511 54,249 6,399 24,616

The value of liabilities against CTT - Correios de Portugal S.A.includes 35,062 thousand euros of bank deposits.

As at 31 December 2023, the value of the deposits placed by the members of the Corporate Bodies at the Bank amounted to
154 thousand euros (2022: 303 thousand euros).
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The fair value of the financial assets and liabilities, as at 31December 2023, is analysed as follows

(@amountsinthousand euros)

‘23

Atfairvalue

Atfairvalue

through profit through  Amortised
orloss reserves cost Book value Fair Value
Cash and deposits at central banks - - 54,006 54,006 54,006
Deposits at other creditinstitutions - - 1,045 1,045 11,045
Financial assets atamortised cost
Investments at creditinstitutions - - 1,421,279 1,421,279 1,421,279
Loans and advances to customers - - 731,051 731,051 731141
Debtsecurities - - 1,074,582 1,074,582 1,045,177
Bondsissuedby public entities - - 643,889 643,889 614,469
Supranational debt securities - - 80,609 80,609 80,624
Bonds of otherissuers - - 350,084 350,084 350,084
Financial assets at fair value through profitor loss
Investment fund units - - - - -
Financial assets at fair value through other
comprehensiveincome
Debt securities - - - - -
Bondsissued by public entities - - - - -
Bonds of otherissuers - N - - -
Other (financial) assets - - 30,038 30,038 29,548
Financial Assets = = 3,322,001 3,322,001 3,292,196
Financial liabilities at fair value through profit or loss
Derivatives 13,744 - - 13,744 13,744
Financial liabilities atamortised cost
Amounts owedto other creditinstitutions - - 35,442 35,442 35,442
Deposits from Customers - - 3,106,179 3,106,179 3,106,179
Other liabilities (financial) - - 2,927 2,927 2,536
Financial liabilities 13,744 - 3,144,548 3,158,292 3,157,901
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The fair value of the financial assets and liabilities, as at 31December 2022, is analysed as follows:

227

(amountsinthousand euros)

22

Atfairvalue

Atfairvalue

through profit through  Amortised
orloss reserves cost Bookvalue Fair Value
Cashanddeposits at central banks - - 48,733 48,733 48,733
Deposits atother creditinstitutions - - 28,010 28,010 28,010
Financial assets atamortised cost
Investments at creditinstitutions - - 592,860 592,860 592,860
Loans and advances to customers - - 700,952 700,952 701,073
Debt securities - - 1,007,448 1,007,448 053,183
Bondsissuedby public entities - - 537,781 537,781 483,516
Bonds of otherissuers - - 469,667 469,667 469,667
Financial assets atfair value through profitor loss
Investment fund units 26,479 - - 26,479 26,479
Financial assets at fair value through other
comprehensiveincome
Debt securities - - - - -
Bondsissued by public entities - - - - -
Bonds of otherissuers - - - - -
Other (financial) assets - - 40,374 40,374 41,360
Financial Assets 26,479 - 2,418,377 2,444,856 2,391,698
Financialliabilities at fair value through profit or loss
Derivatives 26,345 - - 26,345 26,345
Financialliabilities atamortised cost
Amounts owed to other creditinstitutions - - 15,023 15,023 15,023
Deposits from Customers - - 2,283,288 2,283,288 2,283,288
Financial liabilities 26,345 - 2,298,311 2,324,656 2,324,656
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Fairvalueisbasedonmarketprices, whenevertheseare available.|f marketprices are notavailable, fair valueis estimated through
internal models based on discounted cash flow methods. The generation of cash flow of the differentinstrumentsis based on their
financial characteristics, and the discount rates used incorporate both the market interest rate curve and the currentrisk levels of
therespectiveissuer.

Therefore, the fair value obtained is influenced by the parameters used in the evaluation model, which necessarily incorporate
some degree of subjectivity, and exclusively reflects the value attributed to the different financialinstruments.

The Bank uses the following fair value hierarchy, with three levels in the valuation of financial instruments (assets or liabilities),
whichreflectthe level of judgement, the observability of the data, and theimportance of the parameters appliedin the determina-
tion of the assessment of the fair value of the financialinstrument, pursuantto IFRS 13:

Nivel 1: Fair value is determined based on unadjusted listed prices, captured in transactions in active markets involving financial
instruments similar to the instruments to be assessed. Where there is more than one active market for the same financial
instrument, the relevant price is that prevailing in the main market of the instrument, or the most advantageous market to
whichthereis access;

Nivel 2: Fairvalueis calculated throughvaluation techniques based on observable datain active markets, whether direct data (pric-
es, rates, spreads, etc.) or indirect data (derivatives), and valuation assumptions similar to those that a non-related party
would use to estimate the fair value of the same financial instrument. This also includes instruments whose valuation is
obtainedthrough listed prices disclosed by independent entities, but whose markets show less liquidity; and

Nivel 3: Fair value is determined based on data not observable in active markets, using techniques and assumptions that the mar-
ket participants would use to assess the same instruments, including hypotheses about the inherent risks, the assess-
mentmethod andinputs used, entailing process of review of the accuracy of the values obtained in this manner.

The Bank considers a market active for a particular financial instrument, on the measurement date, according to the turnover and
liquidity of the operations carried out, the relative volatility of the listed prices, and the promptness and availability of the informa-
tion, where the following minimum conditions mustbe met:

® Existence of frequentdaily prices of tradingin the last year;
® The prices mentioned above changeregularly;
® Existence of enforceable prices of more than one entity.

A parameterusedinthe valuation methodis considered to be observable market dataif the following conditions are met:

@ Ifitsvalueisdeterminedinan active market;

@ Ifthereisan OTC marketanditisreasonable to assume that active market conditions are met, except for the condition of trading
volumes;and,

® The value of the parameter can be obtained by the inverse calculation of the prices of the financial instruments and/or deriv-
atives where all the other parameters required for the initial assessment are observable in a liquid market or OTC market that
complies with the previous paragraphs.
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Thetable below summarises, by valuation levels, the fair value of the financial assets and liabilities, as at 31December 2023:

(amountsinthousand euros)

‘23

Valuation methods

Level1 Level2 Level3 Total
Cashanddeposits at central banks 54,006 - - 54,006
Deposits atother creditinstitutions 11,045 - - 11,045
Financial assets atamortised cost
Investments at creditinstitutions - - 1,421,279 1,421,279
Loans and advances to customers - - 731141 731141
Debtsecurities 695,093 - 350,084 1,045,177
Bondsissued by public entities 614,469 - - 614,469
Supranational debt securities 80,624 - - 80,624
Bonds of otherissuers - - 350,084 350,084
Financial assets at fair value through profit or loss
Investment fund units - - - -
Financial assets at fair value through other comprehensive income
Debt securities - - - -
Bondsissuedby public entities - - - -
Bonds of otherissuers - - - -
Other (financial) assets - - 29,548 29,548
Financial Assets 760,144 - 2,532,052 3,292,196
Financialliabilities at fair value through profit or loss
Derivatives - - 13,744 13,744
Financial liabilities atamortised cost
Amounts owed to other creditinstitutions - - 35,442 35,442
Deposits from Customers - - 3,106,179 3,106,179
Other liabilities (financial) - - 2,536 2,536
Financial liabilities - - 3,157,901 3,157,901

Sensitivity analysis

Theitem Loans and advances to customers which, as at 31December 2023, has a fair value of 731,141thousand euros has a sensi-
tivity of -4,397 thousand euros and +4,619 thousand euros for aninterest rate change of -10% and +10%, respectively.

TheitemLoans and advances to customers which, as at 31December 2022, has afair value of 701,073 thousand euros has a sensi-
tivity of -5,933 thousand euros and +6,255 thousand euros for aninterest rate change of -10% and +10%, respectively.
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The table below summarises, by valuation levels, the fair value of the financial assets and liabilities, as at 31December 2022:

(@amountsinthousand euros)

22

Valuation methods

Level1 Level2 Level3 Total
Cash anddeposits at centralbanks 48,733 - - 48,733
Deposits at other creditinstitutions 28,010 - - 28,010
Financial assets atamortised cost
Investments at creditinstitutions - - 592,860 592,860
Loans and advances to customers - - 701,073 701,073
Debt securities 483,516 - 469,667 953,183
Bondsissuedby public entities 483,516 - - 483,516
Bonds of otherissuers - - 469,667 469,667
Financial assets at fair value through profit or loss
Investment fund units - - 26,479 26,479
Financial assets at fair value through other comprehensiveincome
Debt securities - - - -
Bondsissuedby public entities - - - -
Bonds of otherissuers - - - -
Other (financial) assets - - 41,360 41,360
Financial Assets 560,259 - 1,831,439 2,391,698
Financial liabilities at fair value through profit or loss
Derivatives - - 26,345 26,345
Financial liabilities at amortised cost
Amounts owed to other creditinstitutions - - 15,023 15,023
Deposits from Customers - - 2,283,288 2,283,288
Financial liabilities - - 2,324,656 2,324,656

Sensitivity analysis

Theitem Loans and advances to customers which, as at 31December2022, has a fair value of 701,073 thousand euros has a sensi-
tivity of -5,933 thousand euros and +6,255 thousand euros for aninterest rate change of -10% and +10%, respectively.

The main methods and assumptions used to estimate the fair value of the financial assets and liabilities recorded in the balanced
sheetare analysed as follows:

Cash and deposits at Central Banks, Deposits at other creditinstitutions and Investments at Central
Banks and at other credit institutions

These financialinstruments are very short-term and therefore their book value is areasonable estimate of their fair value.
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Investment securities measured at amortised cost

The fair value of these financialinstruments is based on market prices, when available. If market prices do not exist, their fair value
is estimated based onthe expected future principal andinterest cash flows for these instruments.

Loans and Advances to Customers

Loans and advances to customers with defined maturity date
Fairvalueis calculated by discounting, atthe average rates of the production of December, the expected cash flows throughout the
life of the contracts considering the historical pre-paymentrates.

Loans and advances to customers without defined maturity date (bank overdrafts)
Considering the short-term nature of this type of instrument, the conditions of this portfolio are similar to those prevailing at the
reporting date, and soits book valueis considered areasonable estimate of its fair value.

Financial assets at fair value through profit or loss (except derivatives)

Thesefinancial assets are accountedforatfairvalue. Fair valueis based onmarket prices, when available. If these are not available,
the calculation of the fair valueis based oni) the use of numerical models, namely discounted cash flows of expected future capital
andinterestfortheseinstruments orii) the Net Asset Value (NAV) provided by the fund management companies.

Financial assets at fair value through profit or loss (Derivatives)

Allderivatives are accountedfor attheirfairvalue.Inthe case of those thatare quoted on organised markets, the respective market
priceis used.Inthe case of over-the-counter (OTC) derivatives, numerical models based on discounted cash flow techniques and
option valuation models considering market and other variables are applied.

Financial assets at fair value through other comprehensive income

The fair value of these instruments is estimated based on market prices, when available. If market prices do not exist, their fair
valueis estimated based on the expected future principal andinterest cash flows for these instruments.

Amounts Owed to Central Banks and Other Credit Institutions

These financialinstruments are very short-term and therefore their book value is areasonable estimate of their fair value.
Deposits from Customers

The fair value of these financial instruments is estimated based on the discounted expected principal and interest cash flows.
The discountrate usedis that which reflects the rates applied for deposits with similar features on the reporting date. Considering
that the applicable interest rates are renewed for periods less than one year, there are no materially relevant differences in their
fairvalue.

Debt securities issued

The fair value of these instruments is estimated based on market prices, when available. If market prices do not exist, their fair
valueis estimated based onthe expected future principal andinterest cash flows for these instruments.
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Thefollowingtable presentsinformation onthe Bank’s exposuresto creditrisk (net ofimpairment andincluding off-balance sheet
exposures) as at 31December2023 and 31December2022:

The Bankis exposedto various risks during the course of its business activity.
(amountsinthousand euros)

The Bank's Policy on Risk Management and Internal Control aims to ensure the effective application of the risk management sys-
tem, through the ongoing follow-up of its adequacy and efficacy, seeking to identify, assess, monitor and control all the materially

‘23

22

relevantrisks to which the institution is exposed, both internally and externally. Central Authorities or Central Banks 1,932,600 1,011,291
Regional governments orlocal authorities - -
Inthis context, itisimportant to monitor and control the main types of financial risks - credit, liquidity, interest rate, market and op- Multilateral developmentbanks 9,854 -
erational - faced by the Bank’s activity. International organisations 70,757 -
. . Creditinstitutions 245,469 219,347
Credit Risk Companies - 375,445
o . ) . ) Retail customers 13,008 6,991

Credit risk reflects the degree of uncertainty of the expected returns, due to the inability either of the borrower, or of the
. . . . Loans securedbyimmovable assets 741,966 668,746

counterpart of a contract, to comply with the respective obligations.

Non-performingloans 3,412 681
At the Bank, credit risk management includes the identification, measurement, assessment and monitoring of the different Collectiveinvestmentundertakings (CIUs) - 31,962
credit exposures, ensuring risk management throughout the successive phases of the life of the credit process. Shares 136,105 156,935
Otheritems 57,692 63,922
The monitoring and follow-up of credit risk, in particular with respect to the evolution of credit exposures and monitoring of Risk Headings 3,210,863 2,535,320

losses, isregularly conducted by the Risk Department and by the Capital, Risk and Sustainability Committee.

The biggest driverof the Bank’s creditrisk is the mortgage lending product. As at 31December2023, the exposure (net of im-
pairment andincluding off-balance sheet exposures) to this product was in the amount of 727,484 thousand euros (658,628
asat31December2022).

The Bankis currently exposedto creditrisk in other areas of its business activity. In particular, with regard toinvestments and
depositsin other creditinstitutions (counterparty risk), sovereign debt securities issued by Euro Area countries.

The information on the risk headings (including off-balance sheet) as at 31 December 2023 and 31 December 2022 is detailed

asfollows:

‘23

(amountsinthousand euros)

‘22

Gross Net Gross Net
In order to mitigate credit risk, the lending operations have associated collateral, namely mortgages. Except in situations of Value Impairment value Value Impairment value
default, the Bank, under its activity, does not have permission to sell or pledge this collateral. The fair value of this collateral Sightdeposits andinvestments 1,288,703 - 1,288,703 473,51 - 473,51
is determined as at the date of the granting of the loan, withits value being checked periodically. Other financial assets at fair value through
other comprehensive income i - B B h B
The acceptance of collateral to secure credit operations requires the need to define and implement techniques to mitigate Inves:mecr;t setcurltles measured at 643,081 84) 643,897 537912 (132) 537780
the risks to which this collateralis exposed. Thus, and as an approach to this matter, the Bank has stipulated a series of pro- amortised cos
cedures applicable to collateral (namely real estate properties), that hedge, among others, the volatility of the value of the Central Authorities or Central 1,932,684 84) 1,932,600 1,011,423 (132) 1,011,291
collateral. Banks
The gross value of the loans and respective fair value of the collateral, limited to the value of the associated loan, are pre-
sented below: (amountsinthousand euros)
(amountsinthousand euros) ‘23 '22
[ 1
23 22 Gross Net Gross Net
Value Impairment value Value Impairment value
Loans and Fair val f Loans and Fair val f
advancesto thalrvl? l:e ol advances to tha'erT l:e ol Investment securities measured at 0855 ) 0854
e collatera e collatera i b 0 - - -
customers customers amortised cost
Mortgage loans 728,888 1,350,180 659,541 1128.546 Multilateral development banks 9,855 (1) 9,854 - = =
Other 4,374 = 45764 -
733,262 1,350,180 705,305 1,128,546
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(@amountsinthousand euros) (amountsinthousand euros)
(] [
23 by) 23 22
Gross Net Gross Net
Gross Net Gross Net . .
. . Value Impairment value Value Impairment value
Value Impairment value Value Impairment value
. Loans and advances to customers 4,386 (974) 3,412 1,971 (1,290) 681
Investment securities measured at
) 70,760 (3) 70,757 - - - .
amortised cost Non-performing loans 4,386 (974) 3,412 1,971 (1,290) 681
International organisations 70,760 (3) 70,757 - - -

(amountsinthousand euros)
‘23 ‘22

/] 1
23 22 Gross Net Gross Net

(amountsinthousand euros)

Value Impairment value Value Impairment value
Gross Net Gross Net P P

Value Impairment value Value Impairment value Financial assets at fair value through B} i 3 31962 _ 31962

profitorloss ! !

Demand deposits 11,045 - 11,045 28,010 - 28,010 o
I fi ialinstituti 214,225 (21) 214,204 170,625 (15) 170,610 Collective investment = - - 31,962 - 31,962
nvestments at financialinstitutions b b s , undertakings (ClUS) ’ '
Derivatives 18,282 - 18,282 - - -
Other 1,938 - 1,938 20,727 - 20,727 The exposure to public debt, net ofimpairment, of eurozone countries is detailed as follows:
Credit institutions 245,490 (21) 245,469 219,362 (15) 219,347

(amountsinthousand euros)

‘23 22

(amountsinthousand euros)

‘23 22

Gross ) Net Gross ) Net Otherfinancial Investment Otherfinancial Investment
Value Impairment value Value Impairment value assets atfairvalue  securities assetsatfairvalue  securities
Investment securities measured at _ _ _ 395,505 (20,060) 375,445 through other meaSL!red through other measqred
amortised cost comprehensive atamortised comprehensive atamortised
Companies - - - 395,505 (20,060) 375,445 income cost Total income cost Total
Portugal S 163,979 163,979 - 221,627 221,627
inth
(amountsinthousand euros) Spain - 167,623 167,623 - 106,421 106,421
i 1
23 22 Italy S 105,595 105,595 - 109,840 109,840
Gross Net Gross Net France - 169,893 169,893 - 99,892 99,892
Value Impairment value Value Impairment value
Germany - 36,799 36,799 - - -
Loans and advances to customers 13,187 (179) 13,008 7,068 (77) 6,991
Retail customers 13.187 (179 13,008 7,068 an 6,991 - 643,889 643,889 = 537,780 537,780

(amountsinthousand euros)

‘23 22

Gross Net Gross Net
Value Impairment value Value Impairment value
Loans and advances to customers 742,949 (983) 741,966 669,525 (779) 668,746
Loanssecuredby immovable 742,949 (983) 741,966 669,525 (779) 668,746

assets
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The analysis of the portfolio of financial assets by stagesis presented as follows:

(@amountsinthousand euros)

‘23 22

Stage1 Stage2 Stage3 Total Stage1 Stage2 Stage3 Total
Depositsat Central Banksand 39,671 . . 39,671 51,257 . . 51,257
other creditinstitu-tions
Impairmentlosses - - - - - - - -
Net value 39,671 - - 39,671 51,257 - - 51,257
Financialassets atamortised cost - 1,421,302 . - 1421302 592875 . - 592,875
Investments at creditinstitutions
Impairmentlosses (23) - - (23) (15) - - (15)
Net value 1,421,279 - - 1,421,279 592,860 - - 592,860
Financialassetsatamortisedcost= 4 574 806 - - 1074806 1025370 - - 1025370
Debt securities
Impairmentlosses (224) - - (224) (17,922) - - (17,922)
Net value 1,074,582 - - 1,074,582 1,007,448 - - 1,007,448
Financialassets atamortised cost - 694,820 34,030 4412 733262 698,269 5,065 1971 705,305
Loans andadvancesto customers
Impairmentlosses (319) (848) (1,044) (2,211) (2,980) (101) (1,272) (4,353)
Net value 694,501 33,182 3,368 731,051 695,289 4,964 699 700,952

Liquidity Risk

Liquidity risk reflects the possibility of significantlosses beingincurred as aresult of deterioration of funding conditions (funding
risk) and/or sale of assets for less than their market value (market liquidity risk).

Overall, the liquidity risk management strategy is entrusted to the Board of Directors, which delegates it to the Executive Com-
mittee, and is carried out by the Treasury Department, based on constant vigilance of exposure indicators, being closely moni-
tored by the Capital, Risk and Sustainability Committee.

The Capital, Risk and Sustainability Committee is responsible for controlling liquidity risk exposure, by analysing liquidity po-
sitions and assessing their conformity with the applicable regulatory rules and limitations, as well as with the goals and guide-
lines definedby Banco CTT.

The liquidity risk of Banco CTT is assessed through regulatory indicators defined by the supervision authorities, as well as
through otherinternal metrics.
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As at31December 2023, the assets and liabilities by residual and contractual maturity are analysed as follows:

237

(amountsinthousand euros)

‘23

More
Upto3 3to12 1to3 than3 Undetermined

Atsight months months years years maturity Total
Assets
Cashand deposits at central banks 54,006 - - - - - 54,006
Deposits atother creditinstitutions 11,045 - - - - - 11,045
Financial assets atamortised cost
Investments at creditinstitutions - 1,260,688 11,400 128,554 20,660 - 1,421,302
Loans and advances to customers 3,488 4,850 8,999 25,127 689,871 927 733,262
Debt securities - 3,995 356,215 28,544 686,052 - 1,074,806
Financial assets at fair value through
profitorloss
Investment fund units - - - - - - -
Financial assets at fair value through
other comprehensiveincome
Debt securities - - - - - - -
Total Assets 68,539 1,269,533 376,614 182,225 1,396,583 927 3,294,421
Liabilities
Financial liabilities at fair value
through profitorloss
Derivatives - - - - 13,744 - 13,744
Financial liabilities atamortised cost
ﬁlr;g::ts owed to other creditinsti- 390 35,052 _ _ _ _ 35442
Deposits from Customers 1,697,096 359,591 1,049,492 - - - 3,106,179
Total Liabilities 1,697,486 394,643 1,049,492 - 13,744 - 3,155,365
Gap (Assets-Liabilities) (1,628,947) 874,890 (672,878) 182,225 1,382,839 927 139,056
Accumulated Gap (1,628,947) (754,057) (1,426,935) (1,244,710) 138,129 139,056
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As at31December 2022, the assets and liabilities by residual and contractual maturity are analysed as follows: Interest Rate Risk

(amountsinthousand euros) InterestRate Riskreferstolosses arisingfromtheimpactthatinterestrate fluctuations have onbalance sheet or off-balance sheet
. items that are sensitive.
22

As at 31December 2023, one of the main instruments in the monitoring of balance sheet interest rate risk is based on the recent

More ) ) - . e ] )
Banco de Portugal Instruction 34/2018. This model groups variation-sensitive assets and liabilities into 19 fixed timeframes (ma-
Upto3 3to12 than3 Undetermined ) g i ) ] g p ) o ) ; {
Atsight months months 1to3years years maturity Total turity dates or date of first review of interest rates, when indexed), from which a potential impact on economic value is calculated.
A Economicvalueis calculated by the sum of the net present value of the discounted cash flows. This discountis based on aninterest
ssets rate curve not subject to any type of shock, in which, for discount purposes, the average periods of the timeframes are assumed.
Cashanddeposits at central banks 48,733 } - i} i} - 48,733 As presented in the table below, the two standard scenarios that correspond to a positive and negative shock of 200 basis points
Deposits at other creditinstitutions 28,010 - - - - - 28,010 are applied to the baseline scenario.
Financialassets atamortised cost
Investments at creditinstitutions - 455,573 3,656 133,646 - - 592,875 Asat31December2023, the distribution of assets, liabilities and off-balance sheetitems sensitive to the interestrate, according to
Loans and advances to customers 44,292 4,636 122,112 33,651 609,130 1,484 705,305 the 19 timeframes andrespectiveimpact on economic value, are as follows:
Debt securities - 6,554 123,928 48,055 846,833 - 1,025,370
Financial assets atfair value through (amountsinthousand euros)
profitorloss
Investment fund units - - - - - 26479 26479 23
Financial assets at fair value through
other comprehensiveincome Economic Economic
Debtsecurities - - - - - - - Value Delta Value Delta
Timeframe Assets Liabilities  Off-Balance Sheet Net Position (+200 bps) (-200 bps)
Total Assets 121,035 466,763 139,696 215,352 1,455,963 27,963 2,426,772
Liabilities Atsight 1,512,098 501,187 (35,343) 975,568 (52) 53
Financialliabilities at fair value Atsight-1 83,462 225,075 (146,440) (288,053) 244 (249)
through profit or loss month
Derivatives - - - - 26,345 - 26,345 1-3 months 133,818 273,805 14,982 (125,005) 394 (403)
Financialliabilities atamortised cost 3-6months 201,285 447,995 17,996 (228,714) 1,606 (1,649)
Amounts owed to other credit
institutions 15,023 - - - - - 15,023 6 -9 months 191,770 413,147 15,954 (205,423) 2,378 (2,454)
Deposits from Customers 2,099,260 83,545 100,483 - - - 2,283,288 9 - 12 months 373,666 427,674 14,819 (39,189) 630 (653)
Total Liabilities 2,114,283 83545 100,483 - 26345 - 2,324,656 1-15years 193561 87073 24,218 130,706 (2.968) 3100
-Liabiliti 1,993,248 21 ,21 215,352  1,429,61 27, 102,11
Gap (Assets-Liabilities) ( ) 383218 39,213 5.35 9,618 963 02,116 15-2years 153,093 87107 22188 88174 2.765) 2017
Accumulated Gap (1,993,248) (1,610,030) (1,570,817) (1,355,465) 74,153 102,116
2-3years 103,500 129,597 30,41 4,314 (189) 202
Furthermore, under the periodic monitoring of the liquidity situation, the Bank calculates the liquidity mismatch, Additional Li- 3-4years 119,631 107,475 19,689 31,845 (1,895) 2,069
quidity Monitoring Metrics (ALMM), pursuant to the addendaissuedin 2018 to Regulation (EU) 680/2014 of the Commission. 4-5years 113,954 90,640 12,390 35704 (2,646) 2,945
. . . . . 5-6years 92,063 77181 7,323 22,205 (1,945) 2,208
ALMM takes into account all the contracted outflows and inflows and uses a maturity ladder which enables confirming the ex- v
istence or not of the liquidity mismatch of Banco CTT, and also enables knowing its capacity to counterbalance any liquidity 6-7years 83,864 66,135 4,053 21,782 (2,178) 2,521
mismatch. 7-8years 64,957 57,024 1782 9,715 (1,082) 1277
The liquidity mismatch is calculated for various timeframes, from overnight up to more than five years, taking into account the 8-9years 87.54 30,850 12 36,803 (4.480) >.392
asset, liability and off-balance sheet positions with expected and estimated financial flows that are scheduled according to the 9-10vyears 44,562 46,538 34 (1,942) 255 (312)
corresponding residual maturities orinflow/outflow date of the monetary flow. 10-15years 69 651 153130 109 (83.370) 12.862 (16.733)
Asat31December2023,the ALMM showed a positive liquidity mismatch (difference between contracted outflows and inflows) 15-20years >150 B 6 >.266 (953) 1.367
of 227,159 thousand euros (2022: 261,695 thousand euros). >20vyears 2,827 - 228 3,055 (628) 1,044

Total 3,630,453 3,241,633 4,621 393,441 (3.412) 2,642
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Asat31December 2022, the distribution of assets, liabilities and off-balance sheetitems sensitive to the interestrate, according to
the 19 timeframes and respective impact on economic value, are as follows:

(@amountsinthousand euros)

22

Economic Economic
ValueDelta Value Delta
Timeframe Assets Liabilities  Off-Balance Sheet Net Position (+200 bps) (-200 bps)
Atsight 769,852 733,639 (68,355) (32,142) 2 (2)
Atsight -1 65,060 87172 (185,490) (207,602) (210) (107)
month
1-3 months 17,191 74,771 8,100 50,520 (923) 361
3 -6months 266,823 116,218 14,448 165,053 (2,274) 1,720
6 -9 months 166,515 76,218 13,139 103,436 (2,250) 1,964
9 -12months 542,967 70,181 12,966 485,752 (8,855) 8,995
1-15vyears m,397 100,514 19,597 30,480 (2,472) 2,430
1.5-2vyears 63,638 100,523 17,748 (19,137) (968) 950
2-3years 38,231 164,112 31,061 (94,820) 1,556 (1,790)
3-4years 36,931 131,470 25,380 (69,159) 2,189 (2,514)
4 -Syears 54,932 110,416 19,878 (35,606) 1,326 (1,563)
5-6years 52,930 93,089 14,987 (25,172) 1,368 (1,600)
6 -7vyears 45,871 79,243 10,885 (22,487) 1,745 (2,041)
7 -8years 44,549 67,415 7,210 (15,656) 1,491 (1,766)
8-9vyears 42,846 57,238 4,537 (9,855) 1103 (1,326)
9-10vyears 52,073 48,607 1,653 5,119 (633) 775
10 -15years 250,253 273,418 18 (23,047) 3,320 (4,314)
15-20vyears 4,867 - 170 5,037 (851) 1,219
>20vyears 14,008 - 100 14,108 (2,765) 4,590
Total 2,740,934 2,384,244 (51,868) 304,822 (8,101 5,981

Inview of theinterestrate gaps observed, asat31December2023,theimpact onthe economic value of instantaneous and parallel
shifts of the interestrates by +200 basis pointsis approximately -14,011thousand euros (2022: -8,172 thousand euros).

The mainassumptions usedin 2022 in the Bank's analysis were the following:

® For Demand Deposits: 26.04% at sight, 73.96% distributed non-linearly over 15 years, giving rise to a duration of 3.9 years;
® Saving Accounts: 50.64% at sight, 49.36% distributed non-linearly over 15 years, giving rise to a duration of 2.6 years;
® Introduction of an annual prepayment rate for Term Deposits of 1.27%, distributed proportionally over 12 months.

In2023 they were revised and the following changes were introduced:

® For Demand Deposits: 18.20% at sight, 81.80% distributed non-linearly over 15 years, giving rise to a duration of 3.6
years;

® Saving Accounts: 51.45% at sight, 48.50% distributed non-linearly over 15 years, giving rise to a duration of 2.1years;

® IncreaseintheannualprepaymentrateforMortgageLoans,from 8.6%to10%, distributed proportionally over12 months;
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Market Risk

Market Risk generally represents the possible loss resulting from an adverse change in the value of a financial instrument as
aresultof changesininterestrates, foreign exchangerates, share, commodity, or real estate prices, volatility and credit spreads.

Operational Risk
The Bank, in view of the nature of its activity, is exposed to potential losses or reputationalrisk, as aresult of human errors, failures of

systems and/or processing, unexpected stoppage of activity or failures on the part of third parties in terms of supplies, provisions or
execution of services.

The approach to operational risk management is underpinned by the end-to-end structure, ensuring the effective adequacy of
the controls involving functional units that intervene in the process. The Bank identifies and assesses the risks and controls of the
processes, ensuring their compliance with the requirements and principles of the Internal Control System.

Encumbered Assets

Pursuant to Banco de Portugal Instruction 28/2014, which addresses the guidance of the European Banking Authority relative to

the disclosure of encumbered assets and unencumbered assets (EBA/GL/2014/3), and considering the recommendation issued
by the European Systemic Risk Board, the followinginformationis presentedinrelation to the assets and collateral:

(amountsinthousand euros)

‘23

Encumbered assets Unencumbered assets

Book value Fair value Book value Fair value

Equityinstruments - - - -

Debt securities 36,124 36,041 1,038,459 1,008,912

Otherassets 32,196 n/a 2,384,436 n/a
68,320 3,422,895

(amountsinthousand euros)

‘22

Encumbered assets Unencumbered assets

Book value Fairvalue Book value Fair value

Equity instruments - - 26,479 26,479

Debt securities 40,985 39,766 966,463 928,317

Otherassets 31,277 n/a 1,569,837 n/a
72,262 2,562,779

(amountsinthousand euros)
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Fair value of the encumbered  Fairvalue of the encumbered collateral
collateral received or own debt received or own debt securitiesissued

securitiesissued andabletobe encumbered

[ 1 i 1
23 22 23 22
Collateral received - - 1,350,180 1,128,546
Debt securities - - - -
Otherassets = - - _
Other collateralreceived - - 1,350,180 1,128,546

Own Debt Securities Issued other
than Covered OwnBonds or ABS

(amountsinthousand euros)
Book value of the selected financial
liabilities
1 [
23 22

Associated liabilities, contingent liabilities and loaned securities = -

Assets, collateralreceived and own debt securitiesissued other

than covered own bonds or ABS thatare encumbered ZHEEL 26.040

The collateral received that is able to be encumbered essentially refers to the collateral received (mortgages) in mortgage loan
contracts.

Ofthetotalunencumberedtotal assets of the value of 1,569,835 thousand euros (2022: 1,495,268 thousand euros), approximately
11% (2022:11%) refer to items that cannot be encumbered (investments in subsidiaries and associates, other tangible assets, intan-
gible assets, current and deferred taxes).

The main objective of capitalmanagementis to ensure compliance with the Bank's strategic goals concerning capital adequacy,
respecting and assuring compliance with the minimum requirements for own funds defined by the supervision entities.

In calculating capital requirements, Banco CTT used the standard approach for credit risk and the basic indicator method for
operationalrisk.

The capital, calculated pursuant to Directive 2013/36/UE and Regulation (UE) 575/2013 approved by the European Parliament
and Council, and Banco de Portugal Notice 10/2017, includes core own funds (Tier 1capital) and supplementary own funds (Tier
2 capital). Tier Tincludes core own funds (Common Equity Tier 1- CET1) and tier 1additional capital.

The Bank’s Common Equity Tier Tincludes; a) paid-up capital, reserves and retained earnings; b) regulatory deductions related
tointangible assets and losses relative to the year in progress; and c) prudential filters. The Bank does not have any additional
tier 1capital or tier 2 capital.

The legislation in force establishes a transition period between capital requirements pursuant to national legislation and that
calculated pursuantto Community legislationinaphased fashionboth forthe non-inclusion/exclusion of items considered pre-
viously (phased-out) andtheinclusion/deduction of newitems (phased-in). Ata prudential framework level, institutions should
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report Common Equity Tier 1, Tier 1and totals not below 7%, 8.5% and 10.5%, respectively, including a conservation buffer of
2.5% and a countercyclical buffer of 0%, in the case of the Bank.

Bancode PortugalNotice 10/2017 regulates the transitional arrangement establishedinthe CRR concerning own funds, namely
with respect to deductions related to deferred taxes generated before 2014 and to subordinated debt and hybrid instruments
thatare not eligible, bothnon-applicable to Banco CTT.

With the introduction of IFRS 9, the Bank opted for the phased recognition of the respective impacts of the static component
pursuantto Article 473-A of the CRR.

As at31December 2023 and 31December 2022, the Bank presented the following capital ratios, calculated in accordance with
the transitional provisions established inthe CRR:

(amountsinthousand euros)
‘23 ‘22

CRR CRRFully CRR CRR Fully
Phased-in Implemented Phased-in Implemented Notes

Own Funds

Share capital 296,400 296,400 296,400 296,400 27
Retained earnings (46,830) (46,830) (60,020) (60,020) 28
Legalreserve 3,037 3,037 1,571 1,571 28
Eligible Results 17,935 17,935 14,656 14,656
OtherReserves 350 350 348 348

Prudential Filters (150) (150) - -
Fairvaluereserves = = - - 28
Additional Valuation Adjustment (AVA) (150) (150) - -
Deductions to common equity tier 1 (12,875) (13,162) (2,568) (14,780)

Losses for the period = = - -

Intangible assets (12,467) (12,467) (14,085) (14,085) 19
Adoption of IFRS 9 (408) (695) 1,517 (695)
Items not deducted from Own Funds 137,137 137,137 157,805 157,805
Holdings in financial entities 137137 137137 157,805 157,805
Common Equity Tier 1 257,867 257,580 250,387 238,175
Tier 1Capital 257,867 257,580 250,387 238,175
Total Own Funds 257,867 257,580 250,387 238,175
RWA

CreditRisk 863,169 863,169 1,111,805 1,111,805
Operational Risk 126,745 126,745 81,483 81,483
Market Risk = = - -
CVA 29,716 29,716 33,366 33,366
IFRS 9 adjustments - (158) - (11,666)
TotalRWA 1,019,630 1,019,472 1,226,654 1,214,988
Capital Ratios

Common Equity Tier1 25.3% 25.3% 20.4% 19.6%
Tier 1Ratio 25.3% 25.3% 20.4% 19.6%

Total Capital Ratio 25.3% 25.3% 20.4% 19.6%
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Asat31December2023and 2022, theremunerations derived from the provision of insurance and reinsurance mediation services
were broken down as follows:

(@amountsinthousand euros)

‘23 22

Life Business 5,776 5,623
Non-Life Business 479 456
6,255 6,079

Thevaluesreceivable and payable associated to the insurance mediation activity are presented as follows:
(amountsinthousand euros)

‘23 ‘22

Valuesreceivable 1,798 86

Values payable - -

The Bank does not charge insurance premiums on account of the Insurers, nor does it carry out the movement of funds relative to
insurance contracts. Therefore, there are no other assets, liabilities, income or expenses to report, relative to the insurance medi-
ation service pursued by the Bank, apart from those already disclosed.

IFRS 17 — Insurance Contracts

IFRS 17 replaces IFRS 4 and applies to allinsurance contracts (i.e., life, non-life, directinsurance and reinsurance), regardless of the
type of entities thatissue them, as well as to some guarantees and some financialinstruments with discretionary participationfea-
tures. In general terms, IFRS 17 provides an accounting model for insurance contracts thatis more useful and more consistent for
issuers.Incontrasttotherequirements of IFRS 4, which arebased on previously adoptedlocalaccountingpolicies, IFRS 17 provides
acomprehensive model forinsurance contracts, covering all relevant accounting aspects.

AmendmentstolFRS 17 -Insurance contracts - Initialapplicationof IFRS17andIFRS 9 - Comparative
information

This amendment to IFRS 17 refers to the presentation of comparative information about financial assets on initial application of
IFRS17.

The amendment adds a transition option that allows an entity to apply an ‘overlay’ to the classification of a financial asset in the
comparative period(s) presentedininitial application of IFRS 17. The ‘overlay’ allows all financial assets, including those heldinrela-
tionto non-contractual activities withinthe scope of IFRS 17 to be classified, instrument by instrument, inthe comparative period(s)
inamanner aligned with how the entity expects those assets to be classified oninitial application of IFRS 9.
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Amendments to IAS 1— Disclosure of accounting policies

These changes are intended to assist an entity in disclosing ‘material’ accounting policies, previously referred to as * significant
‘policies. However, due to the inexistence of this conceptin IFRS standards, it was decided toreplace it by the concept “materiality”,
aconceptalready knownto users of financial statements.

In assessing the materiality of accounting policies, the entity has to consider not only the size of the transactions but also other
events or conditions and the nature of these.

Amendments to IAS 8 — Definition of accounting estimates

The amendment clarifies the distinction between change in accounting estimate, change in accounting policy and correction of
errors. Inaddition, it clarifies how an entity uses measurement techniques and inputs to develop accounting estimates.

AmendmentstolAS 12 — Deferred tax related to assets andliabilities arising from a single transaction

IAS12now requires an entity torecognise deferredtax whenitsinitialrecognition gives rise to equal amounts of taxable temporary
differences and deductible temporary differences.

However itis a matter of professionaljudgement whether such deductions are attributable to the liability thatis recognised in the
financial statements or to the related asset. Thisis particularly important when determining the existence of temporary differenc-
esintheinitial recognition of assets or liabilities, as the initial recognition exception does not apply to transactions that give rise to
equaltaxable and deductible temporary differences.

Among the applicable transactions are the recording of (i) right-of-use assets and lease liabilities; (i) provisions for dismantling,
restoration or similar liabilities, and the corresponding amounts recognised as part of the cost of the related asset, when on the
date of initial recognition they are not relevant for tax purposes.

Thisamendmentis applicable retrospectively.

Amendments to IAS 12 - International Tax Reform — Second Pillar Model Rules

These changes come as partof theimplementation of the OECD’s Global Anti-Base Erosion (“Globe") rules, which may have signif-
icantimpacts on the calculation of deferred taxes that are difficult to estimate at the time these changes wereissued.

These amendmentsintroduce atemporary exceptionto the accounting of deferred taxes arising from the application of the OECD
second pillarmodelrules, and additionally establish new specific disclosure requirements for the affected entities.

These standards and amendments had no materialimpact on theindividual financial statements of Banco CTT.

The following standards, interpretations, amendments and revisions with mandatory applicationin future financial years have, up
to the date of approval of these financial statements, been adopted (“endorsed") by the European Union:
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AmendmentstolAS 1— Presentation of financial statements — Classification of liabilities as current
or non-current

Thisamendmentintends to clarify the classification of liabilities as current ornon-currentbalances depending on therights thatan
entity has to deferits payment, atthe end of each reporting period.

The classification of liabilities is not affected by the entity’s expectations (the assessment should determine whether aright exists,
but should not consider whether the entity will exercise that right), or by events that occur after the reporting date, such as the

breach of a covenant.

However, if therightto defer settlement for at least twelve months is subject to meeting certain conditions after the balance sheet
date, those criteria do not affect the right to defer settlement for the purpose of classifying aliability as current or non-current.

Thisamendmentalsoincludes anew definition of “settlement” of aliability andis applied retrospectively.

The amendment should be applied for annual periods beginning on or after 01January 2024.

Amendments to IFRS 16 - Lease liabilities in sale and leaseback transactions amendment

This amendment to IFRS 16 introduces guidance regarding the subsequent measurement of lease liabilities related to sale and
leaseback transactions that qualify as a “sale” according to the principles of IFRS 15, with a greaterimpact when some or all of the

lease payments are variable lease payments thatdonotdepend onanindex or arate.

When subsequently measuring lease liabilities, sellers-lessees should determine the “lease payments” and “revised lease pay-
ments” so that they do notrecognise gains/(losses) inrelation to their retained right-of-use.

Thisamendmentis applicable retrospectively.
The amendment should be applied for annual periods beginning on or after O1January 2024.

The Bankhasnotearly applied any of these standardsinthe financial statements forthe twelve-month period ended 31December
2023.No significantimpacts on the financial statements are expected as aresult of their adoption.
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Amendments toIAS 7 and IAS 7 - Disclosures: Supplier financing agreements

These amendmentsto IAS 7 - Statement of Cash Flows and IFRS 7 - Financial Instruments: Disclosures aim to clarify the characteristics
of asupplierfinancingagreementandintroduce additional disclosure requirements when such agreements exist.

The disclosure requirements are intended to help users of financial statements understand the effects of supplier financing arrange-
ments on the entity’s liabilities, cash flows and exposure to liquidity risk.

The changes comeinto force for the period beginning on or after 1January 2024. Early adoptionis permitted, butmustbe disclosed.
Amendments to IAS 21 - The Effects of Changes in Foreign Exchange Rates: Lack of interchangeability

Thisamendmentaimsto clarify how to assess the exchangeability of acurrency,andhow the exchange rate shouldbe determined when
itis not exchangeable foralong period.

The amendment specifies thata currency should be considered exchangeable when an entity is able to obtain the other currency within
aperiod that allows for normal administrative management, and through an exchange or market mechanismin which an exchange op-
eration creates enforceablerights and obligations.

If a currency cannot be exchanged for another currency, an entity must estimate the exchange rate on the measurement date of the
transaction. The objective will be to determine the exchange rate that would be applicable, on the measurement date, for a similar trans-
actionbetweenmarketparticipants. Theamendments also state thatan entity canuse an observable exchange rate withoutmakingany
adjustment.

The changes comeinto force for the period beginning on or after 01January 2025. Early adoptionis permitted, but the transition require-
ments applied mustbe disclosed.

These standards have not yet been adopted (“endorsed”) by the European Union and, as such, have not been applied by the Bank in the
twelve-month period ending 31 December 2023. No significant impacts on the financial statements are expected as a result of their
adoption.

As disclosed in Note 21- Taxes, on 18 January 2024, the decision of the ANI (National Innovation Agency) was issued in relation to
the application process of Banco CTT, S.A. to SIFIDE Il of 2022, consisting of the total deferment of the tax credit requested in the
amountof 478,572 euros.

Apart from the above, no other events with a relevant impact on the Bank'’s Financial Statements have occurred up to the date
of thisreportand after the end of the 2023 financial year.
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Declaration of Conformity

The Board of Directors is responsible for drafting the management report and preparing the individual and consolidated financial
statements of Banco CTT, S.A. ("Bank”). These must provide a true and fair view of the Bank’s financial position and operational
results, as well as the adoption of suitable accounting policies and criteria and the maintenance of an appropriate internal control
systemthat enables the prevention and detection of possible errors orirregularities.

We confirmthat, to the best of ourknowledge and belief:

1. allthefinancialinformation containedin the documents presenting the accounts for 2023 was prepared in conformity with the
applicable accounting standards, providing a true and fair view of the Bank's assets and liabilities, financial position and results;
and

2. the managementreport faithfully presents the evolution of the business, performance and position of the Bank, in conformity
withthe legalrequirements.

Lisbon,18 March2024

The Board of Directors,

Chairman of the Board of Directors
Joao Nuno de Sottomayor Pinto de Castello Branco

Member of the Board of Directors and Chairman of the Executive Committee
Luis Maria Franca de Castro Pereira Coutinho

Member of the Board of Directors and of the Executive Committee
Jodo Maria de Magalhdes Barros de Mello Franco

Member of the Board of Directors and of the Executive Committee
Pedro RuiFontela Coimbra

Member of the Board of Directors and of the Executive Committee
Nuno Carlos Dias dos Santos Férneas

Member of the Board of Directors and of the Executive Committee
Luis Jorge de Sousa Uva Patricio Paul

Member of the Board of Directors and Chairman of the Audit Committee
Jodao Manuel de Matos Loureiro

Member of the Board of Directors and of the Audit Committee
AnaMariaMachado Fernandes

Member of the Board of Directors and of the Audit Committee
Maria RitaMégre de Sousa Coutinho

Member of the Board of Directors
Anténio Pedro Ferreira Vaz da Silva

Member of the Board of Directors
Guy Patrick Guimardes de GoyriPacheco

Member of the Board of Directors
Anténio Domingues
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Annual Report of the Audit Committee

Report of the Audit Committee Banco CTT, S.A.
for the financial year of 2023

The Audit Committee of Banco CTT, S.A. (“Bank” or “Banco CTT") hereby submits the report on its supervisory activities for the
financial year 2023, in compliance with the provisions of Article 5(3)(f) of its Internal Regulations and Article 423-F(g) of the Com-
mercial Companies Code.

Notwithstanding any further powers bestowed uponitlegally and statutorily, the Audit Committee s, in particular, responsible for:

@® Monitoring and supervisingthe activities of the Board of Directors;

® Overseeing compliance with legal and statutory rules governing the Bank's activity;

® Promotinganorganisational culture based onhigh standards of ethicalrequirements, ensuring the promotion of sound and pru-
dentmanagement;

® Monitoring and ensuring the soundness and effectiveness of the risk management system, the internal controland compliance
management system and the Internal Audit Function of the Bank and the Group in particular, and monitoring the Bank’s risk
strategy andrisk appetite;

® To be aware of reports of irregularities submitted, in particular through the Conduct Channel (formerly known as the Ethics
Channel), participatingin and/or following up (on) the corresponding decisions taken by the Conduct Forum (formerly known as
the Ethics Forum).

® Monitoringand supervisingthe preparation and disclosure of financialinformation, including the conformity and accuracy of the
financialreportingbooks, records and documents and other accountingdocumentation, as well as makingrecommendations to
ensure theirintegrity; and

® Supervising the Statutory Auditor's activities regarding the Bank’s financial reporting documents and supervising its
independence.

The Audit Committee, as a Supervisory Body, also assumes the functions of Risk Committee at Banco CTT, under the terms and
for the purposes set out in Article 115-L of the General Regime for Credit Institutions and Financial Companies approved by De-
cree-Law 298/92, of 31 December, in its current wording (“RGICSF"), insofar as Banco CTT is not considered a significant credit
institution in terms of size, internal organisation and the nature, scope and complexity of its activities. As the Risk Committee, itis
responsible for, in particular:

@ Advisingthe Board of Directors onthe Bank's risk appetite and general current and future risk strategy;

® Assistingthe Board of Directorsin overseeing the execution of the Bank's risk strategy by Senior Management;

@ Analyse whetherthe conditions of the products and services offered to customers take into account the Bank’s business model
andrisk strategy, undertheterms of theBanco CTT Group’'s New Products and Partners Approval Policy,and submita correction
plantothe Board of Directors when this analysis shows that these conditions do not adequately reflect the risks; and

® Examining whether the incentives set out in the Bank's remuneration policy(ies) take into account risk, capital, liquidity and
earnings expectations, includingrevenue dates.

Aftertheissuance of the corresponding prior authorisation for the exercise of functions by Banco de Portugal, dated 23 November
2022,Banco CTT's sole shareholderelected, on 5 December2022, by unanimous resolution passedin writing, the members of the
Board of Directors to exercise functions during the 2022/2024 term of office. On the same occasion, the sole shareholder elected,
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from among the members of the Board of Directors, an Audit Committee, composed of three independent non-executive mem-
bers, to perform dutiesinthat three-year period, namely:

® Chairman:Joao Manuel de Matos Loureiro
® Member: AnaMariaMachado Fernandes
® Member: Anténio Domingues

Inaletterissuedon23March2023 andwhichtook effecton 30 April2023, Anténio Domingues resigned from the position of Mem-
ber of the Audit Committee thathe had been holding atthe Bank.

As aresult, and following the issue of the corresponding prior authorisation for the exercise of functions by Banco de Portugal,
dated 21November 2023, Banco CTT's sole shareholder elected Maria Rita Mégre de Sousa Coutinho on 12 December 2023 as a
Member of the Audit Committee for the 2022/2024 term of office, startingon 2 January 2024.

On15December2022,the Audit Committee approvedits Internal Regulations,adocumentthat wasrevised on 24 November2023,
with aview to adjusting said requlations to developments and changes in various internal regulations.

During 2023, the Audit Committee monitored the management and evolution of the Bank’s activity and exercised the powers and
performed the duties referred to above, having, in particular:

a.Supervised the approval and implementation process of internal policies and rules, in particular, relating to the internal control
environment, the Bank’s governance model andits organisational culture;

b.Monitored the developments of the Bank's activity;

c. Monitored the activity of the Bank’s subsidiaries;

d.Supervisedthe conclusion, by the Bank, of transactions with related parties;

e.Supervised the preparation of financialinformation and verified the adopted accounting policies, in particular regarding the an-
nualfinancialreporting documents;

f. Supervisedthe effectiveness of the Bank's risk management, internal control and internal audit systems;

g.Received, namely through the Conduct Forum, reports of irregularities, and participated in or accompanied the decisions taken
by the Conduct Foruminrelationto theseirregularities;

h.Supervised and assessed the Statutory Auditor’s activity; and

i. Monitored the Institution’s mainrisks, including financial, non-financialand emergingrisks.

The aforementioned supervisory action was developed namely through (i) the participation of its members in meetings of the
Board of Directors; (i) contacts maintained with the members of the Executive Committee, with the Bank's senior management,
including the Directors responsible for control functions, with the Statutory Auditor in office, Ernst & Young Audit & Associados -
SROC, S.A,, Statutory Audit Firm (“EY"); and (i) the analysis of the financial, business and risk information made available, as well
asthe correspondence exchanged between the Bank and regulatory/supervisory entities, in particular Banco de Portugal.

In 2023, the Audit Committee approved its Multiannual Activity Plan for 2023 and 2024, including a description of the material,
technicalandhumanresources neededto assistthe members of the Audit Committeein carrying out their duties.In2024, the Audit
Committee approvedits Multiannual Plan of Activities for 2024 and 2025.

In exercising these powers and performing these duties, the Committee held 22 formal meetings during 2023, with minutes hav-
ingbeendrawnup of allthe meetings.
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Several of the meetings of the Audit Committee heldin2023 were attended by the Bank’'s Executive Directors as guests, whenev-
erthe Committee deemedit appropriate, depending on theissuesin question.

The Audit Committee also summoned other senior staff to its meetings to clarify and provide relevant information for the perfor-
mance of the duties entrustedto this Body, in particular: (a) the Director of Internal Audit, present at most of the meetings and of the
points analysed, with the purpose of closely monitoring the activity of the other areas of the institution and for the purpose of pre-
senting and discussing, among others, the Internal Audit Function Regulation, the multi-annual activities plan, the resources and
headcount of the Board and the activity of the internal audit control function; (b) the Compliance Officer and the Risk Officer for the
purpose of presenting and discussing, among others, the respective annual activity plans, resources and headcount of therespec-
tive Departments and the activities of the compliance control and risk management functions, respectively; (c) the AML Officer
forissues related to the Prevention of Money Laundering and Terrorist Financing (“PBCFT"); (d) the Director of Legal Services and
Company Secretary to provide various clarifications, namely on the governance model, regulations of the Bank’s Corporate Bod-
ies, as well as other legal issues related to the Committee’s activities; (e) the Director of Planning and Control and the Director of
Accountingforthe purpose of presenting financialinformation, as well as the respective preparation process; (f) the Director of Hu-
man Resources to discuss remuneration matters; and (g) the Bank’s Statutory Auditor, who was invited to most meetings, allowing
regularinteraction and, atthe same time, enabling the Audit Committee to accompany its activity and monitorits independence.

a. Supervision of the approval and implementation process of internal policies and rules,
namely those relating to the internal control environment, the Bank’s governance model and its
organisational culture

The Committee monitored the process of approval or revision and/or revocation, at the Bank, of various internal institutional doc-
uments, namely those relating to the internal control environment, the Bank's governance model and its organisational culture, in
particular, (i) the Organisational Structure Model (i) the Policy for the Treatment of Policyholders, Insured Persons, Beneficiaries and
Injured Third Parties; (iii) the Banco CTT Group's Diversity Policy; (iv) the Liquidity Management Policy; (v) the Complaints Handling
Policy; (vi) the Banco CTT Group's Information Security Policy; (vii) the Data Governance Policy; (viii) the Whistleblowing Policy; (ix)
the Banco CTT Group's Sustainability Policy; (x) the Investment Policy; (xi) the Banco CTT Group's Credit Policy for the Commercial
Activity; (xii) the Market Risk and Interest Rate Management Policy of the Banking Portfolio of the Banco CTT Group; (xiii) the Banco
CTT Group's Related Party Transactions Policy; (xiv) the Credit Intermediary Remuneration Policy for 2024; (xv) the Business Conti-
nuity Management Policy; (xvi) the Banco CTT Group's Conflicts of Interest Prevention, Communication and Remediation Policy; (xvii)
the Policy for the Selection, Appointment and Assessment of Statutory Auditors (ROC) and Statutory Audit Firms (SROC) and for the
Hiring of ROC/SROC Services; (xviii) the Banco CTT Group’s General Internal Control and Risk Management Policy; (xix) the Policy
forthe Approval of New Products and Partners of the Banco CTT Group; (xx) the Banco CTT Group's Policy for the Selection, Assess-
ment and Succession of Members of Management and Supervisory Bodies; (xxi) the Banco CTT Group's Policy for the Selection and
Assessment of the Suitability of Key Function Holders; (xxii) the Banco CTT Group’s Fraud Risk Management Policy; (xxiii) the Banco
CTT Group's Policy for the Prevention of Money Laundering and Terrorist Financing; (xxiv) the Remuneration Policy of the Banco CTT
Group (forthe 2024 assessment cycle); (xxv) the Remuneration Policy for Employees of the Retail Network with Multiple Employers
(also forthe 2024 assessment cycle); (xxvi) the Code of Ethics of the CTT Group; (xxvii) the Code of Conduct of the Banco CTT Group;
(xxviii) the Code of Conduct of Promoters; (xxix) the Regulation of the Audit Committee; (xxx) the Regulation of the Conduct Forum;
(xxxi) the Regulation of the Internal Audit Function; (xxxii) the Regulation of the Compliance Function; (xxxiii) the Process Manual -
Conduct of Audits; and (xxxiv) the Process Manual - Conduct of Audits to Branches.

Forthe performance assessmentcyclesfor2023,the Audit Committee also considered the proposals forreviewingthe performance
evaluation model (i) of the Executive Committee Members; (i) the Relevant Employees; and (iii) the Employees (excluding Relevant
Employees and the Multi-Employer Staff of the Retail Network). Also concerning remuneration, the Audit Committee appraised the
verification of the adjustment mechanisms for members of the Executive Committee, Relevant Employees and all other Employees
(excluding Relevant Employees and Multi-Employer Staff of the Retail Network) that could lead to the reduction or non-attribution of
variable remunerationrelative to the assessment cycle of 2022 and, when applicable, the deferred component of variable remuner-
ationrelative to previous assessment cycles.

In addition, the Audit Committee assessed (i) versions 4.0 and 5.0 of the Manual of Rules for the Identification of Relevant Employees
of Banco CTT (individual perspective) - MR0O027; and (ii) versions 6.0 and 7.0 of the Manual of Rules for the Identification of Relevant
Employees of the Banco CTT Group - MR0020.
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Also during2023, following the entry into force of the Bank of Portugal Notice no. 3/2020, concerning matters of internal control and
organisational conduct and culture, the Audit Committee continued to monitor the process of full implementation of the regulatory
requirements provided forin theidentified regulatory diploma.

Additionally, forthe year2022, the Audit Committee was informed and took account of the reports on activities and self-assessment
of the Remuneration Committee and the Bank’s Selection and Remuneration Committee.

In2024, the Audit Committee took note of the activity and self-assessmentreports of these two Committees for2023.
b. Monitoring of developments of the Bank’s activity throughout 2023

The Audit Committee monitored the development of the Bank’s offer and commercial activity, which was regularly presented at
meetings of the Board of Directors, and analysed, discussed and accompanied the Bank'’s strategic projects.

In particular, the monitoring of the implementation of the following strategic projects, during the 2023 financial year, should be high-
lighted: (i) the structuring and realisation of the strategic project internally called “Berlengas Project”, which aims to reduce Banco
CTT's dependence on its sole shareholder; (ii) the launch of the “BCTTX2 Plan” in the areas of evolution of the Retail Network and
evolution and investments in the technological/digital platform; (iii) the termination of the partnership established with Universo,
IME, S.A., internally referred to as "Project K", concluded in December2023; (iv) the status of the project relating to the acquisition of a
minority stake inthe share capital of Banco CTT by an entity outside the CTT Group - Generali Seguros S.A. (“Generali”), internally re-
ferredtoastheShanghaiProject”; (v) the completion of the transfer of the entire share capital of Payshop (Portugal), S.A. (“Payshop”)
byBanco CTTto CTT - Correios de Portugal, S.A. (“CTT"), which took place on 11 August2023; and (vi) the sale of the entire stake held
by the Bankinthe Fundo de Investimento Imobiliario Aberto IMOFID.

¢. Monitoring the activity of the Bank’s subsidiaries

During 2023, the Audit Committee monitored the activity of Payshop (until the date of its transferto CTT in August 2023) and 321
Crédito, Instituicdo Financeira de Crédito, S.A. (“321Credit"”) through financialinformation submitted on amonthly basis by the CFO,
the Director of Planning and Control and the Director of Accounting.

The Audit Committee also regularly analysed the monitoring of risk indicators, the conclusions resulting from internal audits, and
the follow-up of the resolution of deficiencies in the internal control system (including the PBCFT aspect) of its subsidiaries. The
Audit Committee also had general access to management information also presented to the Board of Directors (which includes
directors from subsidiaries).

In addition, it held regular (quarterly) meetings with the members of the Supervisory Bodies of the subsidiaries.
d. Supervision of the Bank'’s conclusion of agreements and other transactions with related parties

In accordance with the Policy on Transactions with Related Parties, the Committee assessed and issued a favourable opinion
regarding the execution, by the Bank, of transactions with related parties throughout the 2023 financial year, namely the following:

(i) Signingofasublease agreementfornon-housing purposes for aproperty locatedin the parish of Taveiro, Coimbra, between
Banco CTT and Payshop;

(ii) Constitution of term deposits by CTT with Banco CTT (and subsequent alteration of the rules governing the remuneration of
such deposits);

(iii) Signingofthe Addendumtothe MotorInsurance Distribution Agreement signedby Banco CTT, Generaliand CTTin December
2018;

(iv) Conclusion of a contract between Banco CTT and NewSpring Services S.A. for the provision of operational support services
for the backoffice activity and subsequent contractualamendment;

(v) Openingofalunior AccountatBanco CTT for children of CTT employees up to one year of age;

(vi) Signing of the Cost Sharing Agreement between Banco CTT and CTT for the provision of legal consultancy services by Vieira
de Almeida & Associados - Sociedade de Advogados, SP, RL, within the scope of the Shanghai Project;
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(vii) Granting by Banco CTT to 321 Crédito of a short-term financing line whose remuneration model is based on money market
rates;

(viii) Creation of term deposits by 321Crédito withBanco CTT;

(ix) Conclusion of the financialinsurance distribution contract between Banco CTT and Generali;

(x) Amendment of the contractual conditions of the Chaves 8 securitisation operation;

(xi) Signing of a Protocol between Banco CTT and CTT on the granting of preferential conditions in the mortgage loan product to
CTT employees and employees of the other CTT Group entities (excluding the Banco CTT Group);

(xii) Creation of term deposits associated with the demand deposit accounts that Payshop already held with Banco CTT;

(xiii) Signing of an Addendum to the Protocol on the Multiple Employer Regime in the context of Employment Contracts with Em-
ployees of the CTT Retail Network betweenthe Bankand CTT.

In September 2023, the Audit Committee favourably assessed the revision of the Banco CTT Group’s Related Party Transactions
Policy, which now includes a simplified procedure under which transactions with an aggregate annual value equal to or less than
75,000 euros with the same related party, exceptinthe case of transactions provided forin Articles 85 or 109 of the RGICSF (credit
tomembers of the Governing Bodies or holders of qualifying holdings), no longer require the prior assessment and approval of the
Audit Committee andthe Board of Directors, respectively. provided that (i) they fall within the scope of a prior aggregate authorisa-
tion, assessed by the Audit Committee and approved by the Board of Directors, reviewed at least quarterly, specifying the specific
conditions under which such operations may be carried out; (i) they are approved by the Executive Committee, following a prior
favourable opinion from the Risk and Compliance functions; and (iii) the Risk Management and Compliance functions submit, on
a quarterly basis, to the Audit Committee and the Board of Directors, a complete list of Related Party Transactions that have been
the subject of procedures without their prior appraisal, with anindication of whether or not they have been approved, so that they
are aware of them.

During 2023, the Audit Committee was made aware of the quarterly updates to the list of parties related to the Bank approved by
the Board of Directors, in compliance with the provisions of paragraphs 1and 2 of Article 33 of Banco de Portugal Notice No. 3/2020.

e. Supervision of the preparation of financial information and verification of the adopted
accounting policies, in particular regarding the annual financial reporting documents

The Audit Committee assessed the financial information and the evolution of the Bank’s business on a monthly basis and moni-
tored the main prudential and business indicators, at the individual and consolidated level, provided by the Bank'’s Chief Financial
Officer (CFO), the Director of Planning and Control and the Director of Accounting.

In2023, butwithreference to the financial year2022, the Audit Committee monitored the preparation of the annual financial state-
ments and assessed their content, analysed the proposal for the appropriation of results contained in the Annual Report, and is-
sued its Opinion thereon. In 2024, the Commission monitored and prepared the annual financial statements for the financial year
2023 and assessed their content, analysed the corresponding proposal for the appropriation of results contained in the Annual
Report, andissuedits Opinion thereon.

f. Supervision of the effectiveness of the Bank’s risk management, internal control and internal
audit systems

During the financial year 2023, the Audit Committee continued to monitor the implementation of the defined plan following the
entryinto force of Banco de Portugal Notice 3/2020 regardinginternal control and organisational conduct and culture, with a view
to the fulladoption of the new measuresimposed, atthe sametime, ensuring the consistency of theinternal controland corporate
governance systems withinthe Group, with the intervention of several areas of the Bank, in particular the Control Functions.

In this context, the Audit Committee took note of the results of the independent assessment carried out by PricewaterhouseC-
oopersregarding the Institution’s conduct and values (also covering the conduct and values of the Management and Supervisory
Bodies and their support Committees), under the terms and for the purposes of Article 3(2) and (3) of Banco de Portugal Notice
3/2020.
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Additionally, the Audit Committee assessed (i) the Self-assessment Report on the adequacy and effectiveness of the organisa-
tional culture and governance and internal control systems of Banco CTT, S.A ; and (i) the Self-assessment Report on the ade-
quacy and effectiveness of the organisational culture and governance andinternal control systems of Banco CTT, S.A. Group, both
forthe period between 01December 2022 and 30 November 2023. In this context, the Audit Committee issued, for the reference
period, its opinions on (i) the adequacy and effectiveness of the current organisational culture in force and the governance andin-
ternal control systems of Banco CTT, on anindividual basis, in accordance with the provisions of Article 55(a) of Banco de Portugal
Notice No.3/2020; and (ii) the adequacy and effectiveness of the Banco CTT Group's internal control system and the consistency
betweenthe subsidiaries’ internal control systems andtheinternal control system of the parent company, in accordance with Arti-
cle 58(1)(b) and (c) of Banco de Portugal Notice No. 3/2020.

In this context, the Audit Committee issued several recommendations, namely to reinforce initiatives to (i) avoid the delays ob-
servedinresolving some deficiencies and the failure to meet some of the deadlines initially set for their resolution; (i) remedy de-
ficiencies thatare too old, regardless of the risk associated with them; and (iii) intensify the effectiveness of the main management
processes forcommercial network employees.

Also during the financial year 2023, and in compliance with the provisions of Banco de Portugal Notice No. 2/2018, the Audit Com-
mittee issued an opinion on the quality of the internal control systemin terms of the prevention of money laundering and terrorist
financing, after monitoring the preparation and assessment of the Money Laundering and Terrorist Financing Prevention Report,
with reference to the period from1January 2022 to 31December2022.

The Audit Committee regularly monitored the evolution of internal control deficiencies (including the prevention of money laun-
dering and terrorist financing), namely the implementation of recommendations and action plans aimed at their closure and com-
pliance with the deadlines set for that purpose. In this context, the Audit Committee approved a revision to the methodology for
monitoring overdue internal control deficiencies, whichnow includes summoning the members of the Bank’s Executive Commit-
teeandthe Boards of Directors of the subsidiaries that are the owners of the action plans that caused the delay to take partin Audit
Committee meetings on a quarterly basis.

The Audit Committee monitored the activity of the Compliance Department, having assessedits Annual Activity Plan for2023 and
the respective degree of compliance (including the Compliance Plan and the Plan for Money Laundering and Terrorism Financing
proposed by that Department), the Function’s Activity Reportfor2023, and also the Annual Activity Plan for 2024.

The Audit Committee monitoredthe activity of the Risk Department, namely through monthly presentations made by the personin
charge, having assessedits Annual Activity Plan for 2023 and the respective degree of compliance, the Function’s Activity Report
for the year 2023 and the Annual Activity Plan for 2024. On a monthly basis, the Risk Department provided the Audit Committee
with the necessary information for monitoring the mainrisk indicators.

The Audit Committee monitored the Internal Audit Department’s activity, namely through monthly presentations made by the
respective manager, having appraised the degree of compliance with the 2023 Audit Plan and the corresponding review in June
2023, the Function's Activity Report for 2023, and also the Multi-Annual Audit Plan and the Strategic Plan for 2024-2026.

g.Receptionofreportsonirregularities (whistleblowing) submittedby shareholders,Bankemployees
and others

TheBankhasaWhistleblowingPolicy, which establishesthe existence of aspecificchannelforthe communication ofirregularities.

Under the terms of the identified Policy, the Audit Committee delegated to the Compliance Department the support functions re-
lated to the management of the Conduct Channel (formerly the Ethics Channel) and to the Conduct Forum (formerly the Ethics
Forum) the handling of reports of irregularities in matters of its competence. In any case, it is the Audit Committee’s responsibil-
ity to receive and register the reports, as well as the final decision as to the measures to be taken, including possible archiving.
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The Conduct Forumis composed of the Bank’s Directors of Compliance, Internal Audit and Risk, as well as a member of the Audit
Committee, appointed by the latter, who chairs the Forumandhas a castingvote. InDecember2022, the Audit Committeeindicated
its Member Ana Maria Machado Fernandes as the member of the Audit Committee appointed to join and chair the Conduct Forum.

InDecember2023,the AuditCommitteeapprovedthe AnnualReportonReportingof Irregularities tobe submittedtoBancode Por-
tugalunderthetermsandforthepurposesoftheprovisionsof Article116-AA(7) oftheRGICSFandArticle35of BancodePortugalNo-
ticeNo0.3/2020, withreferencetotheperiodbetweenO1December2022and30November2023.ThisReportdescribestheprocess
ofreceivingandprocessingirregularitiesendorsedbyBanco CTT,aswellastheirregularitiescommunicatedinthereferenceperiod.

During this period, one complaint was received through the Conduct Channel, but the Conduct Forum concluded that there was no
evidence to supportthe commission of irregularities under the terms of the RGICSF, the European Banking Authority (EBA) Guide-
lines onlInternal Governance (EBA/GL/2021/05),Notice 3/2020, the Bank’s Code of Conduct, the Whistleblowing Policy and other
applicableregulations.

h. Supervision and assessment of the Statutory Auditor’s activity

By resolution passed in writing by the sole shareholder of the Company, on 30 July 2020, Ernst & Young Audit & Associados -
SROC, S.A,, Statutory Audit Firm No. 178, was elected as the Bank's effective Statutory Auditor for the term of office corresponding
t02021/2023, represented by Silvia Maria Teixeira da Silva, ROC No. 1636, and Ana Rosa Ribeiro Salcedas Montes Pinto, ROC No.
1230, who was elected as the Bank's Alternate Statutory Auditor, who was in office on 31December 2023.

Underthe provisions of the Policy for the Selection, Appointment and Evaluation of a Statutory Auditor/Statutory Audit Firm and of
Hiringthe Services of a Statutory Auditor/Statutory Audit Firm and under the provisions of Article 5.5(5)(c) of the Regulations of the
Audit Committee, the Audit Committee proposedto the Selectionand Remuneration Committee the approval of the fees to be paid
by the Bank to EY for providing the following services, in accordance with the proposal that had been submitted: (a) issuance of the
Statutory Auditors’ Report, Audit Opinion with reference to 31December and quarterly monitoring, with presentation to the Audit
Committee, on the Separate Financial Statements with reference to the financial years 2021,2022 and 2023; (b) evaluation of the
process of quantification of impairment of the customer loan portfolio, based on the issuance of the half-yearly reports provided
forinBanco de PortugalInstruction5/2013,amendedbyBanco de Portugallnstruction18/2018, forthe years 2021,2022 and 2023.

Throughout 2023, the Audit Committee carried out a preliminary assessment of the proposals for the provision of services to be
contractedfrom EY by the companies of the Banco CTT Group and the CTT Group, both for audit services and other non-audit ser-
vices, inaccordance withtheInternal Regulations of the Audit Committee and the Policy for Selection, Appointmentand Evaluation
of Statutory Auditors (ROC) and Statutory Auditor Firms (SROC) and for the Contracting of Services to the ROC/SROC, and then
proceededtotherespective prior approval/authorisation.

Regarding the non-audit services that are not required of the Statutory Audit by law, these were subject to prior approval/au-
thorisation by the Audit Committee after analysis and confirmation, in particular, of the following aspects, as applicable: (i) that the
services concerned do not fall within the list of prohibited services in accordance with the provisions of Article 5(4) of Regulation
(EU) No 537/2014 of the European Parliament and of the Council of 16 April 2014 ("Regulation”) on specific requirements for the
statutory auditof publicinterest entities,and do notpose athreattotheindependence and objectivity of the statutory auditorin the
context of statutory audit work, to the extent that the provision of such services does not entail any risk of self-review, of personal
interest or participation in the management or decision making of any of the companies of the CTT Group subject to the statutory
audit work, (i) that the amounts of fees proposed for such services do not exceed the limits of fees for non-audit services (not pro-
hibited) provided forin Article 4 of the Regulation, (iii) that the services under analysis are based on the best combination between
the price presented and the expected quality of the work, as well as on the appropriate possession of the relevant information for
suchprovisionand onthe experienceinthe development of similar work, presenting the necessary conditions to be provided with
independence and objectivity.



256 bancoctt - AnnualReport 2023

Throughout 2023, the Audit Committee held meetings with the Statutory Auditor on various occasions and for various purposes.
In particular, meetings were held for the presentation by the Statutory Auditor of the conclusions of the audit work, namely with
reference to the annual accounts, as well as interim information with reference to 31March, 30 June and 30 September 2023. Also
the externalauditor’'sreportsonthe credit portfolioimpairment quantification process withreference to 31December2022 and 30
June 2023 were presented and discussed in meetings of the Audit Committee.

In2023, the Audit Committee analysed the conclusions of the review of the individual and consolidated financial statements of the
Bank for the year 2022, prepared by EY, having also received the Additional Report prepared by the Statutory Auditor for submis-
sion to the Supervisory Body. On the same occasion, the Commission formalised an assessment of the Statutory Auditor for that
year,includingtheindependence aspect, andreceived a confirmation of independence from him.

In this context, the Audit Committee was also presented with the Letter of Recommendations oninternal control for the 2022 fi-
nancial yearissued by the Statutory Auditor on the analysis of the accounting andinternal control systems carried out by EY within
the scope of the audit carried out on the individual and consolidated financial statements of Banco CTT and its subsidiaries for the
financial year ended on 31December 2022, presenting a summary of the internal control procedures and other procedures iden-
tified by EY that could be improved, as well as the recommendations issued following the conclusions drawn from the situations
analysed.

Alsoin 2023, the Audit Committee took cognisance of the conclusions resulting from EY's work to support the Governing Bodies
in assessing the quality of the internal control system with regard to the Prevention of Money Laundering and Terrorist Financing,
withreference to the period from1January 2022 to 31December2022.

Already in 2024, the Committee analysed the conclusions of the review of the Bank’s individual and consolidated financial state-
ments for the year 2023, prepared by EY, having also received the Additional Report that the Statutory Auditor prepared for pre-
sentation to the Supervisory Body. On the same occasion, the Commission formalised an assessment of the statutory auditor for
2023, including theindependence aspect, and also received a confirmation of independence fromEY.

Pursuanttoits powers under Article 423-F(1)(m) of the Commercial Companies Code, Article 21(4)(e) of the Bank's Articles of As-
sociation, Article 5(4)(a) of the Audit Committee Regulations and the Selection, Appointment and Evaluation Policy for Statutory
Auditors (ROC) and Statutory Audit Firms (SROC), the Bank's Audit Committee was appointed by the Board of Directors. Inthe sec-
ondhalf of 2023, the Audit Committee conducted the process of selecting, appointing and evaluating Statutory Auditors (ROC) and
Statutory Audit Firms (SROC) and contracting ROC/SROC services, the Audit Committee conducted the process of appointing the
Statutory Auditor for the 2024/2026 term of office, having, for this purpose, (i) consulted various areas/people who worked most
closely with EY throughout the 2021/2023 term of office, by completing a questionnaire, whose ratings and comments were anal-
ysed; (i) reassessed the fulfilment of EY's independence and suitability criteria, which could support a possible proposal to renew
its position; (iii) assessed the Statutory Auditor’'s performanceinthe 2021/2023 term of office, based on an analysis of the contribu-
tions received and weighing up various assumptions listed in the assessment model containedin the Policy for the Selection, Ap-
pointmentand Assessment of Statutory Auditors (Statutory Auditors) and Statutory Audit Firms (SROC) and the Hiring of Statutory
Auditor/SROC Services; (iv) weighed up the advantages and disadvantages of reappointing the Statutory Auditor; and (v) analysed
the financial proposal submitted by EY and the curricula vitae of the people making up the team to be allocated to the Bank. As a
result,the Audit Committee prepared and approvedaproposaltobe submittedtothe GeneralMeetingforthereappointment of the
current Statutory Auditor (effective and alternate) for the 2024/2026 term of office (with effect from TJanuary 2024).

i. Monitored the institution’s main risks, including financial, non-financial and emergingrisks.

The Audit Committee monitored the definition of the Bank's risk strategy and risk appetite, also monitoring the risks to which the Bank
is exposed - (i) financial risks, namely strategicrisk, creditand concentration risk, market and interestrate risk, liquidity risk, excessive
leverage risk and the evolution of the Bank’s own funds and capital requirements; and (i) non-financial risks such as operational risk,
compliance risk, PBCFT risk, risk associated with information and communication technologies, cybersecurity risk, reputational risk
and emerging risks, with an emphasis on ESG (environmental, social and governance) risks, with a framework under development -
thus supporting the Board of Directorsin supervising the implementation of the Bank’s risk strategy.
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To this end, the Audit Committee took note of the following:

(i) The monitoring of Banco CTT Group's main risk indicators, including financial risks (on a monthly basis), operational risk and
ESGrisks;

(i) Theactivity carried out by the Fraud Area;

(iii) Thefactsthatledtotheissuance of supervisory measures related to disclosure requirements and policies (“Pillar 3");

(iv) The status of the Business Continuity Plan; and

(v) Themaintechnologicalrisks associated with information and communication systems.

Within the scope of its powers, the Audit Committee approved and/or favourably assessed and recommended to the Board of
Directors the approval of the followingitems:

(i) Self-assessmentreportoncompliance with Banco de Portugal’'s recommendation regarding new credit agreements signed
with consumers;

(i) Reportonthe“Liquidity adequacy self-assessmentprocess (ILAAP)" with reference to 31December2022;

(iii) ReportontheInternal Capital Adequacy Assessment Process (ICAAP) with reference to 31December2022;

(v) Revisionofthe RecoveryPlan;

(vi) Updating of loan portfolioimpairment models;

(vii) Proposalfor modelling deposits with no defined maturity;

(viii) Opinion onthe Risk Management Function’s assessment of the risks of the business partnership in force betweenBanco CTT
and BNP Paribas Personal Finance, S.A. (Cetelem Partnership);

(x) Opinionontheimplementation of cybersecurity risk measures and controls.

Within the scope of its duties as Risk Committee and with the aim of ensuring (i) that the conditions of the products offered
by the Bank are aligned with the risk strategy of the Institution and the Group; and (ii) that there is more active monitoring by the

Supervisory Body of pricing methodologies, the Audit Committee led a project to change the approval process for new products
andthe pricing methodology and governancein the Group.

In exercising its powers and duties, the Committee requested and obtained all the information and clarifications that it considered
relevantand did encounter any constraints toits actions and the effective pursuit of its duties.

The Committee received all the information requested from the Executive Committee, all the Bank’s Bodies, Committees, struc-
turalunits and functional areas, as well as from the Statutory Auditor.

The Audit Committee expresses its gratitude to the rest of the Corporate Bodies and all those involved in its activities for their
cooperation.

Lisbon, 15 March 2024

The Chairman of the Audit Committee,

Joao Manuel de Matos Loureiro

The Members of the Audit Committee,

AnaMaria Machado Fernandes Maria Rita Mégre de Sousa Coutinho
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Opinion of the Audit Committee

Opinion on the Annual Report of Banco CTT, S.A.
for the financial year of 2023

In the light of its duties, the Audit Committee examined the Management Report and the Individual and Consolidated Financial
Statements of Banco CTT, S.A. (“Bank”) relative to the financial year of 2023, which were prepared by the Bank’s Executive Com-
mittee. It also appreciated the Statutory Auditor’'s Reportsissued by Ernst & Young Audit & Associados — SROC, S.A. (“EY") on the
financial statements, on an individual and consolidated basis, which do not contain any reservation or emphasis. The Audit Com-
mittee also appraised the Additional Report onthe Supervisory Boardissued by EY.

The Audit Committee monitored the preparation of the Management Report and Accounts and attended the meeting of the Exec-
utive Committee which approved the final version for submission to the Board of Directors. During the preparation of this opinion,
the Audit Committee requested all the information and clarifications that it considered relevant, to this end questioning various
seniorpersonnel,includingthe Executive Directorresponsible for the financial area, the Director of Accounting, the Director of Risk,
the Director of Compliance, the Director of Planning, and Control and the Statutory Auditor of the Bank.

The Financial Statements were preparedin accordance with the International Financial Reporting Standards (IFRS) as endorsed by
the European Union, where the signatories declare that, to the best of their knowledge, these Financial Statements are compliant
with the IFRS, and that the Individual and Consolidated Financial Statements appropriately reflect the net worth, financial position
andresults of the Bank and of the Group. The Management Reportappropriately describes the evolution of the business activities,
performance and main risks and uncertainties associated to the activity of the Bank and of all the other companies of the Banco
CTT Group.

The Statutory Audit Certifications include the “Relevant Audit Matters” that EY identified, (i) on anindividual basis as being (a) the
calculation of loanimpairment losses and (b) the recoverability of the investmentin 321 Crédito; and (ii) on a consolidated basis, as
being: (a) ascertainment of loanimpairment losses and (b) recoverability of goodwillin 321 Crédito.

Allthese matters were duly monitored, throughout the year, by the Audit Committee, and were analysed jointly with the Executive
Committee, withthe Bank's pertinent Departments and with EY.

The Audit Committee, in view of its action, and in compliance with the provisions in Article 420(6) of the Portuguese Companies
Code, applicable by reference to Article 423-F(2) of the same Code, agrees with the Management Report and Financial Statements
of the Bank and of the Group, for the year ended on 31December 2023, as well as the Proposed Appropriation of Net Income pre-

sentedinthe Management Report, which arein accordance with the applicable accounting, legal and statutory provisions.

Accordingly, the Audit Committee recommends to the General Meeting of Banco CTT that, with reference to the financial year end-
ed31December2023,itapprove the Annual Report of the Bank and of the Group, as well as the Board of Directors’' Proposal for the
appropriation of the net profit of 17,935,329.65 euros, determined in the individual balance sheet, as follows: (i) reinforcement of
the Legal Reserve, 1,793,532.97 euros and (i) Retained Earnings, 16,141,796.68 euros.

Lisbon,18 March2024

The Chairman of the Audit Committee,

Jodo Manuel de Matos Loureiro

The Members of the Audit Committee,

AnaMariaMachado Fernandes Maria Rita Mégre de Sousa Coutinho
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Summary of the Self-Assessment
Report

Summary of the Self-Assessment Report (Group)

The Self-Assessment Report (‘Report’) prepared under the provisions of Article 54 of Banco de Portugal Notice 3/2020 (‘Notice’), in
force since 16 July 2020, and Banco de Portugal Instruction 18/2020 (‘Instruction’) contains the results of the assessment carried out
by the Banco CTT, S.A. Group. regarding the adequacy and effectiveness of the financial group’s internal control system to ensure
compliance with the requirements set forthin Article 51of the Notice, as well as regarding the consistency between the internal con-
trol systems of the subsidiary andtheinternal control system of the parent company, Banco CTT,S.A., withreference to 30 November
2023.

Inline with the best practices in these matters, the gap analysis exercise in relation to the requirements of the Notice was reviewed,
andthe currentresults, analysed by the Internal Control Committee andreportedto the Bank's Managementand Supervisory Bodies,
as parent company, showed a positive evolution in relation to the compliance of the internal control system and the Group'’s gover-
nance model with most of the requirements. Nevertheless, the residual set of requirements for which gaps have been maintained
are duly reflected as internal control deficiencies in the individual self-assessment reports of the Bank as parent company and its
subsidiaries.

TheReportalsoincludes adescription of the Group’s organisational structure and governance model, whichis consideredtobeinline
withthe best market practices in matters of corporate governance.

The organisational structure and governance model of the BCTT Group are complemented by the methodology underlying the con-
tinuous monitoring process of the Group's Internal Control System, consisting essentially of the following phases: (i) identification
andreporting of deficiencies, (i) assessment and classification of deficiencies, (iii) prioritisation and decision-making, (iv) definition of
action plans and (v) monitoring and reporting. In this regard, and in compliance with the provisions of the aforementioned regulation,
the Bank, as the parent company, has defined and has periodically reviewed and updated its taxonomy of risks and the impairment
classification model, implemented in the light of the provisions of Annexes | and Il of Banco de Portugal Instruction No.18/2020. The
last process of reviewing this information, by updating the Group’s General Internal Control and Risk Management Policy, took place
in November 2023, with a view to reviewing the document annually, revising the risk taxonomy and clarifying the role of the control
functionsin strategic planning, new products and initiatives with animpact on the Group's risk profile;

Additionally, the Reportincludes a global analysis of the internal control deficiencies, which includes the description and characteri-
sation of the deficiencies open onthereference date.In order to eliminate the effect of duplicating the presentation of the deficiencies
reported in the individual self-assessment reports of the Group's entities, only those recommendations whose scope/nature of the
processinquestionis effectively of the Group are presentedinthe Report.

In preparing the Report, the individual self-assessment reports of the Group entities subject to compliance with the Notice and the
Instruction were included, which in turn include the annual self-assessment/independence reports of the persons responsible for
the risk management, compliance and internal audit functions, pursuant to Articles 27,28 and 32 of the Notice, respectively. In these
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annual self-assessmentreports, theindependence of eachinternal control functionis confirmed by therespective personsin charge
(norecord ofincidents).

The Report also includes the assessment of the Supervisory and Administrative Bodies of the different entities of the Group con-
cerned, inaccordance with Articles 56 and 57 of the Notice, respectively.

Withinthe scope of the assessment of the Supervisory Body of the Group’s parent company, the Bank's Audit Committee concludes,
based onthe work carried out and the information and evidence gathered, weighing up the current and potentialimpacts of the defi-
cienciesthatremainopen, thatthefinancialgroup’sinternal control systemis adequate and effective in allmaterially relevantaspects,
aswellasthatthereis overall consistency between the subsidiary’sinternal control system and the parent company’sinternal control
systemin all materially relevant aspects, under the terms of the requirements set outin the Notice.

Inturn,the Bank's Board of Directors, based onthe work carried outand analysing the F3 deficiencies or others thatin aggregate could
jeopardise the Group's risk profile, concludes that the internal control system of the financial group is adequate and effective, given

therequirements definedinthe Notice.

Lisbon,18 March2024

The Chairman of the Audit Committee,

Jodao Manuel de Matos Loureiro

The Members of the Audit Committee,

AnaMariaMachado Fernandes Maria RitaMégre de Sousa Coutinho
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Summary of the Self-Assessment Report
(Individual Bank)

The Self-Assessment Report (‘Report’) prepared under the provisions of Article 54 of Banco de Portugal Notice No. 3/2020 (‘No-
tice’), in force since 16 July 2020, and Banco de Portugal Instruction No. 18/2020 ('Instruction’) contains the results of the assess-
ment carried out by Banco CTT, S.A.regarding the adequacy and efficacy of the organisational culture in place, its governance and
internal control systems, including remuneration practices and policies and the other matters addressed in the Notice, with refer-
enceto 30 November2023.

The organisational structure and governance model of BCTT are described and complemented by the methodology underlying
the continuous monitoring process of the Bank's Internal Control System, consisting essentially of the following phases: (i) identi-
fication and reporting of deficiencies, (ii) assessment and classification of deficiencies, (iii) prioritisation and decision-making, (iv)
definition andfollow-up of action plans and (v) monitoring and reporting. In compliance with Banco de Portugal's recommendation
expressedincommunicationref. CEX/2023/0000067280 of 19 October 2023, the framework of the internal control system was
reviewedin2023inordertoaccommodate Banco de Portugal'srecommendations onthe Annual Self-AssessmentReports - AAR
2022.

Additionally, the Reportincludes aglobalanalysis of theinternal control deficiencies, whichincludes the description and character-
isation of the deficiencies open onthe reference date.

As partofthe preparation of thereport, the annual self-assessment/independence reports of the heads of the Risk Management,
Compliance and Internal Audit Functions were also drawn up, pursuant to Articles 27,28 and 32 of the Notice, respectively, and are
included in the Report. In these annual self-assessment reports, the independence of each internal control functionis confirmed
by the respective personsin charge (no record of incidents).

The Reportalsoincludesthe assessment of the Bank's supervisory and managementbodies, pursuant to Articles 56 and 57 of the
Notice, respectively.

Inthe context of the assessment of BCTT's Supervisory Body, the Audit Committee concluded, in the light of the work performed,
the cumulative evidence gathered, weighing the current and potential impacts of the deficiencies that remain open, except for
those deficiencies and the need to develop a residual set of procedures for full adoption of the provisions of the Notice, on the
adequacy and efficacy of the organisational culture in force in the Bank and of its governance and internal control systems, in all
materially relevant aspects,inaccordance with the requirements definedin the Notice, considering that the Bank’s values are con-
ducive to an adequate control culture.

In turn, the Board of Directors concluded that BCTT's organisational culture and governance and internal control systems were
appropriate and effective in all materially relevant aspects, including the Bank’'s remuneration practices and policies, in relation to

therequirements setoutinthe Notice.

Lisbon,18 March 2024

The Chairman of the Audit Committee,

Jodao Manuel de Matos Loureiro

The Members of the Audit Committee,

AnaMariaMachado Fernandes Maria RitaMégre de Sousa Coutinho
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External Auditors’ Report
Statutory Auditor's Report (Consolidated)
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(Translation from the original document in the Portuguese language.
In case of doubt, the Portuguese version prevails)

Statutory and Auditor's Report

REPORT ON THE AUDIT OF THE CONSOLIDATED FINANCIAL STATEMENTS

Opinion

We have audited the accompanying consolidated financial statements Banco CTT, S.A. (the Group), which
comprise the Consolidated Statement of Financial Position as at 31 December 2024 (showing a total of
3.827.132 thousands of euros and a total equity of 270.018 thousands of euros, including a net profit for the
year of 17.023 thousands of euros), and the Consolidated Income Statement, the Consolidated Statement of
Comprehensive Income, the Consolidated Statement of Changes in Equity and the Consolidated Statement of
Cash Flows for the year then ended, and notes to the consolidated financial statements, including material
accounting policy information.

In our opinion, the accompanying consolidated financial statements give a true and fair view, in all material
respects, of the consolidated financial position of Banco CTT, S.A. as of 31 December 2023, and of its
consolidated financial performance and its consolidated cash flows for the year then ended in accordance with
International Financial Reporting Standards as endorsed by the European Union.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISA) and other technical and
ethical standards and guidelines as issued by the Institute of Statutory Auditors. Our responsibilities under those
standards are further described in the “Auditor’'s responsibilities for the audit of the consolidated financial
statements” section below. We are independent of the entities comprising the Group in accordance with the law
and we have fulfilled other ethical requirements in accordance with the Institute of Statutory Auditors” code of
ethics.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of
the financial statements of the current period. These matters were addressed in the context of our audit of the
financial statements as a whole and in forming our opinion thereon, and we do not provide a separate opinion on

these matters.

The key audit matters in the current year audit are the following:

1. Impairment losses on loans to customers

Description of the most significant assessed risks of
material misstatement

As of 31 December 2023, Loans and Advances to Clients
amounts to 1.593.214 thousands euros, net of
impairment charges amounting to 47.816 thousands of
euros (1.777.565 thousands of euros and 54.736
thousands of euros, respectively, as of 31 December
2022). The detail of impairment on Loans and Advances
to clients and the accounting policies, methodologies,
concepts and assumptions used are disclosed in the notes
to the consolidated financial statements (Notes 2.2.1.6,
3.1.2 and 14).

Summary of our response to the most significant
assessed risks of material misstatement

Our audit approach to impairment on Loans and Advances
to clients included (i) an overall response to the way the
audit was conducted and (ii) a specific response that
resulted in the design, and subsequent implementation, of
audit procedures that included, namely:

obtaining the understanding, assessment of internal
control procedures existing in the process of
quantifying impairment losses for Loans and
Advances to clients;

conducting analytical review tests on the evolution of
the amount of impairment on Loans and Advances to
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Description of the most significant assessed risks of
material misstatement

The impairment on Loan and Advances to clients
represents Management best estimate of the expected
credit loss of Loan and Advances client’s portfolio. To
calculate this estimate, Management made critical
judgments such as the evaluation of the business model,
the assessment of the significant increase in credit risk,
the classification of exposures in default, the definition of
an asset group with similar credit risk characteristics and
the use of models and parameters. These parameters are
calculated based on historical indicators, when available
or benchmarks, in the remaining cases. For relevant
individual exposures, the impairment is calculated based
on judgments of experts in the credit risk assessment.

In addition to the complexity of the models for quantifying
impairment losses of loans and advances portfolio
("models"), its use requires the processing of significant
data, the availability and quality of which may not be
adequate.

Given the degree of subjectivity and complexity involved,
the use of alternative approaches, models or assumptions
may have a material impact on the estimated impairment
amount, which, together with its materiality, determines
that we consider this topic as a key audit matter.

In case of doubt, the Portuguese version prevails)
31 December 2023

Summary of our response to the most significant
assessed risks of material misstatement

clients, comparing it with the same period and with
the expectations, which highlight the understanding
of the variations occurred in the loans and advances
portfolio and changes in the impairment assumptions
and methodologies;

reading the minutes of the Equity and Risk Committee
and Global Risk Committee and correspondence with
Banco de Portugal;

obtaining the understanding and evaluation of the
design of the model of the expected loss calculation,
test to the calculation, comparison of the information
used in the model with source data, through the
reconciliations prepared by the Bank, analysis of the
assumptions used to fill gaps in the data, comparison
of the parameters used with the results of the
estimation models and comparison of the results of
the models with the values recorded in the financial
statements;

with the support of specialists, we performed tests on
the reasonableness of the parameters used in the
calculation of the impairment, namely:

i understanding of the methodology
formalized and approved by Management
and comparison with the one actually used;

ii. understanding of the changes to the models
used by the Bank to determine the
parameters used in the calculation of
expected loss and results in the parameters;

iii. on a sampling basis, comparison of the data
used in the clearance of risk parameters with
source information;

iv. inquiries to the Bank's experts responsible
for the models and inspection of internal
audit reports and regulators; and

V. inspection of the reports with the results of
the operational evaluation of the model
(back-testing);

test the reasonableness of adjustments made to the
model and outside the model, in particular those to
respond to additional areas of judgment resulting
from the increasing in interest rate and inflation and
understanding the management process associated
with those adjustments; and

analysis of the disclosures included in the notes to the
consolidated financial statements, based on the
requirements of international financial reporting
standards and accounting records.
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2. 321 Crédito S.A. Goodwill recoverability

Description of the most significant assessed risks of
material misstatement

As of 31 December 2023, Goodwill and intangible assets,
as described in note 19 of consolidated financial
statements include Goodwill in the amount of 60.679
thousands of euros (60.679 thousands of euros as of 31
December 2022), related with the acquisition of the
subsidiary 321 Crédito - Institui¢do Financeira de Crédito,
S.A.in May 2019.

As referred to in Note 2.1.6, the recoverable amount of
Goodwill is analysed on an annual basis in the preparation
of financial statements with reference to the end of the
financial year or in presence of any indication of potential
impairment. The recoverable amount is determined using
evaluation methodologies supported by discounted cash
flow techniques, considering market conditions, time
value, and business risks.

The potential impairment of Goodwill was considered a
key audit matter given its significant amount and the
complexity of impairment evaluation process, including
the use of estimates and assumptions, including future
market and economic conditions, market share, revenue
and margin trends, and uncertainty remains associated
with macroeconomic events felt in the market, such as
increases in volatility, inflation, and interest rates.

In case of doubt, the Portuguese version prevails)
31 December 2023

Summary of our response to the most significant
assessed risks of material misstatement

We identified and evaluated the audit risk, which led to the
definition of the audit approach to respond to the risk of
material misstatement. This approach included (i) a global
response that affected how the audit was conducted and
(ii) a specific response that involved the design, and
subsequent execution, of additional procedures that
included tests of controls and substantive procedures,
namely:

We obtained an understanding of the existing internal
control procedures in the impairment testing process;

With the support of internal specialists, we evaluated
the reasonableness of the assumptions used in the
impairment testing, namely: (i) discount rate; (ii)
perpetual growth rate; (iii) dividend distribution;

We compared the financial projections with the
approved budgets and plans and financial indicators
of 2023;

We analysed the financial statements of 321 Crédito -
Instituicdo Financeira de Crédito, SA as of December
31,2023;

We performed sensitivity analyses of the
assumptions; and

We analysed the disclosures included in the notes to
the consolidated financial statements, based on the
requirements of international financial reporting
standards and accounting records.

Responsibilities of management and the supervisory board for the consolidated financial

statements

Management is responsible for:

the preparation of consolidated financial statements that presents a true and fair view of the Group”s
financial position, financial performance and cash flows in accordance with International Financial
Reporting Standards (IFRS) as endorsed by the European Union;

the preparation of the Management Report, the Corporate Governance Report, the Non-financial
information statement and the Remunerations report, in accordance with the laws and regulations;

designing and maintaining an appropriate internal control system to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error;

the adoption of accounting policies and principles appropriate in the circumstances; and

assessing the Group's ability to continue as a going concern, and disclosing, as applicable, matters
related to going concern that may cast significant doubt on the Group “s ability to continue as a going

concern.

The supervisory body is responsible for overseeing the Group's financial reporting process.

3/5

Accounts and Notes to the Accounts < External Auditors’ Report

Banco CTT, S.A.

EY Statutory and Auditor’s Report
(Translation from the original document in Portuguese language

Building a better In case of doubt, the Portuguese version prevails)
working world 31 December 2023

Auditor’s responsibilities for the audit of the consolidated financial statements

Our responsibility is to obtain reasonable assurance about whether the consolidated financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit
conducted in accordance with ISA will always detect a material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISA, we exercise professional judgment and maintain professional
scepticism throughout the audit. We also:

identify and assess the risks of material misstatement of the consolidated financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control;

obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Group's internal control;

evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management;

conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Group 's ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to
the related disclosures in the financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may lead the Group to discontinue its activities;

evaluate the overall presentation, structure and content of the consolidated financial statements,
including the disclosures, and whether the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation;

obtain sufficient and appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated financial statements. We
are responsible for the direction, supervision and performance of the group audit. We remain solely
responsible for our audit opinion; and

communicate with those charged with governance, including the supervisory body, regarding, among
other matters, the planned scope and timing of the audit and significant audit findings, including any
significant deficiencies in internal control that we identify during our audit;

from the matters communicated with those charged with governance, including the supervisory body, we
determine those matters that were of most significance in the audit of the consolidated financial
statements of the current period and are therefore the key audit matters. We describe these matters in
our auditor's report unless law or regulation precludes public disclosure about the matter; and

we also provide the supervisory body with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, related safeguards.

Our responsibility includes the verification of the consistency of the Management Report with the consolidated
financial statements.

4/5
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REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS

On the Consolidated Management Report

Pursuant to article 451, nr. 3, paragraph e) of the Commercial Companies Code, it is our opinion that the
Consolidated Management Report was prepared in accordance with the applicable legal and regulatory
requirements and the information contained therein is consistent with the audited consolidated financial
statements and, having regard to our knowledge and assessment over the Group, we have not identified any
material misstatement.

On additional items set out in article 10 of the Regqulation (EU) nr. 537/2014

Pursuant to article 10 of the Regulation (EU) nr. 537/2014 of the European Parliament and of the Council, of 16
April 2014, and in addition to the key audit matters mentioned above, we also report the following:

We were appointed as auditors of Banco CTT S.A. (Group s Parent Entity) for the first time in the
shareholders' general meeting held on 30 July 2020 for a mandate from 2021 to 2023.

Management has confirmed that they are not aware of any fraud or suspicion of fraud having occurred
that has a material effect on the financial statements. In planning and executing our audit in accordance
with ISAs we maintained professional scepticism and we designed audit procedures to respond to the
possibility of material misstatement in the consolidated financial statements due to fraud. As a result of
our work we have not identified any material misstatement to the consolidated financial statements due
to fraud;

We confirm that our audit opinion is consistent with the additional report that we have prepared and
delivered to the supervisory body of the Group on this date;

We declare that we have not provided any prohibited services as described in article 5 of the Regulation
(EU) n.2 537/2014 of the European Parliament and the Council, of 16 of April 2014, and we have
remained independent of the Group in conducting the audit; and

We declare that, in addition to the audit, we provided the Group with the following services as permitted
by law and regulations in force:

o Limited review of the interim consolidated financial statements of Banco CTT, S.A., for the six-
month period ended 30 June 2023, prepared in accordance with ISRE 2410 - Review of Interim
Financial Information Performed by the Independent Auditor of the Entity;

o  Procedures for issuing the semi-annual evaluation report of the process of quantifying the
impairment of the Group's loans and advances portfolio pursuant to Banco de Portugal
instruction 5/2013 republished by Banco de Portugal Instruction 18/2018;

o Agreed-upon procedures to support supervisory board of Banco CTT and its subsidiaries
reporting to Banco de Portugal on the internal control system for the prevention of Money
Laundering and terrorism financing, in accordance with No. 1/2022 of Banco de Portugal; and

o  Execution of agreed procedures within the scope of data verification for calculating the ex-ante
contribution to the Single Resolution Fund to be reported to the Bank of Portugal.

Lisbon, 19 March 2024

Ernst & Young Audit & Associados - SROC, S.A.

Sociedade de Revisores Oficiais de Contas

Represented by:

(Signed)

Silvia Maria Teixeira da Silva - ROC n.° 1636

Registered with the Portuguese Securities Market Commission under license nr. 20161246
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(Translation from the original document in the Portuguese language.
In case of doubt, the Portuguese version prevails)

Statutory and Auditor's Report

REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS

Opinion

We have audited the accompanying financial statements of Banco CTT, S.A. (the Bank), which comprise the
Statement of Financial Position as at 31 December 2023 (showing a total of 3.491.215 thousands of euros and a
total equity of 270.198 thousands of euros, including a net profit for the year of 17.935 thousands of euros), and
the Income Statement, the Statement of Comprehensive Income, the Statement of Changes in Equity and the
Statement of Cash Flows for the year then ended, and notes to the financial statements, including material
accounting policy information.

In our opinion, the accompanying financial statements give a true and fair view, in all material respects, of the
financial position of the Banco CTT, S.A. as of 31 December 2023, and of its financial performance and its cash
flows for the year then ended in accordance with International Financial Reporting Standards (IFRS) as endorsed
by the European Union.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs) and other technical and
ethical standards and guidelines as issued by the Institute of Statutory Auditors. Our responsibilities under those
standards are further described in the “Auditor’s responsibilities for the audit of the financial statements” section
below. We are independent of the Bank in accordance with the law and we have fulfilled other ethical
requirements in accordance with the Institute of Statutory Auditors” code of ethics.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.
Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of
the financial statements of the current period. These matters were addressed in the context of our audit of the
financial statements as a whole and in forming our opinion thereon, and we do not provide a separate opinion on
these matters.

The key audit matters in the current year audit are the following:

1. Impairment losses on loans to customers

Description of the most significant assessed risks of Summary of our response to the most significant assessed

material misstatement risks of material misstatement

As of 31 December 2023, Loans and Advances to clients Our audit approach to impairment on Loans and Advances to

amounts to 731.051 thousands of euros, net of clients included (i) an overall response to the way the audit was
impairment charges amounting to 2.211 thousands of conducted and (ii) a specific response that resulted in the design,
euros (700.952 thousands and 4.353 thousands of and subsequent implementation, of audit procedures that

euros, respectively, as of 31 December 2022). The included, namely:

detail of impairment on Loans and Advances to clients
and the accounting policies, methodologies, concepts
and assumptions used are disclosed in the notes to the

consolidated financial statements (Notes 2.2.1.6, 3.1.2, losses for Loans and Advances to clients;

14 and 32). conducting analytical review tests on the evolution of the
amount of impairment on Loans and Advances to clients,

Sociedade Anénima - Capital Social 1.335.000 euros - Inscri¢do n.° 178 na Ordem dos Revisores Oficiais de Contas - Inscricdo N.© 20161480 na Comissdo do Mercado de Valores Mobilidrios

Contribuinte N.° 505 988 283 - C. R. Comercial de Lisboa sob 0 mesmo nimero
A member firm of Ernst & Young Global Limited

obtaining the understanding, assessment of internal control
procedures existing in the process of quantifying impairment
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Description of the most significant assessed risks of
material misstatement

The impairment on Loan and Advances to clients
represents Management best estimate of the expected
credit loss of Loan and Advances client's portfolio. To
calculate this estimate, Management made critical
judgments such as the evaluation of the business model,
the assessment of the significant increase in credit risk,
the classification of exposures in default, the definition
of an asset group with similar credit risk characteristics
and the use of models and parameters. These
parameters are calculated based on historical indicators,
when available or benchmarks, in the remaining cases.
For relevant individual exposures, the impairment is
calculated based on judgments of experts in the credit
risk assessment.

In addition to the complexity of the models for
quantifying impairment losses of the credit portfolio
("models"), its use requires the processing of significant
data, the availability and quality of which may not be
adequate.

Given the degree of subjectivity and complexity
involved, the use of alternative approaches, models or
assumptions may have a material impact on the
estimated impairment amount, which, together with its
materiality, determines that we consider this topic as a
key audit matter.

In case of doubt, the Portuguese version prevails)
31 December 2023

Summary of our response to the most significant assessed
risks of material misstatement

comparing it with the same period and with the expectations,

which highlight the understanding of the variations occurred
in the loans and advances portfolio and changes in the
impairment assumptions and methodologies;

reading the minutes of the Equity and Risk Committee and
Global Risk Committee and correspondence with Banco de
Portugal;

obtaining the understanding and evaluation of the design of
the model of the expected loss calculation, test to the
calculation, comparison of the information used in the model
with source data, through the reconciliations prepared by
the Bank, analysis of the assumptions used to fill gaps in the
data, comparison of the parameters used with the results of
the estimation models and comparison of the results of the
models with the values recorded in the financial statements;

with the support of specialists, we performed tests on the
reasonableness of the parameters used in the calculation of
the impairment, namely:

i understanding of the methodology formalized and
approved by Management and comparison with the
one actually used;

ii. understanding of the changes to the models used
by the Bank to determine the parameters used in
the calculation of expected loss and results in the
parameters;

iii. on a sampling basis, comparison of the data used in
the clearance of risk parameters with source
information;

iv. inquiries to the Bank's experts responsible for the
models and inspection of internal audit reports and
regulators; and

V. inspection of the reports with the results of the
operational evaluation of the model (back-testing);

test the reasonableness of adjustments made to the model
and outside the model, in particular those to respond to
additional areas of judgment resulting from the increasing in
interest rate and inflation and understanding the
management process associated with those adjustments;
and

analysis of the disclosures included in the notes to the
consolidated financial statements, based on the
requirements of international financial reporting standards
and accounting records.
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2. Recoverability of investments in associates

Description of the most significant assessed risks of
material misstatement

Investments in associates, as described in Note 20 of
the Annex to the Financial Statements, as of December
31, 2023, includes an amount of 136.105 thousand
euros (148.024 thousand euros as of December 31,
2022), corresponding to the subsidiary 321 Crédito -
Instituicdo Financeira de Crédito, S.A., whose acquisition
took place in May 2019.

As referred in Note 20, the recoverable amount of
investments in associates is evaluated annually or in the
presence of an objective loss event.

The recoverable amount is determined using
methodologies supported by discounted cash flow
techniques, considering market conditions, time value,
and business risks.

The potential impairment in the 321 Crédito Investment
was considered a key audit matter given its significant
amount and the complexity of impairment evaluation
process, including the use of estimates and
assumptions, including future market and economic
conditions, market share, revenue and margin trends,
and uncertainty remains associated with
macroeconomic events felt in the market, such as
increases in volatility, inflation, and interest rates.

In case of doubt, the Portuguese version prevails)
31 December 2023

Summary of our response to the most significant assessed
risks of material misstatement

We identified and evaluated the audit risk, which led to the
definition of the audit approach to respond to the risk of
material misstatement. This approach included (i) a global
response that affected how the audit was conducted and (ii) a
specific response that involved the design, and subsequent
execution, of additional procedures that included tests of
controls and substantive procedures, namely:

We obtained an understanding of the existing internal
control procedures in the impairment testing process;

With the support of internal specialists, we evaluated the
reasonableness of the assumptions used in the impairment
testing, namely: (i) discount rate; (ii) perpetual growth
rate; (iii) dividend distribution;

We compared the financial projections with the approved
budgets and plans and financial indicators of 2023;

We analysed the financial statements of 321 Crédito -
Instituicdo Financeira de Crédito, SA as of December 31,
2023;

We performed sensitivity analyses of the assumptions; and

We analysed the disclosures included in the notes to the
consolidated financial statements, based on the
requirements of international financial reporting standards
and accounting records.

Responsibilities of management and the supervisory board for the financial statements

Management is responsible for:

the preparation of financial statements that presents a true and fair view of the Bank“s financial position,
financial performance and cash flows in accordance with International Financial Reporting Standards

(IFRS) as endorsed by the European Union;

the preparation of the Management Report in accordance with the laws and regulations;

designing and maintaining an appropriate internal control system to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error;

the adoption of accounting policies and principles appropriate in the circumstances; and

assessing the Bank's ability to continue as a going concern, and disclosing, as applicable, matters related
to going concern that may cast significant doubt on the Bank s ability to continue as a going concern.

The supervisory body is responsible for overseeing the Bank's financial reporting process.

Auditor's responsibilities for the audit of the financial statements

Our responsibility is to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in
accordance with ISAs will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these financial statements.
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As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
scepticism throughout the audit. We also:

identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control;

obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Bank's internal control;

evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management;

conclude on the appropriateness of management's use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Bank's ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to
the related disclosures in the financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may lead the Bank to discontinue its activities;

evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation;

communicate with those charged with governance, including the supervisory body, regarding, among
other matters, the planned scope and timing of the audit and significant audit findings, including any
significant deficiencies in internal control that we identify during our audit;

from the matters communicated with those charged with governance, including the supervisory body, we
determine those matters that were of most significance in the audit of the financial statements of the
current period and are therefore the key audit matters. We describe these matters in our auditor’s report
unless law or regulation precludes public disclosure about the matter; and

we also provide the supervisory body with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, related safeguards.

Our responsibility includes the verification of the consistency of the Management Report with the financial
statements.

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS

On the Management Report

Pursuant to article 451, nr. 3, paragraph e) of the Commercial Companies Code, it is our opinion that the
Management Report was prepared in accordance with the applicable legal and regulatory requirements and the
information contained therein is consistent with the audited financial statements and, having regard to our
knowledge and assessment over the Bank, we have not identified any material misstatement.

On additional items set out in article 10 of the Regulation (EU) nr. 537/2014

Pursuant to article 10 of the Regulation (EU) nr. 537/2014 of the European Parliament and of the Council, of 16
April 2014, and in addition to the key audit matters mentioned above, we also report the following:

We were appointed as auditors of the Bank for the first time in the shareholders' general meeting held on
30 July 2020 for a mandate from 2021 to 2023.
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Management has confirmed that they are not aware of any fraud or suspicion of fraud having occurred
that has a material effect on the financial statements. In planning and executing our audit in accordance
with ISAs we maintained professional scepticism and we designed audit procedures to respond to the
possibility of material misstatement in the financial statements due to fraud. As a result of our work we
have not identified any material misstatement to the financial statements due to fraud;

We confirm that our audit opinion is consistent with the additional report that we have prepared and
delivered to the supervisory body of the Bank on this date;

We declare that we have not provided any prohibited services as described in article 5 of the Regulation
(EU) n.© 537/2014 of the European Parliament and the Council, of 16 of April 2014, and we have
remained independent of the Group in conducting the audit; and

We declare that, in addition to the audit, we provided the Bank with the following services as permitted
by law and regulations in force:

o Limited review of the interim consolidated financial statements of Banco CTT, S.A., for the six-
month period ended 30 June 2023, prepared in accordance with ISRE 2410 - Review of Interim
Financial Information Performed by the Independent Auditor of the Entity;

o Procedures for issuing the semi-annual evaluation report of the process of quantifying the
impairment of the Group’s loans and advances portfolio pursuant to Banco de Portugal
instruction 5/2013 republished by Banco de Portugal Instruction 18/2018;

o Agreed-upon procedures to support supervisory body of Banco CTT reporting to Banco de
Portugal on the internal control system for the prevention of Money Laundering and terrorism
financing, in accordance with No. 1/2022 of Banco de Portugal; and

o Execution of agreed procedures within the scope of data verification for calculating the ex-ante
contribution to the Single Resolution Fund to be reported to the Bank of Portugal.

Lisbon, 19 March 2024

Ernst & Young Audit & Associados - SROC, S.A.
Sociedade de Revisores Oficiais de Contas
Represented by:

(Signed)

Silvia Maria Teixeira da Silva - ROC n.° 1636
Registered with the Portuguese Securities Market Commission under license nr. 20161246
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Corporate governance report ¢ Shareholder structure

A. Shareholder structure

The share capital of Banco CTT, S.A. (“Bank” or “Banco CTT")
is 296,400,000.00 euros, fully underwritten and paid-up,
represented by 296,400,000 ordinary shares (there are no
different categories), registered, book-entry, with no nominal
value.

As mentioned above, the Bank's shares are entirely held
by CTT - Correios de Portugal, S.A. (“CTT") and are not
subjectto any statutory orlegal limitations regarding their
transfer or ownership, or the number of votes that may be
exercised.

Without prejudice to the free transferability of the shares
of the Bank and CTT, their acquisition implies, as of the
date of the commercial registration of Banco CTT (credit
institution wholly owned by CTT), compliance with the legal
requirements regarding direct or indirect qualified holdings,
provided for in the General Regime of Credit Institutions
and Financial Companies, in the wording currently in force
("RGICSF").

Inparticular,andinaccordance with Article 102 of the RGICSF,
natural or legal persons wishing to hold a qualified holding
in CTT and, indirectly, in the Bank (i.e., a direct or indirect
participation equal to or greater than 10% of the share
capital or voting rights or that, for whatever reason make it
possible to exertsignificantinfluence on management) must
previously communicate their project to Banco de Portugal
for the purposes of non-opposition. In turn, the acts or facts
resulting in the acquisition of a shareholding of at least 5% of
the share capital or voting rights of CTT and indirectly of the
Bank, must be communicated to Banco de Portugal within
15 days of the respective verification, in accordance with the
provisions of Article 104 of the RGICSF.
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Without prejudice to the above, we hereby inform that, in
November 2022, a strategic partnership between Banco CTT
Group and Generali Seguros, S.A. was announced, which includes
(i) along-term agreement for the distribution of life and non-life
insurance of Tranquilidade/GeneraliSeguros, with an exclusivity
period renewable every 5 years, and (i) the subscription by
Tranquilidade/Generali Seguros of a reserved share capital
increase of 25 million euros in Banco CTT in exchange for a
shareholding of approximately 8.71%. The accomplishment
of the transaction awaits a decision of non-objection to the
acquisition of a qualifying stake by Banco de Portugal/European
CentralBank.

As at 31December 2023 and up to the date of this report, the
Bank did not have any of its own shares, with no transactions
having been carried out by the Bank relative toits own shares.

As at 31 December 2023, the members of the Bank's
management and supervisory bodies did not hold any shares
issued by the Bank, nor did they, during 2023, carry out any
transactions in such relevant securities for the purposes of
Article 447 of the Commercial Companies Code (‘CSC"), in the
wording currently inforce.

Also in accordance with paragraph 5 of Article 447 of the CSC,
during the financial year 2023 and in accordance with the
communications made to the Company, the number of shares
representingthe share capital of companiesinadomain or group
relationship withthe Bank, heldby members of the management
and supervisory bodies of the Bank and the entities closely
related to them in accordance with that provision, as well as all
acquisitions, encumbrances or cessations of ownership of said
shares, areindicatedin the following lists:
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No. of No. of B. Corporate bOdies and Inaccordance with the Policy for the Selection, Evaluation and

Sharesasat Sharesas at . Succession of Members of the Management and Supervisory
31/12/2022 31/12/2023 committees Bodies of the Banco CTT Group and the Remuneration Policy
Board of Directors (a) (b) Date Acquisition Encumbrance Divestment Price (@] of the Banco CTT Group (respectively, “Selection Policy” and

“Remuneration Policy”), the Selection and Remuneration
Committee, under the powers delegated to it by the General

Luis Maria Franca de Castro Pereira Coutinho 500 - - - - - 500 i ; ; ; . .
¢ In accordance with paragraph 1of Article 12 of the Bank's Articles Meeting, is responsible in particular for.

Jodo Mariade Magalhaes Barros de Mello Franco - - - - - - - of Association, the Board of the General Meeting shall consist

of a Chairman, elected at the General Meeting. According to ® Identifying, selecting and recommending candidates for
Pedro RuiFontela Coimbra - - - - - - - the same statutory provision, the Chairman of the Board of the members of the Management and Supervisory Bodies and
General Meeting is assisted by the Company Secretary, and

the respective functions were performed in 2023 by Catarina

Jodo de Almada Moreira Rato (d) - - - - - _ _

preparing the corresponding applications for authorisation
to performtheir duties;
® Present proposals for institutional integration and training

Nuno Carlos Dias dos Santos Férneas - - - - - - -

Luis Jorge de Sousa Uva Patricio Pall - - - - - - - Morais Bastos Goncalves de Oliveira, the current Company
Jodo Manuel de Matos Loureiro - - - - - - - Secretary. As at 31December 2023, the Chalrman of the Board z:;glsun;:riissofrc\)/r Bt:deie:qaezbz:’sscuzfs I:s t!?ﬂniige;?::;
of the General Meeting was Rui Afonso Galvao Mexia de
AnaMariaMachado Fernandes - - - - - - - Almeida Fernandes, having been appointed for the 2022/2024 submittedto it
term of office at the General Meetingon 5 December2022. ® Draw up and approve a Succession Plan and a list of
Maria RitaMégre de Sousa Coutinho 9,000 - - - - - 9,000 possible successors to members of the Management and
Antdnio Pedro Ferreira Vaz daSilva 7000 (@ © - - © 14,000 (T:he cgnstitution of the Eank’s >election a_nd Remuneration ° Iil:el)ff;:isp)i;ypi::iji;)rperiodic revision of the Selection and
ommittee was approved in the General Meeting of Shareholders
Guy Patrick Guimaraes de GoyriPacheco 8,000 - - - - - 8,000 held on 5 December 2022, and the following were elected as succession Policy tothe General Meeting;

Chairman and members of the said Selection and Remuneration ® Establishing the remuneration of the members of the

Anténio Domingues 10,000 - - - - - 10,000 i i
9 Committee for the 2022/2024 term of office, respectively: Board of the General Meeting, the Board of Directors, the
Audit Committee and the Statutory Auditor,

Raul Catarino Galamba de Oliveira, Joao Afonso Ramalho Sopas
® Approving and reviewing at least annually the Remuneration

No. of No. of Pereira Bento and Maria da Graga Farinha de Carvalho. _ o ‘ )
Statutory Auditor Sharesasat Date Acquisition Encumbrance Divestment Price Sharesasat Policy, namely defining its various components and
31/12/2022 31/12/2023 Following the resignation of Maria da Graga Farinha de Carvalho, possible benefits.

the sole shareholder elected Ana da Paz Ferreira da Camara
Perestrelo de Oliveira to replace her on 1December 2023. As a
result,on 31 December2023 andto date, the Bank’s Selection and
Remuneration Committee is made up of the followingmembers: 1) Adopted governance model

Ernst & Young Audit & Associados - SROC, S.A. - - - - - - _
Silvia Maria Teixeira da Silva - - - - - - -

AnaRosaRibeiro Salcedas Montes Pinto - - - - - - -
Banco CTT has adopted a governance model of Anglo-Saxon

_ » _ » Members Position _ , , _ .
a) Includes the members of the Executive Committee and Audit Committee. nature, according to which the Board of Directors is responsible
b) Transactionin question conductedinaregulated marketon shares of CTT - Correios de Portugal, S.A. ) - . . .
c) Annexllpresentsthe details relative to the acquisitions and/or divestments made in 2023, as disclosed to the Company. Raul Catarino Galamba de Oliveira Chairman for the Compan\/ s administration, and the Audit Committee
d) Jodo de Almada Moreira Rato held office during 2023, having ceased to hold the positions of Chairman of the Board of Directors and of the Remuneration (composed of non-executive andindependentDirectors) andthe
Committee of Banco CTT on 30 June 2023, and neither the aforementioned Director nor any person closely related to him having communicated to Banco CTT up Jodo Afonso Ramalho Sopas Pereira Bento Member 4 ) ) .
to that date any transactioninvolving the acquisition, encumbrance or termination of ownership, for whatever reason, of shares and bonds of the Company or of Anada Paz Ferreirada Camara Perestrelo de Member StatutoryAud|torare respon5|bleforlts supervision.
companies withwhichBanco CTTisinacontrol or group relationship, under the terms and for the purposes of Article 447 of the Commercial Companies Code. Oliveira

p

In2023, neither Banco CTT nor the companiesinadomain or group relationship with the Bank issued any bonds. \ General Meeting

Selectionand
Remuneration Committee

Audit Committee °

o

C Board of Directors

Remuneration
Committee

° Statutory Auditor (ROC)

Executive Committee
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This model has implemented a number of good governance
practices and an appropriate and effective organisational
culture, inline with the Bank's specific characteristics (namely
its dimension and activity), as described in this Report,
promoting sound and prudent management, the effective
performance of functions and coordination of corporate
bodies,the smoothoperationofachecksandbalancessystem
and the accountability of managementtoits stakeholders.

In this regard, the General Meeting is responsible for: (i)
electing the members of the governing bodies (including the
members of the Board of the General Meeting, the Board of
Directors and the Audit Committee, as well as the Statutory
Auditor, the latter following a proposal submitted by the
Audit Committee); (i) assessing the report and accounts of
the Board of Directors, as well as the opinion of the Audit
Committee; (iii) deciding on the appropriation of results; (iv)
deciding on amendments to the Articles of Association; and
(v) fixing the remuneration of the members of the governing
bodies or, alternatively and for that purpose, setting up a
Selection and Remuneration Committee and electing the
respective members. In this sense, the General Meeting
established, on 5 December 2022, a Selection and Salary
Committee composed of three independent members which
is also responsible for identifying, selecting and assessing
the adequacy of persons to be appointed as members of the
management and supervisory bodies and holders of key
functions of the Bank (as describedin point B.l. above).

The Board of Directors, in turn, delegated, in the context of its
administrative functions, day-to-day management powers to
the Executive Committee (see section B.Il.2. below).
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The Audit Committee (currently exclusively composed
of independent members), together with the Statutory
Auditor, perform the duties of supervision that arise from
the applicable legal and regulatory provisions, where
the Audit Committee is responsible for promoting the
independence of the Statutory Auditor and the Company’s
Internal Audit Function, with view to contributing to the
quality of the financial information and the effectiveness
of the internal control, risk management and internal
audit systems (as described in point B.IIl. below).

The Remuneration Committee (currently composed of a
majority of independent members of the Board of Directors)
isresponsible for makinginformed, independent judgements
on the Bank’s remuneration policy and practices that are
consistent with sound and prudent risk management and the
incentives created for risk, capital and liquidity management
(seepointD.Il.below).

2) Board of Directors and internal committees

Pursuant to the Bank’s Articles of Association, the Board of
Directors is composed of 7 to 13 members and the Executive
Committee is composed of 3 to 6 Directors, appointed for
three-year terms of office.

On 5 December 2022, the sole shareholder elected the
following members of the Board of Directors, to hold office
duringthe 2022/2024 term of office:

Board of Executive Audit

Members Directors Committee Committee  Independent
Jodo de Almada Moreira Rato Chairman Yes
Luis Maria Franca de Castro Pereira Coutinho Member Chairman (CEO)

Jodo Maria de Magalhdes Barros de Mello Franco Member Member (CCO)

Pedro RuiFontela Coimbra Member Member (CFO)

Nuno Carlos Dias dos Santos Férneas Member Member (CIO)

Luis Jorge de Sousa Uva Patricio Paul Member Member (CRO)

Jodo Manuel de Matos Loureiro Member Chairman Yes
Anténio Domingues Member Member Yes
AnaMariaMachado Fernandes Member Member Yes
Antonio Pedro Ferreira Vaz daSilva Member

Guy Patrick Guimardes de GoyriPacheco Member

Maria Rita Mégre de Sousa Coutinho Member Yes

1) Accordingto the criteria established in paragraph 5 of Article 414 of the CSC (applicable by virtue of paragraph 3 of Article 31-A of the RGICSF).

Corporate governance report ¢ Corporate bodies and committees
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By letterissued on 2 May 2023 and taking effect on 30 June 2023, Jodo de Almada Moreira Rato resigned from the positions of
Chairman of the Board of Directors and of the Remuneration Committee that he had been holding at the Bank. Also by letter
issued onMarch 23,2023 and which took effect on April 30,2023, Anténio Domingues resigned from the position of Member of

the Audit Committee thathe had been holding atthe Bank.

This way, the Company’s Board of Directorsin office asat31December 2023 was composed of the following 11 Directors, appointed

forthe term of office 0f 2022/2024, whose attached herewith:

Board of
Members Directors
Luis Maria Franca de Castro Pereira Coutinho Member
Jodo Maria de Magalhdes Barros de Mello Franco Member
Pedro RuiFontela Coimbra Member
Nuno Carlos Dias dos Santos Férneas Member
Luis Jorge de Sousa Uva Patricio Paul Member
Joao Manuelde Matos Loureiro Member
AnaMariaMachado Fernandes Member
Antoénio Pedro FerreiraVaz daSilva Member
Guy Patrick Guimardes de Goyri Pacheco Member
Anténio Domingues Member
Maria Rita Mégre de Sousa Coutinho Member

Executive
Committee

Chairman (CEO)
Member (CCO)
Member (CFO)
Member (CIO)
Member (CRO)

Audit
Committee

Chairman

Member

Independent

Yes

Yes

Yes

Yes

1) According to the criteria establishedin paragraph 5 of Article 414 of the CSC (applicable by virtue of paragraph 3 of Article 31-A of the RGICSF).

After the end of the financial year, Maria Rita Mégre de Sousa Coutinho was elected a member of the Audit Committee by
resolution of the sole shareholder with effect from 2 January 2024 and, also by resolution of the sole shareholder with effect
from1 February 2024, Jodo Nuno de Sottomayor Pinto de Castello Branco was elected Chairman of the Board of Directors.

The Company’s Board of Directors is currently composed of the following 12 Directors, appointed for the 2022/2024 term of office

of, whose curricula are presented in Annex | attached herewith:

Board of
Members Directors
Jodao Nuno de Sottomayor Pinto de Castello Branco Chairman
Luis Maria Franga de Castro Pereira Coutinho Member
Jodo Maria de Magalhaes Barros de Mello Franco Member
Pedro RuiFontela Coimbra Member
Nuno Carlos Dias dos Santos Férneas Member
Luis Jorge de Sousa Uva Patricio Paudl Member
Jodo Manuel de Matos Loureiro Member
AnaMariaMachado Fernandes Member
Maria RitaMégre de Sousa Coutinho Member
Anténio Pedro Ferreira Vaz daSilva Member
Guy Patrick Guimardes de GoyriPacheco Member
Anténio Domingues Member

Executive
Committee

Chairman (CEO)
Member (CCO)
Member (CFO)
Member (CIO)
Member (CRO)

Audit
Committee

Chairman
Member

Member

Independent

Yes

Yes
Yes

Yes

Yes

1) According to the criteria establishedin paragraph 5 of Article 414 of the CSC (applicable by virtue of paragraph 3 of Article 31-A of the RGICSF).

The Board of Directors is the governing body responsible for the Company’s management and representation, under the legal
and statutory terms, being entrusted to practice all acts and operations relative to the corporate object that are outside the

competence attributed to other bodies of the Bank.



282

Pursuant to the Articles of Association and its Internal
Regulation, the Board of Directors is responsible, among
other aspects, for:

a) Approve the individual and consolidated annual, half-yearly
and quarterly reports and accounts, as well as the proposals
to be submitted to the General Meeting which are the
responsibility of themanagementbody, namely the proposal
forthe appropriation of profits;

b) Define the strategic orientation (including the approval of
strategic, activity and business plans), through a formal
planning process, as well as the Bank’s organisational
model and corporate structure, and monitorits execution;

c) Approving annual and multi-annual budgets and
investment and financial plans, and monitoring their
implementation;

d) Approvethe Bank's Policies, ensuringthatthey are properly
implemented and periodically reviewed;

e) Passing resolutions on merger, demerger and
transformation projects, important expansions or down-
sizing of the Bank's operations, the establishment,
termination oramendmentof any partnership, cooperation,
sharing or joint venture agreements that are long-lasting
andimportant;

f) Adopting an organisational culture that promotes a
permanent integrated control of the risks to which the
BankandtheBancoCTT Groupareexposed,aresponsible
and prudent professional conduct of its employees and
members of the management and supervisory bodies,
guided by high standards of ethical requirements, and
that contribute to the sound and prudent management
of the institution and to strengthen the levels of trust
and reputation of the Bank and the Group by monitoring
and evaluating the adequacy and effectiveness of the
organisational culture and of the governance andinternal
control systems of the Bank and its subsidiaries, regularly
including matters relating to conduct and organisational
cultureinits meetings;

g) Promote a control environment that values internal control
as an essential element for the resilience and good long-
term performance of the Bank and the Banco CTT Group,
ensuring that the Bank and the Group have an effective
internal control system that guarantees their sustainability
in the medium and long term and the prudent exercise
of their activity, covering the entire institution and its
subsidiaries, including the responsibilities and functions of
the management and supervisory bodies, all its business
segments, structural units, namely the Control Functions,
subcontracted activities and product distribution channels,
ensuring that the internal control system is applied
consistently in all subsidiaries and monitoringits operation;

h) Ensuringthe soundness and effectiveness of (i) the processing
of information, including the accounting and financial
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information systems and the processes of disclosure and
compliance with reporting duties to Banco de Portugal, and
(i) of the processes of identification, management, control
and communication of risks, under the terms of the law and
applicableregulations;

i) Implementing and monitoring the operation of the risk
management system that allows the identification,
assessment, monitoring and control of all risks to which
the Bank and its subsidiaries may be exposed, in order to
ensure that they remain at the level defined by the Board
of Directors and that they do not significantly affect the
financialsituationoftheBankandthe Group,andinforming
the different areas, through regular communications, of
the Bank's and the Group's risk tolerance level, ensuring
that all employees are aware of their responsibilities
regardingrisk taking and controlling;

j) Define, approve and implement the Bank’s organisational
structure at the level of governing bodies and respective
committees, with a view to the effective and prudent
management of the Bank, based on a coherent, clear and
objective definition of the lines of reporting and authority,
powers and responsibilities of each body, structural unit
and function, with an adequate separation of potentially
conflicting functions, promoting its dissemination to all
employees, members of the Audit Committee and the
Statutory Auditor, monitoring its operation and, at least
every two years, assessing its timeliness, suitability and
effectiveness and taking and proposing the appropriate
measures to correct any shortcomings detected;

k) Establish and maintain the Compliance, Risk Management
and Internal Audit Functions (“Control Functions”) at
Bank and Banco CTT Group level, with the responsibilities
providedforinthe applicable law andregulations;

1) Appointing, replacing or dismissing those responsible for the
Compliance, Risk Management and Internal Audit Functions of
the Bank and Banco CTT Group, after prior review by the Audit
Committee;

m) Appointing, pursuantto the provisions of paragraph 4 of Article 13
of LawNo.83/2017 of 18 August and Article 3 of Bank of Portugal
Notice No. 2/2018, a member of the management body who
is responsible for the implementation of the provisions of that
law and the Notice (or diplomas that may replace them) and
other relevant regulations concerning the fight against money
launderingandfinancing of terrorism;

n) Appointing, pursuant to the provisions of paragraph 1 of
Article 16 of Law No. 83/2017, of 18 August, and Article 7 of
Banco de Portugal Notice No.2/2018, the personresponsible
for compliance with the regulatory framework on the prevention
of money laundering andterrorist financing ("AML Officer”);

0) Appointing the person responsible for regulatory compliance
underthe General Regime for the Prevention of Corruption for
the purposes of paragraph 2 of Article 5 of Decree-Law No.
109-E/20210f 9 December.

Corporate governance report ¢ Corporate bodies and committees

The Board of Directors delegated day-to-day management of
the Company to the Executive Committee (having authorised
one or more of its members to undertake certain matters and
to sub-delegate the exercise of certain powers to one or more
of its members).

In line with the law and best corporate governance practices,
this delegation excludes, in addition to matters reserved by

Bank’s Executive Committee
and its organisational structure
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law and others detailed in the Internal Regulation of the Board
of Directors, the matters set out in the subparagraphs of the
precedingparagraph,aswellas actsand operationsthatgiverise
toliabilities/obligations for the Bank above certainthresholds.

As at 31 December 2023, the areas of responsibility of the
Bank’s Executive Committee and its organisational structure
were distributed as follows:

1
CEO :
Luis Pereira :
Ccco !
Jodio Mell iy A DRLS
CEDIE Luis Pauil (LP)
Franco (JMF) J :
1
________________________________________________ 4
Internal Planning and Commercial Human E Retail Network
Audit? Control (Northern region) Resources '
B
Commercial Corporate . . - DPO®
Treasury (Southern region) Development Operations Compliance*
Mortgage Legal Services Security
Lending and Secretariat- and Data
Business -General Protection
Business oans
Planning
Marketing and
C =
Banco CTT Group Subsidiary
LP MF P! NF LP
Channels ¢ MJ - = _C T
3 lember airman lember
and Quality 321_ oftheBoard of the Board of the Board
Crédito of Directors  of Directors of Directors

;-1 Executive -
-2 Committee Directorate .

of the Banco CTT Group Control Function

Transversal Management @ Essential Function /

The Retail Network has the function of g Reportstothe EC of Banco
executing the strategy defined by Banco CTT CTTandtothe ECof CTT

1. Special Units may be set up by decision of the EC when projects are approved which, due to their complexity and duration, so justify.
2. The Director of Internal Audit is responsible for the Internal Audit Control Function of the Banco CTT Group, the Bank and the Subsidiary, without prejudice

to the possible existence of Internal Audit managers at Subsidiary level.

3. The Director of Risk is responsible for the Risk Management Control Function of the Banco CTT Group, the Bank and the Subsidiary, without prejudice to the possible

existence of Risk Management officers at Subsidiary level.

4.The Director of Complianceis responsible for the Compliance Control Function of the Banco CTT Group, the Bank and the Subsidiary, without prejudice to the possible

existence of Compliance Officers at Subsidiary level.

5.DRL Store Network Director(s) top of the Store Network structure in plurality of employers, with a hierarchical relationship with the CEO and a functional relationship

with all the departments within the EC and the Control Functions.
6.DPO - Encarregado da Prote¢ao de Dados do Grupo CTT.
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At its meeting of 12 December 2022, the Board of Directors
approved its Regulations, as well as the delegation of powers
to the Executive Committee, which expressly provides for the
possibility of sub-delegating some of the powers delegated to the
Executive Committee to specialised committees created by it.

On 23 January 2023, the Executive Committee set up the
following nine Committees to support its management
activity: the Capital, Risk and Sustainability Committee, the
Commercial and Product Committee, the Credit Committee,
the Technology and Operational Efficiency Committee, the
Costs and Investments Committee, the Internal Control
Committee, the Security and Data Protection Committee, the
Compliance Committee, the Human Resources and Social
Responsibility Committee.

With regard to the management of the relationship with CTT,
under the contracts signed between CTT and the Bank, on

Committees supporting the Executive Committee
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which the respective CTT/Bank contracting model is based,
there are three discussion forums external to the Bank and
created in the context of these contracts, referring to matters
of plurality of employers, the availability of resources within
the RetailNetwork andthe CTT Channel partnership, and also
the provision of services, namely the Business Coordination
Committee, the Shared Services Committee and the
Partnership Governance Committee.

As at 31 December 2023, the existing Committee structure,
both in terms of the Bank's Executive Committee and
regarding governance of the partnership with CTT, was as
follows:

The Bank also has aRemuneration Committee, created and
appointed by the Board of Directors, whose composition
and powers are presentedin section D. Il. below.

Capital, Risk and Sustainability Committee
Commercialand Product Committee

Credit Committee

Technology and Operational Efficiency Committee
Costs and Investments Committee

Internal Control Committee

Human Resources and Social Responsibility Committee
Security and Data Protection Committee

Compliance Committee

Committees governing the partnership with CTT

Partnership Governance Committee
Business Coordination Committee

Shared Services Committee

Corporate governance report ¢ Corporate bodies and committees

In accordance with the Bank’s Articles of Association, the
Audit Committee is composed of 3 non-executive directors,
one of whom is the respective Chairman, all elected in the
General Meeting (forthe 2022/2024 term of office), together
with the other directors, and the lists proposed for the
composition of the Board of Directors must list the members
intended to form the Audit Committee and indicate the
respective Chairman. The General Assembly may appoint
an alternate member to replace any full member who is
permanently impeded or has ceased functions.

By unanimous resolution taken in writing on 5 December 2022,
the sole shareholder elected, from among the members of the
Board of Directors, an Audit Committee, composed of three
independent non-executive members, to perform duties in
the three-year period2022/2024, namely:

Members Position
Joao Manuel de Matos Loureiro Chairman
AnaMariaMachado Fernandes Member
Anténio Domingues Member

By letter issued on 23 March 2023, with effect from 30 April
2023, Antonio Domingues resigned as a member of the Audit
Committee that he had been holding at the Bank. In this context,
on 31December 2023, the Audit Committee was composed as
follows:

Members Position
Jodao Manuel de Matos Loureiro Chairman
AnaMariaMachado Fernandes Member

To replace the resigning member, by resolution of the sole
shareholder passed on 21 December 2023, Maria Rita Mégre
de Sousa Coutinho was elected as a member of the Audit
Committee, to take up office on 2 January 2024. The Audit
Committeeis currently composed of the following members:

Members Position
Joao Manuel de Matos Loureiro Chairman
AnaMariaMachado Fernandes Member

Maria Rita Mégre de Sousa Coutinho Member
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All such members are independent within the meaning of
paragraph 5 of Article 414 of the CSC, applicable by reference
toparagraph3of Article 31-A of the RGICSF, have auniversity
degree appropriate to the exercise of their duties and other
qualifications and, as a whole, the experience required by
law, as well as by the Articles of Association and the Bank's
Selection Policy, with at least one of its members having
knowledge of accounting.

The following main powers established by the law,
the Articles of Association and the respective Rules of
Procedure, in force on 31 December 2023, were assigned to
the Audit Committee:

a) Monitoring and supervising the activities of the Board of
Directors;

b) Overseeing compliance with legal and statutory rules;

c)Promoting an organisational culture based on high
standards of ethical requirements, ensuring the promotion
of sound and prudent management;

d) Issue a prior opinion on the Organisational Structure
Model, the Code of Ethics, the Code of Conduct, as well as
on the Policies and internal regulations that develop and
implementthem, and on all the Bank's Policies, overseeing
their proper implementation in the institution and their
periodicreview;

e) Monitoring the effectiveness of the risk management system,
the internal control and compliance management system and
theInternal Audit Function of the Bank and the Group, as well
as monitoring the Bank's risk strategy andrisk appetite;

f) Promote actions to control the organisational culture and
the governance and internal control systems of the Bank
and the Banco CTT Group, within the scope of its legal and
regulatory powers;

g) Being informed and taking account of the communications
of irregularities presented, namely through the Ethics
Channel, and participate in or accompany the decisions
taken by the Ethics Forum concerning the same;

h) Monitoringandsupervisingthe preparationanddisclosure
of financial information, including the conformity and
accuracy of the financial reporting books, records and
documents and other accounting documentation, as well
as making recommendations to ensure their integrity;

i) Supervising the Statutory Auditor’s activities regarding the
Bank’s financial reporting documents and supervising its
independence.
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Under these powers, the Audit Committee is particularly
responsible for:

a) Assessing the appointment, replacement, dismissal and
remuneration of thoseresponsible for the Compliance, Risk
Management and Internal Audit functions of the Bank and
the Group and participating in the respective performance
evaluation process, as applicable;

b) Overseeing the implementation of the Bank's strategic
objectives, the strategy on risk and internal governance
and, atleast annually, assessing their efficacy;

¢) Supervising the policy and processes of identification,
management, control and communication of risks of the
Bank andthe Banco CTT Group;

d) Annually assessing and issuing an opinion on the adequacy
and efficiency of the organisational culture and the governance
and internal control systems of the Bank and the Banco
CTT Group, the quality of the performance and adequate
independence of the Control Functions, as well as the
coherence between the internal control systems of the Bank
andits subsidiaries;

e) Monitoring the integrity of the accounting and financial
information systems, including financial and operational
control and compliance with the laws and regulations
applicable to the Bank and the Banco CTT Group, and
supervising the process of disclosing and fulfilling the
Bank’sreporting obligations to Banco de Portugal;

f) Assessing whether the accounting policies and procedures
and valuation criteria adopted by the Bank and the Banco CTT
Group are consistent with generally accepted accounting
principles and appropriate to the correct presentation and
assessment of their assets, responsibilities and results;

g) Supervising compliance with and the correct application
of the accounting principles and standards in force, the
evolution of the relevant financial indicators and significant
exposure to contingentrisks or liabilities;

h) Preparing the annual activities report and issuing an opinion on
the annual management report, the accounts for the financial
year, both individual and consolidated, and the proposals
submitted by the Board of Directors to the Annual General
Meeting;

i) Selecting the Statutory Auditor/Statutory Audit Firm and
proposingtothe GeneralMeetingits appointmentanddismissal;

j) Verifying the appropriateness and giving prior approval to
the provision of services other than audit services by the
Statutory Auditor/Statutory Audit Firm to the Bank, as well
as to the entities under its control and their parent companies
identified as Public Interest Entities, and assessing the
annual communication that the Statutory Auditor/Statutory
Audit Firm makes on this matter; and,

k) Monitoring and supervising the statutory audit of the
individual and consolidated annual accounts, namely its
execution, and to assess the content of the statutory audit
reports of the annual accounts and auditreports.
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The Audit Committee, as a supervisory body, also assumes
the functions of Risk Committee at Banco CTT, under the
terms and for the purposes provided forin Article 115-L of the
RGICSF, andis responsible for, in particular:

(a) Advising the Board of Directors on risk appetite and on the
Bank’s general, currentand futurerisk strategies, assisting
itin supervising the implementation of the institution’s risk
strategy;

(b) Analysing whether the conditions of the products and
services offered by the Bank to its customers take into
account the Bank'’s business model and risk strategy and
submitting, whennecessary, a correction planto the Board
of Directors; and

(c) Examining if incentives set out in the Bank’s remuneration
policy take into accountrisk, capital, liquidity and expectations
regardingresults.

By resolution passed by the sole shareholder of the Company
on 30 July 2020, Ernst & Young Audit & Associados — SROC,
S.A. was elected as the Bank's statutory auditor firm for the
new mandate corresponding to 2021/2023, with effect from 1
January2021. (“EY"), Statutory Audit Firmno. 178, represented
by SilviaMaria TeixeiradaSilva, Statutory Auditorno.1636,and
as Alternate Statutory Auditor for the Bank, Ana Rosa Ribeiro
Salcedas Montes Pinto, Statutory Auditor no. 1230, who were
inoffice on31December2023.

The rules to be followed in engaging audit services and
non-audit services from the Statutory Auditor are set out
in the Policy for the Selection, Appointment and Evaluation
of Statutory Auditors (ROC) and Audit Firms (SROC) and
for the engaging of services from the Statutory Auditor/
Audit Firm (“Statutory Auditor Selection Policy”), in the
wording approved by resolution of the sole shareholder of
16 November 2023, following the recommendation issued
by Banco de Portugal expressed in the Circular Letter of 23
March 2020 (ref. CC/2020/700000020) and in line with the
provisions of Regulation (EU) 537/2014 of the European
Parliament and of the Council of 16 April 2014, which
determines the requirements applicable to statutory audits
of public interest entities, in the Statute of the Chartered
Accountants Association and in the Legal Framework for
Audit Supervision.

In 2023, the following non-audit/additional services were
contracted/provided to Banco CTT Group by EY, hereinafter
the “Non-Audit Services Contractedin 2023":

@ Limited review of Banco CTT's financial statements for the
periodendedon30June2023;
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® Assessment of the adequacy of the process of quantification
of the impairment of the loan portfolio by the External
Auditor, as well as the reporting procedures of Banco CTT
and 321 Crédito, Instituicdo Financeira de Crédito, S.A.
(“321 Crédito"), under the terms set forth in Instruction no.
5/2013 of Banco de Portugal, republished by Instruction no.
18/2018 of Banco de Portugal, with reference to June and
December of each year of the audit mandate;

® Verification of the data sent by Banco CTT and 321
Crédito, for calculation of the 2022 ex-ante contribution
to the Single Resolution Fund (“FUR"), with reference
to 31 December 2021, prepared by Banco CTT on an
individual basis and reported to Banco de Portugal on 31
January 2023;

® Technical support to the supervisory bodies of the Bank
and 321 Crédito regarding the adequacy and effectiveness
of the internal control system for the prevention of money
laundering and terrorism financing, reported as at 31
December 2022, as required by Banco de Portugal Notice
2/2018; and
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® Supplementing the Report assessing the adequacy of the
process for quantifyingtheimpairment of the loan portfolio
by the External Auditor.

Under the terms of the Statutory Auditor Selection Policy,
the Bank's Audit Committee is responsible for assessing
requests to engage non-audit services from the Statutory
Auditor, and their engagement is subject to the prior
approval of that body and conditioned, as applicable, to the
prior approval by the Supervisory Bodies of its (their) parent
company(ies) and the entity(ies) under its control that are
Public Interest Entities, procedures that were adopted in the
engaging of the non-audit servicesin 2023 indicated above.

The table below shows the values corresponding to the fees
of EY for statutory audit, assurance, tax consultancy and
non-audit services hired, accounted for and paid/invoiced in
2023, relative to Banco CTT and 321 Crédito, as entities that
are fully part of the Group:

(amountsineuros)

Engaged Accounted Paid
Services' Services? Services?
Amount Amount Amount

(€) % (€) % € %

By the Company 138,322 94.9% 351,677 80.2% 387,456 86.9%
Value of the audit services 23,985 16.5% 211,042 48.1% 284,136 63.7%
Value of the reliability assurance services 67,597 46.4% 84,220 19.2% 56,580 12.7%
Value of the tax advisory services - 0.0% - 0.0% - 0.0%
Value of non-audit services 46,740 321% 56,416 12.9% 46,740 10.5%
By entities that are part of the Group® 7,380 5.1% 86,676 19.8% 58,517 13.1%
Value of the audit services - 0.0% 58,193 13.3% 21,740 4.9%
Value of the reliability assurance services - 0.0% 13,750 3.1% 6,027 1.4%
Value of the tax advisory services - 0.0% - 0.0% - 0.0%
Value of non-audit services 7,380 5.1% 14,732 3.4% 30,750 6.9%
Total 145,702 100.00% 438,353 100.0% 445,973 100.00%
Value of the audit services 23,985 16.46% 269,235 61.4% 305,876 68.6%
Value of non-audit services 54,120 37.14% 71148 16.2% 77,490 17.4%

1) Includes VAT atthe legalratein force.
2) Includesinvoiced values and specialised values in the year.

3) The paid services referto services hiredin2023 as well asin previous years whose conditions of payment occurredin 2023.

4) 321Crédito.
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C.Internal organisation

The definition of the Bank’s Articles of Association (available on
the Bank’s website www.bancoctt.pt) and their amendment
are entrustedto the General Meeting.

The RGICSF and the European Banking Authority (EBA)
Guidelines on Internal Governance (EBA/GL/2021/05)
require credit institutions to implement specific, independent
and autonomous means to receive, process and file
communications of serious irregularities related to their
management, accounting organisation andinternal oversight,
as well as signs of serious breaches of duties related thereto,
namely regarding conduct, professional secrecy, capital, risks
ordisclosure of information.

Consequently, section 5 of the Banco CTT Group’s Code
of Conduct provides for the existence of mechanisms for
reporting irregularities in matters within the scope of the
Bank’s and its subsidiaries’ activities, including violations of
thevalues orethical standards definedinthe Code of Conduct,
as well as any violations of the provisions of the Banco
CTT Group's policies and manuals, involving shareholders,
employees, customers, suppliers or others, in accordance
with therules definedin the Whistleblowing Policy.

On 31December 2023, the Bank had a Whistleblowing Policy,
the purpose of which is to define the procedures for receiving,
processing and archiving reports of irregularities received
by Banco CTT Group entities, understood as acts and
omissions, whetherintentional ornegligent, attributed to the
conduct of Employees or members of the Management and
Supervisory Bodies of Banco CTT Group entities, as well as
third parties provided thatthey affectaperson orentity of the
Banco CTT Group, relatedto (i) the respective administration,
accounting organisation and internal supervision which, in a
serious manner, are likely to (a) violate duties provided forin
the RGICSF or in Regulation (EU) 575/2013 of the European
Parliament and of the Council; (b) tampering with accounting
records, internal accounting controls or the auditing of such
records and controls; (c) involving the Group, Governing
Bodies or Employees in corruption, fraud or banking and
financial crime, includinginsidertrading; and (i) any unethical
or illicit conduct, including violation of the values or ethical
standards defined in the Code of Conduct or the Code of
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Good Conduct for Preventing and Combating Harassment
at Work, as well as any violations of the provisions of Banco
CTT Group policies and manuals. In accordance with this
Policy, any irregularities may be reported by any member of
the Governing Bodies and other Employees of the Banco CTT
Group, and any interested third parties, namely shareholders,
partners, suppliers, service providers or customers, may
also report irregularities under the Policy, even if the
professional relationship has ended in the meantime,
through the “Conduct Channel”. The Whistleblowing Model,
throughthe Conduct Channel, guaranteesthe confidentiality
of the communications received and the protection of the
personal data of the whistleblower and suspect, pursuant
to applicable legislation. On the other hand, the Group may
not dismiss, threaten, suspend, reprimand, harass, withhold
or suspend payments of salaries and/or benefits, or take
any retaliatory action against anyone legally reporting an
irregularity or providing any information or assistance in
the investigation of the reports of irregularities presented
and these reports may not in themselves serve as grounds
for any disciplinary, civil or criminal proceedings against the
whistleblower, unless they are deliberate and manifestly
unfounded.

The Manualforthe Treatment of Irregularity Communications
is also in force, with the aim of defining and detailing the
process and responsibilities in the context of processing
communications of irreqgularities, and is divided into three
parts, the first related to screening, the second referring
to processing communications of irregularities relating to
harassment and discrimination and the third concerning
the treatment of other irregularities covered by the
Whistleblowing Policy.

Under the terms of the identified Policy, the Audit Committee
delegated to the Compliance Department support functions
related to the management of the Conduct Channel and
to the Conduct Forum the processing of communications
of irregularities in matters of its competence, being, in any
case, that supervisory body responsible for the reception
and registration of the reports, as well as the final decision
regarding the filing the communications or adoption of other
measures.

The Conduct Forum is composed of the Directors of
Compliance, Internal Audit, Risk and a member of the Audit
Committee, appointed by the latter, who chairs the Forum and
has a quality vote. On 22 December 2022, the Audit Committee
elected Ana Maria Machado Fernandes as the Member of
the Audit Committee designated to integrate and chair the
ConductForum.
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The Whistleblowing Policy further establishes, without
prejudice to otherreporting duties established by law, that:
(i) Members of the Management and Supervisory Bodies,
as well as holders of qualifying holdings, of Banco CTT
and subsidiaries must immediately report to the Bank of
Portugal any serious irregularity of which they become
aware related to the Bank’s administration, accounting
organisation and internal supervision and which is likely
to place it in a situation of financial imbalance; and (ii)
employees in the areas responsible for control functions
(internal audit, risk management and compliance) must
report to the Audit Committee any serious irregularity
of which they become aware relating to the Bank's
administration, accounting organisation and internal
supervision or indications of breach of the duties laid
down in the RGICSF or in Regulation (EU) 575/2013 of the
European Parliament and of the Council of 26 June, which
could put the Bank in a situation of financialimbalance.

On 11 December 2023, the Audit Committee approved
the Annual Report on Reporting of Irregularities to be
submitted to Banco de Portugalunder the terms and for the
purposes of paragraph 7 of Article 116-AA of the RGICSF
and Article 35 of Notice no. 3/2020 of Banco de Portugal,
with reference to the period between 1 December 2022 and
30 November 2023. This Report describes the process of
receiving and processing irregularities endorsed by Banco
CTT, as well as the irregularities communicated in the
reference period.

During the period in question, one complaint was received
by the Conduct Channel, but the Conduct Forum concluded
that there was no evidence to support the commission of
irregularities under the terms of the RGICSF, the European
Banking Authority (EBA) Guidelines on Internal Governance
(EBA/GL/2021/05), Notice 3/2020, the Bank's Code of
Conduct, the aforementioned Whistleblowing Policy and
other applicable regulations.

Fromthe outset, Banco CTT's managementand supervisory
bodies have attributed a structuralimportance toits internal
control, risk managementandinternal audit systems. On this
issue, please see the section above of this Annual Report
entitled “Internal Control System” and “Risk Management”.

The Board of Directors ensures the effectiveness of the
internal control, risk management and internal audit systems,
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fomenting a culture of control throughout the organisation.
The Audit Committee, as the supervisory body of Banco
CTT, is responsible for supervising the effectiveness of
these systems, in accordance with the terms described in the
respective Internal Regulations.

Inthe context of the entry into force of Bank of Portugal Notice
3/2020 and Bank of Portugal Instruction 18/2020, a project
was carried out to implement various measures at Group
level with aview to complying withthe requirements setoutin
these regulations, which involved the intervention of various
areas of the Bank, in particular the Internal Control Functions,
and was closely monitored by the Bank’s management and
supervisory bodies.

As this is a project promoted by the Group, the Bank, as the
parent company, issued the necessary instructions to its
subsidiaries to ensure compliance with the provisions of the
aforementioned regulation, having continuously monitored
the activities developed in order to ensure the consistency
of the Group's internal control and corporate governance
systems.

Because it is not a listed company with shares listed for
trading, Banco CTT does not have an investor support
office.

In turn, the Bank’'s sole shareholder, as an issuer of
shares admitted to trading on a regulated market, has
an Investor Relations Department whose mission is to
ensure a solid and lasting relationship between, on the
one hand, shareholders, investors and analysts, the
Securities Market Commission (“CMVM"), Euronext Lisbon
- Sociedade Gestora de Mercados Regulamentados, S.A.
(“Euronext Lisbon”) and the capital markets in general
and, on the other, the company and its corporate bodies. It
providestimely, clearandtransparentinformationon CTT's
current evolution in economic, financial and governance
terms. In addition, this department ensures the proactive
articulation of the company’s strategy with investors and
research analysts, and also that the company is aware of
the markets’ perception of it.

Banco CTT's website addressis as follows: www.bancoctt.pt.
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D. Remuneration

Pursuantto the Bank’s Articles of Association, the General Meeting
or Remuneration Committee elected by the General Meeting
are competent to determine the remunerations of corporate
body members. At the General Meeting of 5 December 2022,
it was resolved to establish a Selection and Remuneration
Committee for the Bank.

The General Meeting and the Selection and Remuneration
Committee are supportedin the performance of their duties by
the Remuneration Committee mentionedin section D.II. below.

The Remuneration Committee, set up within the Board of
Directors and whose term of office coincides with that of this
body (2022/2024), was appointed on 12 December 2022 and
was made up of the followingmembers:

Members Position
Jodo de Almada Moreira Rato Chairman
Antoénio Pedro Ferreira Vaz daSilva Member
Maria Rita Mégre de Sousa Coutinho Member

As mentioned above, by letter issued on 2 May 2023, with
effect from 30 June 2023, Jodo de Almada Moreira Rato
resigned from the positions of Chairman of the Board of
Directors and of the Remuneration Committee that he had
been holding atthe Bank.

As aresult, the Remuneration Committee was composed as
follows on 31 December2023

Members Position
Antoénio Pedro FerreiraVaz daSilva Member
Maria Rita Mégre de Sousa Coutinho Member

By letter issued on 26 December 2023, with effect from
2 January 2024, Maria Rita Mégre de Sousa Coutinho
resigned as a member of the Remuneration Committee.
On 2 February 2024, Jodo Nuno de Sottomayor Pinto de
Castello Branco and Anténio Domingues were appointed
Chairman and Member of the Remuneration Committee,
respectively.
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The Remuneration Committee is currently made up of the
followingmembers:

Members Position

Jodao Nuno de Sottomayor Pinto

de CastelloBranco Chairman
Anténio Pedro FerreiraVaz daSilva Member
Anténio Domingues Member

In accordance with the provisions of its Internal Regulations,
in force on 31December 2023, the Remuneration Committee
was responsible,among other duties, for:

® Prepare proposals and recommendations in the context

of decisions on remuneration matters adopted by the
General Meeting (without prejudice to its delegation to
the Selection and Remuneration Committee) regarding
the remuneration of the members of the corporate
bodies® and by the Board of Directors (without prejudice
to its delegation to the Executive Committee) regarding
the remuneration of the relevant employees pursuant
to Article 115-C of the RGICSF, including, in particular,
remuneration policies and decisions with implications for
the Bank's risk and risk management;

® At least annually, analysing and assessing the remuneration

policies applicable to the members of the corporate bodies
and relevant employees and their implementation, in
particular their effect on risk management, capital and
liquidity of the institution, namely with the aim of verifying
compliance with the remuneration policies and procedures
adopted by the competent corporate body, ensuring that (i)
they are effectively applied and comply with the legislation
and regulations in force and that (i) the attribution and
payment of remuneration are adequate, prevent the
existence of conflicts of interest and that the risk profile
and long-term objectives of the institution are adequately
reflected;

® At least annually, the remuneration policies and

remuneration practices applicable to employees
involved in the marketing or provision of banking
products and services to consumers should be analysed
and assessed, namely to verify how the gender
neutrality of the remuneration policy is guaranteed and
to ensure that the remuneration policies do not prevent
employees from acting in an honest, loyal, transparent
and professional manner, taking into account the rights
andinterests of consumers;

® At least annually, carry out a centralised and independent

internal analysis and assessment of the implementation of
the Banco CTT Group Remuneration Policy, in articulation

(1) During2023, no proposals or recommendations were made regarding the fixed component of the remuneration of members of the governing bodies..
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with the Risk Management, Compliance and Internal Audit
functions and, if applicable, with the corporate bodies and
other structural units of each of the Banco CTT Group's
subsidiaries, including the respective control functions,
which shall provide all information requested by the
Remuneration Committee, whenever it deems necessary
or convenient forthe proper performance of its duties, with
the purpose of verifying compliance with the remuneration
policies and procedures adopted by Banco CTT Group;

® Preparing proposals and recommendations to the

competent bodies regarding the definition, calculation
and payment of the fixed and variable remuneration
and other benefits of the members of the corporate
bodies and relevant employees in accordance with the
remuneration policies and the legislation and regulations
inforce; and,
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® Preparing and submitting to the competent governing
bodies or assessing, as applicable, the performance
evaluation model(s) related to the variable component
of remuneration and proposals as to the appraisal of the
achievement of objectivesin the light of said model(s).

During 2023, the Remuneration Committee met 13 times.

The following tables indicate the gross remuneration
amounts due, by reference to the period from 1January
to 31 December 2023, to the members of the Board of
Directors and the Audit Committee, in an aggregated and
individual manner:

Remuneration of the non-executive members of the Board of Directors and Audit Committee

(amountsin euros)

Fixed
Members Position Remuneration ®
Jodo Manuel de Matos Loureiro Non-Executive Director and Chairman of the Audit Committee 101,259.86
AnaMariaMachado Fernandes Non-Executive DirectorandMember of the Audit Committee 80,416.63
Anténio Domingues @ Non-Executive Directorand Member of the Audit Committee 73,704.22
Total of the Audit Committee 255,380.71

Jodo de Almada MoreiraRato @

Anténio Pedro Ferreira Vaz da Silva

Guy Patrick Guimaraes de GoyriPacheco

Non-Executive Director

Non-Executive Director

Chairman of the Board of Directors until 30 June 2023 and of the
Remuneration Committee until30 June2023.

76,791.45

No remuneration paid
by the Bank

No remuneration paid

by the Bank

Maria RitaMégre de Sousa Coutinho @ Non—E>-<ecut|ve Directorand Member of the Remuneration 70,107.28
Committee

Total of the Non-Executive Directors who are not part of the Audit Committee 146,898.73

Total of the Non-Executive Directors 402,279.44

with the Remuneration Policy inforce as at 31December2023.

(1) Amount of fixed remuneration of the Non-Executive Directors and members of the Audit Committee, who do not earn any variable remuneration in accordance

(2) Ceased duties as amember of the Audit Committee on 30 April2023. Took office as amember of the Remuneration Committee on2 February 2024.
(3) Ceased duties on 30 June 2023.
(4) Ceased duties as amember of the Remuneration Committee on 2 January 2024, and began his duties as amember of the Audit Committee onthe same date.
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Remuneration of Executive Committee membersin 2023
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(amountsin euros)

Long-term Long-term
Short-term  Short-term  Short-term deferred deferred Long-term Total Fixed
Short-term deferred deferred deferred Long-term variable variable deferred Total Va- Remune-
variable variablere- variablere- variablere- variable remu- remu- variablere- riableRe-  ration2023 TotalRe-
Fixed remunera- muneration muneration muneration remunera- neration neration muneration muneration andVariable muneration
Remunera-  tionpaidin payablein payablein payablein  tionpaidin payablein payablein payablein awardedin 2022paidin  awardedin
Members tion (1) 2023(2) 2024(2) 2025(2) 2026(2) 2023(2) 2024(2) 2025(2) 2026 (2) 2023(2) 2023 2023
Chairman 394,206.42  70,140.00 11,690.00 11,690.00 11,690.00 91,000.00 30,333.33 30,333.33 30,333.33 287210.00 555,346.42 681,416.42
ofthe
Executive
Committee
(CEO)
Member 255,861.01 50,100.00 8,350.00 8,350.00 8,350.00 40,625.00 13,541.67 13,541.67 13,541.67 156,400.00 346,586.01 412,261.01
ofthe
Executive
Committee
(Cco)
Member 256,745.43  50,100.00 8,350.00 8,350.00 8,350.00 40,625.00 13,541.67  13,541.67 13,541.67 156,400.00 347,470.43 413,145.43
ofthe
Executive
Committee
(CFO)
Member 225,784.74  42,084.00 7,014.00 7,014.00 7,014.00 34,125.00 11,375.00 11,375.00 11,375.00 131,376.00 301,993.74 357,160.74
ofthe
Executive
Committee
(Co0)
Member 227,307.41 49,644.00 8,274.00 8,274.00 8,274.00 6,825.00 2,275.00 2,275.00 2,275.00 88,116.00 283,776.41 315,423.41
ofthe
Executive
Committee
(CRO)
1,359,905.01 262,068.00 43,678.00 43,678.00 43,678.00 213,200.00 71,066.67 71,066.67 71,066.67 819,502.00 1,835,173.01 2,179,407.01

(1) Includes fixed basic remuneration, amount forannual meal allowance and, when applicable, the fixed amount paid monthly for allocation to a Retirement Savings

Plan (PPR), healthinsurance, life insurance and personal accidentinsurance (including travel) and amount of paymentinkind relative to permanent vehicle
(2) Variable Remunerationrelative to 2022.

Variable Remuneration of Executive Committee members relative to 2019

(amountsineuros)

Members

Variable Remu-

neration paidin

2020

Deferred

Variable Remu-
neration paidin

2021

Variable Remu-
nerationpaidin

2022(1)

Deferred

Variable Remu-
neration paidin

2022

D

eferred Deferred Varia-

VariableRemu- bleRemunera-
nerationpaidin  tionpayablein

2023 2024

Deferred Varia-
ble Remunera-
tionpayablein
2025

Total Variable
Remuneration

Chairman of
the Executive
Committee
(CEO)

Member of
the Executive
Committee
(CCo)

Member of
the Executive
Committee
(CFO)

Member of
the Executive
Committee
(CO0)

(1) In 2020 the variable remuneration of the Chairman of Banco CTT's Executive Committee in respect of 2019 was attributed, which, given the prudential
recommendations regarding the payment of variable remuneration in the context of the pandemic outbreak of COVID-19, was effectively paid only at the beginning
of 2022 as regards the non-deferred part, with the remaining amount being deferred over three years counted from the date of payment of the non-deferred part

(2022).

25,714.71

25,714.71

8,752.53

60,181.95

- 61,225.50

8,571.57

8,571.57

2,917.51

20,060.65

61,225.50

8,571.57

8,571.57

2,917.51

20,060.65

20,

408.50 20,408.50

8,571.57 -

8,571.57 -

40

2,917.51 -

,469.15 20,408.50

20,408.50

20,408.50

122,451.00

51,429.42

51,429.42

17,505.07

242,814.91

Corporate governance report ¢ Internal organisation

Variable Remuneration of Executive Committee members relative to 2020
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(Short Term)

(amountsineuros)

Deferred

Deferred Deferred Variable

Variable Variable Variable Remuneration
Remuneration Remuneration Remuneration payablein  Total Variable
Members paidin2021 paidin2022 paidin2023 2024 Remuneration
Chairman of the Executive Committee (CEO) 35,875.00 11,958.33 11,958.33 11,958.33 71,750.00
Member of the Executive Committee (CCO) 20,895.00 6,965.00 6,965.00 6,965.00 41,790.00
Member of the Executive Committee (CFO) 20,895.00 6,965.00 6,965.00 6,965.00 41,790.00
Member of the Executive Committee (COO) 20,265.00 6,755.00 6,755.00 6,755.00 40,530.00
Member of the Executive Committee (CRO) 13,620.74 4,540.25 4,540.25 4,540.25 27,241.48
111,550.74 37,183.58 37,183.58 37,183.58 223,101.48

(Long Term)

(amountsin euros)

Long-term Long-term Long-term

deferred deferred deferred

Long-term variable variable variable
variable remuneration remuneration remuneration Total short-
remuneration payablein payablein payablein -termvariable
Members paidin2023 2024 2025 2026 remuneration
Chairman of the Executive Committee (CEO) 91,000.00 30,333.33 30,333.33 30,333.33 182,000.00
Member of the Executive Committee (CCO) 34,125.00 11,375.00 11,375.00 11,375.00 68,250.00
Member of the Executive Committee (CFO) 34,125.00 1,375.00 11,375.00 11,375.00 68,250.00
Member of the Executive Committee (COO) 34,125.00 1,375.00 11,375.00 11,375.00 68,250.00
Member of the Executive Committee (CRO) 3,598.98 1,199.66 1,199.66 1,199.66 7197.95
196,973.98 65,657.99 65,657.99 65,657.99 393,947.95

Variable Remuneration of Executive Committee members relative to 2021

(Short Term)

(amountsin euros)

Short-term Short-term

deferred deferred

Short-term Short-term variable variable
variable deferredvariable remuneration remuneration Total short-
remuneration remuneration payablein payablein -termvariable
Members paidin 2022 paidin2023 2024 2025 remuneration
Chairman of the Executive Committee (CEO) 35,560.00 11,853.33 11,853.33 11,853.33 71,120.00
Member of the Executive Committee (CCO) 25,400.00 8,466.67 8,466.67 8,466.67 50,800.00
Member of the Executive Committee (CFO) 25,400.00 8,466.67 8,466.67 8,466.67 50,800.00
Member of the Executive Committee (COO) 21,336.00 7112.00 7112.00 7112.00 42,672.00
Member of the Executive Committee (CRO) 13,860.00 4,620.00 4,620.00 4,620.00 27,720.00
121,556.00 40,518.67 40,518.67 40,518.67 243,112.00
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(Long Term)
(amountsineuros)
Long-term Long-term Long-term
deferred deferred deferred
Long-term variable variable variable
variable remuneration remuneration remuneration Total short-
remuneration payablein payablein payablein -termvariable
Members paidin2023 2024 2025 2026 remuneration
Chairman of the Executive Committee (CEO) 91,000.00 30,333.33 30,333.33 30,333.33 182,000.00
Member of the Executive Committee (CCO) 40,625.00 13,541.67 13,541.67 13,541.67 81,250.00
Member of the Executive Committee (CFO) 40,625.00 13,541.67 13,541.67 13,541.67 81,250.00
Member of the Executive Committee (COO) 34,125.00 11,375.00 11,375.00 11,375.00 68,250.00
Member of the Executive Committee (CRO) 6,825.00 2,275.00 2,275.00 2,275.00 13,650.00
213,200.00 71,066.67 71,066.67 71,066.67 426,400.00

In 2023 there is no deferred remuneration subject to reduction as a result of adjustments made according to the individual
performance of Executive Committee members.

In addition, the Variable Remuneration of the members of the Executive Committee has a Long-Term component for the three-year
period 202372025, which will be awarded in 2026, with payment from that year onwards, subject to compliance with the provisions
of the Remuneration Policy in force, in order to ensure that this component is aligned with the time horizon of the Bank's strategic plan
defined for2023/2025, although not coinciding with the term of office of the management and supervisory bodies (2022/2024).

No compensation was paid or became payable to members of the Bank’s Executive Committee related to the termination of their
office during the financial year of 2023.

Remuneration of Relevant Employees

The gross remuneration amounts due, by reference to the period between 1January and 31December 2023, to Relevant Employees,
as defined in the Remuneration Policy in force at 31December 2023 (whose universe comprised 20 Relevant Employees of the
Bank), amounted, in aggregate terms, t0 1,910,491.28 euros. The distribution of this remuneration was as follows::

Remuneration of Relevant Employeesin 2023

(mountsineuros)

Total Fixed

Variable Remuneration2023 and

Fixed Remuneration VariableRemuneration

Remuneration paidin2022 2022 awardedandpaid

Relevant Employees (1) (2) (3) in2023

A - Risk-Taking Officers and Control Officers

262,669.87 37,367.07 300,036.94
(3employees)
B -Top Management Employees with commercialresponsibilities 478.875.96 45,588.11 524.464.07
(5employees)
C-Top Management Employees with supportresponsibilities 964,148.10 88,200.92 1.052,349.02
(11employees) (a)(b)
D - Employees with Management Responsibility in Control Functions 33.641.25 _ 33.641.25
(1employees) (c)
Total Relevant Employees 1,739,335.18 171,156.10 1,910,491.28

(@) Includes aRelevantEmployee who ceased dutiesinJune 2023

(b)Includes aRelevant Employee who took office in July 2023

(c)Includes aRelevant Employee who took office in January 2023

(1) For the purpose of defining Relevant Employees, the employees identified under the “process of identification of Relevant Employees” set out in the Remuneration
Policy were considered.

(2) Includes fixed basic remuneration relative to the annual meal allowance and, when applicable, amount of payment in kind derived from permanent vehicle use,
and healthinsurance fromthe appointment date.

(3) Variable Remunerationrelative t0 2022
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Variable Remuneration of Relevant Employees relative to 2019

(amountsin euros)

Deferred Deferred Deferred
Variable Variable Variable Variable
Remuneration Remuneration Remuneration Remuneration Total Variable
Relevant Employees (1) paidin2020 paidin 2021 paidin 2022 paidin2023 Remuneration
A - Risk-Taking Officers and Control
Officers 15,541.22 5,180.41 5,180.41 5,180.41 31,082.43

(2employees)

B - Relevantemployees with
commercialresponsibilities 44,561.08 14,853.69 14,853.69 14,853.69 89,122.16
(4 employees)

C-Relevantemployees with support

responsibilities 100,884.33 33,628.11 33,628.11 33,628.11 201,768.65
(12 employees)
Total Relevant Employees 160,986.62 53,662.21 53,662.21 53,662.21 321,973.24

(1) For the purpose of defining Relevant Employees, the employees identified under the “process of identification of Relevant Employees” set out in the Remuneration
Policy were considered.

Variable Remuneration of Relevant Employees relative to 2020

(amountsin euros)

Deferred
Deferred Deferred Variable
Variable Variable Variable Remuneration
Remuneration Remuneration Remuneration payablein Total Variable
Relevant Employees (1) paidin 2021 paidin 2022 paidin2023 2024 Remuneration
A - Risk-Taking Officers and Control
Officers 14,586.65 4,862.22 4,862.22 4,862.22 29,173.30

(3 employees)

B - Relevantemployees with
commercialresponsibilities 47191.05 15,730.35 15,730.35 4,862.22 83,513.96
(5employees)

C -Relevantemployees with support

responsibilities 87,061.66 29,020.55 29,020.55 29,020.55 174,123.32
(10 employees)
Total Relevant Employees 148,839.36 49,613.12 49,613.12 38,744.99 286,810.59

(1) Forthe purpose of definingRelevantEmployees, the employeesidentifiedunderthe “process of identification of RelevantEmployees” set outinthe Remuneration
Policy were considered.
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Variable Remuneration of Relevant Employees relative to 2021

(amountsin euros)

Deferred Deferred
Deferred Variable Variable
Variable Variable Remuneration Remuneration
Remuneration Remuneration payablein payablein Total Variable
Relevant Employees (1) paidin2022  paidin2023 2024 2025 Remuneration
A - Risk-Taking Officers and Control
Officers 17,526.28 5,842.09 5,842.09 5,842.09 35,052.57

(3 employees)

B - Relevantemployees with
commercialresponsibilities 45,755.50 15,251.83 15,251.83 15,251.83 91,511.00
(5employees)

C -Relevantemployees with support
responsibilities 80,325.79 26,775.26 26,775.26 26,775.26 160,651.58
(10 employees)

Total Relevant Employees 143,607.57 47,869.19 47,869.19 47,869.19 287,215.14

(1) For the purpose of defining Relevant Employees, the employees identified under the “process of identification of Relevant Employees” set out in the Remuneration
Policy were considered.

With regard to the 2022 assessment cycle, the Board of Directors approved the non-deferral of
the variable remuneration of Relevant Employees, given the favourable assessment made by the
Audit Committee and the Remuneration Committee on this matter.

In 2023 there is no deferred remuneration subject to reduction as a result of adjustments made according to the individual
performance of Relevant Employees.

In 2023 there were no payments due to early termination of employment contract relative to Relevant Employees.

As partofthe fightagainstgenderdiscrimination,the Banco CTT Group carried outaprojectto analyse the Gender Pay Gap withthe
consultancy firm AON - whichbeganin2022 and endedin 2023 - having carried out an analysis of internal equity atBanco CTT and
321Crédito and an analysis of the pay differences between menand women at these two institutions. The choice of the consultant
AON was made by the Board of Directors atthe proposal of the Remuneration Committee.

According to the Remuneration Policy, the award of variable remuneration to executive members of the Board of Directors and
to Relevant Employees depends on prior written commitment by its beneficiary that this person will refrain from entering into
risk hedging or risk transfer agreements in relation to any deferred portion that may minimise the risk alignment effects inherent
to the framework that applies to the referenced remuneration component or through the payment of the variable remuneration
componentthrough special purpose vehicles or other similar methods.

Also in accordance with the Remuneration Policy, defined, namely, according to the nature, scope and complexity of the Bank'’s
activity, the variable remuneration of the executive members of the Board of Directors and Relevant Employees may be paid
in monetary value and/or in the form of non-monetary benefits, namely through flexible benefits, and itis up to the competent
bodies to define the method (or combination of methods, as applicable) for each period in question, without prejudice to the fact
thatuntil all or part of the variable remunerationis paid, an alternative model in this area defined by the competent bodies may be
implemented on the Bank'’s sole initiative, in the sense that the variable remuneration may be paid in financial instruments and
subjectto aretention policy.
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E. Transactions with
related parties

According to the Banco CTT Group's Policy on Transactions
with Related Parties, the area responsible for the process
sends the Compliance Function and the Risk Management
Function all the information necessary to prepare an
opinion on the transaction, to be issued by the Compliance
Function of the Group entity in question, complemented
by an assessment by the Risk Management Function of the
actual or potentialrisks associated with the product/service
to be transacted, which is sent by the area responsible for
the process to the Audit Committee for a prior opinion. The
Audit Committee then assesses the proposed Related Party
Transaction, taking into account the principles defined in the
Policy, issues its opinion and informs the Board of Directors
of its conclusions on carrying out the transaction under
consideration.

Afterobtainingthe prior opinions of the Risk Managementand
Compliance Functions and the Supervisory Body, the Board
of Directors decides whether to carry out the Related Party
Transaction, which must be approved by a minimum of two
thirds of its members.

Without prejudice to the above, less relevant transactions do
not require the prior assessment and approval of the Audit
Committee and the Board of Directors, respectively, and are
thus considered to be those with an annual aggregate value
of 75,000 euros or less with the same Related Party, except
in the case of transactions provided for in Articles 85 or 109
of the RGICSF (credit to members of the Governing Bodies
or to holders of qualifying holdings), and provided that they
comply withthe simplified procedure describedinthe Policy,
i.e., provided that (i) they fall within the scope of a prior
aggregate authorisation, assessed by the Audit Committee
and approved by the Board of Directors, reviewed at least
quarterly, specifying the specific conditions under which
such transactions may be carried out, namely the restricted
limits within which, with reference to the market conditions
applicable to other customers, the carrying out of the
transactions covered is admissible, namely, in terms of
pricing, amount, risk level, term and guarantees required; (ii)
they are approved by the Executive Committee, after prior
favourable opinion by the Risk and Compliance functions,
which must in particular verify and validate compliance
with the criteria on which the simplified procedure depends,
as set out in the approved Model containing the aggregate
authorisation indicated in the previous point; and (i) the
Risk Management and Compliance functions submit, on a
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quarterly basis, to the Audit Committee and the Board of
Directors, a complete list of the Transactions with Related
Parties that have been the subject of procedures without
their prior assessment, indicating whether or not they have
been approved, so thatthey are aware of them.

The procedures set out in the Banco CTT Group’s Related
Party Transactions Policy apply:

® Transactions with Related Parties, understood as such,
under the terms of the Banco CTT Group Policy on
Transactions with Related Parties (which refers to the
provisionsinlAS 24, inthe RGICSF andin Banco de Portugal
Notice 3/2020): (i) the holders of a qualified holding in the
Institution and other persons or entities covered by the
regime provided for in Article 109 of the RGICSF; (i) the
members of the Administrative and Supervisory Bodies;
(i) the spouse, unmarried partner, relative or related
in the 1st degree of the members of the Administrative
Bodies and of Supervision; (iv) the company in which any
member of the Administrative or Surveillance Authority,
or his or her spouse, unmarried partner, relative or related
in the first degree, holds a qualifying holding equal to or
greater than 10% of the capital or voting rights, or in which
those persons exercise influence significant or senior
management positions or administrative or supervisory
functions; (v) the entities in relation to which there is a
relationship of economic interdependence, namely due
to their insertion in a cross-shareholding relationship with
several other entities or which, because they are in such a
way linked to the institution, in the event that one of them
encounters financial problems, the institution will also
have financial difficulties; (vi) persons or entities, including,
in particular, depositors, creditors, debtors, entities
owned by the institution, employees of the institution
or employees of other entities belonging to the same
group, whose relationship with the institution potentially
allows them to influence their management, in order to
achieve a commercial relationship outside normal market
conditions. Other entities (other than companies) in which
a member of the Board of Directors or the Authority, or his
or her spouse, unmarried partner, relative or similar in the
first degree holds a qualifying holding equal to or greater
than 10% of the capital or of the voting rights, or in which
these persons exercise significant influence or hold senior
management positions or administrative or supervisory
functions. For the purposes of the Related Party concept,
the provisions of IAS 24 - no. 9, item a), paragraph iii)
should also be takeninto consideration: a “related party” is
a person or entity related to the entity that is preparing its
financial statements: (a) A person or a close family member
is related to an entity if: (i) it has control or joint control of
the entity; (ii) it has significant influence over the entity; or
(i) is a member of the key management staff of the entity
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or of a parent company of that entity. (b) An entity is related
to another if any of the following conditions are met: (i) the
entities are members of the same group (whichimplies that
parent companies, subsidiary and fellow subsidiaries are
related to each other); (i) one entity is an associate or joint
venture of the other entity (oris anassociate orjoint venture
of amember of a group to which the other entity belongs);
(i) both entities are joint ventures of the same third party;
(iv) one entity represents a joint venture of the third entity
and the other entity is an associate of the third entity (v) the
entityisapost-employmentbenefitplanforthe employees
ofthe other entity orarelated entity (if an entityisitself such
a plan, the sponsoring employers are also related to the
entity); (vi) the entity is controlled or jointly controlled by a
person identified in (a); (vii) a person identified in (a)()) has
significant influence over the entity or is a member of the
key management staff of the entity (or a parent company
of the entity). (viii) the entity, or any member of a group of
whichitis part, provides key management staff services to
thereporting entity orits parent company.

® Transactions to be entered into with members of the
managementbodies of the entities belongingto the Group
or with their Related Parties (or other persons or entities
that may be considered as intermediaries), regardless
of their value, under the terms and for the purposes of
Articles 397 and 423 |-H of the Commercial Companies
Code.

For the purposes of applying the Policy, a Related Party
Transaction is not considered to be a transaction arising from
the regular operation of the business, formalised by means
of a standardised adhesion contract, which is not subject
to negotiation or material alteration and which is entered
into under normal market conditions, such as opening an
account, setting up term deposits, the use of credit cards
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or overdraft facilities associated with the deposit account,
making payment transactions (such as transfers) or making
financial investments or taking out capitalisation insurance
(Standardised Transaction), nor the conclusion of mortgage
loan contracts with Employees of the Banco CTT Group,
within the scope of the social policy in force. Transactions
in which more than one Group entity participates in relation
to one or more common counterparties are also excluded
from the application of the Policy, provided that the criterion
for sharing the costs or income inherent in that contract is
measured accordingto the unit price, withthe final value of the
transaction being calculated according to the consumption or
production of each of the entities.

The relevant transactions with related parties are described
in Note 29 (Transactions with related parties) attached
to the consolidated financial statements and in Note 30
(Transactions with related parties) attached to the individual
financial statements included in the Annual Report.
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Joao Nuno de Sottomayor Pinto de Castello Branco - Chairman of the Board of Directors

Date of birth 24 October1960

Date of 1tappointment 3January 2024, startingon1February 2024

Term of office 2022/2024
Education

2018: Postgraduate degree: Private Equity and Venture Capital, Harvard Business School
2018: Postgraduate degree: International Directors Program, INSEAD

2017: Postgraduate degree: Leading from the Chair, INSEAD

2017: Postgraduate degree: Making Corporate Boards More Effective, Harvard Business School
2016: Postgraduate degree: The Sustainable Family Business, London Business School

2015: Postgraduate degree: The Family Enterprise Challenge, INSEAD

1986: Masterin Business Administration (MBA), INSEAD

1983: Degree in Mechanical Engineering, Instituto Superior Técnico, Universidade de Lisboa

Internal management and supervisory positions

2024 - ...: Non-Executive Chairman of the Board of Directors of Banco CTT, S.A.

Other internal positions

2024 - ...: Chairman of the Remuneration Committee of Banco CTT, S.A.

Professional experience

For24 years, he workedforthe consulting firm McKinsey & Company where he was a Senior Partner for 12 years, specializingin the
financialarea (Banking and Insurance). Throughout his career, he has worked directly with various banks and insurance companies
in Portugal, Spain, various other European markets, North and South America and Africa.

Between July 2015 and December 2021, he served as CEO of SEMAPA - Sociedade de Investimento e Gestdo, SGPS, S.A., the top
company of one of Portugal's largestindustrial groups. In the context of the above duties, he also held the positions of Chairman and
CEO of The Navigator Company, S.A., as well as Chairman of the Board of Directors of SECIL - Companhia Geralde Cale Cimento, S.A.

Other external positions (last 20 years)

2023 -...:Member of the Board of Directors of REGAENERGY GROUP, S.A.

2022 - ...: Chairman of the Remuneration Committee of the General Meeting of Caixa Geral de Depdsitos, S.A.

2022 - ...: Chairman of the Advisory Board of the BRP — Business Roundtable Association

2022 -..:Member of the Board of Trustees of the Universidade Nova de Lisboa Foundation

2022 - ...: Chairman of the Board of the DNovo Association

2022 - ..: Managing Director of Almamater Investments, Lda.

2018 -2021: Chairman of the Board of Directors of SEMAPA NEXT, S.A.

2015-2021:Member of the Board of Directors and Chief Executive Officer of SEMAPA - Sociedade de Investimento e Gestdo, SGPS, S.A.

2015 -2021: Vice-Chairman (2015-2018) and Chairman of the Board of Directors (2018-2021) and Chief Executive Officer of The
Navigator Company, S.A.

2015 -2021: Vice-Chairman (2015-2018) and Chairman of the Board of Directors (2018-2021) of SECIL - Companhia Geral de Cal
e Cimento, S.A.

1991-2015: Senior Partner at McKinsey & Company
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Luis Maria Franca de Castro Pereira Coutinho - CEO, Chairman of the Executive Committee

Date of birth 2March1962, Portugal
Date of tappointment 24 August2015®
Term of office 2022/2024

(1) Date of appointment after the incorporation of Banco CTT, S.A.

Education

2015 -2016: Training Programme for Senior Managers of Banco CTT, S.A., Institute of Bank Management
2001-2002: Senior Management Programme, AESE Business School
1979 -1984: Degreein Economics, Universidade Catélica Portuguesa

Internal management and supervisory positions

2015 - ...: Member of the Board of Directors and Chairman of the Executive Committee (CEQO) of Banco CTT,S.A.

Other internal positions

Professional experience

For over 30 years he has worked in various areas of the banking sector in Portugal. He has also performed executive functions of
leadership andstrategyininternational operations,namelyinBank Millennium SA (Poland), as wellas non-executive functionsinseveral
operations of the Banco Comercial Portugués, S.A. universe. (Greece, Romania, Turkey, United States of America and Switzerland)

In Portugal, in the years before moving to Banco CTT, he performed executive management functions at Banco Comercial
Portugués, S. A, inthe areas of private and corporate banking, and digital banking at ActivoBank, S.A.

Management and supervisory positions in other companies (last 5 years)
2017-...: Chairman of the Supervisory Board of the Portuguese Banking Associationinrepresentation of Banco CTT,S.A.

Other external positions (last 20 years)

2012 -2015: Member of the Board of Directors and of the Executive Committee of Banco Comercial Portugués, S.A.
2012 - 2015: Chairman of the Board of Directors of Banco ActivoBank, S.A.

2014 - 2015: Member of the Board of Directors of Pensdes Gere - Sociedade Gestora de Fundos de Pensdes, S.A.
2014 - 2015: Member of the Board of Directors of Millennium BCP Ageas, Grupo Segurador, SGPS, S.A.

2014 - 2015: Member of the Board of Directors of Ocidental - Companhia Portuguesa de Seguros de Vida, S.A.
2014-2015: Chairman of the Board of Directors of BCP Capital - Sociedade de Capital de Risco, S.A.

2009 - 2015: Member of the Supervisory Board of Bank Millennium, S.A. (Poland)

2008 - 2015: Chairman of the Board of Directors of Banca Millennium, S.A. (Romania)

2011-2013: Member of the Board of Directors of Millennium Bank, S.A. (Greece)

2008 - 2013: Chairman of the Board of Directors of Banque Privée BCP (Suisse), S.A.

2008 -2012: Member of the Executive Board of Directors of Banco Comercial Portugués, S.A

2008-2012: Member of the Board of Directors of the Millennium BCP Foundation

2010 - 2011: Chairman of the Board of Directors of Millennium Bank, S.A. (Greece)

2003 -2009: Vice-Chairman of the Executive Board of Directors of Bank Millennium, S.A. (Poland)

2008 -2010: Vice-Chairman of the Board of Directors of Millennium Bank, S.A. (Greece)

2008-2010: Chairman of the Board of Directors of BCP Holdings (USA) INC.

2008 -2009: Member of the Board of Directors of Banco ActivoBank, S.A.

2008 -2009: Member of the Board of Directors of Millennium BCP - Prestacdo de Servigos, ACE

2003 -2009: Member of the Supervisory Board of Millennium Lease Sp Zoo (Poland)

2003 -2009: Member of the Supervisory Board of Millennium Dom Maklerski, S.A. (Poland)

2003 -2009: Member of the Supervisory Board of Millennium Leasing Sp Zoo (Poland)
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Joao Maria de Magalhaes Barros de Mello Franco - cCo, Executive Director

Date of birth 3March 1972, Portugal

Date of 1tappointment 14 January 2016

Term of office 2022/2024
Education

1998: Masterin Business Administration (MBA), INSEAD (France)
1990 -1995: Degree in Economics, Universidade Catdlica Portuguesa

Internal management and supervisory positions

2019 - ..: Member of the Board of Directors of 321Crédito, Instituicao Financeira de Crédito, S.A.
2016 -... Member of the Board of Directors and of the Executive Committee (CCO) of Banco CTT, S.A.

Otherinternal positions

Professional experience

For more than 30 years, he has held positions in sales and marketing, products and channels in the banking sector, namely
coordinating consulting projects in this sector for 8 years (1995-2003 at McKinsey & Company); as a senior officer at Banco
Espirito Santo, S.A. and Novobanco, S.A. for 12 years, focusing on the retail market, namely marketing, product, digital and face-
to-face channels andinnovation and participationin committees responsible mainly for productandrisk areas. He also carried out
managementdutiesin creditinstitutions, including as Chief Marketing Officer and Chief Risk Officer at Novobanco, S.A.

Management and supervisory positions in other companies (last 5 years)

2018 - 2023: Chairman of the Board of Directors of Payshop (Portugal) S.A.

Other external positions

2014: Member of the Board of Directors and of the Executive Committee of Novobanco, S.A. (Chief Marketing Officer and Chief Risk Officer)
2008 -2014: Non-Executive Director of Novo Banco dos Agores, S.A.

2014 - 2015: General Manager of Retail Banking and Remote Channels atNovobanco, S.A.

2013 - 2014: Coordinating Director of the Marketing, Innovation and Channels Department at Banco Espirito Santo, S.A.

2007 -2012: Coordinating Director of the Private and Business Marketing Department of Banco Espirito Santo, S.A.

2003 -2006: Coordinating Director of the Strategic Marketing Department of Banco Espirito Santo, S.A.

1995 -2003: Associate Partner at Mckinsey & Company
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Pedro Rui Fontela Coimbra - CFO, Executive Director

Date of birth 1June 1974, Portugal

Date of 1tappointment 4 August2016

Term of office 2022/2024
Education

2017: Compliance Risk Management by Euromoney (United Kingdom)

2006: Masterin Business Administration (MBA), INSEAD (France)

2001-2003: Chartered Financial Analyst (CFA) by CFA Institute

1992 -1997: Degree in Business Administration and Management, Universidade Catélica Portuguesa

Internal management and supervisory positions

2021-...: Chairman of the Board of Directors of 321Crédito, Instituicao Financeira de Crédito, S.A.
2016 -.... Member of the Board of Directors and of the Executive Committee (CFO) of Banco CTT, S.A.

Otherinternal positions

Professional experience

For over 20 years he has held positions essentially in the banking sector, more specifically in the finance area, as a financial analyst
conducting institutional research in the banking sector, as well as positions involving the management of corporate projects related
to mergers and acquisitions, asset valuation and share capital increases, at Millennium BCP. Also in that Group, he carried out duties
as member of the Board of Directors and Executive Committee (CFO) at Banco Millennium BCP Angola. He was also Corporate
Banking Manager of the Portuguese Branch of Barclays Bank. Later he held the position of member of the Board of Directors and of
the Executive Committee (CFO) at Global Media Group, S.A. with responsibilities in the financial and administrative area, planning and
management of assets atthe level of the Group andits subsidiaries.

Management and supervisory positions in other companies

2019 -2021: Member of the Board of Directors of 321 Crédito, Instituicao Financeira de Crédito, S.A.

2018 -2023: Member of the Board of Directors of Payshop (Portugal) S.A.

2015 -2016: Managing Director of Noticias Direct - Distribuicdo ao Domicilio, Lda.

2015 -2016: Managing Director of Empresa Grafica Funchalense, Lda.

2015 -2016: Managing Director of Urcaldas - Empreendimentos Urbanisticos, Lda

2014 -2016: Member of the Board of Directors and of the Executive Committee (Chief Financial Officer) of Global Noticias — Media Group, S.A.
2014 -2016: Member of the Board of Directors of Global Noticias Publicagdes, S.A.

2014 - 2016: Member of the Board of Directors of Global Noticias - Agéncia de Informacdo elmagens, S.A.

2014 -2016: Member of the Board of Directors of Radio Noticias - Produ¢ao e Publicidade S.A.

2014 -2016: Managing Director of RJN - Radio Jornal do Norte, Lda.

2014 -2016: Managing Director of TSF - Radio Jornal de Lisboa, Lda.

2014 -2016: Managing Director of Difusdo de Ideias - Sociedade de Radiodifusdo, Lda.

2014 - 2016: Member of the Board of Directors of TSF - Cooperativa Radio Jornal do Algarve, CRL

2014 - 2016: Member of the Board of Directors of Naveprinter — Industria Graficado Norte, S.A.

2014 -2016: Member of the Board of Directors of Acormédia - Comunicagdo Multimédia e Edicdo de Publicacdes, S.A.

2014 -2016: Managing Director of Jornal do Fundao Editora, Lda.

2009 -2011: Member of the Board of Directors and of the Executive Committee (Chief Financial Officer) at Banco Millennium Angola, S.A.

Other external positions

2011-2014: Corporate Banking Manager of the Portuguese Branch of Barclays Bank
2007 -2009: Director atthe Corporate Centre at Banco Millennium BCP
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Nuno Carlos Dias dos Santos Forneas - C0, Executive Director

Date of birth 24 February 1967, Portugal

Date of 1tappointment 13 September2019

Term of office 2022/2024
Education

2012: Design Thinking by STANFORD University

2003: Leading the Professional Service Firm by HARVARD Business School

1999: Strategic Managementin Banking by INSEAD

1994 - 1995: Masterin Business Administration (MBA), Institute of Economics and Management of Universidade Técnicade Lisboa
1984 -1989: Degreein Electrical and Computer Engineering, Instituto Superior Técnico, Universidade Técnica de Lisboa

Internal management and supervisory positions

2019 -...: Member of the Board of Directors and of the Executive Committee (CIO & COO) of Banco CTT, S.A.

Other internal positions

Professional experience

Forover 30 years, he has developed his professional careerin the areas of systems engineering, process and systems consulting
and in the development of solutions and information technologies (particularly in the financial sector, in Portugal and abroad,
especially in Spain and the United Kingdom).

The technical and management skills developed, as well as the professional experience of more than 20 years in executive
management positions, with emphasis on the positions heldinthe Novabase and Glintt Groups, are also Noteworthy.

Management and supervisory positions in other companies

2018: Head of Advanced Analytics Competence Center at Associacdo Nacional de Farmacias (ANF, or National Association of
Pharmacies)

2017 -2018: Member of the Board of Directors and of the Executive Committee at Glintt - Global Intelligent Technologies, S.A.

2017 -2018: Member of the Board of Directors of Glintt UK, Limited

2014 - 2016: Managing Director of Livian Technologies, Lda.

2012 -2016: Managing Director at Binémio - Maquinas e Sistemas de Informacao, Lda.

2003 -2016: Member of the Board of Directors of NOVABASE Business Solutions, S.A. (formerly Novabase Consulting S.A.)

2009 -2015: Member of the Board of Directors of Novabase SGPS, S.A.

2009 -2015: Member of the Board of Directors and of the Executive Committee of Novabase Servicos - Servicos de Gestdo e

Consultoria, S.A.

2009 -2015: Member of the Board of Directors of NOVABASE Infraestruturas SGPS, S.A.

2009 -2015: Member of the Board of Directors of NOVABASE Infraestructuras e Integracion de Sistemas, S.A.

2012 -2013: Member of the Board of Directors of NOVABASE Consulting, SA (Spain)

Corporate governance report < ANNEX | 305

Luis Jorge de Sousa Uva Patricio Patil - CRO, Executive Director

Date of birth 18 March 1971, Portugal

Date of 1tappointment 15June 2020

Term of office 2022/2024
Education

2016 -2017: "Financial Risk & Regulation” — FRR Certificate Program, GARP - Global Association of Risk Professionals

2015-2016: Training Programme for Senior Management “Corporate Governance Regulations and Models” by the Portuguese
Bank Training Institute (IFB)

1990 -1994: Degree in Economics, Faculty of Economics, Universidade Nova de Lisboa

Internal management and supervisory positions

2021-...: Member of the Board of Directors of 321Crédito, Instituicdao Financeira de Crédito, S.A.
2020 - ...: Member of the Board of Directors and of the Executive Committee (CRO) of Banco CTT,S.A.

Otherinternal positions

Professional experience

For 28 years he has worked in the banking sector, especially in the financial and risk area, with a strong competence in planning,
evaluations, financial markets, credit and risk, through functional and coordination experience in these different areas. In Banco
Fomento e Exterior, S.A. (later integrated in BPI Group), he worked in the Middle Office Department of the Markets and Treasury
Room, with participation in the control of risks and profitability of financial products and, still within the same financial Group, he
joined the Planning Department, with functions at the level of the implementation of the profitability analysis model and in the
budget preparation process. In Banco Mello, S.A. (subsequently merged into Banco Comercial Portugués, S.A.), he joined the
Financial Department, with responsibility for the Asset & Liabilities Management (“ALM") model and for the analysis of financial
margin control. Subsequently, in Banco Comercial Portugués, S.A., he performed the duties of Deputy Director of the Assets and
Liabilities Management area, with participation in the implementation of the market and liquidity risk management methodology
in five subsidiaries in Portugal and abroad and, subsequently, assumed the position of Deputy Director in the Risk area, within the
same institution. More recently, he held the position of Director of Risk at Bank Millennium, S.A. (banking operation in Poland),
having been responsible for proposing and implementing the Bank'’s policy on the management of credit, market, liquidity and
operational risks and monitoring the Bank’s exposure to these risks, including the respective capital management, having
obtained the approval by the banking regulators of its application for the use of the advanced methods (IRB) for calculating capital
requirements for creditrisk.

Inthe last 8 years, he was responsible for Risk Management and CRO at Banco CTT, having participated in the Bank'’s launch and
ensured theimplementation of internal control and risk frameworks (financial and non-financial), through the definition of the risk
management governance, Risk Appetite Statement, policies, processes, methodologies, controls and reporting for the different
types of risk, with permanent participationin severalinternal Committees of the Bank.

Management and supervisory positions in other companies (last 5 years)

Other external positions
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Joao Manuel de Matos Loureiro - Non-Executive Director, Chairman of the Audit Committee

Date of birth 4 October1959, Portugal
Date of 1tappointment 13 September2019
Term of office 2022/2024
Education

1987 -1992: PhD in Economics, specialising in International Macroeconomics and Finance, School of Economics and Commercial
Law, University of Gothenburg, Sweden
1978 - 1983: Licentiate degree in Economics, Faculty of Economics, Universidade do Porto

Internal management and supervisory positions

2019 -.... Member of the Board of Directors and Chairman of the Audit Committee of Banco CTT,S.A.

Other internal positions

Professional experience

Inthelast40years,hehasbeenalecturerinthe areaof Economics,namelyinprogrammes and curricularunits of macroeconomics
and finance at the Faculty of Economics of Universidade do Porto and in more specialised programmes for executives at Porto
Business School. As anauthor he has published several worksin those fields.

In parallel with his academic career he has maintained another professional activity, namely in the banking sector. For around 10
years, he has held non-executive management and supervisory positions at Banco Comercial Portugués, S.A., where he was
Chairman of the Audit Committee (previously Financial Matters Committee) between 2009 and 2018. In the BCP Group he also
performed supervisory functionsin subsidiaries.

Management and supervisory positions in other companies (last 5 years)

2008 -...: Lecturer and held academic/university management positions at Porto Business School
1984 - ..: Lecturer and held academic/university management positions at the Faculty of Economics, Universidade do Porto
2012 -2018: Member of the Board of Directors and Chairman of the Audit Committee of Banco Comercial Portugués, S.A.

Other external positions

2012: Member of the Board of Directors of the Millenniumbcp Foundation

2010 - 2012: Chairman of the Audit Board of Banco Bll - Banco de Investimento Imobiliario, S.A.

2009 -2012: Chairman of the Supervisory Board of Banco ActivoBank, S.A.

2009 -2012: Member of the General and Supervisory Board and Chairman of the Financial Matters Committee of Banco Comercial
Portugués,S.A.
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Ana Maria Machado Fernandes - Non-Executive Director and Member of the Audit Committee

Date of birth TNovember1962

Date of 1tappointment 5December2022

Term of office 2022/2024
Education

2021: Advanced Program for NED (PAANE) at IPCG - Instituto Portugués de Corporate Governance, Portugal
2019: Course on Risk Managementin Banking atINSEAD at Fontainebleau

2018 - 2019: International Directors Program (IDP) at INSEAD of Fontainebleau

2018: Course on Value Creation through Effective Boards at IESE Business School

2017: Course on Corporate Governance at Nova Business School and Economics

2016: Course on Corporate Governance at Deloitte/Spencer Stuart

2014: High Performance Leadership Programme at University of Oxford

1988 - 1989: Postgraduate degreein International Finance, Faculty of Economics, University of Porto

1988 -1989: MBA in Management at Escola de Gestao do Porto

1981-1986: Degree in Economics from the Faculty of Economics of Porto

Internal management and supervisory positions

2022-...: Non-Executive Member of the Board of Directors and Audit Committee of BancoCTT, S.A.

Otherinternal positions

Professional experience

Throughout his professional career of more than 35 years, he has developed experience in different sectors of activity, having
been responsible for different projects and teams, having initially focussed his activity in the areas of investment and commercial
banking, capital markets and, later, the energy sector, where he was ultimately responsible for the creation and development of EDP
Renovaveis. Since 2017, he has held non-executive positions on the Boards of Directors of several commercial banks. She has held
executive and non-executive (including chairmanship) management positions in institutions and companies in Portugal and abroad.

Management and supervisory positions in other companies

2021-...: Non-Executive Member of The Board of Directors of SDCL EDGE - Acquisition Corporation

2020 -2023: Member of the Board of Directors (non-executive), Chairman of the Nominations, Evaluation and Remuneration
Committee, member of the Risks Committee and member of the Audit and Control Committee of Banco Comercial
e delnvestimentos, S.A.in Mozambique

2017 - 2020: Non-Executive Member of the Board of Directors, Chairman of the Risk Committee, Member of the Appointments,
Assessmentand Remuneration Committee of Caixa Geral de Depdésitos, S.A.

2015 -2017: Vice-Chairman of the Board of Directors of EDP Renovaveis Brasil, as well as Vice-Chairman of the Board of Directors

of Instituto EDP Brasiland member of the Advisory Board of Funda¢ao EDP

2014 - 2016: Chairman of the Board of Directors of EDP Energias do Brasil, S.A.

2012 -2014: Chief Executive Officer (CEO) of EDP Energias do Brasil, S.A.

2007 -2012: Chief Executive Officer of EDP Renovaveis, S.A.

2009 -2011: Member of the Board of Directors of COTEC Portugal

2006 -2012: Member of the Executive Board of Directors of EDP — Energias de Portugal, S.A.

2004 -2005: Chairman of the Board of Directors and Chief Executive Officer of Galp Power, S.A.

2004: Member of the Board of Directors (non-executive) of Galp Energia, S.A.

2000-2004: Member of the Board of Directors (non-executive) of Transgas, S.A.

Other external positions

2018 - 2021: Member of the Advisory Board of NOVA School of Science and Technology
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Maria Rita Mégre de Sousa Coutinho - Non-Executive Director and Member of the Audit Committee

Date of birth 16 May 1974, Portugal

Date of 1tappointment 5December2022

Term of office 2022/2024
Education

2016: Women on Boards: Succeeding as a Corporate Director, Harvard Business School

2012: Advanced Management Program, Harvard Business School

2001: Master of Business Administration, INSEAD

1992 - 1997: Business Administration and Management, Catélica Lisbon School of Business & Economics

Internal management and supervisory positions

2024 - ... Member of the Audit Committee of Banco CTT,S.A.
2022 - ...: Non-Executive Member of the Board of Directors of Banco CTT,S.A.

Other internal positions

2022 -2023: Member of the Remuneration Committee of Banco CTT, S.A.

Professional experience

Throughout her professional career of more than 25 years, she has developed her activity in Portugal and abroad, bothin the corporate
field, as an executive and non-executive, as an advisor to global companies and as an entrepreneur, having contributed to the success of
variousinternationalcompaniesinthe European, Asian, Latin Americanand, morerecently, Middle Eastern markets, leading projects and
teamsinvarious sectors, particularly inthe retail, consumer and e-commerce markets. Her collaboration with the Jerénimo Martins, Pdo
de Acucar/Casino and Walmart groups stands out.

Recently, shebecameamemberofthe WomenExecsOnBoards network —invited fortherole of Digital Transformation Leader,and
is also amember of Instituto Portugués de Corporate Governance, since 2017.

Management and supervisory positions in other companies

2017-...: Director at Categorical World - Administracdo de Empresas, Unipessoal, Lda.

2017 -2023: Director at Ollive Assessoria e Consultoria, Ltda.

2017 -2019: Non-Executive Member of the Board of Directors at BrasmarS.A.

2015 - 2018: Non-executive member of the Board at Illycaffé Sud America Comércio, Importacao e Exportacao, Ltda.

2015 - 2019: Executive Member of the Board of Directors at Mundo dos Pdes Participacdes, S.A.: 2015 - 2017: Member; 2017-
2019: Vice-Chairman

2015 -2020: Director/Managing Director of Ocean Participac¢des, Investimentos e Consultoria, Ltda.

2009 -2010: Vice-Chairman of the Board of Directors at APED - Associagdo Portuguesa das Empresas de Distribuigao

Other external positions

2022 - ..: Member of the Editorial Board of MIT Technology Review in Portugal
2021-...: Member of the International Advisory Board at Catélica Lisbon School of Business & Economics
2018 - ...: Adviserto the Portuguese Diaspora Council
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Antonio Pedro Ferreira Vaz da Silva - Non-Executive Director

Date of birth 13 November 1966, Portugal

Date of 1**appointment 1September2017

Term of office 2022/2024
Education

2020: Qualification Course forInsurance Agent, Insurance Broker or Reinsurance Broker - Non-Life businesses and Life business,
Portuguese Insurers Association (APS)
2015 -2016: Training Programme for Senior Managers of Banco CTT, S.A., Instituto Superior de Gestdo Bancaria and Portuguese
Banking Association
2014:Business Management Programme, AESE Business School
1972 -1984: Secondary Education, Amadora Secondary School

Internal management and supervisory positions

2017 - ...:Non-Executive Member of the Board of Directors of Banco CTT, S.A.
2018 -2023: Member of the Board of Directors of Payshop (Portugal) S.A.

Other internal positions
2022 - ...: Member of the Remuneration Committee of Banco CTT,S.A.
Professional experience

Currently, as General Manager of CTT (COO), heis responsible for the Execution of Operations, which he combines with the positions
of Chairman of the Board of Directors of Payshop (Portugal), S.A., and member of the Boards of Directors of the subsidiaries Banco
CTT, S.A. (non-executive), CTT Expresso - Servicos Postais e Logistica, S.A. and Medspring, S.A., and is also a member of the
Remuneration Committee of Banco CTT,S.A.

With a professional career of 20 years in commercial and retail banking at Millennium BCP, he has held various positions within the
groupin Portugal and was part of the Private and Business team of Millennium BCPin2000.

In2004 he entered CTT as a Commercial Manager, having been responsible for the operations and sales of the south zone of the Retail
Network. He successfully developed his career at CTT having taken up the position of Director of the Retail Network in 2013, acquiring
extensive experience in management and motivation of teams and Human Resources as well as in sales of marketing of the different
products placed through the Retail Network (from Mail, to Express & Parcels and to Financial Services, as well as services of general
interest). Over this 20-year period he was involvedin various key initiatives and projects related to the optimisation and rationalisation of
the Retail Network and its portfolio, as well as promoting the proximity and capillarity associated with this network. Between 2017 and
2023 hewasamember of the Board of Directors and the Executive Committee of CTT.

His long history in CTT has contributed to making the Retail Network an increasingly important sales and services channel in CTT's
revenue growthinallbusiness units, and anational convenience and multi-services platform, havingnamely played an activerolein the
launch of Banco CTTin2016, whichis supported by that Network.

Management and supervisory positions in other companies (last 5 years)

2023 -...: Chairman of the Board of Directors of Payshop (Portugal) S.A.

2023 -..: General Manager (COO) of CTT - Correios de Portugal, S.A.

2022 -...: Member of the Board of Directors of Medspring, S.A.

2017 -...:Member of the Board of Directors of CTT Expresso - Servicos Postais e Logistica, S.A.

2021-2023: Member of the Board of Directors of CTT IMO - Sociedade Imobilidria, S.A.

2020 -2023: Member of the Board of Directors of CTT Solu¢des Empresariais, S.A.

2017 -2023: Member of the Board of Directors and of the Executive Committee of CTT - Correios de Portugal, S.A.
2021-2022: Member of the Board of Directors of HCCM Outsourcing Investment, S.A.

Other external positions (last 5 years)
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Guy Patrick Guimaraes de Goyri Pacheco - Non-Executive Director

Date of birth
Date of 1tappointment
Term of office

Education

25May 1977, Portugal
15June 2018
2022/2024

2018 -2019: Training Programme for Senior Managers, Bank Training Institute, Portuguese Banking Association
2011: Leaders who transform, Universidade Catélica Portuguesa| Universidade Nova of Business and Economics
2010: Leadership Executive Program, Universidade Catolica Portuguesa

1995 -2000: Licentiate degree in Economics, Faculty of Economics, Universidade do Porto

Internal management and supervisory positions

2018 -...: Non-executive member of the Board of Directors of Banco CTT,S.A.

Other internal positions

Professional experience

As member of the Executive Committee (CFO), he is currently responsible in CTT for the areas of Costs and Transformation, which
he accumulates with his positions as member of the Boards of Directors of the subsidiaries CTT Expresso - Servicos Postais e
Logistica,S.A.,,BancoCTT,S.A., CTT Solu¢des Empresariais, S.A.,Newspring Services,S.A.,CTT IMO - Sociedade Imobilidria, S.A.and

Medspring, S.A.

His main professional occupation from 2015 to 2017 was CFO of PT Portugal, SGPS, S.A. and from 2011 to 2015 he was Director of

Planning and Control of Portugal Telecom, SGPS, S.A. (company listed onthe stock exchange).

He has skillsinthe areas of finance, planning and control, financial and operational reporting, with a careerin management and senior

managementfunctionsinthese areasinthe PT universe over a period of around 17 years.

With extensive experience and transformational profile in positions related to strategic transformation in the telecommunications
sector and digital business, with national and international presence (working from 2001to 2017 in markets marked by a challenging
regulatory, technological and competitive context, having been, between 2007 and 2011, especially involved in continuous

improvement and transformation projects), he led, as CFO, optimisation and costrationalisation plans in the same sector.

Management and supervisory positions in other companies

2022 -...:Member of the Board of Directors of Medspring, S.A.
2021-..:Member of the Board of Directors of CTT IMO -
Sociedade Imobilidria, S.A.
2021-...: MemberoftheBoardof Directorsof NewspringServices,S.A.
2020 -..:Member of the Board of Directors of CTT Solucbes
Empresariais, S.A.
2017 -...:Member of the Board of Directors and of the Executive
Committee (CFO) of CTT- Correios de Portugal, S.A.
2017 -...:Member of the Board of Directors of CTT Expresso -
Servicos Postais e Logistica, S.A.
2017 -....Member of the Board of Directors of Finerge, S.A.
2021-2022:Member of the Board of Directors of HCCM
OutsourcingInvestment, S.A.
2018 -2019:Member of the Board of Directors of Tourline
ExpressMensajeria, S.L.U.
2017 -2019: Non-executive member of the Board of Directors of
AncoraWind - EnergiaEdlica, S.A.
2017 -2018: Non-executivemember of the Board of Directors of
FirstState Wind Energy Investments, S.A.

Other external positions

2017 -2017: Non-executive member of the Board of Directors of
SportTV Portugal, S.A.

2016 -2017: Non-executive chairman of the Board of Directors of
JanelaDigital - Informaticae Telecomunicagdes,S.A.

2016 -2017: Non-executive member of the Board of Directors of
Capital Criativo, SCR, S.A.

2015-2017:Member of the Executive Committee (Chief
Financial Officer) of PT Portugal, SGPS, S.A.

2015 - 2017: Chairman of the Supervisory Board of Hungaro

DigitelPlc.

2015 -2017:Member of the Board of Directors of PT Pay, S.A.

2015 -2016: Chairman of the Supervisory Board of Fibroglobal -
Comunicacoes Electronicas, S.A

2013 -2015:Member of the Board of Directors of PT Centro
Corporativo,S.A.

2013-2015:Member of the Supervisory Board of Fundagdo
Portugal Telecom

2011-2014: Non-executive member of the Board of Directors
of PT PRO - Servigos Administrativos e de Gestao
Partilhados, S.A.

2018 - ...: Member of the Board of AEM (Association of Companies Issuing Listed Securities)
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Antonio Domingues - Non-Executive Director

Date of birth 30December1956

Date of 1tappointment 5December2022

Term of office 2022/2024
Education

1973 -1979: Degree in Economics from Instituto Superior de Economia e Gestdo of the University of Lisbon (ISEG)

Internal management and supervisory positions

2022 -...: Non-Executive Member of the Board of Directors of Banco CTT, S.A.
2022 -2023: Member of the Audit Committee of Banco CTT,S.A.

Other internal positions

2024 -...: Member of the Remuneration Committee of Banco CTT,S.A.

Professional experience

Throughout his professional career of nearly 40 years, he has been responsible for different projects and teams, in particular in
the areas of investment banking, capital markets and commercial banking, and in the financial, insurance and telecommunications
sectors, namely through the exercise of executive and non-executive management functions in various institutions, positions that
gave him solid technical skills in the areas of financial management, strategic planning, corporate governance, internal control and
audit, financial markets, portfolio management andrisk control and management.

Management and supervisory positions in other companies

2018 - ...: Non-Executive Member of the Board of Directors of Haitong Bank, S.A.

2016: Chairman of the Board of Directors and of the Executive Committee of Caixa Geral de Depdsitos, S.A.

2002 -2020: Vice-Chairman of the Board of Directors of Banco de Fomento Angola, S.A.

2004 -2022: Member of the Board of Directors (non-executive) and Chairman of the Audit and Finance Committee of NOS, SGPS,
S.A.

1995 -2016: Member of the Board of Directors and Vice-Chairman of the Executive Committee (CFO - Chief Financial Officer) of

BancoBPI,S.A.

1995 - 2016: Vice-Chairman of the Board of Directors of BPI-Banco Portugués de Investimento, S.A.

2004 - 2022: Member of the Board of Directors (non-executive) and Chairman of the Audit and Finance Committee of NOS, SGPS,
S.A.

2003 -2016: Non-Executive Member of the Board of Directors of Companhia de Seguros Allianz Portugal, S.A.

2002 -2012: Vice-Chairman of the Board of Directors of BCl - Banco Comercial e de Investimentos, S. A.

1999 -2012: Non-Executive Member of the Board of Directors of SIBS - Forward Payment Solutions, S.A.

1999 -2008: Non-Executive Member of the Board of Directors of BCI - Banco Comercial e de Investimentos, S. A.

Other external positions

2023 - ...: Member of the Advisory Board of Fortitude Capital - Sociedade de Capital de Risco, S.A.
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Annexll

Details of transactions by Directors and closely related parties during 2023, as disclosed to the Company.

Antonio Pedro Ferreira Vaz da Silva

Transactiontype Place Unit price (€) Quantity  Transaction date

Acquisition XLIS 3.690 7,000 28.04.2023

———
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